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DATA CCOLLECTI ON DESCRI PTI ON

Haral d Hartung
EUROBAROMETER 53: RACI SM | NFORMATI ON SCCI ETY, GENERAL
SERVI CES, AND FOOD LABELI NG, APRI L- MAY 2000 (I CPSR 3064)

SUMMARY: This round of Eurobarometer surveys queried respondents on
standard Eurobaroneter neasures, such as how satisfied they were
with their present |ife, whether they attenpted to persuade others
close to them to share their views on subjects they held strong
opi ni ons about, whether they discussed political matters, and how
they viewed the need for societal change. Additional questions
focused on the respondents' knowl edge of and opinions on the
European Union (EU), including how well-inforned they felt about
the EU, what sources of information about the EU they used, whether
their country had benefited from being an EU nenber, and the extent
of their personal interest in EU matters. Respondents were asked
how their present situation conpared with five years ago, whether
they thought it would inprove over the next five years, and if in
the last five years they thenselves, a famly nenber, or a close
friend had been unenpl oyed or if the conmpany they worked for had

"made people redundant," i.e., laid people off. Respondents were
al so asked about how nmuch news they currently watched on TV, read
about in newspapers, or |listened to on the radio, how fair they

felt the nedia coverage of the EU was, whether their image of the
EU was positive or negative, and which groups or types of people
(e.g., children, the elderly, politicians, teachers, |awers,
factory workers, farners, etc.) had nore and which had |ess
advantages fromtheir country's EU nenbership. Oher questions
focused on how satisfied respondents were with the way denocracy
worked in their country and in the EU  how inportant various
European institutions were in the life of the EU and whet her they
trusted them the anpbunt of pride they had in their nationality,
and if they were for or against EUfeatures such as a single
currency, an independent European Central Bank, a conmon foreign
policy, a conmon defense and security policy, and a European Union
that is responsible beyond nati onal , regi onal , and | oca
governments. Opinions were sought on possible EU social and
political actions, which nonnenber countries should beconme nenbers,
the role of the European Parlianent, and whether the EU should have
a constitution. Other topics of focus in the surveys included
racism general services, food labeling, and information and
conmuni cati on technol ogies. Several questions about people of
different nationalities, religions, or cultures queried respondents
as to whether they found these people disturbing, whether they
t hensel ves felt they were part of the majority or minority in their
country, and if they had a parent or grandparent of a different



nationality, race, religion, or culture. Respondents were asked to
agree or disagree with a number of statements about issues
involving mnority groups and educati on, housing, social benefits,
i nternational sport, cul tural life, religious practi ces,
enpl oyment, and the econony. Additionally, respondent opinion was
sought on the size of mnority populations in their country, how
relations with mnorities could be inmproved, whether restrictions
shoul d be placed on mnority workers fromoutside the EU, and the
proper place in society for these mnorities. A few questions al so
qgueri ed respondents about cultural and religious differences that
immgrants (i.e., people who were not citizens of a nenber state of
the EU) brought to the EU and how the EU should handle various
situations involving this group of people. Questions regarding
services of general interest, specifically nobile and fixed
tel ephone services, electric, gas, and water supply services,
postal services, transport services within towns/cities, and rai

services between towns/cities, probed for respondent opinion on
ease of access, price and contract fairness, quality of service,
and clearness of service-provided information. For each service,
respondents were asked whether in the last 12 nonths they had
personally made a conplaint about the service to any conplaint-
handl i ng body and how they felt the situati on was handl ed. Anot her
section of the surveys queried respondents on how often they read
food labels, if they thought there was too much or too little
information on food labels, if they trusted and understood food
| abel s, whether potential harm or benefit information should appear
on the |labels, who should be responsible for the information, and
if food labels affected their inclination to purchase f ood
products. A nunber of questions gauged respondent sentinent on
genetically nodified organisns in food by asking what, if any,
informati on should be shown on | abels, how clear, conprehensive,
and reliable the information should be, and if the respondent woul d
be nmore inclined to buy food products |abeled as having no
genetically nodified organisns or less inclined to buy food
products | abel ed as having genetically nodified organisns.
Questi ons about technol ogy asked if respondents currently had at
hone a satellite dish, cable TV, a digital TV, a DVD player, a gane
console, a conputer, a conputer with a CDROM an Internet
connection, a fax wthout a conputer, a nobile phone, or an | SDN
line. They were asked which of these they used personally, which
they were interested in but didn't use, which they planned to buy
in the next six months, and, for those without an ISDN I|ine, the
reasons why. Those using the Internet were given a list of Internet
activities and asked to identify which they had engaged in in the
last three nonths, and if they had reduced tinme spent on non-
Internet activities such as watching TV, reading, listening to the
radio, interacting with famly and friends, or playing sports.
Internet users were also asked where else they had access, how



satisfied they were with the speed of their Internet connection, if
they had considered a faster Internet connection, if they felt a
faster connection was affordable, which Internet services they
woul d be interested in using, and which of those services they
would be wlling to pay for. Standard denographic information
collected on respondents included left-right political sel f -
pl acenent, party they would vote for if an election were held
tomorrow, marital status, age at conpletion of education, current
age, sex, nunber of people in household, nunber of children in
househol d, current occupation, previous occupation, househol d
i ncome, type of residence, size of locality, and region of
resi dence.

UNI VERSE: Citizens of the EU aged 15 and over residing in the 15 EU
menber countries: Austria, Belgium Denmark, Finland, France,
Germany, Greece, Ireland, Italy, Luxenbourg, the Netherl ands,
Portugal , Spain, Sweden, and the United Ki ngdom

SAMPLI NG. Mul ti stage national probability sanples.

NOTE: (1) The files included with this release of the «collection
derive from the data producer, |INRA (International Research
Associ ates) (Europe). (2) The variables @B8ARCL3 and (B8BRC13
(response option "None of these") referenced in the SPSS data
definition statenents are not listed in the questionnaire and their
distribution in the data appear erroneous, coded "+" for al
respondents. (3) The docunmentation contains references to Norway,
but Norway was not a participant in this wave of Eurobaroneter
surveys and this collection contains no data for Norway. (4) The
docunentati on (codebook and SPSS data definition statenents) for
this collection contains characters with diacritical marks used in
many European | anguages. Users will need DOS code page 850 to view
and print these characters. (5) The codebook is provided by |CPSR
as a Portable Docunent Fornat (PDF) file. The PDF file format was
devel oped by Adobe Systens Incorporated and can be accessed using
PDF reader software, such as the Adobe Acrobat Reader. Information
on how to obtain a copy of the Acrobat Reader is provided on the
| CPSR Wb site.

EXTENT OF COLLECTION: 1 data file + machi ne-readabl e docunentation
(PDF) + SPSS data definition statenents

EXTENT OF PROCESSI NG DDEF. PRI REFORM DOC/  SCAN

DATA FORMAT: Logical Record Length with SPSS data definition
statenents



File Structure: rectangul ar
Cases: 16,078

Vari abl es: 684

Record Length: 841

Records Per Case: 1

RELATED PUBLI CATI ONS:

Rei f, Karl heinz, and Ronald Inglehart (eds.).
THE DYNAM CS OF EUROPEAN OPI NI ON. London, Engl and:

EURO- BAROVETER:

MacM | | an,

1991.



EUROBAROMETESS
APRI L - MAY 2000
BASIC ENGLISH QUESTIONNAIRE
EUROCPEAN OPI NI ON RESEARCH GROUP

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS data
definitions and document statements or the archival codebook for changes in coding schemes and for country
specific answer categories (political parties, income, regions etc.).






YOUR SURVEY NUMBER

B bh ok SR
I R R R B
A R I B

B bk o SR

COUNTRY CODE

OUR SURVEY NUMBER

F--t--4--+ 3
[
[
e SRR
| NTERVI EW NUMBER
R e o IR SR SR T §
I A I A B
[ O T I B
B e e e
Q1. What is your nationality ? Please tell me the country (or countries) that apply. (MJLTIPLE ANSWERS PGCSSI BLE)
Bel i UM L 5 1,
DENMBI K. . . 2,
Gernany. . ... 3,
Geece...... 4,
Spain....... 5,
France...... 6,
Ireland..... 7,
LAl Y. o 8,
LUXEIMDOUN g, . . . oot e 9,
Net her | ands. 10,
11,
12,
13,
14,
15,
16, CLCSE | NTERVI EW
DK 17, CLCSE | NTERVI EW
EB52.0 - Q1 - TREND
Q2. Wien you get together with friends, would you say you discuss political natters frequently, occasionally, or never ?
FreqUENT LY. o 6 1
Cccasional |y 2
Never 3
DK 4
EB52.0 - Q5 - TREND
Q3. Wien you hold a strong opinion, do you ever find yourself persuading your friends, relatives or fellow workers to share
your views ? Does this happen ... ? (READ QUT)
O L M. L 7 1
2
3
4
5
EB52.0 - Q6 - TREND
Let us first talk about your present situation and your expectations for the future.
Q4. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the life you
lead ? Wuld you say you are...? (READ QUT)
Very satisfied 8 1
Fairly satisfied 2
Not very satisfied. . ... .. 3
Not at all satisfied...... ... . . 4
DK 5

EB47.1 - Q36 - TREND

I NRA (EUROCPE) - 53 - SPRING 2000



Q5. If you conpare your present situation with five years ago, would you say it has inproved, stayed about the sane or got
wor se?
LD OV, .« o ot 9 1
Stayed about the sane 2
3
...................................................................................... 4
EB47.1 - Q 37 - TREND
Q6. In the course of the next five years, do you expect your personal situation to inprove, to stay about the sane or to
get worse?
10 1
2
3
4
EB47.1 - Q 38 - TREND
Q7. If you think back over the last five years, could you please tell me for each of these situations whether it
applies to you, or not?
- DURI NG THE LAST FIVE YEARS, ...
B e L L L +
| READ OUT | | | DK/ NOT |
| | YES | NO | APPLI CABLE |
B e L L L L +
| 1. | have been unenpl oyed once or nore |11 1 2 3 |
B e L L +
| 2. at | east one nenber of ny fanily has been unenpl oyed |12 1 2 3 |
B e L L +
| 3. at | east one of ny close friends has been unenpl oyed |13 1 2 3 |
B e L L +
| 4. there has been at | east one occasion when the conpany in which | was | |
| working has made peopl e redundant |14 1 2 3 |
B e L L +
EB47.1 - Q39 - TREND
Q8. About how often do you ... (SHOW CARD W TH SCALE)
a) watch the news on television ?
b) read the news in daily papers ?
c) listen to the news on the radio ?
B T T L L L L +
| | | | | | | |
| READ OUT | | SEVERAL TIMES | ONCE OR TW CE | | |
| | EVERYDAY | A VEEK | A VEEK | LESS OFTEN | NEVER | DK |
B T T L L L L +
| | |
| a) News on television |15 1 2 3 4 5 6 |
B L I e L +
| | |
| b) News in daily papers |16 1 2 3 4 5 6 |
B L I e L +
| | |
| ¢) News on the radio 117 1 2 3 4 5 6 |
B L I e L +
EB52.0 - Q 13 - TREND
Q9 Using this scale, how nuch do you feel you know about the European Union, its policies, its institutions ?
( SHON CARD W TH SCALE)
B R L Hommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm e Fommmm e +
| | KNOW | | | | | | | | | KNOWA | |
| READ OUT | NOTH NG | | | | | | | | | GREAT | |
| | AT ALL | | | | | | | | | DEAL | DK |
B R L Hommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm e Fommmm e +
| |18 1 2 3 4 5 6 7 8 9 10 11 |
B L L T +
EB52.0 - Q17 - TREND
INRA (EUROPE) - 53 - SPRI NG 2000 Page 2



Q 10. Do you think that the anobunt of coverage given to European Union affairs is far too nuch, too nuch, about right,
too little, far too little in ... (SHOWCARD) ?
a) the news on (NATI ONALITY) tel evision
b) the news in (NATIONALITY) daily papers
c) the news on (NATIONALITY) radio stations

B e T L L L L L +
| READ OUT | |
| |  FAR TOO MUCH | TOO MUCH |  ABOUT RIGHT | TOO LI TTLE | FAR TOO LI TTLE | DK |
B e T L L L L L +
| a) in the news on | |
| (NATI ONALI TY) tel evision |19 1 2 3 4 5 6 |
B e L I T L +
| b) inthe news in | |
| (NATIONALITY) daily papers |20 1 2 3 4 5 6 |
B e L I T L +

| ¢) in the news on | |

| (NATI ONALI TY) radio | |

| stations |21 1 2 3 4 5 6 |
EB50.0 - Q9 - TREND

Q 11. How fairly do you think do the (NATIONALITY) nedia cover European Union affairs ? (READ OUT)

ey fai Tl Y. 22
Quite fairly....

arWNPRF

Not very fairly...................
Not at all fairly
DK

EB50.0 - Q 10 - TREND

Q12. General |y speaking, do you think that (OUR COUNTRY' S) nenbership of the European Union is ... ? (READ QUT)
A good thing.

Abad thing.......................
Nei t her good nor
DK

EB52.0 - Q20 - TREND

Q 13. Taking everything into consideration, would you say that (OUR COUNTRY) has on bal ance benefitted or not from being a
nenber of the European Union ?
Benef ittt ed. .. 24

EB52.0 - Q21 - TREND

Q 14. In general, does the European Union conjure up for you a very positive, fairly positive, neutral, fairly negative or
very negative inage?
VY POST LI V. o o 25
Fairly positive
Neutral .........
Fairly negative
VMY NMEOAL I V. o ot e e e e
DK / no opini on ( SPONTANEQUS)

EB53 - NEW

Q 15. Do you think you, yourself, have got nore advantages or nore di sadvantages from (OUR COUNTRY) being a nenber of the
Eur opean Uni on? (SHOW CARD - READ QUT - ONE ANSVER ONLY)
MANY NMDFre adVant A0ES. . . . .ottt ettt e e e e e e e e e e e 26
More advantages....................
As many advant ages as di sadvant ages
More disadvantages.................
Many nore di sadvantages...........
DK / no opini on ( SPONTANEQUS)

oA WNPRE

EB53 - NEW

INRA (EUROPE) - 53 - SPRING 2000 Page 3



Q 16. For each of the follow ng groups, do you think they have got nore advantages or nore di sadvantages from (OUR COUNTRY)

| |
| AS MANY | | |
| MORE | ADVANTAGES AS | MORE |
| |

|
ADVANTAGES | DI SADVANTAGES | DI SADVANTAGES | DK / NO OPI NI ON

| 9. The inhabitants of our region |35 1 2 3 4 |
L e B L T +
| 10. The inhabitants of rural areas 136 1 2 3 4 |
L e B L T +
| 11. Large businesses 137 1 2 3 4 |
L e B L T +
| 12. Snmll and nedi um si zed busi nesses 138 1 2 3 4 |
L e B L T +
| 13. Self-enployed craftsnen 139 1 2 3 4 |
L e B L T +
| 14. Factory workers |40 1 2 3 4 |
L e B L T +
| 15. Teachers |41 1 2 3 4 |
L e B L T +
| 16. Gvil servants |42 1 2 3 4 |
L e B L T +
| 17. Ofice workers / mmnagers in the private sector 143 1 2 3 4 |
L e B L T +
| 18. Farmers |44 1 2 3 4 |
L e B L T +
| | |
| 19. Lawyers, doctors, architects, etc. 145 1 2 3 4 |
L e B L T +
| 20. Other enployed / self-enployed people |46 1 2 3 4 |
L e B L T +
| 21. The unenpl oyed 147 1 2 3 4 |
L e B L T +
| 22. Pensioners |48 1 2 3 4 |
L e B L T +
| 23. People belonging to a minority group in terns of race, | |
| religion or culture 149 1 2 3 4 |
L e B L T +
| 24. OQthers ( SPONTANEQOUS) |50 1 2 3 4 |
L e B L T +
| 25. Everybody ( SPONTANEQUS) |51 1 2 3 4 |
L e B L T +
| 26. Nobody ( SPONTANEQUS) |52 1 2 3 4 |
L e B L T +
EB53 - NEW

Q17. On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied
with the way denopcracy works in (OUR COUNTRY) ?
Q 18. And how about the way denocracy works in the European Union ?

B e R L R L R L R L R L +
| READ OUT | VERY | FAIRLY | NOT VERY | NOT AT ALL | |
| | SATISFIED | SATISFIED | SATISFIED | SATISFIED | DK |
B e R L R L R L R L R L +
| 17) In (OUR COUNTRY) |53 1 2 3 4 5 |
B e B T L +
| 18) In the European Union |54 1 2 3 4 5 |
B e B T L +

EB52.0 - Q 11&Q 12 - TREND

INRA (EUROPE) - 53 - SPRING 2000 Page 4



Q 19. Wien

you are looking for information about the European Union, its policies, its institutions,

sources do you use? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSI BLE) Wi ch el se?

Meet i ngs

Di scussions with relatives, friends, colleagues

Dai | y newspapers

O her newspapers, nmgazines

The Internet, the Wrld Wde Wb

Books, brochures, information leaflets

European information on notice boards in libraries, town halls, stations, post offices..

EU-information of fices, Euro-info-Centers, Euro-info Points, Euro-libraries, etc

Speci al i sed national or regional governnent infornation offices

Trade Unions or professional associations

O her organisations (e.g. consumer organisations, etc.)

Contact a nmenber of European Parlianent or a nenber of (NATI ONAL PARLI AMENT)

Ot her ( SPONTANEQUS)

Never | ook for such information/not interested ( SPONTANEQUS)

EB52.0 - Q 18 - TREND

whi ch

10,

11,

12,

13,

14,

15,

16,

17,

Q 20. In general, how would you prefer to get information about the European Union ? (SHOW CARD - READ QUT -
POSSI BLE)

A short leaflet, that just Qi VeS @n OVEIrVi BW. .. ... ...ttt et
A nore detailed brochure
A book giving you a conplete description
A VB L AP, . oo
On the Internet.
A CD FOM .
A conputer terminal allow ng you to consult databases...
From the tel evision
Fromthe radio....................

Fromdai |y NeWSPaper S. . . ..ottt e e e e e
From ot her newspapers, nmgazi nes
| do not want information about the European Uni on ( SPONTANEQUS)
None of these ways ( SPONTANEQUS)
DK

EB52.0 - Q19 - TREND

56

CoOo~NoOUO~rWNE

of the follow ng

SEVERAL ANSVERS

I NRA ( EUROPE)

53 - SPRI NG 2000



Q 21. I'n your opinion, what is the current speed of building Europe ?
Pl ease | ook at these figures (SHOWNCARD). Nol is standing still, Ne 7 is running as fast as possible.
Choose the one which best corresponds with your opinion of the current speed of building Europe?

Q 22. And whi ch corresponds best to the speed you would |ike? (SHOWN SAVE CARD)

B T e T T L L +
| | Q 21) CURRENT SPEED | Q 22) DESI RED SPEED |
B e T L T L T +
| 1 STANDSTILL |57 1 |58 1 |
B e LR + | |
|2 | 2 | 2 |
B e LR + | |
|3 | 3 | 3 |
B e LR + | |
| 4 | 4 | 4 |
B e LR + | |
|5 | 5 | 5 |
B e LR + | |
| 6 | 6 I 6 I
B L T +

| 7 RUNS AS FAST AS PCSSI BLE | 7 | 7 |
B e LR + | |
| DK | 8 | 8 |
B e T L T L T +

EB52.0 - Q 22&Q 23 - TREND

Q 23. In your opinion, in five years' time, will the European Union play a nore inportant, a |less inportant or
the sane role in your daily life ?

Q 24. And, in five years' tinme, would you like the European Union to play a nore inportant, a |ess inportant or
the sane role in your daily life ?

L I L L L L L L L L +
| READ OUT | MORE | MPORTANT | LESS | MPORTANT | SAME ROLE | DK |
L I L L L L L L L L +
| 23) Expectation |59 1 2 3 4 |
L I B I +
| 24) Wuld like |60 1 2 3 4 |
L I B I +

EB52.0 - Q 24&Q 25 - TREND

Q 25. Have you ever heard of... ? (SHOW CARD W TH | NSTI TUTI ONS)

B e I L L L +
| READ OUT | | | |
| | YES | NO | DK |
B e I L L L +
| 1. The European Parlianment |61 1 2 3 |
B e I L +
| 2. The European Commi ssion |62 1 2 3 |
B e I L +
| 3. The Council of Mnisters of the European Union |63 1 2 3 |

| 6. The European Central Bank |66 1 2 3 |
|7 The European Cowrt of Auhitors T o7 1 T 2 s [
| & The Commtiee of the Regions of the Ewopean tnion s 1T 2 s [
|7, The Social and Econom c Commiiee of the European Uion [eo 1 T 2 s [
B e I L +

EB52.0 - Q26 - TREND

INRA (EUROPE) - 53 - SPRING 2000 Page 6



Q 26. And for each of the follow ng European institutions, do you think it plays an inportant role or
not in the life of the European Union ? (SHOW SAME CARD)

B e I L L L +
| READ OUT | | | |
| | | MPORTANT | NOT | MPORTANT | DK |
B e I L L L +
| 1. The European Parlianment |70 1 2 3 |
B e I L +
| 2. The European Commi ssion |71 1 2 3 |
B e I L +
| 3. The Council of Mnisters of the European Union |72 1 2 3 |

| 6. The European Central Bank |75 1 2 3 |
|7 The European Cowrt of Auhitors T (76 1T 2 s [
| & The Commtiee of the Regions of the Ewopean tnion 7 LT 2 s [
|7, The Social and Econom ¢ Commiiee of the European Uion f7e 1T 2 s [
B e I L +

EB52.0 - Q27 - TREND

Q 27. And, for each of them please tell nme if you tend to trust it or tend not to trust it ? (SHOW SAMVE CARD)

B e I L L L +
| READ OUT | | TEND NOT TO | |
| | TEND TO TRUST | TRUST | DK |
B e I L L L +
| 1. The European Parlianment |79 1 2 3 |
B e I L +
| 2. The European Commi ssion |80 1 2 3 |
B e I L +
| 3. The Council of Mnisters of the European Union |81 1 2 3 |
B e I L +
| 4. The Court of Justice of the European Communities 182 1 2 3 |
B e I L +
| 5. The European Orbudsman 183 1 2 3 |
B e I L +
| 6. The European Central Bank 184 1 2 3 |
B e I L +
| 7. The European Court of Auditors |85 1 2 3 |
B e I L +
| 8. The Committee of the Regions of the European Union |86 1 2 3 |
B e I L +
| 9. The Social and Economic Committee of the European Union 187 1 2 3 |
B e I L +

EB52.0 - Q23 - TREND

Q 28. In the near future do you see yourself as ... ? (READ QUT - ONE ANSVER ONLY)
(NATIONALITY) only................. 88
( NATI ONALI TY) and Eur opean
Eur opean and ( NATI ONALI TY)
European only.....................

arwWNPRF

EB52.0 - Q9 - TREND

Q 29. Wuld you say you are very proud, fairly proud, not very proud, not at all proud to be (NATIONALITY AS SPECIFIED IN
QUESTI ON 1 OF QUESTI ONNAI RE) ? (ONE ANSWER ONLY)

VEIY PrOU. . .ottt e e e e e e e 89

Fairly proud...

Not very proud

Not At al | Proud. ... ...

arwWNPRF

EB52.0 - Q 10 - TREND

INRA (EUROPE) - 53 - SPRING 2000 Page 7



ASK QUESTIONS Q 30 AND Q 31 ONLY I N PORTUGAL

Q 30. In the European Union, each nenber state, in turn, becones the President of the Council of Mnisters for six nonths.

Just now, it's the turn of Portugal. Have you recently read in the newspapers or heard on radio or tel
about the presidency of Portugal ?

EB52.0 - Q31 - TREND MODI FI ED

evi si on anyt hi ng

Q 31. Wiet her you have heard about it or not, do you think it is inportant or not that Portugal is President of the Council

of Mnisters of the European Union at this tinme ? Wuld you say it is... ? (READ QUT)
VErY 1 MPOI L ANt . o ot e e e e e e 91
Important.........................
NOt VErYy T MPOFt ANt . . oottt e e e e e e e e e e e
Not at all inportant

abwNPE

EB52.0 - Q 32 - TREND MODI FI ED

Q 32. What is your opinion on each of the followi ng statenents ? Please tell ne for each proposal, whether you are

for it or against it.

| 1. There has to be one single currency, the euro, replacing the (NATI ONAL |
| CURRENCY) and all other national currencies of the nenber states of the |

| European Union 192 1 2

B e I L L
| 2. Wth the single European currency, the euro, there has to be a European |

| Central Bank which is independent of the nenber states 193 1 2

B e I L L
| 3. The European Central Bank has to be accountable for its decisions to the |

| European Parlianent 194 1 2

B e I L L
| 4. The menber states of the European Union should have one conmon foreign |

| policy towards countries outside the European Union |95 1 2

B e I L L
| 5. The European Union nmenber states should have a common defence and |

| security policy 196 1 2

B e I L L

| 6. The European Union should be responsible for matters that cannot be |
| effectively handled by national, regional and |ocal governnents 197 1 2

| 7. The President of the European Conmi ssion and the European Conmi ssioners |
shoul d have the support of a nejority in the European Parlianent. |

| Otherwi se, they should resign |98 1 2

B e I L L
| 8. Children should be taught at school about the way European Union |

| institutions work 199 1 2

B e I L L

EB52.0 - Q33 - TREND

I NRA (EURCPE) - 53 - SPRING 2000

_______________ +
DK |
_______________ +
|

|

3 |
_______________ +
|

3 |
_______________ +
|

3 |
_______________ +
|

3 |
_______________ +
|

3 |
_______________ +
|

|

3 |
_______________ +
|

|

3 |
_______________ +
|

3 |
_______________ +
Page 8



Q 33. a) For each of the followi ng areas, do you think that decisions should be nmade by the (NATIONALITY) governnent,

or nade jointly within the European Union?

e ot o e e e eedeeias
| READ OUT - ROTATI NG THE ORDER

|

e ot o e e e eedeeia.
| 1. Defence

e ot o e e e el
| 2. Protection of the environnment

e ot e e e e e eedeeiaos
| 3. Currency

e o e e e e e eideeia.
| 4. Humenitarian aid

e o e o e e e eideeia.
| 5. Health and social welfare

e o e e e e e e e eedeeia.
| 6. Basic rules for broadcasting and press

e o e o e e e e eedeeia.
| 7. Fight against poverty/social exclusion

e o e o e e e eideeias
| 8. The fight against unenpl oynent

e ot e e e el
| 9. Agriculture and Fishing policy

e ot e e e eieieia.

| 12. Scientific and technol ogi cal research

| 13. Infornation about the European Union, its policies and institutions

| 15. Cultural policy

EB52.0 - Q 34a - TREND

e o e e e e e e e eideeia.
| READ OQUT - ROTATI NG THE ORDER

|

e ot o e e e eedcia.
| 1. Inmmigration policy

e ot e e e eiiieia.
| 2. Rules for political asylum

e ot e e e eideeia.
| 3. The fight against organised crine

e ot o e e el
| 4. Police

e o e e e e e el
| 5. Justice

e o e e e e e e e eedeeia.
| 6. Accepting refugees

e ot o e e il
| 7. Juvenile crine prevention

e o e o e e e e e eedeeia.
| 8. Urban crime prevention

e o e o e e el
| 9. The fight against drugs

e ot o e e el

| 10. The fight against the trade in, and exploitation of, human beings

EB52.0 - Q 34a - TREND

I NRA (EURCPE) - 53 - SPRING 2000

e e e +
| (NATIONALITY) | THE EURCPEAN | |
| GOVERNMENT | UNION | DK |
e e e +
]100 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
j101 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
1102 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
1103 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
]104 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
105 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
1106 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
]107 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
]108 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
1109 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
j110 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
j111 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +

|
|112 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +

|
]113 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
j114 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
e e e +
| (NATIONALITY) | THE EURCPEAN | |
| GOVERNMENT | UNION | DK |
o o o +
]115 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
|116 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
1117 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
]118 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
j119 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
1120 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
j121 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
]122 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
1123 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
|124 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +



Q34 |

amgoing to read out a list of actions that the European Union coul d undertake.

For each one, please tell ne, if in your opinion, it should be a priority, or not ?
B e I L L L +
| READ OUT | PRICRITY | NOT A PRICRITY | DK |
B e I L L L +
| 1. Welconming new nenber countries |125 1 2 3 |
B e I L +
| 2. Getting closer to European citizens, for exanple by giving themnore | |
| information about the European union, its policies and its institutions |126 1 2 3 |
B e I L +
| 3. Successfully inplenenting the single European currency, the euro |127 1 2 3 |
B e I L +
| 4. Fighting poverty and social exclusion |128 1 2 3 |
B e I L +
| 5. Protecting the environnent |129 1 2 3 |
B e I L +
| 6. Protecting consuners and guaranteeing the quality of products |130 1 2 3 |
B e I L +
| 7. Fighting unenpl oynent |131 1 2 3 |
B e I L +
| 8. Reforming the institutions of the European Union and the way they work |132 1 2 3 |
B e I L +
| 9. Fighting organised crine and drug trafficking |133 1 2 3 |
B e I L +
| 10. Asserting the political and diplomatic inportance of the European Union | |
| around the world 1134 1 2 3 |
B e I L +
| 11. Maintaining peace and security in Europe |135 1 2 3 |
B e I L +
| 12. Guaranteeing the rights of the individual and respect for the | |
| principles of denocracy in Europe |136 1 2 3 |
B e I L +
EB52.0 - Q35 - TREND
Q35 How wel | informed do you feel about the single European currency, that is the euro ?
Do you feel you are... (READ QUT) ?
Very wel | informed. ...
Vell infornmed.....................
Not very well informed
Not at all infornmed...............
DK
EB52.0 - Q51 - TREND
Q 36 Have you received any information about the single European currency, the euro ? (IF YES) Wiere from? (SHOW CARD -
READ OUT - SEVERAL ANSWERS POSS| BLE)
No, | have not received any information................. 138 1,
A bank, savings bank, insurance conpany, 2,
A shop, supermarket, etc............. ... i, 3,
A school, university, other 4,
The WOr Kpl ACe. . . 5,
A trade union, professional 6,
A CONSUMBT OF gani St i ON. . . oottt et e e e e e e e e e e e e e e e 7,
The (NATIONALITY) QOVEINIMBNL . . o oottt et e e e e e e e e e e e e e e e e e e e e e e e e s 8,
Regional government............. ..., 9,
Local governnent, town hall (NATI ONAL EQUI VALENT) 10
The radio. ... ... 11
Tel evi sion 12
Newspapers, nmmgazi nes 13
Family and friends. ... ... 14
Aletter or information left in ny letter box....... ... .. . . . . i 15
The Internet, Teletext, Mnitel (F), Ceefax (UK AND IRL), 16
Ct her ( SPONTANEQUS) 17
DKo 18
EB52.0 - Q52 - TREND
INRA (EUROPE) - 53 - SPRING 2000 Page 10



Q 37. For each of the followi ng countries, would you be in favour of or against it becom ng part of the European Union ?

B I L L L +
| READ OUT - ROTATE | I'N FAVOUR | AGAI NST | DK |
B I L L L +
| 1. Czech Republic 1139 1 2 3 |
B I L +
| 2. Slovakia |140 1 2 3 |
B I L +
| 3. Poland |141 1 2 3 |
B I L +
| 4. Hungary |142 1 2 3 |
B I L +
| 5. Ronmnia 1143 1 2 3 |
B I L +
| 6. Slovenia |144 1 2 3 |
B I L +
| 7. Estonia |145 1 2 3 |
B I L +
| 8. Latvia |146 1 2 3 |
B I L +
| 9. Lithuania |147 1 2 3 |
B I L +
| 10. Bulgaria |148 1 2 3 |
B I L +
| 11. Cyprus |149 1 2 3 |
B I L +
| 12. Malta |150 1 2 3 |
B I L +
| 13. Switzerland |151 1 2 3 |
B I L +
| 14. Norway |152 1 2 3 |
B I L +
| 15. Turkey |153 1 2 3 |
B I L +
EB52.0 - Q 36 - TREND
Q 38. For each of the following criteria, please tell ne if it seems inportant to you, or not in deciding whether a
particular country should join the European Union, or not ?

B I L L L +
| READ OUT | | MPORTANT | NOT | MPORTANT | DK |
B I L L L +
| |
| 1. The country has to respect Human Rights and the principles of denbcracy |154 1 2 3 |
B I L +
| 2. Its level of economic devel opnment should be close to that of other |
| nmenber states |155 1 2 3 |
B I L +
| 3. It has to accept whatever has already been decided and put in place |
| throughout the process of building Europe |156 1 2 3 |
B I L +
| 4. Its joining should not be costly for existing menber countries |157 1 2 3 |
B I L +
| 5. It has to be prepared to put the interest of the European Union above |
| its own |158 1 2 3 |
B e e L L +
| 6. It has to fight organised crime and drug trafficking |159 1 2 3 |
B e e L L +
| 7. It has to protect the environnent |160 1 2 3 |
B e e L L +
| 8 It has to be able to pay its share of the European Union budget |161 1 2 3 |
B e e L L +

EB52.0 - Q 37 - TREND

I NRA (EURCPE) - 53 - SPRING 2000
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Now let's tal k about another topic : the European Parlianent.

Q 39. Have you recently seen or heard, in the papers, on the radio or on TV, anything about the European Parlianment, that is
the parlianentary assenbly of the European Union ?

EB52.0 - Q38 - TREND

Q 40. How i nportant a role would you say the European Parlianment plays IN THE LI FE OF THE EUROPEAN UNI ON nowadays ... ? (READ
QuT)

Very inportant.

Important.........................

Not very inportant................

Not at all inportant

arWNPRF

EB52.0 - Q39 - TREND
Q 41. Woul d you personally |like the European Parlianent to play a nore inportant or a less inportant role than it does now ?

Mor e i nportant
LESS 1 MPOI L ANt . o o e
The sane ( SPONTANEQUS)

B WN P

EB52.0 - Q40 - TREND

Q 42. As a European citizen, do you think that the European Parlianment protects your interests ... (READ QUT) ?

ey Wl | 165 1
Fai Ty Wl | 2
Fai rly badl y. .. 3
Very badl Y. .. 4
DK 5

EB51.0 - Q31 - TREND

Q 43. Here is a list. Can you tell me which policy area, or areas, the European Parlianent should pay particular attention to
to defend your interests ? You can choose a maxi mum of three. (SHOW CARD - READ OQUT - MAXI MUM 3 ANSWERS)

Foreign policy and SeCUMitY. ... . e e e e e e 1,
Protection of the environment and of the consuner 2,
LT =T T 3,
ECONOM € POl i CY. oot e e e e e 4,
ENpl OYMBNt . .. 5,
Co-operation with devel oping countries, the Third Wrld. 6,
Fight against cancer and AIDS........................... 7,
Education and cultural policy......... ... .. ... .. ....... 8,
Scientific and technol ogical research................... 9,
Fi ght against drug trafficking and organi sed crine 10
SOCH @l POl i CY. 11
Inmmigration policCy.. ... ... 12
Human rights throughout the World. ... ... ... .. e 13
DK 14
EB51.0 - Q 32 - TREND
Q 44. Do you think that the European Union should or should not have a constitution, that is a core docunent which brings
together the various current Treaties ?
ShOUL . 167 1
Shoul d MOt . .o 2
...................................................................................... 3

EB53 - NEW

Q 45. After the planned enlargenent of the European Union, the nunber of nenber states will increase from15 to nore than 25.
I'n your opinion, should European Uni ons decisions then be nade...? (SHON CARD - READ QUT - ONE ANSVER ONLY)

Unani nously by all menber states........ ... ...
By a mpjority of the nenber states.
DK

EB53 - NEW
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Let's tal k about another topic: the people who live in (OQUR COUNTRY) conme fromdifferent races, religions or cultures. They
formdifferent groups of varying sizes which are nore or |ess honpgeneous.

Q 46. Sone people are disturbed by the opinions, custons and way of |ife of people different fromthensel ves.
Do you personally find the presence of people of another nationality, disturbing in your daily life ?

Q 47. And do you find the presence of people of another race disturbing ?

Q 48. And do you find the presence of people of another religion disturbing ?

B e I L L L +
| READ OUT | DI STURBI NG | NOT DI STURBI NG | DK |
B e I L L L +
| Q 46) People of another nationality |169 1 2 3 |
B e I L +
| Q 47) People of another race |170 1 2 3 |
B e I L +
| Q 48) People of another religion |171 1 2 3 |
B e I L +

EB48.0 - Q 44a&b&c - TREND

Q 47. Do you personally have the feeling that you belong in (OUR COUNTRY)
mnority groups in terns of race, religion or culture?
VB OF T LY G OUPS. o ettt e e e e e e e e e e e e e e e e e e e e
M NOFitY QroUPS. . ottt et e e e e e e e
| don't feel | belong to any group ( SPONTANEQUS)

EB47.1 - Q47 - TREND SLI GHTLY MODI FI ED

Q 50. a) Have you, or have you had, a parent or grandparent of a different nationality fromyour own, or not?
b) And of a different race?
c) And of a different religion?
d) And of a different culture?

B e I L L L +
| READ OUT | YES | NO | DK |
B e I L L L +
| a) Nationality |173 1 2 3 |
B e I L +
| b) Race 1174 1 2 3 |
B e I L +
| ¢) Religion |175 1 2 3 |
B e I L +
| d) Culture 1176 1 2 3 |
B e I L +

EB47.1 - Q48 - TREND
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Q 51. For each of the followi ng opinions, please tell ne whether you tend to agree or tend to disagree?

( SHOW CARD)

B e I L L L +
| READ OUT FROM TOP TO BOTTOM AND BOTTOM TO TOP | | TEND TO | |
| | TEND TO AGREE | DI SAGREE | DK |
B e I L L L +
| 1. In schools where there are too nany children fromthese mnority groups, | |
| the quality of education suffers |177 1 2 3 |
B e I L +
| 2. People fromthese minority groups get poorer housing, |argely because of | |

di scrimnation |178 1 2 3 |
B e I L +
| | |
| 3. People fromthese minority groups abuse the system of social benefits 1179 1 2 3 |
B e I L +
| 4. Wthout people fromthese nminority groups, (COUNTRY) would do less well | |
| in international sport |180 1 2 3 |
B e I L +
| 5. The authorities should nmake efforts to inprove the situation of people | |
| fromthese mnority groups |181 1 2 3 |
B e I L +
| 6. People fromthese minority groups are enriching the cultural life of | |
| ( COUNTRY) |182 1 2 3 |
B e I L +
| 7. The religious practices of people fromthese mnority groups threaten | |
| our way of life |183 1 2 3 |
B e I L +
| 8. People fromthese minority groups pay nore into our social security | |
| systemthan they claim |184 1 2 3 |
B e I L +
| | |
| 9. Wiere schools neke the necessary efforts, the education of all children | |
| can be enriched by the presence of children fromminority groups |]185 1 2 3 |
B e I L +
| 10. The presence of people fromthese mnority groups is a cause of | |
| insecurity |186 1 2 3 |
B e I L +
| 11. People fromthese minority groups are given preferential treatnent by | |
| the authorities 1187 1 2 3 |
B e I L +
| 12. People fromthese minority groups do the jobs which others do not want | |
| to do |188 1 2 3 |
B e I L +
| | |
| 13. When hiring personnel, enployers should only take account of | |
| qualifications, regardless of the person's race, religion or culture 1189 1 2 3 |
B e I L +
| 14. People fromthese mnority groups keep entire sections of (COUNTRY)'s | |
| econony goi ng |190 1 2 3 |
B e I L +
| 15. The presence of people fromthese mnority groups increases | |
| unenpl oynent in ( COUNTRY) |191 1 2 3 |
B e I L +
| 16. People fromthese mnority groups are being discrimnated against in | |
| the job narket |192 1 2 3 |
B e I L +
| 17. Discrimnation in the job narket on grounds of a person's race, | |
| religion or culture should be outlawed |]193 1 2 3 |
B e I L +

EB47.1 - Q49 - TREND

Q 52. Again, speaking generally about people fromninority groups in terns of race, religion or culture, do you think there
are not nany, a lot but not too many, or too many of themliving in (OUR COUNTRY)? (ONE ANSVER ONLY)
NOt IMBNY. . .o
A lot, but not too nany
Too many................ ... .. .....

EB47.1 - Q50 - TREND SLI GHTLY MODI FI ED
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Q 53. What do you think ought to be done to inprove the relationship between people of different races, religions or cultures
in (OUR COUNTRY)? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSI BLE)

Take to court people Who iNCite raci SM ... ... ... e 195 1,
Promote the teaching of mutual acceptance and respect in schools........................ 2,
Qutlaw discrimnation agai NSt M NOTityY GrOUPS. . ..ottt ittt e e e e 3,
Promote fair reporting in the press, radio and TV.......... .. i 4,
Encourage the creation of organisations that bring people fromdifferent races,

religions or cultures together (M. ... ... e 5,
Promote equality of opportunity in all areas of social life......... ... . ... ... ........ 6,
Pronmot e understanding of different cultures and lifestyles in (OUR COUNTRY)............. 7,
Gve a greater role to organisations which have already gai ned experience in the fight

AQAI NS TACT SM L . oot 8,
Encourage the participation of people fromthese minority groups in the political life

Of (OUR COUNTRY) . . .ttt ittt et e e e e et e e e e e e e e e e e e e e e e e 9,
Encourage trade unions and churches to do nbre against racism.......................... 10
NOt N NG . 11
DK 12

EB47.1 - Q52 - TREND SLI GHTLY MODI FI ED

Q 54. a) If people from Mslimcountries wish to work here in the European Union, do you think that
they should... (SHOW CARD)?
Q 55. And what about people conming from Eastern Europe who wish to work in the West?
Q 56. And what about people fleeing fromcountries where there is serious internal conflict?
Q 57. And what about people suffering fromhuman rights violations in their country, who are seeking political asylun®?
Q 58. And what about citizens of other countries of the European Union, who wish to settle in (OUR COUNTRY)?

L e L L L L +
| | | | | |
| READ OUT | BE ACCEPTED, | BE ACCEPTED, | | |
| | W THOUT | BUT WTH | NOT BE | |
| | RESTRICTIONS | RESTRICTIONS | ACCEPTED | DK |
L e L L L L +
| Q54) People from Mislimcountries |196 1 2 3 4 |
L e B L T +
| Q55) People from Eastern Europe 1197 1 2 3 4 |
L e B L T +
| Q56) People fleeing fromcountries with serious internal | |
| conflict |198 1 2 3 4 |
L e B L T +
| Q57) People seeking political asylum ]199 1 2 3 4 |
L e B L T +
| @58) Ctizens of other countries of the European Union |200 1 2 3 4 |
L e B L T +

Q 54=EB53 - NEW
Q 55=EB48. 0- Q 45b - TREND MODI FI ED
Q 56=EB53 - NEW
Q 57=EB48.0 - Q45c - TREND
Q 58=EB48.0 - Q 45d - TREND
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Now can we tal k about the place of people belonging to minority groups in terns of race, religion ou culture within
( NATI ONALI TY) society.

Q 59. For each of the follow ng opinions, could you please tell ne whether you tend to agree or tend to di sagree?
( SHOW CARD)

B e I L L L +
| READ OUT | | TEND TO | |
| | TEND TO AGREE | DI SAGREE | DK |
B e I L L L +
| 1. It is a good thing for any society to be nade up of people from | |
| different races, religions or cultures (M |201 1 2 3 |
B e I L +
| 2. (COUNTRY) has al ways consisted of various cultural or religious groups | |
| 1202 1 2 3 |
B e I L +
| 3. (COUNTRY)'s diversity in terns of race, religion or culture adds to its | |
| strengths (M |203 1 2 3 |
B e I L +
| | |
| 4. In order to be fully accepted menbers of (NATIONALITY) society, people | |
| belonging to these nminority groups nust give up their own culture 1204 1 2 3 |
B e I L +
| | |
| 5. In order to be fully accepted nenbers of (NATIONALITY) society, people | |
| belonging to these minority groups nust give up such parts of their | |
| religion or culture which may be in conflict with (NATIONALITY) |aw |205 1 2 3 |
B e I L +
| 6. In tw or three generations' tinme, people belonging to these mnority | |
| groups will be like all other nenbers of society |206 1 2 3 |
B e I L +
| 7. There is a linmt to how many people of other races, religions or | |
| cultures a society can accept 1207 1 2 3 |
B e I L +
| 8. (OUR COUNTRY) has reached its linits; if there were to be nore people | |
| belonging to these nminority groups we woul d have probl ens |208 1 2 3 |
B e I L +
| 9. Not everybody belonging to these minority groups wants to be a full | |
| menber of (NATIONALITY) society 1209 1 2 3 |
B e I L +
| | |
| 10. Whether people belonging to these nminority groups can be fully accepted | |
| menmbers of (NATIONALITY) society depends on which group they belong to |210 1 2 3 |
B e I L +
| | |
| 11. People belonging to these nminority groups are so different, they can | |
| never be fully accepted nmenmbers of (NATI ONALITY) society |211 1 2 3 |
B e I L +

EB47.1 - Q53 - TREND SLI GHTLY MODI FI ED

Now we are going to tal k about people who have come to live in (OUR COUNTRY) and who are not citizens of a Menber State of the
Eur opean Union, who fromnow on we will call "immgrants".

Q 60. | amgoing to read out sone statenents about people fromthis group.
For each of them could you please tell me whether you tend to agree or tend to di sagree?

B e I L L L +
| READ OUT | | TEND TO | |
| | TEND TO AGREE | DI SAGREE | DK |
B e I L L L +
| 1. Their religious practices threaten our way of life 1212 1 2 3 |
B e I L +
| 2. They are nore often involved in crimnality than the average 1213 1 2 3 |
B e I L +
| 3. They enrich the cultural life of (OUR COUNTRY) 1214 1 2 3 |
B e I L +

4. They are so different, they can never be fully accepted nenbers of | |
| (NATI ONALI TY) society |215 1 2 3 |
B e I L +
| | |
| 5. Wthout them (OUR COUNTRY) would do less well in international sport |216 1 2 3 |
B e I L +
| 6. In order to becone fully accepted menbers of (NATIONALITY) society, they | |
| nust give up their own culture 1217 1 2 3 |
B e I L +

EB47.1 - Q66 - TREND
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Q61. For each of the followi ng statenents, please tell me whether you tend to agree or tend to di sagree? (SHOW CARD)

| READ OUT | TEND TO | |
| | TEND TO AGREE | DI SAGREE | DK |

| 1. Legally established i migrants from outside the European Union shoul d | |
have the sane social rights as the (NATIONALITY) citizens |218 1 2 3 |

| 2. Legally established i migrants from outside the European Union shoul d | |
| have the right to bring nenbers of their immediate famly in (OUR COUNTRY) |219 1 2 3 |
| 3. Legally established inmigrants from outside the European Union should be | |

| sent back to their country of origin if they have been convicted of serious | |
| of fenses |220 1 2 3 |

| 4. Legally established inmigrants from outside the European Union should be | |

| sent back to their country of origin if they are unenpl oyed |221 1 2 3 |
B e I L +
| 5. Legally established i migrants from outside the European Union shoul d | |
| all be sent back to their country of origin 1222 1 2 3 |
B e I L +
| 6. Legally established inmigrants from outside the European Union should be | |
| able to become naturalised easily 1223 1 2 3 |
B e I L +
| 7. Al illegal inmgrants should be sent back to their country of origin | |
| without exception 1224 1 2 3 |
B e I L +
| | |
| 8. Enployers who hire illegal workers should be punished nore severely |225 1 2 3 |
B e I L +
| 9. As regards illegal immigrants, whether they are allowed to stay in (OUR | |
| COUNTRY) shoul d al ways depend on their personal circunstances 1226 1 2 3 |
B e I L +
| 10. Al inmmigrants, whether legal or illegal, fromoutside the EU and their | |
| children, even those who were born in (OUR COUNTRY), should be sent back to | |
| their country of origin 1227 1 2 3 |
B e I L +
| 11. The right to asylumin (OUR COUNTRY) should be easier to obtain |228 1 2 3 |
B e I L +

EB47.1 - Q54 - TREND
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Let's turn to services of general interest.

Q 62. 1) In general, would you say that access to nobile tel ephone services is easy or difficult for you?
( SHOW CARD W TH SCALE)
2) And to fixed tel ephone services? (SHOW SAVE CARD)
3) And to electricity supply services? (SHON SAVE CARD)
4) And to gas supply services? (SHOW SAVE CARD)
5) And to water supply services? (SHON SAVE CARD)
6) And to postal services? (SHOWN SAME CARD)
7) And to transport services within towns/cities (bus, tram underground, etc.)? (SHOW SAVE CARD)
8) And to rail services between towns/cities? (SHOW SAVE CARD)

L I L L L Fommmme e +
| | | | |
| | | | NO ACCESS | |
| | EASY ACCESS | DI FFI CULT ACCESS | ( SPONTANEQUS) | DK |
L I L L L Fommmme e +
| 1. Mobile tel ephone services 1229 1 2 3 4 |
L I B I +
| 2. Fixed tel ephone services 1230 1 2 3 4 |
L I B I +
| 3. Electricity supply services |231 1 2 3 4 |
L I B I +
| 4. Gas supply services 1232 1 2 3 4 |
L I B I +
| 5. Water supply services 1233 1 2 3 4 |
L I B I +
| 6. Postal services 1234 1 2 3 4 |
L I B I +
| 7. Transport services within towns/cities |235 1 2 3 4 |
L I B I +
| 8. Rail services between towns/cities 1236 1 2 3 4 |
L I B I +

EB53.0 - NEW

Q 63. 1) In general, would you say that the price you pay for the nobile tel ephone services you use is fair,
or unfair? (SHOW CARD W TH SCALE)
2) And for fixed tel ephone services? (SHOWN SAME CARD)
3) And for electricity supply services? (SHOW SAVE CARD)
4) And for gas supply services? (SHOWN SAME CARD)
5) And for water supply services? (SHOW SAVE CARD)
6) And for postal services? (SHON SAVE CARD)
7) And for transport services within towns/cities (bus, tram underground, etc.)? (SHOW SAVE CARD)
8) And for rail services between towns/cities? (SHOWN SAME CARD)

L L L L Fommmme e L +
| | | | | |
| | | | EXCESSI VE | | |
| | FAIR | UNFAI R | ( SPONTANEOUS) | DK | NOT APPLI CABLE |
L L L L Fommmme e L +
| 1. Mobile tel ephone services 1237 1 2 3 4 5 |
L R e e +
| 2. Fixed tel ephone services 1238 1 2 3 4 5 |
L R e e +
| 3. Electricity supply services 1239 1 2 3 4 5 |
L R e e +
| 4. Gas supply services |240 1 2 3 4 5 |
L R e e +
| 5. Water supply services |241 1 2 3 4 5 |
L R e e +
| 6. Postal services |242 1 2 3 4 5 |
L R e e +
| 7. Transport services within towns/cities 1243 1 2 3 4 5 |
L R e e +
| 8. Rail services between towns/cities |244 1 2 3 4 5 |
L R e e +

EB53.0 - NEW
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Q 64 1) Overall, what do you think of the quality of nobile tel ephone services that you use? Wuld you say it is

very good, fairly good, fairly bad, or very bad? (SHOW CARD W TH SCALE)

2) And of the quality of fixed tel ephone services? (SHOW SAVE CARD)

3) And of the quality of electricity supply services? (SHON SAVE CARD)

4) And of the quality of gas supply services? (SHOW SAMVE CARD)

5) And of the quality of water supply services? (SHOWN SAME CARD)

6) And of the quality of postal services? (SHOW SAME CARD)

7) And of the quality of transport services within towns/cities (bus, tram underground, etc.)? (SHOW SAVE CARD)

8) And of the quality of rail services between towns/cities? (SHOW SAVE CARD)
B T L L L Fommmme e L +
| | | | | L |
| | VERY GOCD | FAI RLY GOCD | FAI RLY BAD | VERY BAD | DK | NOT APPLI CABLE |
B T L L L Fommmme e L +
| 1. Mobile tel ephone services |245 1 2 3 4 5 6 |
B B L e e I +
| 2. Fixed tel ephone services |246 1 2 3 4 5 6 |
B B L e e I +
| | |
| 3. Electricity supply services 1247 1 2 3 4 5 6 |
B B L e e I +
| 4. Gas supply services |248 1 2 3 4 5 6 |
B B L e e I +
| 5. Water supply services 1249 1 2 3 4 5 6 |
B B L e e I +
| 6. Postal services |250 1 2 3 4 5 6 |
B B L e e I +
| 7. Transport services within | |
| towns/cities |251 1 2 3 4 5 6 |
B B L e e I +
| 8. Rail services between | |
| towns/cities |252 1 2 3 4 5 6 |
B B L e e I +

EB53.0 - NEW

Q 65. 1) In general, would you say the information (e.g. bills, contracts, advertising, tickets, leaflets)

you receive fromyour nobile tel ephone service provider is clear, or unclear? (SHOW CARD W TH SCALE)

2) And fromyour fixed tel ephone service provider? (SHOW SAVE CARD)

3) And fromyour electricity supply service provider? (SHON SAVE CARD)

4) And from your gas supply service provider? (SHOW SAVE CARD)

5) And from your water supply service provider? (SHOWN SAME CARD)

6) And from your postal service provider(s)? (SHOW SAVE CARD)

7) And fromthe providers of transport service within towns/cities? (SHOWN SAME CARD)

8) And fromthe providers of rail service between towns/cities? (SHON SAVE CARD)
B I R L L Fommmme e L +
I I | | | |
| | CLEAR | UNCLEAR | DK | NOT APPLI CABLE |
B I R L L Fommmme e L +
| 1. Fromyour nobile tel ephone service provider |253 1 2 3 4 |
B I R L +
| 2. Fromyour fixed tel ephone service provider |254 1 2 3 4 |
B I R L +
| 3. Fromyour electricity supply service provider |255 1 2 3 4 |
B I R L +
| 4. Fromyour gas supply service provider |256 1 2 3 4 |
B I R L +
| 5. Fromyour water supply service provider 1257 1 2 3 4 |
B I R L +
| 6. Fromyour postal service provider(s) |258 1 2 3 4 |
B I R L +
| 7. From providers of transport services within towns/cities |259 1 2 3 4 |
B I R L +
| 8. Fromproviders of rail services between towns/cities |260 1 2 3 4 |
B I R L +

EB53.0 - NEW
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Q 66. 1) In general, would you say that the terns and conditions of your contract with your nobile tel ephone
service provider are fair, or unfair? (SHON CARD W TH SCALE)
2) And with your fixed tel ephone service provider? (SHOW SAVE CARD)
3) And with your electricity supply service provider? (SHON SAVE CARD)
4) And with your gas supply service provider? (SHOW SAME CARD)
5) And with your water supply service provider? (SHON SAME CARD)
6) Would you say the general terns and conditions applicable to postal services, which are available from post
offices, are fair, or unfair? (SHOW SAVE CARD)
7) Would you say the terns and conditions of carriage from providers of transport services within towns/cities,
sonetimes printed on the reverse of the tickets, are fair, or unfair? (SHON SAVE CARD)
8) And the terns and conditions from providers of rail services between towns/cities? (SHON SAVE CARD)

B I R L L Fommmme e L +
| | | . |
| | FAIR | UNFAI R | DK | NOT APPLI CABLE |
B I R L L Fommmme e L +
| 1. Mobile tel ephone service provider |261 1 2 3 4 |
B I R L +
| 2. Fixed tel ephone service provider 1262 1 2 3 4 |
B I R L +
| 3. Electricity supply service provider 1263 1 2 3 4 |
B I R L +
| 4. Gas supply service provider 1264 1 2 3 4 |
B I R L +
| 5. Water supply service provider |265 1 2 3 4 |
B I R L +
| 6. The postal service |266 1 2 3 4 |
B I R L +
| 7. Transport services within towns/cities 1267 1 2 3 4 |
B I R L +
| 8. Rail services between towns/cities |268 1 2 3 4 |
B I R L +

EB53.0 - NEW

Q67 . a) In the last twelve nonths, have you personally nade a conplaint, either to any conplaint-handling
body (onbudsmen, regulator, consuner association, industry body, etc...) or the service provider
about any aspect of...?

(INT. FOR EACH SERVI CE WHI CH RECEI VED CODE 1 (' YES') IN Q 67a, ASK)
b) Would you say your conplaint was dealt with very well, fairly well, fairly badly or very badly?

B e B T L T +
| | | |
| | Q 67a | Q 67b |
| | | |
| READ OUT e e e R Femmee Fommmm e Fommmm e LR +
| | | | | | | |
| | | | | | FAIRLY | FAIRLY | VERY | |
| | YES | NO | DK | VERY VELL | VELL | BADLY | BADLY | DK |

| 6. Postal services 1279 1 2 3 1280 1 2 3 4 5 |
B R TR L +
| 7. Transport services within towns/cities |281 1 2 3 1282 1 2 3 4 5 |
B R TR L +
| 8. Rail services between towns/cities 1283 1 2 3 1284 1 2 3 4 5 |
B R TR L +

EB53.0 - NEW
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Let us now nove on to another topic - |abels on food products.

Q 68. Do you read the | abels on food products...? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

ALY S. .« oottt 1
SOMBL i MBS, . .ot 2
RaAr €l Y. 3
NeVer . . 4
DK 5
EB53 - NEW
Q 69. In general, do you think that |abels on food products give too nuch infornmation, the right amount of information or too
little information?
Too much informati ON. . ... ... 286 1
The right anount of infornmation... 2
Too little informati ON. . ... ... . 3
It depends on the product (SPONTANEQUS) 4
DK 5

EB53 - NEW

Q 70. What is your opinion about each of the follow ng statements about the information shown on |abels on food products?
Please tell ne for each one whether you tend to agree or tend to di sagree? (SHOW CARD)

L e L L L Fommmme e +
| READ OUT | | | |
| | TEND TO AGREE | TEND TO DI SAGREE | DK |
L e L L L Fommmme e +
| |
| 1. | trust the information shown on food product |abels 1287 1 2 3 |
L e L B e i +

| |
| 2. Information shown on food product labels is difficult to understand |288 1 2 3 |
L e L B e i +
| 3. There is the same amount of information for packaged and non packaged | |
| food products 1289 1 2 3 |
L e L B e i +
| 4. It is just as inportant to have infornation about non packaged | |
| products as it is to have information about packaged products |290 1 2 3 |
L e L B e i +
| | |
| 5. Health-related information is difficult to understand |291 1 2 3 |
L e L B e i +
| 6. Information about the possible harnful effects froma food product on | |
| health has to appear on the |abel 1292 1 2 3 |

| 7. Information about the possible benefits froma food product on health | |

| ...is mainly a sales tactic fromthe producer or retailer 1293 1 2 3 |
L e L B e i +
| 8. has to be scientifically proven 1294 1 2 3 |
L e L B e i +
| 9. ...has to be regulated by |aw |295 1 2 3 |
L e L B e i +
| | |
| 10. ...has to be left to the producer's or retailer's initiative 1296 1 2 3 |
-------------------------------------------------------------------- L R
1297 1 2 3 |
-------------------------------------------------------------------------- L R
|298 1 2 3 |
-------------------------------------------------------------------------- L R
EB53 - NEW
Q71. If a food product has a |abel which shows its possible benefits for your health, would you be nuch nore inclined,
slightly nore inclined or not nore inclined?

Mich more inclined. ... ... ... 1

Slightly nore inclined 2

Not more inclined. .. ... ... ... 3

DK 4

EB53 - NEW

Q72. And if, on the other hand, a food product has a | abel which shows its possible harnful effects on your health, would
you be much less inclined, slightly less inclined or not less inclined to buy it?

Mich Tess inclined. ... ... ... 300

Slightly less inclined

Not |ess inclined

BWN PR

EB53 - NEW
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You get genetically nodified organisms (also called GM3s) by taking genes fromone species to nodify themor transfer to
anot her animal or vegetabl e species.

Q 73. To what extent would you say you are inforned about genetically nodified organisns and their possible effects? (SHOW
CARD - READ QUT - ONE ANSWER ONLY)

| feel infornmed about it including sone of the possible effects...............

| have heard about it, but | do not know about the possible effects

I have never heard of it....... .. ... . . . .

DK
EB53 - NEW

Q 74. For each of the followi ng statenents, please tell me whether you tend to agree or tend to di sagree? (SHOW CARD)
- | NFORVATI ON ABOUT THE USE OF GENETI CALLY MODI FI ED ORGANI SM5 | N THE PRODUCTI ON OF FOOD PRODUCTS. . .

L e L L L Fommmme e +
| READ OUT | | | |
| | TEND TO AGREE | TEND TO DI SAGREE | DK |
L e L L L Fommmme e +
| to be shown on the | abel even if those genetic nodified | |
| are present in sonme of the ingredients 1302 1 2 3 |
L e L B e i +
| to be shown on the label only if those genetic nodified | |
| are present in the end product |303 1 2 3 |
L e L B e i +
| to be clear 1304 1 2 3 |

| 7. ...has to be reliable, that is based on checks |308 1 2 3 |
L e L B e i +
| 8. is currently reliable |309 1 2 3 |
L e L B e i +
EB53 - NEW
Q 75. If a food product is conpletely free fromgenetically nodified organisns, would you like to be informed about it, or
not ?
YOS . e 310 1
NO. 2
DK 3
EB53 - NEW

Q 76. a) If a food product has a |abel showing that it contains no genetically nodified organi sms, would you be nmuch nore
inclined, slightly nmore inclined or not nore inclined to buy it?

Mich more inclined. ... ... ... 311 1
Slightly more inclined. . ... ... 2
Not nore inclined 3
DK 4
EB53 - NEW
. , on the other hand, a food product has a | abel showing that it contains genetically nodified organisms, would you
76 b) If h h hand f ood d h | abel showi h i i icall dified i Id
be much less inclined, slightly less inclined or not less inclined to buy it?
Mich Tess inclined. ... ... ... 312 1
Slightly Iess inclined. . ... ... e e 2
Not less inclined. . ... ... ... . 3
DK 4
EB53 - NEW

Q77. In your opinion, where should infornation on genetically nodified organi sns be found? (SHON CARD - READ OUT - SEVERAL
ANSVERS PCSSI BLE)

On food product label s. . ... . 313 1,
On posters, inthe shops........ ... ... .. ... ... ... .. ..., 2,
In leaflets distributed by the producer or retailer 3,
From a specific tel ephone nunber/a consunmer helpline.... 4,
On nultinedia information points in the shop............ 5,
Fromthe Internet site of the producer or retailer...... 6,
Fromthe Internet site of public authorities.......... ... .. . . i 7,
By teletext (F: Mnitel, etc.) 8,
El sewhere (SPONTANEQUS)........... 9,
Nowher e (SPONTANEQOUS)............. 10
DKo 11

EB53 - NEW
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Now, one question about energency nunbers.

Q 78. | nagi ne

att acked,

you
a f

are on a

trip to another country in the European Union and you have an energency (an accident,
for help? (INT: DO NOT READ QUT)

ire). Wich tel ephone nunber would you call

(FI REBRI GADE NUMBER) . .............

(NUMBER FOR THE ANMBULANCE)
Gt hers

EB53 -

(POLI CE NUVBER)

NEW

1
2
3
4
5
6

you are

I NRA ( EUROPE)

53 -

SPRI NG 2000
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I nformation and conmmuni cation technol ogi es are taking an increasingly prominent place in our
video recorders and communi cation satellites.
portabl e phone (UK/IRL: nobile phone),

now possible to link up conputers, telephones,
your conputer, your television, your
different service suppliers, etc. all

tel evi si ons,

over the world.

you can get

private and working lives. It is
For exanple, from
in contact with different people,

Q79 a) Wiich of the followi ng do you have at hone? (SHOW CARD - READ OUT - SEVERAL ANSWERS PGCSSI BLE)

b) (I'NT. ASK QUESTI ON ONLY FOR THOSE | TEMS THE RESPONDENT HAS AT HOVE)

And do you yourself use at hone,... or not?

c. (IF NOT USING ITEM Are you interested in this, or not?
B L Fommmme e Fommmme e B L L R
| | | |
| | a. Have| |
| | at hone| Personal | c. Interested
| | | use |
| READ OUT | | |
| Fommmme e Fommmme e L L Fommmme e
| | | | | |
| | | | Does not use, | Does not use, |
| | | | interested |not interested | DK
B L Fommmme e Fommmme e L L Fommmme e
| 1. Satellite dish |315 1, |316 1 |317 1 2 3
B L + | B L L R
| 2. Cable Television | 2, | 2 318 1 2 3
B L + | B L L R
| | | |
| 3. Subscription to a digital TV service, such as (INT.: NAME | | |
| APPROPRI ATE SYSTEM | N EACH COUNTRY, i.e. F:TPS, I:DPIU, etc.) | 3, | 3 319 1 2 3
B L + | B L L R
| 4. A DVD player connected to your television | 4, | 4 1320 1 2 3
B L + | B L L R
| 5. Gane Console (e.g. Playstation) | 5, | 5 1321 1 2 3
B L + | B L L R
| 6. Desktop Conputer or PC | 6, | 6 322 1 2 3
B L + | B L L R
| 7. Laptop conputer | 7, | 7 1323 1 2 3
B L + | B L L R
| 8. Pal mconputer/Personal organiser (such as PSION, PalmPilot, | | |
| etc.) | 8, | 8 |324 1 2 3
B L + | B L L R
| 9. CD-ROMdriver built in or connected to your PC | 9, | 9 325 1 2 3
B L + | B L L R
| 10. Internet / Wrld Wde Wb connection | 10, | 10 [326 1 2 3
B L + | B L L R
| 11. Fax working w thout a conputer | 11, | 11 327 1 2 3
B L + | B L L R
| 12. Mbbile tel ephone, GSM (NAVE APPROPRI ATE SYSTEM I N EACH | | |
| COUNTRY, |: Telefonino, UK/IRE: nobile phone, etc.) | 12, | 12 |328 1 2 3
B L + | B L L R
| 13. An ISDN Line (NAVE APPROPRI ATE SERVI CE | N EACH COUNTRY) | 13, | 13 1329 1 2 3

EB50.1 -
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(I'F "DOES NOT HAVE AN | SDN LI NE ( NAME APPROPRI ATE SERVI CE | N EACH COUNTRY)", CODE 13 IN Q 79a)

Q 80. What ,

are the reasons why you do not have an | SDN |ine? (SHOW CARD - READ QUT -

I have never heard of it....... .. . .. .

if any,
| do not know enough about

I onl

I do

| do not know yet which system or commerci al

It is too expensive

It is too conplicated

I do

I do

I do

| do

| would like to buy it but ny partner

I am

C her

y use it in nmy workplace /

inmy university / at school............................

not need it at hOMEB. ... .. ... .. . .. ..

package really suits ny needs..............

not have the necessary equi pnent (conputer, access to the Internet, etc.)..........
not have the time to USe it.... ... .. . . e
not have the time to learn howto use it......... ... ... .. . . i,
not know, it's not me who deci des about these things inny famly..................

not interested in new technol ogies in general

reasons ( SPONTANEQUS)

is not yet convinced

EB53.0 -

NEW

10

11

12

13

14

15

SEVERAL ANSWERS POCSSI BLE)

I NRA ( EUROPE)
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ASK ALL

Q 81. Wiich, if any, of these are you planning to buy in the next six nonths? (SHOWN CARD - READ OUT - SEVERAL ANSWERS

POSSI BLE)

1. Satellite di sh. .. ... e 331 1,
2. Cabl e Tel eVi Si ON. . ... e 2,
3. Subscription to a digital TV service, such as (INT.: NAVE APPROPRI ATE SYSTEM | N EACH

COUNTRY, i.e. FITPS, I:DIPIU L C. ) ..t e e e e 3,
4. A DVD player connected to your tel evisSi On........... ... 4,
5. Game Console (e.g. Playstati On) . .. ... ... e e 5,
6. Desktop Conput er O PC. . .. ...ttt e 6,
. Laptop COMPUL BF . . 7,
8. Pal m conputer/ Personal organiser (such as PSION, PalmPilot, etc.)................... 8,
9. CD-ROMdriver built in or connected to your PC........... ...ttt 9,
10. Internet / Wrld Wde Web connection........ ... ... .. . . . . i 10
11. Fax working Without @ COMPUL I . ... ...t e e e e e e 11
12. Mobile tel ephone, GSM (NAME APPROPRI ATE SYSTEM | N EACH COUNTRY, |: Tel ef oni no,

UK/ TRE: mobile phone, et C. ). ... .. e e 12
13. An | SDN Line (NAVE APPROPRI ATE SERVICE IN EACH COUNTRY) . . . oottt i 13
T4, DK 14

EB53.0 - NEW
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(INT. : Q82 TO Q 87 ARE ASKED ONLY | F RESPONDENT PERSONALLY USES THE | NTERNET, CODE 10 IN Q 79b)

Q 82. Which of the following, if any, have you done on-line in the last three nonths? (SHOW CARD - READ OUT -
POSSI BLE)

Visited the web site of a nmuseum ........ .. ... . . . . .
Visited the web site of a political party....... ... .. et
Visited the web site of your local authority..... ... ... . .. i
Visited a web site of the governNmENt. ... ... ...
Downl oaded free software. ... ... ... .
Searched for educational material and documents................. .. ... ...,
Searched for information which concerns your health........ ... ... ... .. ... ... ... .. ... ...

Searched for infornmation on sport or leisure activities......... .. ... i,
Searched for job OppOrtUNi ti @S, . .. ..
Searched for information about a specific product............ ... .. . . ...
Prepared or considered a holiday by searching for places to visit, accomnmpdation, etc...
BOUGNt @ CD. . ..ottt
Bought @ bOOK. . ...
BoUGht SOf L WA €. . . .
Carried out operations on your bank account........... .. ... ...t

Bought StoCKkS O Shares. ... ... ... .

Read articles on the web sites of national newspapers

Wat ched TV channels on the Internet using Real audio Player, W ndowsMedia Player or
QU CKE T M. L

Played COMPUE B QaAIMBS. . . . .ottt ettt e e e e e e e e e e e e e e e e e e e e
Made a telephone call using the Internet. . ... .. ... e
Made a bid in on-line auCtions. .. ... ... ... .. .
Hel d Vi deo- Conferencing over the Internet using a web cam.......... ... .. ... . .........
E-mailed family, friends or colleagues. .. ....... ... i e
Answered to a public opinion survey / market research on the Internet...................
Sonething el se (SPONTANEQUS) . . . . .ottt et e e e e e e e e e e e e e e e e e e

EB53.0 - NEW

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

SEVERAL ANSVERS
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Q 83. Has the fact that you use the Internet reduced the tine you would otherw se spend..., or not?

B e I L L L +
| READ OUT | YES | NO | DK |
B e I L L L +
| 1. Watching TV 1333 1 2 3 |
B e I L +
| 2. Reading books 1334 1 2 3 |
B e I L +
| 3. Reading newspapers 1335 1 2 3 |
B e I L +
| 4. Listening to the radio 1336 1 2 3 |
B e I L +
| 5. Wth friends 1337 1 2 3 |
B e I L +
| 6. Wth your family 1338 1 2 3 |
B e I L +
| 7. Doing sport / physical activity 1339 1 2 3 |
B e I L +

EB53.0 - NEW

Q 84. Apart from your home, where else do you have access to the Internet? (SHOW CARD - READ OUT - SEVERAL ANSWERS PCSSI BLE)
N My Of f G, 340

1,
LN MY UNE VT i b Y. e e 2,
At school . ... .. e 3,
Ina cyber caf, ... ... . . 4,
Inafriend s house....... ... .. . . 5,
El sewhere (SPONTANEQUS) . ... ...ttt 6,
Nowhere (SPONTANEQUS) . . . ...ttt e 7,
DK 8,

EB53.0 - NEW

Q 85. Are you satisfied or not with the speed of connection to the Internet?
Sati sfied. .. 341

B WN

EB53.0 - NEW

Q 86. Wiich of the following have you considered in order to speed up your connection? (SHOW CARD - READ OUT - SEVERAL
ANSVERS PCSSI BLE)
A faster MDAemM . ... ... 342

1,
An ISDN line / MDAEM ... ... 2,
An ADSL CONNECLIi ON. . . ... it e 3,
A connection through a cable tv network 4,
None of these, | am happy with ny speed of connection (SPONTANEQUS) 5,
DK 6,

EB53.0 - NEW

Q 87. Do you think the price of high speed Internet connections such as those you can get through | SDN, cable or ADSL is
af fordabl e, or not?
Af f ordabl e

EB53.0 - NEW
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ASK ALL

Q 88. | am going to nane several exanples of services you could have access to by using the Internet.
a) Wiich of these services, if any, are you interested in? (SHOWN CARD)
b) And could you please indicate for which of these you would be ready to pay a nonthly subscription/access right
of (EQUI VALENT OF TEN EURCS | N DOVESTI C CURRENCY), in addition to communication costs? (SHOW SAVE CARD)

L I I e L L L +
| | a) | b) |
| READ OUT e R R e R R +
| | Interested | Ready to pay |
L I I e L L L +
| 1. Browsing cultural and artistic web sites such as the web sites of Miseunms (N) 1344 1, 345 1,

L I I e L +

| 2. Getting in contact, by e-mail, with a politician or taking part in political debates |

| online | 2, 2,

L I I e L +

| 3. Learning and devel oping new skills or sinply taking a qualification or a diplona by |

| |

| |

| |

| |

| |

| |

| |
| following a training programe from home, as if you attended the course in person | 3, | 3, |
L I I e L + | |
| 4. Getting a doctor's advice online on a health problem for exanple receiving explanations | | |
| about an X-ray, or blood test | 4, | 4, |
L I I e L + | |
| 5. Consulting fromhone, |ocal town or council web sites, in order to get information, | | |
| advice and docunents you need | 5, | 5, |
L I I e L + | |
| 6. Conpletely organising a trip fromhone, by getting information on places, fares, | | |
| bookings, etc., fromweb sites | 6, | 6, |
L I I e L + | |
| 7. Reading on a conputer screen daily newspapers, or nmgazi nes | 7, | 7, |
L I I e L + | |
| | | |
| 8. Buying online products such as videos, CDs, books, conputer software or hardware | 8, | 8, |
L I I e L + | |
| 9. Looking for a job by consulting web sites which advertise job opportunities fromprivate | | |
| conpanies | 9, | 9, |
L I I e L + | |
| 10. Managi ng your personal bank account from home on your conputer | 10, | 10, |
L I I e L + | |
| 11. Buying or selling shares on the Stock Exchange | 11, | 11, |
L I I e L + | |
| | | |
| 12. Playing conputer games online with people living far away from your home | 12, | 12, |
L I I e L L L +

EB50.1 - Q4 - TREND MODI Fl ED
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DEMOGRAPHI CS

D. 1. In political matters people talk of "the left" and "the right".
How woul d you pl ace your views on this scale ?
(SHOW CARD - DO NOT PROWPT. | F CONTACT HESI TATES, ASK TO TRY AGAI
T R L R L R L Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e +

EB52.1 - D.1 - DEMD TREND
NO QUESTI ONS D2 AND D3

D. 4. ASK ALL - If there were a "General Election" tonorrow (SAY | F CONTACT UNDER 18 YEARS : and you had a vote), which party
WOULD YOU VOTE for ?

Pl LY A 348 1
Party B..... 2
Pl LY Gttt 3
Party D ..o 4
Party E..... 5
Party F..... 6
Party G 7
Party H..... 8
Party |..... 9
Par by J. 10
Par ty Koo 11
Party L..... 12
Party M 13
Party N..... 14
Party O 15
Party P..... 16
Pl LY Q. it 17
Pl LY R 18
Party S..... 19
O her Party 20
Woul d vote bl ank/woul d spoil your vote 21
Woul d not vote/not (NATIONALITY) 22
DKo 23
NO AN S BT . . e 24

EB52.0 - D.4 - DEMO TREND

NO QUESTI ONS D5 AND D6

D. 7. Could vyou give me the letter which corresponds best to your own current situation ? (SHOWN CARD - READ QUT - ONE ANSVER

ONLY)
L L = o 349 1
REMBI T i B, .o 2
Unmarried. Currently living With partner........ ... et 3
Unmarried. Having never lived wWith a partner.......... ... . . i 4
Unmarried. Having previously lived with a partner, but nowon ny own.................... 5
DI VT . .. 6
Separ Al 0. . . oo 7
W dOMB. . . 8
Qther (SPONTANEQUS) . . . .ottt ettt et et et e e e e e e e e e e e e e e e e e e e 9
Refusal (SPONTANEQUS) . . . ..ottt e ettt et et e e e e e e e e e e e e e e e e 10

EB52.1 - D.7 - DEMO TREND
D. 8. How ol d were you when you stopped full-time education ? (IF STILL STUDYING : CODE 00 - GO TO D. 10)

+--+--+ 350

EB52.1 - D.8 - DEMO TREND
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NO QUESTI ON D9

D. 10. SEX

EB52.1 - D.10 - DEMO TREND

D. 11. How ol d are you ?

+--+--+ 352

EB52.1 - D.11 - DEMO TREND

D. 12. How many people live in your household, including yourself, all adults and children ?

D. 13. How many children under 15 are currently living at hone ?

L I I e L L L +
| | D.12 PEOPLE | D.13 CHI LDREN |
L I I e L L L +
| 1 |353 1 1354 1 |
B e e e e + | |
| 2 | 2 | 2 |
B e e e e + | |
| 3 | 3 | 3 |
B e e e e + | |
| 4 | 4 | 4 |
B e e e e + | |
| 5 | 5 | 5 |
B e e e e + | |
| 6 | 6 | 6 |
B e e e e + | |
|7 | 7 | 7 |
B e e e e + | |
| 8 | 8 | 8 |
R e e L + | |
| 9 or nore | 9 | 9 |
L I I e L L + |
| None [ | 10 |
L I I e L L L +

EB52.1 - D.12 & D.13 - DEMO TREND

NO QUESTI ON D14
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D. 15. a) What is your current occupation ?
b) (I'F NOT DO NG ANY PAI D WORK CURRENTLY - CODES 1 TO 4 IND.15a ) Did you do any paid work in the past ?
What was your |ast occupation ?

| | a) CURRENT | b) LAST |
| | OCCUPATI ON | OCCUPATI ON |

| NOT WORKI NG
| Responsi bl e for ordinary shopping and | ooking after the hone, or w thout any
| current occupation, not working

et e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaaan
| St udent
et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaaan
| Unenpl oyed or tenporarily not working
et e e e e e e e e e e e e e e e e e e e e e e e e e s
| Retired or unable to work through illness
et e e e e e e e e e e e e e e e e e e e e e e e e e e e
| SELF EMPLOYED |
| Far ner | |
LR e T T e e TR e T T T TR e T D P TP R PP P D PP PE R PP EPLP PP | |
| Fi sher nan | |
e | |
| Prof essional (lawer, nedical practitioner, accountant, architect, | |
R e T E T PR PP D PP PR PP EPLP PP | |
| Omner of a shop, craftsnen, other self enployed person | |
R R R P L P LT T PP PR PP EPLP R P | |
| Busi ness proprietors, owner (full or partner) of a conpany | |
e e e | |
| EMPLOYED | | |
| Enpl oyed professional (enployed doctor, |awer, accountant, architect) | 10 | 6 |
L I I e L + | |
| General nanagenent, director or top managenent (managi ng directors, | | |
| director general, other director) | 11 | 7 |
L I I e L + | |
| M ddl e nenagenent, other managenent (departnent head, junior manager, | | |
| teacher, technician) | 12 | 8 |
L I I e L + | |
| Enpl oyed position, working nainly at a desk | 13 | 9 |
L I I e L + | |
| o ) ) | | |
| Enpl oyed position, not at a desk but travelling (sal esnen, driver, | 14 | 10 |
L I I e L + | |
| Enpl oyed position, not at a desk, but in a service job (hospital, restaurant, | | |
| police, fireman, ...) | 15 | 11 |
L I I e L + | |
| Super vi sor | 16 | 12 |
L I I e L + | |
| Skill ed nanual worker | 17 | 13 |
L I I e L + | |
| O her (unskilled) nmanual worker, servant | 18 | 14 |
|
|

EB52.1 - D.15 - DEMO TREND

NO QUESTIONS D16 TO D18

D. 19. Are you ... ?

L I I e L L L +
| READ OUT | Yes | No |
L I I e L L L +
| a) In your household the person mainly responsible for ordinary shopping and | ooking after | |
| the hone 1357 1 2 |
L I I e L B +
| b) In your household the person who contributes nost to the household inconme |358 1 2 |
L I I e L B +

EB52.1 - D.19a/b - DEMO TREND

NO QUESTI ON D20
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D.21. (IF CODE 2 AT D19b)
a) Wiat is the current occupation of the person who contributes nbost to the household incone ?

b) (I'F NOT DO NG ANY PAI D WORK CURRENTLY - CODE 1 TO 4 IN D.21a ) Did he/she do any paid work in the past

What was his/her |ast occupation ?

| | CURRENT |

| NON- ACTI VE
| Responsi bl e for ordinary shopping and | ooking after the hone, or w thout any
| current occupation, not working

e ot o e e e eieeaaos
| St udent

e ot e e e eieeaios

| Unenpl oyed or tenporarily not working

e ot o e eieeaos

| Retired or unable to work through illness

e ot o e e eieeaos

| SELF EMPLOYED

| Far mer

e ot e e eieeaos

| Fi sher nan

e ot o e eieeaaos

| Prof essional (lawyer, nedical practitioner, accountant, architect, ...)

e ot e e e e eieeaaos

| Omner of a shop, craftsnen, other self enployed person

e ot e e e eieeaaaos

| Busi ness proprietors, owner (full or partner) of a conpany

e ot e eieeaos

| EMPLOYED |

| Enpl oyed professional (enployed doctor, |awer, accountant, architect) | 10
L I I e L +

| General nanagenent, director or top managenent (managing directors, |

| director general, other director) | 11
L I I e L +

| M ddl e nenagenent, other managenent (departnent head, junior manager, |

| teacher, technician) | 12
L I I e L +

| Enpl oyed position, working nainly at a desk | 13
L I I e L +

| |

| Enpl oyed position, not at a desk but travelling (sal esmen, driver, ...) | 14
L I I e L +

| Enpl oyed position, not at a desk, but in a service job (hospital, restaurant, |

| police, fireman, ...)

e ot e e eieeaos

| Super vi sor

e ot e cieeaaos

| Skill ed nmanual worker

e ot e e e eieeaos

| O her (unskilled) nmanual worker, servant

e ot o e e e e eieeaaos

| NEVER DI D ANY PAI D WORK

e ot e cieeaaos

EB52.1 - D.21 - DEMO TREND

NO QUESTI ONS D22 TO D28

10

LAST |
OCCUPATI ON |

D. 29. We al so need sone information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of inconme groups. (SHOWN CARD) Pl ease count the total wages and sal ari es PER MONTH

of all nenbers of this household; all pensions and social insurance benefits; child allowances and any other inconme
like rents, etc ... O course, your answer as all other replies in this intervieww || be treated confidentially and
referring back to you or your household will be inpossible. Please give me the letter of the incone group your
househol d falls into before tax and other deductions.
....................................................................................... 361 1
....................................................................................... 2
....................................................................................... 3
................. 4
................. 5
................. 6
................. 7
................. 8
...................................................................................... 9
...................................................................................... 10
................. 11
................. 12
................. 13
...................................................................................... 14
EB52.1 - D.29 - DEMO TREND
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| NTERVI EW PROTOCOLE

| P.1. - Date of interview | DAY | MONTH |

| P.3. - Nunber of minutes the interview |asted |

P.4. - Nunber of persons present during the interview, including interviewer.

Two (interviewer and respondent) 1
2
3
4
P.5. -
1
2
3
4
P.6. - Size of locality (LOCAL CODES)
+--+--+ 369
[
[
B
P.7. - Region (LOCAL CCDES)
+--+--+ 370
[
[
B
P.8. - Postal code
Hom et et e a - - - +--+ 371
I I A B B
I A O R B |
B e e ks
P.9. - SAWMPLE PO NT NUMBER
B e ok R SR S e e T 1
I A O B B
I A O R B |
B e e ks
P.10. - | NTERVI ENER NUMBER
Hom et et e m -+ - +--+ 373
I A O B B
I A O R B |
B e e ks
P.11. - WEI GHTI NG FACTOR
Hom et et e a - - +--+--+ 374
I A O B B
I O N B |
B ek ST IS S
P.12. - Tel ephone available in the household ?
YOS, 375 1
O, 2
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P.13. - Language of interview (Luxenbourg, Belgium Finland)
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C. Technical Specifications
Fiches Techniques

C.1 Co-operating Agencies and Research Executives

Instituts et Responsables de Recherche

INRA (EUROPE) - European Coordination Office SA/NV
Dominiqgue VANCRAEYNEST

Avenue R. Vandendriessche, 18

B -1150 BRUSSELS, BELGIUM
Tel. ++/32/2/775 01 11 - Fax. ++/32/2/772 40 79

E-mail : dominigue.Vancraeynest@inra.com — christine.Kotarakos@inra.com — anne.Gislain@inra.com

Country - Pays

Company ~ Société

Contact

Telephone
- Téléphone

Fax

Belgique

INRA BELGIUM
430, Avenue Louise
B - 1050 Bruxelles

Eléonore SNOY

32.2.648.80.10

32.2.648.34.08

Danmark

GFK DANMARK
Sylows Allé 1
DK - 2000 Frederiksberg

Erik CHRISTIANSEN

45.38.32.20.00

45.38.32.20.01

Deutschland

INRA DEUTSCHLAND
Papenkamp, 2-6
D - 238793 Malin

Christian HOLST

49.4542.801.0

49.4542.801.201

Ellas

KEME
Ippodamou Street, 24
GR - 11835 Athena

Fotini PANOUTSOU

30.1.701.80.82

30.1.701.78.37

Espana

INRA ESPANA
C/ Alberto Aguilera, 7-5°
E - 28015 Madrid

Carmen MOZO

34.91.594.47.93

34.91.594.52.23

France

CSA-TMO
22, rue du 4 Septembre
F - 75002 Paris

Betrand DOSSEUR

33.1.44.84.40.00

33.1.44..94.40.01

Ireland

LANSDOW NE Market Research
49, St. Stephen’s Green
IRL - Dublin 2

Roger JUPP

353.1.661.34.83

353.1.661.34.79

Italia

PRAGMA
Via Nizza 152/154
| - 00198 Roma

Maria-Adelaide SANTILLI

39.06.844.881

39.06.844.88.298

Luxembourg

ILReS
46, Rue du Cimetiére
L - 1338 Luxembourg

Charles MARGUE

352.49.92.91

352.49.92.95.555

Nederland

NIPO
Grote Bickersstraat 74
NL - 1013 K5 Amsterdam

Vincent GROEN

31.20.522.54.44

31.20.522.53.33

Osterreich

SPECTRA
Brucknerstraase, 3-5/4
A - 4020 Linz

Jitka NEUMANN

43.732.69.01

43.732.69.014

Portugal

METRIS
Av. Eng® Arantes e Oliveira, 3 - 2°
P - 1900 Lisboa

Malalda BRASIL

351.21.846.12.02

351.21.846.12.03

Suomi

MDC Marketing Research, Lid.
Itatuulenkuja 10
FIN - 02100 Espoo

Juhani PEHKONEN

358.9.613.500

358.9.613.50.423

Sverige

GfK SVERIGE
S:t Lars vag 46
S -221 00 LUND

Rikard EKDAHL

46.46.18.16.00

46.46.18.16.11

United Kingdom

INRA UK
Monarch House, Victoria Road
UK - LONDON W3 6RZ

Paul DURRANT

44.181.993.22 20

44.181.993.11.14

CA




C.2 Administrative Regional Units

Unités Administratives Régionales

BELGIQUE/BELGIE/
BELGIEN

Antwerpen
Vlaams Brabant
Brabant Wallon
Bruxelles/Brussel
West-Viaanderen
Qost-Vlaanderen
Hainaut

Liége

Limburg
Luxembourg
Namur

DANMARK
Bornholm

Fyn

Hovedstadsomradet
Jylland

Sjaelland, Lolland-Falster

DEUTSCHLAND
Arnsberg
Berin-Ost
Berlin-West
Bremen

Chemnitz

Cottbus

Darmstadt

Detmold
Dresden,Leipzig
Diisseldorf
Frankiurt‘Oder
Gera,Suhl

Giegssen
Halle,Erfurt
Hamburg

Kassel

Koblenz

Koéln

Magdeburg
Mitteliranken
Miinster
Neubrandenburg
Niederbayern
Nordbaden-Karlsruhe
Nordwirttemberg-Stuttgart
Oberbayern
Oberfranken
Oberplalz

Potsdam

RB Lineburg

RB Braunsweig

RB Weser-EMS
RB Hannover
Rheinhessen-Pfalz
Rostock

Saarland
Schleswig Holstein
Schwaben
Schwerin
Sidbaden-Freiburg
Sadwdirttemberg-Tlbingen
Trier

Unterfranken

ELLAS

Kentriki & Dytiki Macedonia
Thessalia

Anatoliki Macedonia

Thraki

Anatoliki Sterea & Nissia

Peloponissos & Dytiki Sterea
Ipircs

Crete

Nissia Anatolikoy Aigaioy

ESPAGNE
Andalucia
Aragon

Asturias
Baleares
Canarias
Cantabria
Castilla-La Mancha
Castilla-Leén
Cataluna
Extremadura
Galicia

La Rioja

Madrid

Murcia

Navarra

Pais Vasco
Pais Valenciano

FRANCE

Alsace

Aquitaine

Auvergne

Basse Normandie
Bourgogne

Bretagne

Centre
Champagne-Ardennes
Corse
Franche-Comté
Haute Normandie

lle de France
Languedoc-Roussillon
Limousin

Lorraine
Midi-Pyrénées
Nord/Pas-de-Calais
Pays de la Loire
Picardie
Poitou-Charentes
Provence-Alpes- Céte d'Azur
Rhdne-Alpes

IRELAND
Connaught/Ulster
Dublin

Munster

Rest of Leinster

ITALIA
Basilicata

Calabria

Campania

Emilia

Friuli, Venezia,Giulia
Lazio

Liguria

Lombardia

Marche

Milano

Molise e Abbruzzi
Puglie

Sardegna

Sicilia

Toscana

Trentino

Umbria

Valle d'Aosta/Piemonte

Veneto

LUXEMBOURG
Centre

Est

Nord

Sud

NEDERLAND
Drente
Flevoland
Friesland
Gelderland
Gréningen
Limburg
Nocrd-Brabant
Noord-Holland
Overijssel
Utrecht
Zosland
Zuid-Holland

OSTERREICH
Burgeniand
Kérnten
Niederasterreich
Oberoasterreich
Steiermark

Tirol

Voralberg

Wien

PORTUGAL
Alentejo

Algarve

Azores

Centro

Lisboa e Vale do Tejo
Madeira

Norte

SUOMI
Etala-Savo
Etela-Karjala
Etela-Pohjanmaa
Hame

Kainuu
Keski-Suomi
Kymeniaakso

Lappi

Pirkanmaa
Pehjois-Karjala
Pohjois-Pohjanmaa
Pohjois-Savo
Satakunta

Uusimaa

Vaasan rannikkoseutu
Varsinais-Suomi

SVERIGE

Stockholm/Sodertajle A-Region
Gothenburgs A-Region
Malmé/Lund/Trelleborgs A-region

Semi urban area
Rural area

cz2

UNITED KINGDOM
Avon, Gloucestershire
Bedfordshire
Berkshire

Borders, Central, Fife,
Buckinghamshire
Cheshire

Cleveland, Durhbam
Clwyd, Dyfed
Cornwall,Devon
Cumbria

Derbyshire,
Dorset,Somerset
Dumiries, Galloway
East Anglia

East/West Sussex
Essex

Grampians

Greater Manchester
Greater London
Gwent

Gwynedd, Powys
Hampshire,Isle of Wight
Hereford, & Worcester
Hertfordshire
Highlands, Islands
Humberside

Kent

Lancashire
Leicestershire,
Lincolnshire

Lothian, Tayside
M-5-W Glamorgan
Merseyside

North Yorkshire
Northamptonshire
Northumberand
Nottinghamshire
Oxfordshire
Shropshire, Staffordshire
South Yorkshire
Strathclyde

Surrey

Tyne & Wear
Warwickshire

West Yorkshire

West Midiands (county}
Wiitshire

NORTHERN IRELAND




C3. Sample Specifications

Between 5 April and 23 May 2000, INRA (EUROPE), a European Network of Market and Public Opinion Research agencies,
carried out wave 53 of the slandard Eurcbarometer, on request of the EUROPEAN COMMISSICN, Directorate-Generat for
Education and Culture, EAC D/2 : Citizens’ center Analysis of public opinion (EAC D/2).

The Standard EUROBAROMETER 53 covers the population of the respective nationalities of the European Union Member Stales,
aged 15 years and over, resident in each of the Member States. The basic sample design applied in all Member States is a multi-
stage, random (prebability) one. In each EU country, a number of sampling points was drawn with probabhility proportional to
population size (for a total coverage of the country) and to population density.

For doing so, the points were drawn systematically from each of the "administrative regional units”, after stratification by individual
unit and type of area. They thus represent the whole territory of the Member States according to the EUROSTAT-NUTS Il (or
equivalent) and according to the distribution of the resident population of the respective EU-nationalities in terms of metropolitan,
urban and rural areas. In each of the selected sampling peints, a starting address was drawn, at random. Further addresses were
selected as every Nth address by standard random route procedures, from the initial address. In each household, the respondent
was drawn, at random. All interviews were face-to-face in people's home and in the appropriate national language.

Countries Institutes ::I:::s:ﬁ Field Work Dates :':f ;":a.;:;;

Belgium INRA BELGIUM 1063 07/04 - D4/05 8,326
Denmark GfK DANMARK 1000 11/04 - 12/05 4,338
Gemany(East) INRA DEUTSCHLAND 1034 07/04 — 03/05 13,028
Gemany{West) INRA DEUTSCHLAND 1015 09/04 — 05/05 55,782
Greece KEME 1004 10/04 - 02/05 8,793
Spain INRA ESPANA 1000 11/04 ~ 02/05 33,024
France CSA-TMO 1003 05/04 ~ 30/04 46,945
Ireland LANSDOWNE Market Research 1000 10/04 - 02/05 2,980
ltaly PRAGMA 1000 12/04 - 02/05 49,017
Luxembourg ILReS 600 12/04 — 08/05 364
The Netherlands NIPO 975 21/04 - 23/05 12,705
Austria SPECTRA 1005 07/04 — 04/05 6,668
Portugal METRIS 1000 14/04 - 12/05 8,217
Finland MDC MARKETING RESEARCH 1010 09/04 - 23/05 4,165
Sweden GfK SVERIGE 1000 09/04 - 14/05 7.183
Great Britain INRA UK 1070 10/04 - 08/05 46,077
Northern Ireland ULSTER MARKETING SURVEYS 300 10/04 — ¢2/05 1,273
Total number of interviews 16078

For each country a comparison between the sample and the tmiverse was carried out. The Universe description was derived from
Eurostat population data or from national statistics. For all EU member-countries a national weighting procedure, using marginal
and intercellular weighting, was carried out based on this Universe description. As such in all countries, minimum sex, age, region
NUTS Il were introduced in the iteration procedure. For international weighting (i.e. EU averages), INRA (EURQOPE) applies the
official pepulation figures as provided by EUROSTAT in the Regional Statisfics Yearbook {data for 1597 or 1996). The total
population figures for input in this post-weighting procedure are listed above.

The results of the Eurobarometer studies are reported in the form of tables, datafiles and analyses. Per question a table of results is
given with the full question text in English, French and German. The results are expressed as a percentage of the total. The results
¢of the Eurobarometer surveys are analysed and made available through the “Pubiic Opinion Analysis” Unit of DG EDUC-D-2 of the
European Commission, Rue de la Loi 200, B-1049 Brussels. The results are published on the internet server of the European
Commission : hitp://europa.eu.int/comm/dgl O/epo. All Eurobarometer datafiles are stored at the Zentral Archiv (Universitat Koln,
Bachemer Strasgse, 40, D-50869 Kéln-Lindenthai), available through the CESSDA Database
http://www.nsd.uib.no/cessda/europe.html. They are at the disposal of all institutes members of the European Gonsortium for
Political Research (Essex), of the Inter-University Consortium for Political and Social Research (Michigan) and of all lthese
interested in social science research.

Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample
size and upon the observed percentage. With samples of about 1,000 interviews, the real percentages vary within the following
confidence limits:

Observed percentages 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%

Confidence limits +1.9% + 2.5% +2.7% +3.0% +31%

c.3




© European Communities
The Eurobarometer questionnaires are reproduced
by permission of its publishers,
the Office for Official Publications of the European Communities,
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EUROBAROMETESS
APRI L - MAY 2000
BASIC FRENCHQUESTIONNAIRE
EUROPEAN OPI NI ON RESEARCH GROUP

Note: The basic questionnaire is provided only as a guide to the survey questions. Please see the SPSS data
definitions and document statements or the archival codebook for changes in coding schemes and for country
specific answer categories (political parties, income, regions etc.).






VOTRE NUMERO D ETUDE

R e S S |
I R R R B
A R I B
B e SR S
CODE PAYS
Hom -t 2
[
[
+- - -+
NOTRE NUMERO D ETUDE
F--t--4--+ 3
[
[
e SRR
NUMERO DE L' | NTERVI EW
R e o IR SR SR T §
I A I A B
[ O T I B
B e e e
Q1. Quelle est votre nationalit, ? Veuillez indiquer le (ou | es) pays qui s'appliquent. (PLUSI EURS REPONSES PCSSI BLES)
Bel gi que 5 1,
Danenar k 2,
3,
4,
5,
6,
7,
8,
9,
10,
POr tUgal . . oo 11,
Royaune- Uni (Grande-Bretagne, Irlande du Nord)........ ... .. ... .. ... 12,
............................................... 13,
.......................................................................... 14,
....................................................................... 15,
16, FIN DE L' | NTERVI EW
............................................................................ 17, FIN DE L' | NTERVI EW

EB52.0 - Q1 - TREND

Q2. Quand vous “tes entre anmis, diriez-vous qu'il vous arrive souvent, de tenps en tenps,
Souvent

EB52.0 - Q5 - TREND

Q3. Quand vous avez une opinion ...laquelle vous tenez beaucoup, vous arrive-t-il
travail, vos relations d' adopter cette opinion ? Cela vous arrive-t-il ... ? (LIRE)
SOUVENL . .ot
De tenps en tenps....
Rar ement

EB52.0 - Q6 - TREND
Par| ons mai ntenant des circonstances actuelles dans |esquelles vous vivez et de vos attentes pour

Q4. D une fafon g,n,rale, “tes-vous trSs satisfait, plut“t satisfait,
vie que vous nenez ? Diriez-vous que vous “tes... ? (LIRE)

TESS SALT ST @I L. w v

Plut“t satisfait. ... ... .

Plut“t pas satisfait.

Pas du tout satisfait

EB47.1 - Q36 - TREND

de convaincre vos am s,

|"avenir.

abrwWNPRF

ou jamai s de discuter politique ?

vos camar ades de

plut“t pas satisfait ou pas du tout satisfait de la
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Q5. Si  vous conparez votre situation actuelle ...celle d'il y a cing ans,
rest,e ..peu prSs la nine ou qu'elle s'est d,grad, e ?

S est am lior, €. .. e

Rest, e la M Me. ... .

S'est d,grad,e.......

NP, .

EB47.1 - Q37 - TREND

pensez-vous qu'elle s'est amlior,e, qu' elle est

B WN PR

Q6. Au cours des cing ann,es ..venir, vous attendez-vous ..ce que votre situation personnelle s'amliore, reste ...peu prSs
la mMine ou se d,grade ?
S amliore..... T 10 1
Reste ...peu prSs la nine.... 2
Se d,grade.................. 3
NP, L o 4
EB47.1 - Q 38 - TREND
Q7. Si vous repensez aux cing derni Sres ann, es, pourriez-vous ne dire si chacune des situations suivantes s'applique
ou non ...vous ?
- AU COURS DES CI NQ DERNI ERES ANNEES,
----------------------------------------------------------------------------- B S I S L o
LI RE | | | NSP/ NE |
| au | NON | S APPLI QUE PAS |
----------------------------------------------------------------------------- B S I S L o
sans enploi au noins une fois |11 1 2 3 |
-------------------------------------------------------------- B i s o
| 2. ... au noins un nenbre de nma fanille a ,t, sans enploi |12 1 2 3 |
B e L +
| 3. ... au noins un des nmes am s proches a ,t, sans enploi |13 1 2 3 |
B e L +
| 4. ... il y a eu au noins une fois suppression d enplois dans |a soci,t, o—| |
| je travaillais |14 1 2 3 |
B e L +
EB47.1 - Q39 - TREND
Q8. Tous les conbien ..peu prSs ... (MONTRER CARTE AVEC ECHELLE)
a) regardez-vous les ,mssions d information ...la t,|,vision ?
b) lisez-vous |es nouvelles dans |es journaux quotidiens ?
c) ,coutez-vous les ,mssions d information ...la radio ?
B T T L L L L +
| | | | UNE QU DEUX | | | |
| LI RE | | PLUSI EURS FO' S | FO'S PAR | | | |
| | TOUS LES JOURS |  PAR SEMAI NE | SEMAI NE | MO NS SOUVENT | JAMAIS | NSP |
B T T L L L L +
| a) Enmissions d'informations | |
| ...lat,l,vision |15 1 2 3 4 5 6 |
B L I e L +
| b) Nouvelles dans les | |
| journaux quotidiens |16 1 2 3 4 5 6 |
B L I e L +
| c¢) Enmissions d'informations | |
| ...laradio 117 1 2 3 4 5 6 |
B L I e L +
EB52.0 - Q 13 - TREND
Q9. En utilisant cette ,chelle, conbien estinmez-vous en savoir sur |'Union europ, enne, ses politiques, ses institutions ?
( MONTRER CARTE AVEC ECHELLE)
B R L Hommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm e Fommmm e +
| | NESAIT | | | | | | | | |
| LIRE | RIEN DU | | | | | | | | | ENSAIT | |
| | TOUT | | | | | | | | | BEAUCOUP | NSP |
B R L Hommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm - Fommmm e Fommmm e +
| |18 1 2 3 4 5 6 7 8 9 10 11 |
B L L T +
EB52.0 - Q17 - TREND
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Q 10. Pensez-vou
juste ce q
a) les nou
b) les nou
c) les nou

s que la place donn,e par |les mdia aux affaires europ, ennes est beaucoup trop grande, trop grande,
u'il faut, trop petite ou beaucoup trop petite dans ... (MONTRER CARTE) ?

velles ...la t,|,vision (NATI ONALI TE)

vel |l es dans | es quotidiens (NATI ONALI TE)

velles ...la radi o (NATI ONALI TE)

B T T L L L L +
| LI RE | BEAUCOUP TROP | | JUSTE CE QU IL | | BEAUCOUP TROP | |
| | GRANDE |  TROP GRANDE | FAUT |  TROP PETITE | PETI TE | NSP |
B T T L L L L +
| a) les nouvelles ...la | |
| t,1,vision (NATIONALI TE) |19 1 2 3 4 5 6 |
B L I e L +
| b) les nouvelles dans |es | |
| quotidiens (NATI ONALI TE) |20 1 2 3 4 5 6 |
B L I e L +
| |
| ¢) les nouvelles ...la radio | |
| (NATI ONALI TE) |21 1 2 3 4 5 6 |
B L I e L +

11. Dans uel
q
obj ective

Q 12. D une fato
Une
Une
Une

Q 13. Tout bien
eur op, enne
B n

EB50.0 - Q9 - TREND

le nesure pensez-vous que les media (NATIONALITE) couvrent les affaires de |'Union europ, enne de mani Sre
? (LIRE)

FATON 1SS OD] ECTI VE. . .t 22
fafton assez objective..........
faton pas trSs objective.......
fafon pas du tout objective....

arwWNPRF

EB50.0 - Q 10 - TREND

n g,nrale, pensez-vous que le fait pour (NOTRE PAYS) de faire partie de |I'Union europ, enne est ... ? (LIRE)
bonne chose................... 23 1
nmauvai se chose................ 2
chose ni bonne, ni nauvaise...

EB52.0 - Q20 - TREND

consid, r,, estinmez-vous que (NOTRE PAYS) a b, n,fici, ou non de son appartenance ...I"' Union
?
R 3 24

i
3
-
o
wWN R

EB52.0 - Q21 - TREND

Q 14. En g,n,ral, |'Union europ, enne ,voque-t-elle pour vous une inmage trSs positive, assez positive, neutre, assez n,gative

ou trSs n,

Tr S8 POST LI V. o oot 25

Ass

TrSS N, gat i V. o ot e
NSP / sans opi Ni on (SPONTANE) . . . ...ttt et e e e e e e e e e e e e e e e e e

Q 15. Pensez-vou
plus de d,

Beaucoup plus d' avant @gesS. . . . ..ottt e 26

Plu
Aut
Plu

Beaucoup plus de d, savantages.. ...
NSP / sans opi Ni on (SPONTANE) . . . ...ttt e et e e e e e e e e e e e e

gative ?

ez n,gative

oA wWNRE

EB53 - NOUVEAU

s que |'appartenance de (NOTRE PAYS) ...I'Union europ, enne vous a personnellenment apport, plus d'avantages ou
savantages ? (MONTRER CARTE - UNE SEULE REPONSE PCSSI BLE)

s d avantages. ..............c.......
ant d'avantages que de d, savantages
s de d,savantages..................

oA WNPRE

EB53 - NOUVEAU
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Q 16. Pour chacun des groupes suivants, pensez-vous que |'appartenance de (NOTRE PAYS) ...I'Union europ, enne |eur a apport,
plus d'avantages ou plus de d, savantages ? (MONTRER CARTE)

L L L L L L L +
| | | AUTANT | | |
| LI RE | | D AVANTAGES | | |
| | PLUS | QUE DE | PLUS DE | NSP / SANS |
| | D AVANTAGES | DESAVANTAGES | DESAVANTAGES | CPINION |
L L L L L L L +
| 1. Ceux qui parlent des |angues ,trangSres 127 1 2 3 4 |

| 13. Les artisans / les ind, pendants 139 1 2 3 4 |
L L L B L T +
| 14. Les ouvriers dans |'industrie |40 1 2 3 4 |
L L L B L T +
| 15. Les enseignants |41 1 2 3 4 |
L L L B L T +
| 16. Les fonctionnaires |42 1 2 3 4 |
B L L B L T +
| 17. Les cadres et enploy,s de bureau dans |e secteur priv, |43 1 2 3 4 |
B L L B L T +
| 18. Les agriculteurs |44 1 2 3 4 |
B L L B L T +
| 19. Les professions lib,rales, avocats, mdecins, | |
| architectes, etc. 145 1 2 3 4 |
B L L B L T +
| 20. Les autres actifs, salari,s ou ind, pendants |46 1 2 3 4 |
B L L B L T +
| 21. Les ch“neurs 147 1 2 3 4 |
B L L B L T +
| 22. Les pensionn,s / retrait,s 148 1 2 3 4 |
B L L B L T +
| 23. Les personnes appartenant ...des groupes minoritaires en | |
| termes de race, religion ou culture 149 1 2 3 4 |
B L L B L T +
| 24. Autres (SPONTANE) |50 1 2 3 4 |
B L L B L T +
| 25. Tout |e nonde (SPONTANE) |51 1 2 3 4 |
B L L B L T +
| 26. Personne ( SPONTANE) |52 1 2 3 4 |
B L L B L T +

EB53 - NOUVEAU

Q17. Dans |'ensenble, “tes-vous trSs satisfait, plut“t satisfait, plut“t pas satisfait ou pas du tout
satisfait du fonctionnenent de la d, nocratie en (NOTRE PAYS) ?

Q 18. Et du fonctionnenent de |a d, nocratie dans |'Union europ, enne ?

B e I R L R L R L R L R L +
| LI RE | TRES | PLUTOT | PLUTOT PAS | PAS DU TOUT | |
| | SATISFAIT | SATISFAIT | SATISFAIT | SATISFAIT | NSP |
B e I R L R L R L R L R L +
| 17) En (NOTRE PAYS) |53 1 2 3 4 5 |
B e I B L T L +
| 18) Dans |'Union europ, enne |54 1 2 3 4 5 |
B e I B L T L +

EB52.0 - Q 11&Q 12 - TREND
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Q 19. Quand vous d,sirez obtenir des informations sur |'Union europ, enne, ses politiques et ses institutions, |esquelles des
sources suivantes utilisez-vous ? (MONTRER CARTE - LIRE - PLUSI EURS REPONSES PCSSI BLES) Et encore ?

R UNIEONS, MBELI NOS. . o oottt e e e e e e e e e e e e e e e e 55 1,
Di scussions avec la fanmille, les ams, les coll égues .................................... 2,
Journaux qQUOL T di ENS. . . .o 3,
Autres p, riodi QUES, MBOAZI NES. . . ...ttt et et e e e e 4,
LI 5,
Radi 0. . o 6,
Sur Internet, le World Wde VWb, ... ... . e 7,
Livres, brochures, fiches d information......... ... .. . . . . . . @ i 8,
Panneaux d'infornation europ, enne dans |es bibliot héques, neiries, gares, postes........ 9,

Bureaux d'information de |'Union europ, enne, Euro-info Centres, Euro-info points,

EUro-bi bli ot hSQUES, L C. .. ...ttt et e e e 10,
Agences d'information sp,cialis,es des adninistrations nationales ou locales............ 11,
Associ ations professionnelles ou syndicales...... ... ... . . . . i 12,
Autres organisations (p.ex. organisations de consommateurs, etcC.)..............ouoonn.. 13,
En contactant un nenbre du Parlenent europ,en ou un nenbre du (PARLEMENT NATIONAL)...... 14,
AULTES (SPONTANE) . . . ottt et e e e e e e e e e e e e e e e e 15,
Ne cherche jamais ce type d' informations, pas int,ress, (SPONTANE)...................... 16,
NP, L 17,
EB52.0 - Q 18 - TREND
Q 20. En g,n,ral, sous quelle forne pr,f,reriez-vous obtenir des informations concernant |'Union europ, enne ? (MONTRER CARTE
- LIRE - PLUSI EURS REPONSES POSSI BLES)
Un petit d, pliant vous donnant juste un aperiu 56 1,
Une brochure plus d,taill,e................. e 2,
Un livre vous donnant une description conpl Ste... 3,
Une cassette vid, 0............ ... ... 4,
SUI I Nt I M . . oo e 5,
118 0 T S o o o T 6,
Un terninal d'ordinateur vous pernettant de consulter des banques de donn, es. 7,
Al a b, ], Vi S ON. L e 8,
Al a radi 0. ..o 9,
Dans | es journaux quotidiens 10,
Dans d'autres p, riodi ques, nmgazi nes 11,
Je ne souhaite pas d'information sur 12,
Sous aucune de ces fornmes ( SPONTANE) 13,
NP, L o 14,

EB52.0 - Q19 - TREND
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Q 21. A votre avis, quelle est la vitesse actuelle de |a construction europ, enne?
Veui l l ez regarder ces personnages (MONTRER CARTE). Le Nol ne bouge pas, |e Ng7 court aussi vite que possible.
Choi si ssez celui qui correspond le mieux ..votre opinion sur la vitesse actuelle de |la construction europ, enne.

Q 22. Et quel est |e personnage qui correspond le mieux ..la vitesse de construction europ, enne que vous souhaiteriez ?
(MONTRER MEME CARTE)

L L L L R L T R L T +
| | Q21) VITESSE ACTUELLE | Q 22) VI TESSE SOUHAI TEE |
L L L L R L T R L T +
| 1 NE BOUGE PAS |57 1 |58 1 |
B e LR + | |
| 2 | 2 | 2 |
B e LR + | |
| 3 | 3 | 3 |
B e LR + | |
| 4 | 4 | 4 |
B e LR + | |
| 5 | 5 | 5 |
B e LR + | |
| 6 | 6 | 6 |
B e LR + | |
| 7 COURT AUSSI VITE QUE PCSSI BLE | 7 | 7 |
B e LR + | |
| NsP | 8 | 8 |
L L L L R L T R L T +

EB52.0 - Q 22&Q 23 - TREND

Q 23. A votre avis, dans cing ans, |'Union europ, enne jouera-t-elle un r“le plus inportant, npins inportant ou
le Minme r“le dans votre vie quotidienne ?

Q 24. Et souhaitez-vous que dans cing ans, |'Union europ, enne joue un r“le plus inportant, noins inportant ou |le
ninme r“le dans votre vie quotidienne ?

L I L L L L L L L L +
| LI RE | PLUS | MPORTANT | MO NS | MPORTANT | LE MEME ROLE | NSP |
L I L L L L L L L L +
| 23) Attentes |59 1 2 3 4 |
L I B I +
| 24) Souhait |60 1 2 3 4 |
L I B I +

EB52.0 - Q 24&Q 25 - TREND

Q 25. Avez-vous d,j...entendu parler... ? (MONTREZ CARTE AVEC | NSTI TUTI ONS)

B e I L L L +
| LIRE | | | |
| | aul | NON | NSP |
B e I L L L +
| 1. du Parlenent europ, en |61 1 2 3 |
B e I L +
| 2. de la Conmi ssion europ, enne |62 1 2 3 |
B e I L +
| 3. du Conseil des Mnistres de |'Union europ, enne |63 1 2 3 |

| 9. Le Conit, Economique et Social de |'Union europ, enne 169 1 2 3 |

EB52.0 - Q26 - TREND
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Et, pour chacune des institutions europ, ennes suivantes, pensez-vous qu'elle joue un r“le inportant
ou pas dans la vie de |'Union europ, enne ? (MONTRER MEME CARTE)

B e I L L L +
| LIRE | | | |
| | | MPORTANT | PAS | MPORTANT | NSP |
B e I L L L +
| 1. Le Parlenent europ, en |70 1 2 3 |
B e I L +
| 2. La Commission europ, enne |71 1 2 3 |
B e I L +
| 3. Le Conseil des Mnistres de |'Union europ, enne |72 1 2 3 |

| 9. Le Conit, Economi que et Social de |'Union europ, enne |78 1 2 3 |
B e I L +
EB52.0 - Q 27 - TREND
Q27 Et, pour chacune d'entre elles, pourriez-vous ne dire si vous avez plut“t confiance ou plut“t
pas confiance en elle ? (MONTRER MEME CARTE)
B e I L L L +
| LI RE | PLUTOT | PLUTOT PAS | |
| | CONFI ANCE | CONFI ANCE | NSP |
B e I L L L +
| 1. Le Parlenent europ, en |79 1 2 3 |
B e I L +
| 2. La Commission europ, enne |80 1 2 3 |
B e I L +
| 3. Le Conseil des Mnistres de |'Union europ, enne |81 1 2 3 |
B e I L +
| 4. La Cour de Justice des Communaut,s europ, ennes 182 1 2 3 |
B e I L +
| 5. Le Mdiateur europ,en / |'Onrbudsnan 183 1 2 3 |
B e I L +
| 6. La Banque Central e europ, enne 184 1 2 3 |
B e I L +
| 7. La Cour des Conptes europ, enne |85 1 2 3 |
B e I L +
| 8. Le Conit, des R gions de |'Union europ, enne |86 1 2 3 |
B e I L +
| 9. Le Conit, Economi que et Social de |'Union europ, enne 187 1 2 3 |
B e I L +
EB52.0 - Q 23 - TREND
Q28 Dans un avenir proche, vous voyez-vous ... ? (LIRE - UNE SEULE REPONSE)
( NATI ONALI TE) uniquenent.......... 88 1
( NATI ONALI TE) et Europ, en 2
Europ, en et ( NATI ONALI TE) 3
Europ, en uniquenent............... 4
NP, o 5
EB52.0 - Q9 - TREND
Q29 Diriez-vous que vous “tes trSs fiSr(e), assez fiSr(e), assez peu fiSr(e), pas du tout fiSr(e) d “tre (NATIONALI TE COWE

SPECI FIE A LA QUESTION 1 DU QUESTI ONNAI RE) ? (UNE SEULE REPONSE)
TESS i ST (). vttt e 89
Assez fiSr(e).....................
ASSEZ PeU Fi I (). . it
Pas du tout fiSr(e)

arwWNPRF

EB52.0 - Q 10 - TREND
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POSER LES QUESTIONS Q 30 ET Q 31 AU PORTUGAL UNI QUEMENT

Q 30. In the European Union, each nenber state, in turn, becones the President of the Council of Mnisters for six nonths.
Just now, it's the turn of Portugal. Have you recently read in the newspapers or heard on radio or television anything
about the presidency of Portugal ?

EB52.0 - Q31 - TREND MODI FI E

Q 31. Wiet her you have heard about it or not, do you think it is inportant or not that Portugal is President of the Council
of Mnisters of the European Union at this tinme ? Wuld you say it is... ? (READ QUT)

Very I mpOrtant . . ...

Important............

Not very inportant...

Not at all inportant.

abwNPE

EB52.0 - Q32 - TREND MODI FI E

Q 32. Quel l e est votre opinion sur chacune des propositions suivantes ? Veuillez ne dire, pour chaque proposition, si
vous “tes pour ou si vous “tes contre.

| 1. Il doit y avoir une nonnaie unique, |'euro, renplatant (MONNAIE | |
| NATIONALE) et toutes |es autres nonnaies national es des Etats nenbres de | |

| I'"Union europ, enne 192 1 2 3 |
B e I L +
| 2. Avec |a nonnaie unique europ,enne, |'euro, il doit y avoir une Banque | |
| Central e Europ, enne, ind, pendante des Etats nenbres 193 1 2 3 |
B e I L +
| 3. La Banque Central e Europ, enne doit rendre conpte de ses d,cisions au | |
| Parlenent europ, en 194 1 2 3 |
B e I L +
| 4. Les pays nmenbres de |' Union europ, enne devraient avoir une politique | |
| ,trangSre commune vis-.:vis des pays hors de |'Union europ, enne |95 1 2 3 |
B e I L +
| 5. Les pays nmenbres de |'Union europ, enne devraient avoir une politique de | |
| s,curit, et de d, fense commune 196 1 2 3 |
B e I L +

| 6. L'Union europ, enne devrait “tre responsable des affaires qui ne peuvent | |
| pas “tre efficacement r,gl,es par |es gouvernenents nationaux, r,gionaux et | |
| I ocaux 197 1 2 3 |

| 7. Le Pr,sident de |a Conmission europ, enne et |es Conmi ssaires europ, ens | |
devraient avoir |la confiance d' une ngjorit, du Parlenment europ, en. Sinon, | |

| ils devraient d,m ssionner |98 1 2 3 |
B e I L +
| 8. On devrait apprendre aux enfants, ..1',cole, la faton dont les | |
| institutions de |'Union europ, enne fonctionnent 199 1 2 3 |
B e I L +

EB52.0 - Q33 - TREND
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Q 33. a) Pour chacun des domai nes suivants, pensez-vous que les d,cisions devraient “tre prises par |e gouvernenent
(NATI ONALI TE), ou qu'elles devraient “tre prises en commun au sein de |'Union europ, enne ?

B e I L L L +
| LI RE - ROTATION DE L' ORDRE |  GOUVERNEMENT | L' UNION | |
| | (NATI ONAL) | EUROPEENNE | NSP |
B e I L L L +
| 1. La d, fense |100 1 2 3

B e I L +
| 2. La protection de |'environnenent |101 1 2 3 |
B e I L +
| 3. La nonnaie |102 1 2 3

B e I L +
| 4. L'aide humanitaire |103 1 2 3

B e I L +
| 5. La sant, et la s,curit, sociale |104 1 2 3

B e I L +
| 6. Les rSgles de base en mati Sre de radio, de t,|,vision et de presse |105 1 2 3

B e I L +
| 7. La lutte contre la pauvret,/|"'exclusion sociale |106 1 2 3

B e I L +
| 8. La lutte contre le ch“nage |107 1 2 3

B e I L +
| 9. L'agriculture et la politique de la p“che |108 1 2 3

B e I L +
| 10. Aider les r,gions qui ont des difficult,s ,cononmi ques |109 1 2 3

B e I L +
| 11. L'enseignenent |110 1 2 3

B e I L +
| 12. La recherche scientifique et technol ogi que |111 1 2 3

B e I L +
| 13. L'information sur |'Union europ, enne, ses politiques et ses |

| institutions |112 1 2 3

B e I L +
| 14. La politique ,trangSre ..1',gard des pays ext,rieurs 1" Uni on |

| europ, enne |113 1 2 3

B e I L +
| 15. La politique culturelle |114 1 2 3

B e I L +

EB52.0 - Q 34a - TREND

Q33 b) Et pour chacun des domai nes suivants ?

B e I L L L +
| LI RE - ROTATI ON DE L' ORDRE | GOUVERNEMENT | L' UNION | |
| | (NATI ONAL) | EUROPEENNE | NSP |
B e I L L L +
| 1. La politique d'inmigration |115 1 2 3

B e I L +
| 2. Les rSgles en mati Sre d' asile politique |116 1 2 3

B e I L +
| 3. La lutte contre le crine organis, |117 1 2 3

B e I L +
| 4. La police |118 1 2 3

B e I L +
| 5. La justice |119 1 2 3

B e I L +
| 6. L' accueil des r,fugi,s |120 1 2 3

B e I L +
| 7. La pr,vention de la d,linquance juv,nile |121 1 2 3

B e I L +
| 8. La pr,vention de la d,|inquance urbaine |122 1 2 3

B e I L +
| 9. La lutte contre |a drogue |123 1 2 3

B e I L +
| 10. La lutte contre le trafic et |'exploitation d' “tres humains |124 1 2 3

B e I L +

EB52.0 - Q 34a - TREND
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Je vai s maintenant vous citer

un certain nonbre d'actions que pourrait

poursuivre |'Union europ, enne.

Pour chacune d'entre elles, pourriez-vous ne dire si, ..votre avis, elle doit “tre une priorit, ou pas ?
B e I L L L +
| LI RE | PRICRITE | PAS PRICRITE | NSP |
B e I L L L +
| 1. Accueillir de nouveaux pays nenbres |125 1 2 3 |
B e I L +
| 2. Etre plus proche des citoyens europ, ens, par exenple en |es infornmant | |
| davantage sur |'Union europ, enne, ses politiques et ses institutions |126 1 2 3 |
| 3. Russir la nise en place de |a nonnai e uni que europ, enne, |'euro |127 1 2 3 |
B e I L +
| 4. Lutter contre |a pauvret, et |'exclusion sociale |128 1 2 3 |
B e I L +
| 5. Prot, ger |'environnenent |129 1 2 3 |
B e I L +
| 6. Prot,ger |les consommateurs et garantir la qualit, des produits |130 1 2 3 |
B e I L +
| 7. Lutter contre |e ch“mage |131 1 2 3 |
B e I L +
| 8 R fornmer les institutions de |'Union europ, enne et |eur fonctionnenment |132 1 2 3 |
B e I L +
| 9. Lutter contre le crinme organis, et le trafic de drogue |133 1 2 3 |
B e I L +
| 10. Affirner |'inportance politique et diplomatique de |'Union europ, enne | |
| dans | e nonde 1134 1 2 3 |
B e I L +
| 11. Pr,server la paix et la s,curit, en Europe |135 1 2 3 |
B e I L +
| 12. Garantir les droits de |'individu et |le respect des principes | |
| d, nocratiques en Europe |136 1 2 3 |
B e I L +
EB52.0 - Q35 - TREND
Q35 Dans quelle mesure vous sentez-vous bien inform ...propos de |a npnnaie unique europ,enne, |'euro ? Vous sentez-vous
(LIRE) ?
TrSs bien inform.... 137 1
Bien i Qf orm......... 2
Pas trSs bien inform....... 3
Pas bien inform du tout.... 4
NP, L o 5
EB52.0 - Q51 - TREND
Q 36. Avez-vous refu des informations sur |a nonnai e unique europ,enne, |'euro ? (SI OU) De quelles sources ? (MONTRER CARTE
- LIRE - PLUSI EURS REPONSES POSSI BLES)
Non, je n'ai pas refu d' information. .. ... . ... 138 1,
La banque, caisse d',pargne, asSUrancCe, ELC. ... ... ...ttt 2,
Un magasi n, SUPErmBrCh, , @l C. . .. ... e e e e e e 3,
L', cole, universit,, autre lieu de formation/d' enseignenent.... 4,
L traval | ..o e 5,
Un syndi cat, organisation professionnelle, 6,
Une organi sation de consommateurs................ 7,
Le gouvernenent (NATI ONALI TE) 8,
Les autorit,s r,gional es. .. ... ... ... 9,
Les autorit,s |locales, nunicipalit,s/communes (EQUI VALENT NATI ONAL). .. 10
La radio...... 11
Lat,l,vision........ 12
La presse ,crite..... 13
La famlle, les ams 14
Par courrier ou infornmations d, pos, es dans na bo@e aux lettres 15
Sur Internet, le T,I,texte, le Mnitel (F), Ceefax (UK et IRL), 16
AUETE (SPONTANE) . © . .t e e e e e e e e e 17
NP, o 18
EB52.0 - Q52 - TREND
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Q 37. Pour chacun des pays suivants, seriez-vous favorable ou d, favorable ...ce qu'...I"avenir il fasse
partie de |'Union europ, enne ?

B e I L L L +
| LI RE - ROTATI ON | EN FAVEUR | CONTRE | NSP |
B e I L L L +
| 1. R publique tchSque 1139 1 2 3 |
B e I L +
| 2. Slovaquie |140 1 2 3 |
B e I L +
| 3. Pol ogne |141 1 2 3 |
B e I L +
| 4. Hongrie |142 1 2 3 |
B e I L +
| 5. Roumanie |143 1 2 3 |
B e I L +
| 6. Slov,nie |144 1 2 3 |
B e I L +
| 7. Estonie |145 1 2 3 |
B e I L +
| 8. Lettonie |146 1 2 3 |
B e I L +
| 9. Lituanie |147 1 2 3 |
B e I L +
| 10. Bulgarie |148 1 2 3 |
B e I L +
| 11. Chypre |149 1 2 3 |
B e I L +
| 12. Malte |150 1 2 3 |
B e I L +
| 13. Suisse |151 1 2 3 |
B e I L +
| 14. NorvSge ]152 1 2 3 |
B e I L +
| 15. Turquie |153 1 2 3 |
B e I L +

EB52.0 - Q36 - TREND

Q 38. Pour chacun des critSres suivants, pourriez-vous me dire s'il vous senble inportant ou pas pour d,cider si un
pays peut devenir nenbre de |'Union europ, enne ou non ?

B e I L L L +
| LI RE | | MPORTANT | PAS | MPORTANT | NSP |
B e I L L L +
| 1. Ce pays doit respecter les Droits de |'Homme et |es principes | |
| d, mocratiques |154 1 2 3 |
B e I L +
| 2. Son niveau de d, vel oppenent , conomi que doit “tre proche de celui des | |
| autres Etats nenbres |155 1 2 3 |
B e I L +
| 3. Il doit accepter |'ensenble de ce qui a d,j..,t, d,cid, et nmis en oeuvre | |
| tout au long de la construction europ, enne |156 1 2 3 |
B e I L +
| 4. Son entr,e ne doit pas co-ter cher aux pays qui sont d,j...nenbres |157 1 2 3 |
B e I L +
| 5. Il doit “tre pr°t ..faire passer |'int,r"t de |'Union europ, enne avant | |
| le sien |158 1 2 3 |
B e I L +
| 6. Il doit lutter contre le crine organis, et le trafic de drogue |159 1 2 3 |
B e I L +
| 7. 11 doit prot, ger envi ronnenent |160 1 2 3 |
B e I L +
| 8. 1l doit pouvoir payer sa part du budget de |'Union europ, enne |161 1 2 3 |
B e I L +

EB52.0 - Q 37 - TREND
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Passons maintenant ..un autre sujet : le Parlenment europ,en.

Q 39. Avez-vous r,cemment |u dans les journaux ou entendu ..la radio ou ...la t,|,vision quel que chose au sujet du Parlenent
europ, en, c'est-.-dire de |'Assenbl,e parlenentaire de |'Union europ, enne ?

QUi L o 162 1
oM. L 2
NP, 3

EB52.0 - Q38 - TREND

Q 40. A votre avis, actuellenent, |e Parlenent europ,en joue-t-il dans LA VIE DE L' UNION EUROPEENNE un r“le ... ? (LIRE)

TrSS I MPOI L AN . o o oottt e e e e e e e 163
| mpor t ant R
Peu inportant........
Pas inportant du tout

EB52.0 - Q39 - TREND

Q 41. Vous-ninme, souhaiteriez-vous que le Parlenent europ,en joue un r“le plus inportant ou noins inportant qu'...l"heure
actuelle ?

PlUS T MPOr L ANt . . o 164 1
Mbi ns i nportant

......................................................................... 2
Le ninme (SPONTANE)... 3

NP, L 4

EB52.0 - Q40 - TREND

Q 42. En tant que citoyen europ, en, estinmez-vous que |le Parlenment europ,en d, fend vos int,r"ts ... (LIRE) ?
TESS DI M. . 165 1

2

3

4

5

EB51.0 - Q31 - TREND

Q 43. Voici une liste. Veuillez ne dire sur lequel, ou | esquels, de ces donmines politiques | e Parlenent europ, en devrait

particuliSrement nettre |'accent pour d,fendre vos int,r"ts. Citez men trois au maxi num (MONTRER CARTE - LIRE - 3
REPONSES MAXI MUM)

La politique ,trangére et de S, CUMit, ... 166

1,
La protection de |'environnement et du CONSOMMALEUI . . ... ...\ttt 2,
LA MDNNAT . . oottt e e e e e 3,
La politique , conom que 4,
=T o 0 o 5,
La coop,ration avec |les pays en voie de d, vel oppenent, le Tiers-Munde................... 6,
La lutte contre |l e cancer et 7,
L' enseignenent et la politique culturelle. .. ... .. .. 8,
La recherche scientifique et technologique.......... ... . i 9,
La lutte contre le trafic de drogue et la crimnalit,... . 10
La politique SOCial @ . ... 11
La politique d imm grati On. . ... ...t e e e 12
Les droits de |'homme dans | e nonde entier 13
NSP. . 14

EB51.0 - Q 32 - TREND
Q 44. Pensez-vous que |'Union europ, enne doit avoir ou pas une constitution, c'est-.-dire un texte fondanental qui intSgre
les diff,rents Trait,s actuels ?

Qui . 167 1
Non. 2
NP, L o 3

EB53 - NOUVEAU

Q 45. AprSs les ,largissenents pr,vus de |'Union europ, enne, le nonbre d' Etats nenbres passera de 15 ...plus de 25. A votre
avis, les d,cisions de |'Union europ,enne devraient-elles alors "tre prises ... ? (MONTRER CARTE - LIRE - UNE SEULE

REPONSE)
Al'unaninmt, de tous les Etats MENbres. . ....... ... e 168 1
Ala ngjorit, des Etats nenbres 2
NP, L o 3

EB53 - NOUVEAU
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Passons ...un autre sujet : les personnes qui vivent en (NOTRE PAYS) proviennent d'horizons divers en termes de race, de
religion ou de culture. Ils constituent ainsi diff,rents groupes plus ou npins honpbgSnes et/ou plus ou npins inportants en
nonbre.

Q 46. Certaines personnes sont g'n,es par |es opinions, |les habitudes et la faton d' “tre des gens diff,rents d' eux-nines.
Vous, personnellenent, dans votre vie de tous les jours, trouvez-vous g nante |la pr, sence de personnes
d' une autre nationalit, ?

Q 47. Et trouvez-vous g nante |a pr, sence de personnes d'une autre race ?
Q 48. Et trouvez-vous g nante |a pr, sence de personnes d'une autre religion ?
---------------------------------------- B S I S L o
| GENANTE | PAS GENANTE | NSP |
----------------------------------------------------------------------------- B S I S L o
1169 1 2 3 |
----------------------------------------------------------------------------- B i s o
|170 1 2 3 |
----------------------------------------------------------------------------- B i s o
|171 1 2 3 |
----------------------------------------------------------------------------- B i s o
EB48.0 - Q 44a&b&c - TREND
Q 47. En ce qui vous concerne personnellenent, avez-vous |le sentinment d' appartenir en (NOTRE PAYS) ...un des groupes plut“t

nmejoritaires ou ...un des groupes plut“t mnoritaires en ternes de race, religion ou culture ?
G oupes plut“t majoritaires

G oupes plut“t minoritaires . 2
J'ai le sentinent de n'appartenir ...aucun groupe (SPONTANE).............uiiiiinenninna.n. 3
NP, L 4

EB47.1 - Q47 - TREND LEGEREMENT MODI FI E

Q 50. a) Vous-ninme, avez-vous (eu) des parents ou grand-parents d' une autre nationalit, que la v“tre, ou non ?
b) Et d'une autre race ?
c) Et d' une autre religion ?
d) Et d'une autre culture ?

B e I L L L +
| LI RE | au | NON | NSP |
B e I L L L +
| a) Nationalit, |173 1 2 3 |
B e I L +
| b) Race 1174 1 2 3 |
B e I L +
| ¢) Religion |175 1 2 3 |
B e I L +
| d) Culture 1176 1 2 3 |
B e I L +

EB47.1 - Q48 - TREND
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Q 51. Pour chacune des opinions suivantes, pourriez-vous nme dire si vous "tes plut“t d accord ou plut“t pas d'accord ?
( MONTRER CARTE)

B e I L L L +
| LI RE LES | TEMS ALTERNATI VEMENT DE HAUT EN BAS ET DE BAS EN HAUT | PLUTOT | PLUTOT PAS | |
| | D' ACCORD | D ACCORD | NSP |
B e I L L L +
| 1. Quand il y a trop d enfants de ces groupes minoritaires dans les ,coles, | |
| la qualit, de |I', ducation en souffre |177 1 2 3 |
B e I L +
| 2. Les personnes appartenant ...ces groupes minoritaires ont des |ogenents | |

pl us pauvres, en grande partie ...cause de la discrimnation |178 1 2 3 |
B e I L +
| 3. Les personnes appartenant ...ces groupes ninoritaires abusent du systSme | |
| des allocations sociales |179 1 2 3 |
B e I L +
| 4. Sans |es personnes appartenant ...ces groupes minoritaires, (NOTRE PAYS) | |
| r,ussirait noins bien dans |es conp,titions sportives internationales |180 1 2 3 |
B e I L +
| 5. Les autorit,s devraient faire des efforts pour amliorer la situation | |
| des personnes appartenant ...ces groupes ninoritaires |181 1 2 3 |
B e I L +
| 6. Les personnes appartenant ...ces groupes minoritaires enrichissent la vie | |
| culturelle de (NOTRE PAYS) |182 1 2 3 |
B e I L +
| 7. Les pratiques religieuses des personnes appartenant ...ces groupes | |
| minoritaires nenacent notre style de vie |183 1 2 3 |
B e I L +
| 8. Les personnes appartenant ...ces groupes minoritaires contribuent ..notre | |
| systSme de s,curit, sociale plus qu'ils n'en profitent |184 1 2 3 |

| 9. Quand les ,coles font les efforts n,cessaires, |', ducation de chaque | |
| enfant peut “tre enrichie par la pr,sence des enfants de ces groupes | |

| minoritaires |185 1 2 3 |
B e I L +
| 10. La pr,sence des personnes appartenant ...ces groupes ninoritaires est | |
| une cause d'ins,curit, |186 1 2 3 |
B e I L +
| 11. Les autorit,s accordent un traitenment pr,f,rentiel aux personnes | |
| appartenant ...ces groupes nminoritaires 1187 1 2 3 |
B e I L +
| 12. Les personnes appartenant ...ces groupes ninoritaires font |es travaux | |
| que les autres ne veulent pas faire |188 1 2 3 |
B e I L +

| 13. Les enployeurs qui engagent du personnel ne devraient prendre en conpte | |
| que la qualification, quelle que soit |la race de |a personne, sa religion | |
| ou sa culture |189 1 2 3 |

| 14. Les personnes appartenant ...ces groupes minoritaires soutiennent des | |
| pans entiers de |', cononm e (NATI ONALI TE)

| 15. La pr,sence des personnes appartenant ...ces groupes ninoritaires
| accro® |e ch*“nage en (NOTRE PAYS)

| 16. Les personnes appartenant ...ces groupes ninoritaires sont discrimn,es | |
| sur le march, du travail

| 17. La discrimnation sur le march, du travail sur base de |a race d'une | |
| personne, de sa religion ou de sa culture devrait “tre interdite |]193 1 2 3 |

EB47.1 - Q49 - TREND
Q 52. Toujours ... propos des personnes appartenant ... des groupes ninoritaires en termes de race, religion ou culture,
pensez-vous qu'il n'y en a pas beaucoup, beaucoup mais pas trop, ou trop en (NOTRE PAYS) ? (UNE SEULE REPONSE)

Pas DEAUCOUP. . . oo 194
Beaucoup MBI S PAS LI OP. . ..ottt ettt et e e e e e

EB47.1 - Q50 - TREND LEGEREMENT MODI FI E
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Q 53. Qu'est-ce qui devrait “tre fait, selon vous, pour amliorer les relations entre |es personnes de race, religion ou
culture diff,rentes en (NOTRE PAYS) ? (MONTRER CARTE - LIRE - PLUSI EURS REPONSES POSSI BLES)

Poursuivre en justice les gens qui inCitent au raci SMB.............iiuiiimniinennnnennnn. 195 1,
Encourager dans les ,coles |'enseignenent de la tol,rance et du respect nutuel.......... 2,
Interdire la discrimnation envers les groupes mnoritaires...............ouuiiuinennnn. 3,
Encourager |es reportages honn"tes dans la presse, ..laradioet la TV.................. 4,

Encourager la cr,ation d organisations qui nettent |es personnes de race, religion ou
culture diff,rentes en contact (M ... ... ... e 5,

Encourager |',galit, des chances dans tous |les domaines de la vie sociale............... 6,

Encourager |a conpr, hension des diff,rentes cultures et des diff,rents styles de vie en
(NOTRE PAYS) . . oottt 7,

Accorder un plus grand r“le aux organisations qui ont d,j..acquis de |'exp,rience dans

la lutte Contre | & raci SIMB. .. ..o e e e e e e e e 8,

Encourager |a participation des personnes appartenant ...ces groupes ninoritaires dans |la

vie politique de (NOTRE PAYS) . . ...t e e e e e 9,

Encourager les syndicats et les ,glises ...en faire davantage dans la lutte contre le

L= (1= 11 10

RN L 11

NP, L o 12

EB47.1 - Q52 - TREND LEGEREMENT MODI FI E
Q 54. Si des personnes venant de pays nusul mans souhaitent travailler ici, dans |'Union europ, enne, pensez-vous
qu'ils devraient... (MONTRER CARTE) ?
Q 55. Et en ce qui concerne des personnes venant d' Europe de |'Est qui souhaitent travailler ...I"'Quest ?
Q 56. Et en ce qui concerne des personnes qui fuient des pays o—il y a des conflits internes graves ?
Q 57. Et en ce qui concerne des personnes qui souffrent de violations des Droits de |'Homme dans | eur pays et qui
demandent |'asile politique ?

Q 58. Et en ce qui concerne des citoyens d' autres pays de |'Union europ, enne, qui d,sirent s'installer en (NOTRE PAYS) ?
L e L L L L +
| | LES | LES | | |
| LI RE | ACCUEI LLIR, | ACCUEI LLIR, | | |
| | SANS | MAI'S AVEC DES | NE PAS LES | |
| | RESTRICTIONS | RESTRICTIONS | ACCUEI LLIR | NSP |

| Q56) Les personnes fuyant |les pays o—il y a des conflits | |
| internes graves |198 1 2 3 4 |
L e B L T +
| Q57) Les personnes demandant |'asile politique ]199 1 2 3 4 |
L e B L T +
| Q58) Les citoyens d' autres pays de |'Union europ, enne |200 1 2 3 4 |
L e B L T +

Q 54=EB53 - NOUWEAU
Q 55=EB48. 0- Q 45b - TREND MXDI FI E
Q 56=EB53 - NOUVEAU
Q 57=EB48.0 - Q45c - TREND
Q 58=EB48.0 - Q 45d - TREND
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Nous al l ons nmintenant parler de |a place dans la soci,t,
termes de race, religion ou culture.

Q 59. Pour chacune des opinions suivantes, pourriez-vous ne dire si
d' accord ? (MONTRER CARTE)
e ot e e e eedeeia.
| LI RE
|
e ot o e e e eedeeia.

| 1. C est une bonne chose pour toute soci,t, d “tre conpos, e de personnes de

| diff,rentes races, religions ou cultures (M

e ot e e e eeeeeiaos
| 2. (NOTRE PAYS) a toujours ,t, conpos, de divers groupes culturels ou

| religieux (M

e ot o e e el
| 3. La diversit, en termes de race, religion ou culture en (NOTRE PAYS)

| ajoute ...sa force (M

e o e e e e e eideeia.

| 4. Pour “tre accept,s comme nenbres ...part entiSre de la soci,t,
| (NATIONALI TE), |es personnes appartenant ...ces groupes ninoritai
| abandonner |eur propre culture

| 5. Pour “tre accept,s comme nenbres ...part entiSre de la soci,t,

| (NATIONALI TE), |es personnes appartenant ...ces groupes ninoritaires doivent
| abandonner les pratiques religieuses ou culturelles qui ne respecteraient

| pas les lois (NATIONALI TE)

| 6. Dans deux ou trois g, n,rations,

| es personnes appartenant ...ces groupes

| minoritaires seront come tous |es autres nmenbres de la soci,t,

( NATI ONALI TE) des personnes appartenant

...des groupes ninoritaires en

vous “tes plut“t d' accord ou plut“t pas

e e e +
| PLUTOT | PLUTOT PAS | |
| D' ACCORD | D' ACCORD | NSP |
e e e +
| |
]201 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
| |
1202 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
| |
203 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
| |
| |
204 1 2 3 |
A e e e e e e e e e e e e e eeeeeaaaaan +
| |
| |
| |
|205 1 2 3 |
A e e e e e e e e e e e e e e e eeeeeaaaaas +
| |
206 1 2 3 |

| 7. 1l y a des linmtes au nonbre de personnes d'autres races,
| cultures qu'une soci,t, puisse accepter

religions ou

| 8. (NOTRE PAYS) a atteint ses limtes, s'il y avait plus de personnes |
| appartenant ...ces groupes minoritaires, nous aurions des probl Sres |208 1 2 3 |
B e I L +
| 9. Les personnes appartenant ..ces groupes ninoritaires ne veulent pas | |
| toutes “tre nmenbres ...part entiSre de |a soci,t, (NATIONALITE) 1209 1 2 3 |
B e I L +
| 10. Le fait que |les personnes appartenant ..ces groupes mnoritaires | |
| puissent “tre nenbres ..part entiSre de la soci,t, (NATIONALITE) d, pend du | |
| groupe auquel elles appartiennent |210 1 2 3 |
B e I L +
| 11. Les personnes appartenant ...ces groupes ninoritaires sont tellenent | |

diff,rentes qu' elles ne pourront jamais devenir nenbres ..part entiSre de | |
| la soci,t, (NATIONALITE) |211 1 2 3 |
B e I L +

EB47.1 - Q53 - TREND LEGEREMENT MODI FI E
A pr,sent, parlons des gens qui sont venus vivre en (NOTRE PAYS) et qui ne sont pas citoyens d' un Etat nenbre de |'Union
europ, enne, et que nous appellerons "inmgr,s".
Q 60. Je vais vous lire une s,rie d affirmations sur |es personnes de ce groupe.
Pour chacune d'entre elles, pourriez-vous ne dire si vous “tes plut“t d accord ou plut“t pas d'accord ?
B e I L L L +
| LI RE | PLUTOT | PLUTOT PAS | |
| | D' ACCORD | D' ACCORD | NSP |
B e I L L L +
| 1. Leurs pratiques religieuses nenacent notre style de vie 1212 1 2 3 |
B e I L +
| 2. Ils sont plus souvent inpliqu,s que |a noyenne dans |la d,|inquance 1213 1 2 3 |
B e I L +
| 3. Ils enrichissent la vie culturelle de (NOTRE PAYS) 1214 1 2 3 |
B e I L +
| 4. Ils sont si diff,rents qu'ils ne pourront jamais devenir menbres ..part | |
| entiSre de la soci,t, (NATIONALITE) |215 1 2 3 |
B e I L +
| 5. Sans eux, (NOTRE PAYS) r,ussirait noins bien dans |es conp,titions | |
| sportives international es |216 1 2 3 |
B e I L +
| 6. Pour devenir nenbres ...part entiSre de la soci,t, (NATIONALITE), ils | |
| doi vent abandonner |eur propre culture 1217 1 2 3 |
B e I L +
EB47.1 - Q66 - TREND
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Q61. Pourriez-vous nme dire, pour chacune des affirmations suivantes, si vous “tes plut“t d' accord ou plut“t
pas d'accord ? (MONTRER CARTE)

| LI RE | PLUTOT | PLUTOT PAS | |
| | D' ACCCRD | D' ACCORD | NSP |

| 1. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient avoir les nimes droits sociaux que |es citoyens
| (NATI ONALI TE)

| 2. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient avoir le droit de faire venir en (NOTRE PAYS) |les | |
| menbres de |eur plus proche fanmille 1219 1 2 3 |

| 3. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient “tre renvoy,s dans |leur pays d' origine s'ils ont ,t, | |
| condam, s pour d,lits graves |220 1 2 3 |

| 4. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient “tre renvoy,s dans |leur pays d origine s'ils sont sans | |

| enploi |221 1 2 3 |
B e I L +
| 5. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient tous “tre renvoy,s dans |eur pays d' origine 1222 1 2 3 |
B e I L +
| 6. Les immigr,s ,tablis |, gal enent venant de pays situ,s hors de |' Union | |
| europ, enne devraient avoir |la possibilit, d “tre facilenent naturalis,s 1223 1 2 3 |
B e I L +
| 7. Tous les immigr,s ill,gaux devraient sans exception “tre renvoy,s dans | |
| leur pays d'origine 1224 1 2 3 |
B e I L +
| 8. Les enployeurs qui engagent des travailleurs ill,gaux devraient “tre | |
| punis plus s, vSrenent |225 1 2 3 |
B e I L +
| 9. La possibilit, pour les immgr,s ill,gaux de rester en (NOTRE PAYS) | |
| devrait toujours “tre exanmin,e en fonction de |eur situation personnelle 1226 1 2 3 |
B e I L +
| 10. Tous les immigr,s, |,gaux ou ill,gaux, venant de pays situ,s hors de | |
| I'"Union europ,enne et leurs enfants, nine ceux qui sont n,s en (NOTRE PAYS) | |
| devraient “tre renvoy,s dans |eur pays d' origine 1227 1 2 3 |
B e I L +
| 11. Le droit d' asile en (NOTRE PAYS) devrait “tre plus facile ...obtenir |228 1 2 3 |
B e I L +

EB47.1 - Q54 - TREND
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Parl ons nai ntenant des

Q 62. 1) En g, n,ral,
(MONTRER CARTE AVEC ECHELLE)

services d'int,r"t g,n,ral.

diriez-vous que |'accSs aux services de t, |, phonie nobile est facile ou difficile pour vous ?

2) Et aux services du t,l|,phone fixe ? (MONTRER MEME CARTE)

3) Et aux services de distribution d',lectricit, ? (MONTRER MEME CARTE)

4) Et aux services de distribution de gaz ? (MONTRER MEME CARTE)

5) Et aux services de distribution d eau ? (MONTRER MEME CARTE)

6) Et aux services postaux ? (MONTRER MEME CARTE)

7) Et aux services de transport urbains (bus, tram mtro, etc.) ? (MONTRER MEME CARTE)

8) Et aux services ferroviaires interurbains (entre villes) ? (MONTRER MEME CARTE)
L I L L L Fommmme e +
| | | | |
| | | AUCUN ACCES | |
| | ACCES FACI LE | ACCES DI FFI CI LE | ( SPONTANE) | NSP |
L I L L L Fommmme e +
| 1. Services de t, |, phonie nobile 1229 1 2 3 4 |
L I B I +
| 2. Services du t, |, phone fixe 1230 1 2 3 4 |
L I B I +
| 3. Services de distribution d',lectricit |231 1 2 3 4 |
L I B I +
| 4. Services de distribution de gaz 1232 1 2 3 4 |
L I B I +
| 5. Services de distribution d' eau 1233 1 2 3 4 |
L I B I +
| 6. Services postaux 1234 1 2 3 4 |
L I B I +
| 7. Services de transport urbains |235 1 2 3 4 |
L I B I +
| 8. Services ferroviaires interurbains 1236 1 2 3 4 |
L I B I +

Q 63. 1) En g, n,ral,

utilisez est

diriez-vous que le prix que vous payez pour
rai sonnabl e ou pas raisonnable ? (MONTRER CARTE AVEC ECHELLE)

EB53. 0 - NOUVEAU

les services de t, |, phonie nobile que vous

2) Et pour les services du t,I|,phone fixe ? (MONTRER MEME CARTE)

3) Et pour les services de distribution d',lectricit, ? (MONTRER MEME CARTE)

4) Et pour l|les services de distribution de gaz ? (MONTRER MEME CARTE)

5) Et pour les services de distribution d eau ? (MONTRER MEME CARTE)

6) Et pour |es services postaux ? (MONTRER MEME CARTE)

7) Et pour les services de transport urbains (bus, tram mtro, etc.) ? (MONTRER MEME CARTE)

8) Et pour les services ferroviaires interurbains (entre villes) ? (MONTRER MEME CARTE)
L L L L R LTk S +
| | | | | |
| | | PAS | EXCESSI FS | | |
| | RAI SONNABLE | RAI SONNABLE | ( SPONTANE) | NSP | PAS APPLI CABLE |
L L L L R LTk S +
| 1. Services de t, |, phonie nobile 1237 1 2 3 4 5 |
L R e e +
| 2. Services du t, |, phone fixe 1238 1 2 3 4 5 |
L R e e +
| 3. Services de distribution d',lectricit, 1239 1 2 3 4 5 |
L R e e +
| 4. Services de distribution de gaz |240 1 2 3 4 5 |
L R e e +
| 5. Services de distribution d' eau |241 1 2 3 4 5 |
L R e e +
| 6. Services postaux |242 1 2 3 4 5 |
L R e e +
| 7. Services de transport urbains 1243 1 2 3 4 5 |
L R e e +
| 8. Services ferroviaires interurbains |244 1 2 3 4 5 |
L R e e +

EB53. 0 - NOUVEAU
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1) En g, n,ral, que pensez-vous de la qualit, des services de t,I, phonie nobile que vous utilisez ?

Diriez-vous qu'elle est trSs bonne, plut“t bonne, plut“t nauvaise, ou trSs mauvai se ? (MONTRER CARTE AVEC ECHELLE)

2) Et de la qualit, des services du t, |, phone fixe ? (MONTRER MEME CARTE)

3) Et de la qualit, des services de distribution d',lectricit, ? (MONTRER MEME CARTE)

4) Et de la qualit, des services de distribution de gaz ? (MONTRER MEME CARTE)

5) Et de la qualit, des services de distribution d eau ? (MONTRER MEME CARTE)

6) Et de la qualit, des services postaux ? (MONTRER MEME CARTE)

7) Et de la qualit, des services de transport urbains (bus, tram mtro, etc.) ? (MONTRER MEME CARTE)

8) Et de la qualit, des services ferroviaires interurbains (entres villes) ? (MONTRER MEME CARTE)
B T L L L Fommmme e L +
| | | | | | | |
| | | | PLUTOT | |
| | TRES BONNE | PLUTOT BONNE | MAUVAI SE | TRES MAWVAI SE | NSP | PAS APPLI CABLE |
B T L L L Fommmme e L +
| 1. Services de t, |, phonie nobile |245 1 2 3 4 5 6 |
B B L e e I +
| 2. Services du t, |, phone fixe |246 1 2 3 4 5 6 |
B B L e e I +
| 3. Services de distribution | |
| d,lectricit, 1247 1 2 3 4 5 6 |
B B L e e I +
| 4. Services de distribution de gaz |248 1 2 3 4 5 6 |
B B L e e I +
| 5. Services de distribution d' eau |249 1 2 3 4 5 6 |
B B L e e I +
| 6. Services postaux |250 1 2 3 4 5 6 |
B B L e e I +
| | |
| 7. Services de transport urbains |251 1 2 3 4 5 6 |
B B L e e I +
| 8. Services ferroviaires | |
| interurbains |252 1 2 3 4 5 6 |
B B L e e I +

EB53.0 - NOUVEAU
Q 65. 1 En g,n,ral, diriez-vous que les informations (ex. factures, contrats, publicit,s, tickets, d, pliants)

que vous recevez de votre op,rateur de t,|, phonie nobile sont claires ou pas claires ? (MONTRER CARTE AVEC ECHELLE)

2) Et de votre fournisseur de services de t, |, phone fixe ? (MONTRER MEME CARTE)

3) Et de votre distributeur d',lectricit, ? (MONTRER MEME CARTE)

4) Et de votre distributeur de gaz ? (MONTRER MEME CARTE)

5) Et de votre distributeur d' eau ? (MONTRER MEME CARTE)

6) Et de votre fournisseur des services postaux ? (MONTRER MEME CARTE)

7) Et des services de transport urbains (bus, tram nmetro, etc) ? (MONTRER MEME CARTE)

8) Et des services ferroviaires interurbains (entre villes) ? (MONTRER MEME CARTE)

B I R L L Fommmme e L +
| | | L |
| | CLAI RES | PAS CLAI RES | NSP | PAS APPLI CABLE |
B I R L L Fommmme e L +
| 1. De votre op,rateur de t phoni e nobile |253 1 2 3 4 |
B I R L +
| 2. De votre fournisseur de services de t,|, phone fixe |254 1 2 3 4 |
B I R L +
| 3. De votre distributeur d',lectricit, |255 1 2 3 4 |
B I R L +
| 4. De votre distributeur de gaz |256 1 2 3 4 |
B I R L +
| 5. De votre distributeur d' eau 1257 1 2 3 4 |
B I R L +
| 6. De votre fournisseur de services postaux |258 1 2 3 4 |
B I R L +
| 7. Des services de transport urbains |259 1 2 3 4 |
B I R L +
| 8. Des services ferroviaires interurbains |260 1 2 3 4 |
B I R L +
EB53.0 - NOUVEAU

I NRA (EURCPE) - 53 - PRI NTEMPS 2000

Page 19



1) En g,n,ral,
nobi | e sont
Et avec votre fournisseur de services du t,|, phone fixe ?
Et avec votre distributeur d',lectricit,
Et avec votre distributeur de gaz ? (MONTRER MEME CARTE)
Et avec votre distributeur d' eau ? (MONTRER MEME CARTE)

de

poste, sont

verso du ticket, sont

Diriez-vous que les ternes et conditions g, n,rales applicables aux services postaux,
,quitables ou pas , quitables ? (MONTRER MEME CARTE)

7) Diriez-vous que les termes et conditions applicables aux services de transport urbains,
,quitables ou pas , quitables ? (MONTRER MEME CARTE)

diriez-vous que les ternes et conditions du contrat avec votre op,rateur de t, |, phonie
,quitables ou pas , quitables ? (MONTRER CARTE AVEC ECHELLE)

(MONTRER MENE CARTE)

? (MONTRER MENE CARTE)

di sponi bl es dans | es bureaux

souvent ,crites au

8) Et les ternes et conditions applicables aux services de transport ferroviaires interurbains ? (MONTRER MEME CARTE)

B I R L L Fommmme e L +
| | | L |
| | EQUI TABLES | PAS EQUI TABLES | NSP | PAS APPLI CABLE |
B I R L L Fommmme e L +
| 1. Op,rateur de t, |, phonie fixe |261 1 2 3 4 |
B I R L +
| 2. Fournisseur de services du t, |, phone fixe 1262 1 2 3 4 |
B I R L +
| 3. Distributeur d',lectricit, 1263 1 2 3 4 |
B I R L +
| 4. Distributeur de gaz 1264 1 2 3 4 |
B I R L +
| 5. Distributeur d' eau |265 1 2 3 4 |
B I R L +
| 6. Services postaux |266 1 2 3 4 |
B I R L +
| 7. Services de transport urbains 1267 1 2 3 4 |
B I R L +
| 8. Services ferroviaires interurbains |268 1 2 3 4 |
B I R L +
EB53. 0 - NOUVEAU

Q67 a) Au cours des douze derniers nois, avez-vous personnell ement d, pos, une plainte, soit ..un service

m di ateur (onbudsmen, regul ateur, association de consommateurs, organisne industriel, etc.), soit au

fourni sseur de services lui-nine, ..propos des... ?

(INT. POUR CHAQUE SERVICE QU A RECU LE CODE 1, "OUI", A LA Q 67a, DEMANDER) .

b) Diriez-vous que votre plainte a ,t, trait,e trSs bien, assez bien, assez mal ou trSs mal ?
B R TR L +
| | | |
| | Q 67a | Q 67b |
| | | |
| LI RE R R R R L R L e e Femmmaa +
| | | | | | | | | |
| | | | ASSEZ | | |
| | au | NON | NSP | TRES BI EN | BIEN | ASSEZ MAL | TRES MAL | NSP |

EB53.0 -
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Passons maintenant ...un autre sujet - |', tiquetage des produits alinentaires.

Q 68. Li sez-vous les ,tiquettes figurant sur les produits alinmentaires... ? (MONTRER CARTE - LIRE - UNE SEULE REPONSE)
1

2
3
4
5
EB53 - NOUVEAU
Q 69. De faton g,n,rale, pensez-vous que les ,tiquettes figurant sur les produits alinmentaires donnent trop d'informations,
suffisamment d'informations ou pas assez d'informations ?
Trop d' i nfOr MBI ONS. ... 286 1
Suf fi samment d'infornations. 2
Pas assez d'informations........... 3
Cel a d, pend du produit (SPONTANE). . 4
NP, L o 5

EB53 - NOUVEAU

Q 70. Quel l e est votre opinion sur chacune des propositions suivantes relatives aux informations figurant sur les ,tiquettes
des produits alinmentaires ? Veuillez me dire si vous "tes plut“t d' accord ou plut“t pas d' accord? (MONTRER CARTE)
L e L L L Fommmme e +

| 1. Je fais confiance aux infornmations figurant sur les ,tiquettes des | |
| produits alinmentaires 1287 1 2 3 |

| 2. Les informations figurant sur les ,tiquettes des produits | |
| alimentaires sont difficiles ...conprendre

| 3. 1l yalanine quantit, d informations pour les produits alinmentaires | |

| enball,s et non enball,s 1289 1 2 3 |
L e L B e i +
| 4. Il est aussi inportant d avoir de |'information sur les produits non | |
| enmball,s que sur les produits enball,s |290 1 2 3 |
L e L B e i +
| 5. Les informations en rapport avec |la sant, sont difficiles .. | |
| conprendre |291 1 2 3 |
L e L B e i +
| 6. Les informations sur les effets nuisibles ,ventuels d un alinment sur | |
| la sant, doivent figurer sur |',tiquette 1292 1 2 3 |
L e L B e i +

| 7. Les informations sur les effets b, n,fiques ,ventuels d' un alinment sur | |
| la sant, ... sont surtout un argument de vente pour |e producteur ou le | |
| commer fant 1293 1 2 3 |

| 9. ... doivent “tre r, glenent,es par une |oi |295 1 2 3 |

| 10. ... doivent “tre laiss,es ..
conmer fant

| 12. ...sont inportantes pour |e consommateur 1298 1 2 3 |

EB53 - NOUVEAU

Q71. Si un produit alinentaire portait une ,tiquette qui indique quels effets b,n,fiques il pourrait avoir sur votre sant,,
auri ez-vous beaucoup plus tendance, un peu plus tendance ou pas plus tendance ...|"acheter ?
Beaucoup plus tendanCe. . . ... ... 299 1
Un peu plus tendanCe. . ... ... 2
Pas plus tendance.... .. 3
NP, L o 4

EB53 - NOUVEAU

Q72. Et si, par contre, un produit alinentaire portait une ,tiquette qui indique quels effets nuisibles il pourrait avoir
sur votre sant,, auriez-vous beaucoup npins tendance, un peu noins tendance ou pas noins tendance ...|"acheter ?
Beaucoup noi ns tendance
Un peu mDIi NS teNAANCE. . . ... . e
Pas noi ns tendance. .. L

EB53 - NOUVEAU
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On obtient des organismes g, n, tiquement nodifi,s (aussi appel,s OGW) en prenant des gSnes d' une espSce pour les nodifier ou les
transnettre ..une autre espSce aninmale ou v, g, tale.

Q 73. Dans quelle nmesure vous sentez-vous inform sur les organisnmes g,n,tiquenent nodifi,s et leurs effets ,ventuels ?
(MONTRER CARTE - LIRE - UNE SEULE REPONSE)
Je ne sens inform sur les OGMy conpris sur certains effets ,ventuels.................. 301 1
J'en ai entendu parler nais n'en connais pas les effets ,ventuels....................... 2
Je n'en ai jammis entendu parler......... ... .. 3
NP, L o 4
EB53 - NOUVEAU
Q 74. Pour chacune des propositions suivantes, pouvez-vous ne dire si vous “tes plut“t d' accord ou plut“t pas d' accord ?

(MONTRER CARTE)
- L' I NFORMATI ON SUR L' UTI LI SATI ON D' ORGANI SVES G Ne TI QUEMENT MODI Fl + S POUR LA PRODUCTI ON DES ALI MENTS . ..

B e R L L Fommmme e +
| LIRE | | |
| | PLUTOT D ACCORD | PLUTOT PAS D ACCORD | NSP |
B e R L L Fommmme e +
| 1. ... doit figurer sur |',tiquette nime si ces OGM ne sont pr,sents que | |
| dans certains des conposants 1302 1 2 3 |
B e R B e i +
| 2. ... doit figurer sur |',tiquette seulenent si ces OGM sont pr,sents | |
| dans le produit final |303 1 2 3 |
B e R B e i +
| 3. ... doit "tre claire 1304 1 2 3 |

| 7. ... doit “tre fiable, c'est- ire bas, e sur des contr“les |308 1 2 3 |

EB53 - NOUVEAU

Q 75. Lorsqu' un produit alinentaire ne contient aucun organisme g, n,tiquenent nodifi,, souhaitez-vous en “tre inform ?
U 310 1
oM. L 2
NP, L o 3

EB53 - NOUVEAU

Q 76. a) Si un produit alinmentaire portait une ,tiquette qui indique qu'il ne contient aucun organisne g,n,tiquenent nodifi,,
auri ez-vous beaucoup plus tendance, un peu plus tendance ou pas plus tendance ...|"acheter ?
Beaucoup plus tendanCe. . . ... ... 311 1
Un peu plus tendanCe. . ... ... 2
Pas plus tendanCe. . ... ... 3
NP, L o 4
EB53 - NOUVEAU
Q 76. b) Et, si par contre, un produit alinentaire portait wune ,tiquette qui indique qu' il contient des organi smes
g, n, tiquenent nodifi,s, auriez-vous beaucoup noins tendance, un peu npins tendance ou pas noins tendance ...|'acheter ?
Beaucoup noi ns tendance 312 1
Un peu noins tendance....... 2
Pas noi ns tendance. .. 3
NP, L o 4

EB53 - NOUVEAU

Q77. A votre avis, o—devrait-on trouver des infornations sur |es organismes g, n,tiquenent nodifi,s ? (MONTRER CARTE - LIRE
- PLUSI EURS REPONSES PCSSI BLE)

Sur les ,tiquettes des produits alimentaires. . ... ... ... .. 313 1,
Sur des affiches, dans e MAgaSi N. ... .. ... 2,
Dans des brochures distribu,es par |le fabricant ou | e commertant e . 3,
En appel ant un numro de t,|, phone sp,cifique/une |ligne d' aide au consommateur.......... 4,
Sur des bornes d' information nultimdia sur le lieude vente........... ... . ............ 5,
Sur le site Internet du fabricant ou du comerfant............. 6,
Sur le site Internet d autorit,s publiques 7,
Par le t,l,texte, (F: le Mnitel, etC.). ... ... e 8,
Ailleurs (SPONTANE) . . ...t 9,
Nul I e part ( SPONTANE). 10

P 11

EB53 - NOUVEAU
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Une question, ...pr,sent, sur |les numros d'urgence.
Q 78. Si, .. l'occasion d'un voyage dans un autre pays de |'Union europ, enne, vous aviez une urgence (accident, agression,
feu), quel numro de t, |, phone appelleriez-vous pour obtenir de |'aide ? (INT: NE R EN SUGGERER)

(NUM RO DE LA PQOLI CE)
(NUM RO DES PQVPI ERS)

oOUhA WNPRE

EB53 - NOUVEAU
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L'informatique et |es techniques de comrunication occupent une place de plus en plus grande dans notre vie priv,e et
professionnelle. Il est maintenant possible de relier entre eux des ordinateurs, des t,|, phones, des t,|,visions, des vid, os et
des satellites de conmmunication. On peut ainsi entrer en contact par exenple ..partir de son ordinateur, de son poste de
t,l,vision, de son t,|, phone portable avec diff,rentes personnes, diff,rents fournisseurs de services, etc. situ,s aux quatre
coins du Mnde.

Q 79. a) Lesquels des , qui penents suivants avez-vous ...la maison ? (MONTRER CARTE - LIRE - PLUSI EURS
REPONSES PCSSI BLES)
b) (INT. POSER LA QUESTI ON UNI QUEMENT POUR LA/ LES TECHNOLOG E(S) QUE LE REPONDANT POSSEDE A LA MAI SON)
Et, ...la maison, utilisez-vous ou non personnellenent... ?
c) (SI N UTILISE PAS) Cela vous int,resse-t-il ou pas ?

| | |Nutilise pas, |Nutilise pas, | |

B L Fommmme e Fommmme e B L L R +
| | | b | |
| | a. A .| Uilise| |
| | la | per sonn- | c. Int,ress, |
| | maison |ellenent| |
| LIRE | | | |
| Fommmme e Fommmme e L L Fommmme e +
|

|

| | | | int,ress, | pas int,ress, | NSP |
B L Fommmme e Fommmme e L L Fommmme e +
| 1. Une antenne parabolique 1315 1, |316 1 |[317 1 2 3 |
B L + | B L L R +
| 2. Lat,l,vision par cfble | 2, | 2 318 1 2 3 |
B L + | B L L R +
| 3. Une souscription ...un service de t,|,vision digitale, come | | | |
| (INT.: NOM APPROPRI E DU SYSTEME DANS CHAQUE PAYS, F:TPS, | | |
| 1:DIPIU, etc.) | 3, | 3 |319 1 2 3 |
B L + | B L L R +
| 4. Un lecteur DVDreli, ..votre t,I|,viseur | 4, | 4 1320 1 2 3 |
B L + | B L L R +
| 5. Une console de jeux (ex. Playstation) | 5, | 5 1321 1 2 3 |
B L + | B L L R +
| 6. Un ordinateur de bureau, desktop ou PC | 6, | 6 322 1 2 3 |
B L + | B L L R +
| 7. Un ordinateur portable (laptop, pentop) | 7, | 7 1323 1 2 3 |
B L + | B L L R +
| | | |
| 8. Un pal nforgani seur personnel (PSION, PalmPilot, etc.) | 8, | 8 324 1 2 3 |
B L + | B L L R +
| 9. Un lecteur CO-ROMinstall, dans ou reli, ..votre PC | 9, | 9 325 1 2 3 |
B L + | B L L R +
| 10. Une connexion ...Internet / au Wrld Wde Wb | 10, | 10 [326 1 2 3 |
B L + | B L L R +
| 11. Un fax fonctionnant sans ordinateur | 11, | 11 327 1 2 3 |
B L + | B L L R +
| 12. Un t, |, phone portable, un GSM (NOM APPROPRI E DU SYSTEME DANS | | |
| CHAQUE PAYS, |: Telefonino, UK/IRE nobile phone, etc.) | 12, | 12 |328 1 2 3 |
B L + | B L L R +
| 13. Une ligne | SDN (NOM APPROPRI E DU SERVI CE DANS CHAQUE PAYS) | 13, | 13 1329 1 2 3 |

EB50.1 - Q2 - TREND MODI FI E
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(SI "N A PAS UNE LI GNE | SDN ( NOM APPROPRI E DU SERVI CE DANS CHAQUE PAYS)", CODE 13 EN Q 79a)
Q 80. Quelles sont les raisons, s'il y en a, pour |esquelles vous ne poss,dez pas une |ligne | SDN ? (MONTRER CARTE - LIRE -
PLUSI EURS REPONSES PGCSSI BLES)
Je n'en ai jamais entendu parl er. ... ... 330 1,
Je ne suis pas assez inform SUr Ce SUj . ... ...t e 2,
Je |'utilise uniquenent au travail / ..l1"universit, / |’
Je n'en ai pas besoin ...la Mai SON. ... ... . 4,

Je ne sais pas encore quel systSme ou quelle offre commerciale correspond vrainent ..nes
DS O NS, . o e 5,

C eSSt LrOpP Cher . .o 6,
Coest trop COMPliqU, . ..o 7,
Je n"ai pas |',quipenent/le mat,riel n,cessaire (ordinateur, accSs Internet, etc.)...... 8,
Je n"ai pas le tenps de |"utiliser. . ... 9,
Je n"ai pas le tenps d' apprendre comment |'utiliser.......... ... . . . . i 10
Je ne sais pas, ce n'est pas noi qui d,cide de ces choses dans ma famlle............... 11
Je voudrais |'acheter mais non/ma partenaire n'est pas encore convaincu(e).............. 12
Les nouvel l es technologies en g,n,ral ne nint,ressent pas..............ccuiuiiiiuinennnn. 13
Autre rai SON (SPONTANE) . . . ..ttt ittt e e e e e e e e e e e 14
NP, L 15

EB53.0 - NOUVEAU

I NRA (EURCPE) - 53 - PRI NTEMPS 2000 Page 25



A TOUs

Q 81. Par m

ces

1. Un

2. Lat,l,vision par cfble

3. Un

SYSTEME DANS CHAQUE PAYS, F: TPS,

4. Un

5. Un

6. Un

7. Un

8. Un

9. Un

10. Une connexion
11. Un fax fonctionnant sans ordi nateur
12. Un t, |, phone portable,

Tel ef oni no,

13. Une ligne | SDN (NOM APPRCPRI E DU SERVI CE DANS CHAQUE PAYS)

syst Smes, lesquels, s'il y en a, conptez-vous acheter dans |es six prochains nois ? (MONTRER CARTE - LIRE -
PLUSI EURS REPONSES PGCSSI BLES)

e antenne parabol i que

e souscription ..un service de t,|,vision digitale, comme (INT.: NOM APPROPRI E DU

lecteur DVD reli, ..votre t,l,viseur

e consol e de jeux (ex. Playstation)

ordi nat eur de bureau, desktop ou PC.

I:DIPIU, etc.)........

ordinateur portable (laptop, PeNtOP) . ... ...t

pal m/ organi seur personnel (tel que PSION, PalmPilot, etc.)

|l ecteur CO-ROMinstall,

dans ou reli,

EB53.0 -

...votre PC.

...Internet / au Wrld Wde Wb.......

un GSM (NOM APPROPRI E DU SYSTEME DANS CHAQUE PAYS, |:
UK/ ITRE: mobile phone, etC. ). ... ... e

NOUVEAU

10

11

12

13

14
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(INT. : LES QUESTIONS 82 A 87 SONT UNI QUEMENT POSEES SI LE REPONDANT UTI LI SE PERSONNELLEMENT | NTERNET, CODE 10 EN Q 79b)

Q 82. Parm |es choses suivantes, lesquelles, s'il y en a, avez-vous faites on line durant les trois derniers nois ? (MONTRER
CARTE - LIRE - PLUSI EURS REPONSES POSSI BLES)

Visit, le site web d' Un NMUS, €. . ... . e 332 1,
Visit, le site web d un parti politique... ... ... .. e 2,
Visit, le site web de votre administration locale.......... ... .. . . . . i iiiiniinn. 3,
Visit, un site web du gouvernemeNnt . ... ... ... 4,
Charg, un logiciel gratuit....... ... e e 5,
Recherch, du mat,riel et des docunents ,ducatifs.......... ... . . . . . . . .. 6,
Recherch, des informati ons SUr VOtre Sant, ........... .. e 7,
Recherch, des informations sur le sport ou les activit,s de loisirs..................... 8,
Recherch, des offres d' enploi......... .. 9,
Recherch, des informations sur un produit sp,cifique....... ... . . ... . . . . . i, 10
Pr, par, ou envisag, un voyage en cherchant des lieux ..visiter, un |logenment, etc........ 11
AChE, UN CD. . .o e e 12
AChEt , UN LV . . 13
Achet, un 10gi Ciel ... 14
Effectu, des op,rations sur votre conpte en banque.............. ... ... 15
Achet, des obligations ou des acti ONS. .. ... .. ... ..ttt 16
Lu des articles sur les sites web des quotidiens nationaux...................ciiuiueonn.. 17
Cr,, votre propre site Web. .. ... . 18
Ecout, la radio ou de la nusique sur Internet en utilisant Real audio Player,

W ndowsMedi a Player ou Qui CKtimMB. .. ... .. 19
Regard, des chaGhes de t,|,vision sur Internet en utilisant Real audio Player,

W ndowsMedi a Player ou Qui CKtiMB. . ... .. 20
Jou, ...des jeux d' ordi Nat UI. ... ... ..t 21
Pass, un appel t,|,phonique en utilisant Internet......... ... ... .. 22
Particip, ...une vente aux ENCNST €. o o e 23
Particip, ...une Vid, o-Conf,rence sur Internet en utilisant une web cam................. 24
Envoy, des nessages ,lectroniques ..la famlle, aux anmis ou aux collSgues............... 25
R pondu ...une enqu“te d'opinion / une ,tude de nmarch, sur Internet...................... 26
Autre chose (SPONTANE) . . . .ottt ettt e e e e e e e e e e e e e e e 27
NP, L 28

EB53.0 - NOUVEAU
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Q 83. Le fait que vous utilisiez Internet a-t-il r,duit le tenps que vous consacreriez par ailleurs ......

B e I L L L +
| LI RE | aul | NON | NSP |
B e I L L L +
| 1. Regarder la TV |333 1 2 3 |
B e I L +
| 2. Lire des livres 1334 1 2 3 |
B e I L +
| 3. Lire des quotidiens 1335 1 2 3 |
B e I L +
| 4. Ecouter la radio 1336 1 2 3 |
B e I L +
| 5. Vos anis 1337 1 2 3 |
B e I L +
| 6. Votre famlle 1338 1 2 3 |
B e I L +
| 7. Faire du sport / des activit,s physiques 1339 1 2 3 |
B e I L +
EB53. 0 - NOUVEAU
Q 84. O— ..part chez vous, avez-vous accSs ...Internet ? (MONTRER CARTE - LIRE - PLUSI EURS REPONSES PCSSI BLE)
DN traVaAl | . e 340 1,
L UM VBT ST b, oo e 2,
I',cole........ ... .. ... ... ... ... 3,
Dans un cybercaf, ................. 4,
Chez des amis..................... 5,
Ailleurs (SPONTANE) . .............. 6,
Nul I e part ( SPONTANE) 7,
NP, 8,
EB53. 0 - NOUVEAU
Q 85. Etes-vous satisfait de la vitesse de connexion ...Internet ?
Sat i STl b, .. 341 1
Pas satisfait 2
Cela d, pend (SPONTANE) . . . ..ttt et e e e e e e e e e e e e e 3
NP, L o 4
EB53. 0 - NOUVEAU
Q 86. Parmi  les possibilit,s suivantes, quelles sont celles que vous avez envisag,es pour amliorer votre vitesse de
connexi on ? (MONTRER CARTE - LIRE - PLUSI EURS REPONSES POSSI BLE)
Un modem plus rapi de. . ... 342 1,
Une ligne / un modem | SDN. . . ... e e 2,
Une connexi on ADSL. ... ...ttt 3,
Une connexion via un r,seau de t,|,vision par cfble 4,
Rien de cela, je suis satisfait de ma vitesse de connexi on ( SPONTANE) 5,
NP, 6,

EB53. 0 - NOUVEAU

Q 87. Trouvez-vous abordable 1le prix des connexions Internet ...grande vitesse telles que celles que vous

| SDN, cfble ou ADSL ?
Abordabl es. . ..
Pas abordabl es.

EB53. 0 - NOUVEAU

pouvez obtenir par

1
2
3
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TQUS

Q 88. Je vais vous citer plusieurs exenples de services auxquels vous pourriez acc,der en utilisant
a) Parm |es services suivants, pourriez-vous ne dire |esquels vous int,ressent ? (MONTRER CARTE)

I nternet.

b) Et pourriez-vous indiquer ceux pour |esquels vous seriez pr°t ..payer, en plus des co-ts de communication,

un abonnenent/droit d' accSs de (EQU VALENT DE DI X EUROS EN MONNAI E NATI ONALE) par nois ?
(MONTRER MEME CARTE)

L I I e L L
| | a)

| LI RE LT
| | Int, resse |
L I I e L L
| 1. Visiter des sites web culturels et artistiques comre les sites web des Mus,es (N) 1344 1,

L I I e L +

| 2. Entrer en contact, par e-mail, avec un homme politique ou participer ...des d, bats |

| politiques en ligne | 2,

L I I e L +

| 3. Apprendre et d, vel opper de nouvelles aptitudes ou sinplement obtenir une qualification |

| ou un dipl“nme en suivant une formation depuis chez vous, come si vous participiez |

| personnel |l ement au cours | 3,

L I I e L +

| 4. Obtenir en ligne |"avis d' un mdecin sur un probl Sme de sant,, par exenple pour se faire |

| expliquer une radiographie ou une anal yse de sang 4,

L I I e L +

| 5. Interroger depuis chez vous, les sites web de votre ville ou commune, pour obtenir des |

| informations, des conseils et des documents dont vous avez besoin | 5,

L I I e L +

| 6. Organiser entiSrenment un voyage, depuis chez vous, en obtenant ..partir de sites web les |

| informations sur les lieux, les tarifs des transports, les r,servations, etc. 6,

| 7. Lire sur un ,cran d' ordinateur des quotidiens ou des nmgazi nes | 7,

L I I e L +

| 8. Acheter en ligne des produits come des vid, os, des CDs, des livres, un logiciel ou du |

| hardware | 8,

L I I e L +

| 9. Chercher un enploi en consultant les sites web qui publient les offres d' enploi des |

| soci,t,s priv,es | 9,

L I I e L +

| 10. Grer votre conpte en banque depuis chez vous ...partir d'un ordinateur | 10,

L I I e L +

| 11. Acheter ou vendre des actions en bourse | 11,

L I I e L +

| . . . . . |

| 12. Jouer en ligne ...des jeux d' ordinateur avec des personnes qui vivent |oin de chez vous | 12,

EB50.1 - Q4 - TREND MODI FI E
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DEMOGRAPHI QUES

D. 1. A propos de politique, |les gens parlent de "droite" et de "gauche".
Vous-ni e, voudriez-vous situer votre position sur cette ,chelle ?
(MONTRER CARTE - NE RIEN SUGGERER. LA PERSONNE DO T SE SI TUER DANS UNE CASE, SI ELLE HESITE, | NSI STER)
T R L R L R L Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e Fommmm e +

EB52.1 - D.1 - DEMO TREND

PAS DE QUESTIONS D2 ET D3

D. 4. A TOUS - Si une "“,lection |,gislative" avait |lieu demain (SI LE REPONDANT A MO NS DE 18 ANS, AJOUTER : et que vous
pui ssiez voter), pour quel parti VOTERI EZ-VOUS ?
Parti A 1
Parti 2
Parti 3
Parti 4
Parti 5
Parti 6
Parti 7
Parti 8
Parti 9
Parti 10
Parti 11
Parti 12
Parti 13
Parti 14
Parti 15
Parti 16
Parti 17
Parti 18
Parti 19
Autre 20
Voterait blanc 21
Ne voterait pas/pas (NATI ONALITE). 22
NSP. .. 23
Sans r, ponse 24
EB52.0 - D.4 - DEMO TREND
PAS DE QUESTIONS D5 ET D6
D. 7. Pouvez-vous nmiindiquer la lettre qui correspond le meux ...votre situation actuelle ? (MONTRER CARTE - LIRE - UNE SEULE
REPONSE)

1Y L 349 1
REITBI I, .o 2
C libataire qui vit actuellenent en couple. ... ... ... . 3
C libataire. N ayant jammis v,cu en couple. . ... .. .. 4
C libataire ayant d,ja v,cu en couple dans |le pass, mais actuellenent seul.............. 5
D V0T By et e e e e e e e 6
FS T 5 - T 7
Veuf [ VUV E. . . 8
AUETE (SPONTANE) . © . .t e e e e e e e e e e e 9
RefUS (SPONTANE) . . . oottt et e e e e e e e e e e e e e 10

EB52.1 - D.7 - DEMO TREND
D. 8. A quel fge avez-vous arr”t, vos ,tudes ...tenps conplet ? (SI ETUDIE ENCORE : CODER 00 - ALLER EN D. 10)

+--+--+ 350

EB52.1 - D.8 - DEMO TREND
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PAS DE QUESTI ON D9

D. 10. SEXE DU REPONDANT

EB52.1 - D.10 - DEMO TREND

D. 11. Quel est votre fge ?

+--+--+ 352

EB52.1 - D.11 - DEMO TREND

D. 12. De conbi en de personnes se conpose votre foyer, y conpris vous-nine ?

D. 13. Dans votre foyer, conbien y a-t-il d'enfants de noins de 15 ans ?

L I I e L L L +
| | D. 12 PERSONNES | D. 13 ENFANTS |
L I I e L L L +
| 1 |353 1 1354 1 |
B e e e e + | |
| 2 | 2 | 2 |
B e e e e + | |
| 3 | 3 | 3 |
B e e e e + | |
| 4 | 4 | 4 |
B e e e e + | |
| 5 | 5 | 5 |
B e e e e + | |
| 6 | 6 | 6 |
B e e e e + | |
|7 | 7 | 7 |
B e e e e + | |
| 8 | 8 | 8 |
R e e L + | |
| 9 et plus | 9 | 9 |
L I I e L L + |
| Aucun [ | 10 |
L I I e L L L +

EB52.1 - D.12 & D.13 - DEMO TREND

PAS DE QUESTI ONS D14
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D. 15 a) Quelle est votre profession actuelle ?
b) (SI PAS D ACTIVITE ACTUELLE - CODES 1 A 4 EN D.15a ) Exerciez-vous une activit, professionnelle
r,mun, r, e auparavant ? Laquelle en dernier lieu ?

| | a) PROFESSION | b) PROFESSI ON |
| | ACTUELLE | AUPARAVANT |

| 1 NACTIFS .
| En charge des achats courants et des tfches mnagSres ou sans aucune activit,
| prof essionnel |l e

| | NDEPENDANTS

| Agricul teur exploitant

e ot o e e iieeaos
| P"cheur

e ot o e cieeaaos
| Profession lib,rale (avocat, mdecin, expert conptable, architecte,

e ot o e e eieeaaos
| Conmmer fant ou propri,taire d un magasin, artisan ou autre travailleur ind, pendant

e e e e e e e e e e e e e e e
| Industriel, propri,taire (en tout ou en partie) d une entreprise

e ot o e e e e eieiaaaos
| SALARI ES

| Profession lib,rale salari,e (docteur, avocat, conptable, architecte)

e ot e e e eieeaaaos
|

| Cadre sup,rieur/dirigeant (PDE DG Directeur)

e ot o e e e e e eieeaaos
|

| Cadre noyen

e ot o e e e eieiaaos
| Enpl oy, travaillant la plupart du tenps devant un bureau

e ot e iieeaaos
| Enpl oy, ne travaillant pas devant un bureau mais voyageant (vendeur, chauffeur,

| repr, sentant,

e ot e e eieeaos
| Enpl oy, ne travaillant pas devant un bureau nais ayant une fonction

| de service (h*pital, restaurant, police, ponpiers, ...)

e ot o e e e e iieeaaos
| Contrema@re, agent de nadrise

e ot e e eieiaos
| Quvrier qualifi,

e ot e e e eieeaos

| Autre ouvrier (non qualifi,), personnel de maison

EB52.1 - D.15 - DEMO TREND

PAS DE QUESTIONS D16 A D18

D. 19. Etes-vous ... ?

L I I e L L L +
| LI RE | aul | NON |
L I I e L L L +
| a) dans votre foyer |a personne principal ement responsabl e des achats courants et des | |
| tfches mnagSres 1357 1 2 |
L I I e L B +
| b) la personne qui apporte |e revenu principal au foyer |358 1 2 |
L I I e L B +

EB52.1 - D.19a/b - DEMO TREND

PAS DE QUESTI ON D20

I NRA (EURCPE) - 53 - PRI NTEMPS 2000 Page 32



D.21. (Sl CODE 2 EN D19b)
a) Quelle est la profession actuelle de |a personne qui apporte le revenu principal du foyer ?
b) (SI PAS D ACTIVITE ACTUELLE - CODES 1 A 4 EN D.21a ) Exercait-il une activit, professionnelle
r,mn, r, e auparavant ?
Laquelle en dernier lieu ?

| | PROFESSI ON | PROFESSI ON |
| | ACTUELLE | AUPARAVANT |

| INACTIFS .
| En charge des achats courants et des tfches mnagSres ou sans aucune activit,
| prof essionnel |l e

| | NDEPENDANTS

| Agricul teur exploitant

e ot e cieeaaos
| P"cheur

e ot e e eieiaaos
| Profession lib,rale (avocat, mdecin, expert conptable, architecte, ...)

e ot o e e e eieeaaaos
| Commer fant ou propri,taire d un magasin, artisan ou autre travailleur ind, pendant

e e e e e e e e e e e e e e
| Industriel, propri,taire (en tout ou en partie) d une entreprise

e ot e e e eieiaios
| SALARI ES

| Profession lib,rale salari,e (docteur, avocat, conptable, architecte)

e ot o e eieeaaos
| . . .

| Cadre sup,rieur/dirigeant (PDE DG Directeur)

e ot e e iieeaaos
|

| Cadre noyen

e ot o e e e eieiaaos
| Enpl oy, travaillant le plupart du tenps devant un bureau

e ot e e eieeaaos
| Enpl oy, ne travaillant pas devant un bureau nais voyageant (vendeur, chauffeur

| repr, sent ant

e ot e e eieeaaos
| Enpl oy, ne travaillant pas devant un bureau nais ayant une fonction

| de service (h“pital, restaurant, police, ponpiers, ...)

e ot e e e e eieeaaos
| Contrema@re, agent de nadrise

e ot o e e e e eieeaos
| Quvrier qualifi,

m ot o e e e e eieeaos
| Autre ouvrier (non qualifi,), personnel de maison

e ot o e e e eieeaaos
| N A JAVAI S EXERCE D ACTI VI TE PROFESSI ONNELLE REMUNEREE

e ot o e eieeaos

EB52.1 - D.21 - DEMO TREND
PAS DE QUESTI ONS D22 A D28

D. 29. Nous d,sirons en plus des informations sur |es revenus des foyer pour analyser les r,sultats de cette ,tude selon les
diff,rents types. Voici une s,rie de revenus nensuels (MONTRER CARTE). Veuillez conpter |'ensenble des gains et
salaires MENSUELS de tous les nenbres du foyer, toutes pensions ou allocations sociales ou faniliales conprises
ainsique tout autres revenus tels que les loyers, ... Bien-s-r, votre r,ponse, come toutes celles de cette interview
sera trait,e confidentiellenent et toute r,f,rence ...vous ou votre foyer sera inpossible. Veuillez nme donner la lettre
correspondant aux revenus de votre foyer et ce, avant toutes taxes ou d, ductions

OCoO~NOUAWNPR

EB52.1 - D.29 - DEMO TREND
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PROTOCOLE D' | NTERVI EW

P.4. - Nonbre de personnes pr, sentes pendant |'interview, |'enqu teur inclu.

Deux (l'enqu™teur et le r, pondant) . ... ... ...t 367 1
2
3
4
P.5. - Coop,ration du r, pondant
EXCel | BNt e, L 368 1
BONNe. . e 2
DY BN, .« . ot e 3
M oAl OCT . . o e 4
P.6. - Cat,gorie d' habitat (CODES LOCAUX)
+--+--+ 369
[
[
B
P.7. - R gion (CODES LOCAUX)
+--+--+ 370
[
[
B
P.8. - Code postal
Hom et et e a - - - +--+ 371
I I A B B
I A O R B |
B e e ks
P.9. - Neg PO NT DE CHUTE
B e ok R SR S e e T 1
I A O B B
I A O R B |
B e e ks
P.10. - Ng ENQUETEUR
Hom et et e m -+ - +--+ 373
I A O B B
I A O R B |
B e e ks
P.11. - FACTEUR DE PONDERATI ON
Hoo et et et ate o+ -+ -+ 374
I A O B B
I O N B |
B ek ST IS S
P.12. - T,1,phone au foyer ?
QUi L o 375 1
oM. L 2
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P.13. - Langue de |'interview (Luxenbourg, Belgique, Finlande)
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C. Technical Specifications
Fiches Techniques

C.1 Co-operating Agencies and Research Executives

Instituts et Responsables de Recherche

INRA (EUROPE) - European Coordination Office SA/NV
Dominiqgue VANCRAEYNEST

Avenue R. Vandendriessche, 18

B -1150 BRUSSELS, BELGIUM
Tel. ++/32/2/775 01 11 - Fax. ++/32/2/772 40 79

E-mail : dominigue.Vancraeynest@inra.com — christine.Kotarakos@inra.com — anne.Gislain@inra.com

Country - Pays

Company ~ Société

Contact

Telephone
- Téléphone

Fax

Belgique

INRA BELGIUM
430, Avenue Louise
B - 1050 Bruxelles

Eléonore SNOY

32.2.648.80.10

32.2.648.34.08

Danmark

GFK DANMARK
Sylows Allé 1
DK - 2000 Frederiksberg

Erik CHRISTIANSEN

45.38.32.20.00

45.38.32.20.01

Deutschland

INRA DEUTSCHLAND
Papenkamp, 2-6
D - 238793 Malin

Christian HOLST

49.4542.801.0

49.4542.801.201

Ellas

KEME
Ippodamou Street, 24
GR - 11835 Athena

Fotini PANOUTSOU

30.1.701.80.82

30.1.701.78.37

Espana

INRA ESPANA
C/ Alberto Aguilera, 7-5°
E - 28015 Madrid

Carmen MOZO

34.91.594.47.93

34.91.594.52.23

France

CSA-TMO
22, rue du 4 Septembre
F - 75002 Paris

Betrand DOSSEUR

33.1.44.84.40.00

33.1.44..94.40.01

Ireland

LANSDOW NE Market Research
49, St. Stephen’s Green
IRL - Dublin 2

Roger JUPP

353.1.661.34.83

353.1.661.34.79

Italia

PRAGMA
Via Nizza 152/154
| - 00198 Roma

Maria-Adelaide SANTILLI

39.06.844.881

39.06.844.88.298

Luxembourg

ILReS
46, Rue du Cimetiére
L - 1338 Luxembourg

Charles MARGUE

352.49.92.91

352.49.92.95.555

Nederland

NIPO
Grote Bickersstraat 74
NL - 1013 K5 Amsterdam

Vincent GROEN

31.20.522.54.44

31.20.522.53.33

Osterreich

SPECTRA
Brucknerstraase, 3-5/4
A - 4020 Linz

Jitka NEUMANN

43.732.69.01

43.732.69.014

Portugal

METRIS
Av. Eng® Arantes e Oliveira, 3 - 2°
P - 1900 Lisboa

Malalda BRASIL

351.21.846.12.02

351.21.846.12.03

Suomi

MDC Marketing Research, Lid.
Itatuulenkuja 10
FIN - 02100 Espoo

Juhani PEHKONEN

358.9.613.500

358.9.613.50.423

Sverige

GfK SVERIGE
S:t Lars vag 46
S -221 00 LUND

Rikard EKDAHL

46.46.18.16.00

46.46.18.16.11

United Kingdom

INRA UK
Monarch House, Victoria Road
UK - LONDON W3 6RZ

Paul DURRANT

44.181.993.22 20

44.181.993.11.14

CA




C.2 Administrative Regional Units

Unités Administratives Régionales

BELGIQUE/BELGIE/

BELGIEN
Antwerpen
Vlaams Brabant
Brabant Wallon
Bruxelles/Brussel
West-Viaanderen
Qost-Vlaanderen
Hainaut

Liége

Limburg
Luxembourg
Namur

DANMARK

Bornholm

Fyn

Hovedstadsomradet
Jylland

Sjaelland, Lolland-Falster

DEUTSCHLAND
Arnsberg
Berin-Ost
Berlin-West
Bremen
Chermnnitz
Cottbus
Darmstadt
Detmold
Dresden,Leipzig
Diisseldorf
Frankiurt‘Oder
Gera,Suhl
Giegssen
Halle,Erfurt
Hamburg

Kassel

Koblenz

Koéln

Magdeburg
Mitteliranken
Miinster
Neubrandenburg
Niederbayern
Nordbaden-Karlsruhe

Nordwirttemberg-Stuttgart

Oberbayern
Oberfranken
Oberplalz
Potsdam

RB Lineburg

RB Braunsweig
RB Weser-EMS
RB Hannover
Rheinhessen-Pfalz
Rostock

Saarland
Schleswig Holstein
Schwaben
Schwerin
Sidbaden-Freiburg

Sadwdirttemberg-Tlbingen

Trier
Unterfranken

ELLAS

Kentriki & Dytiki Macedonia

Thessalia

Anatoliki Macedonia
Thraki

Anatoliki Sterea & Nissia

Peloponissos & Dytiki Sterea Veneto UNITED KINGDOM
Ipiros Avon, Gloucestershire
Crete LUXEMBOURG Bedfordshire
Nissia Anatolikoy Aigaioy Centre Berkshire
Est Borders, Central, Fife,
ESPAGNE Nord Buckinghamshire
Andalucia Sud Cheshire
Aragon Cleveland, Durham
Asturias NEDERLAND Clwyd, Dyfed
Baleares Drente Cornwall,Devon
Canarias Flevoland Cumbria
Cantabria Friesland Derbyshire,
Castilla-La Mancha Gelderland Dorset,Somerset
Castilla-Leén Gréningen Dumiries, Galloway
Cataluna Limburg East Anglia
Extremadura Nocrd-Brabant East/West Sussex
Galicia Noord-Holland Essex
La Rioja Overijssel Grampians
Madrid Utrecht Greater Manchester
Murcia Zosland Greater London
Navarra Zuid-Holland Gwent
Pais Vasco v Gwynedd, Powys
Pais Valenciano OSTERREICH Hampshire, Isle of Wight
Burgeniand Hereford, & Worcester
FRANCE Karnten Hertfordshire
Alsace Niederdsterreich Highlands, Islands
Aquitaine Oberosterreich Humberside
Auvergne Steiermark Kent
Basse Normandie Tirol Lancashire
Bourgogre Voralberg Leicestershire,
Bretagne Wien Lincolnshire
Centre Lothian, Tayside
Champagne-Ardennes PORTUGAL M-S-W Glamorgan
Corse Alentejo Merseyside
Franche-Comté Algarve North Yorkshire
Haute Normandie Azores Northamptonshire
lle de France Centro Northumberand
Languedoc-Roussillon Lisboa e Vale do Tejo Nottinghamshire
Limousin Madeira Oxfordshire
Lorraine Norte Shropshire, Staffordshire
Midi-Pyrénées South Yorkshire
Nord/Pas-de-Calais SUOMI Strathclyde
Pays de la Loire Etala-Savo Surrey
Picardie Etela-Karjala Tyne & Wear
Poitou-Charentes Etela-Pohjanmaa Warwickshire
Provence-Alpes- Céte d'Azur Hame West Yorkshire
Rhdne-Alpes Kainuu West Midiands (county}
Keski-Suomi Wiltshire
IRELAND Kymeniaakso
Connaught/Ulster Lappi NORTHERN IRELAND
Dublin Pirkanmaa
Munster Pohjois-Karjala
Rest of Leinster Pohjois-Pohjanmaa
Pohjois-Savo
ITALIA Satakunta
Basilicata Uusimaa
Calabria Vaasan rannikkoseutu
Campania Varsinais-Suomi
Emilia
Friuli, Venezia,Giulia SVERIGE
Lazio Stockholm/Sédertajle A-Region
Liguria Gothenburgs A-Region
Lombardia Malmé/Lund/Trelleborgs A-region
Marche Semi urban area
Milano Rural area
Molise e Abbruzzi
Puglie
Sardegna
Sicilia
Toscana
Trentino
Umbria

Valle d'Aosta/Piemonte

cz2




C3. Sample Specifications

Between 5 April and 23 May 2000, INRA (EUROPE), a European Network of Market and Public Opinion Research agencies,
carried out wave 53 of the slandard Eurcbarometer, on request of the EUROPEAN COMMISSICN, Directorate-Generat for
Education and Culture, EAC D72 : Citizens’ center Analysis of public opinion (EAC D/2).

The Standard EUROBAROMETER 53 covers the population of the respective nationalities of the European Union Member Stales,
aged 15 years and over, resident in each of the Member States. The basic sample design applied in all Member States is a multi-
stage, random (prebability) one. In each EU country, a number of sampling points was drawn with probabhility proportional to
population size (for a total coverage of the country) and to population density.

For doing so, the points were drawn systematically from each of the "administrative regional units”, after stratification by individual
unit and type of area. They thus represent the whole territory of the Member States according to the EUROSTAT-NUTS Il (or
equivalent) and according to the distribution of the resident population of the respective EU-nationalities in terms of metropolitan,
urban and rural areas. In each of the selected sampling peints, a starting address was drawn, at random. Further addresses were
selected as every Nth address by standard random route procedures, from the initial address. In each household, the respondent

was drawn, at random. All interviews were face-to-face in people's home and in the appropriate national language.

Countries Institutes ::I:::s:ﬁ Field Work Dates :':f ;":a.;:;;

Belgium INRA BELGIUM 1063 07/04 - D4/05 8,326
Denmark GfK DANMARK 1000 11/04 - 12/05 4,338
Gemany(East) INRA DEUTSCHLAND 1034 07/04 — 03/05 13,028
Gemany{West) INRA DEUTSCHLAND 1015 09/04 — 05/05 55,782
Greece KEME 1004 10/04 - 02/05 8,793
Spain INRA ESPANA 1000 11/04 ~ 02/05 33,024
France CSA-TMO 1003 05/04 ~ 30/04 46,945
Ireland LANSDOWNE Market Research 1000 10/04 - 02/05 2,980
ltaly PRAGMA 1000 12/04 - 02/05 49,017
Luxembourg ILReS 600 12/04 — 08/05 364
The Netherlands NIPO 975 21/04 - 23/05 12,705
Austria SPECTRA 1005 07/04 — 04/05 6,668
Portugal METRIS 1000 14/04 - 12/05 8,217
Finland MDC MARKETING RESEARCH 1010 09/04 - 23/05 4,165
Sweden GfK SVERIGE 1000 09/04 - 14/05 7.183
Great Britain INRA UK 1070 10/04 - 08/05 46,077
Northern Ireland ULSTER MARKETING SURVEYS 300 10/04 — ¢2/05 1,273
Total number of interviews 16078

For each country a comparison between the sample and the tmiverse was carried out. The Universe description was derived from
Eurostat population data or from national statistics. For all EU member-countries a national weighting procedure, using marginal
and intercellular weighting, was carried out based on this Universe description. As such in all countries, minimum sex, age, region
NUTS Il were introduced in the iteration procedure. For international weighting (i.e. EU averages), INRA (EURQOPE) applies the
official pepulation figures as provided by EUROSTAT in the Regional Statisfics Yearbook {data for 1597 or 1996). The total
population figures for input in this post-weighting procedure are listed above.

The results of the Eurobarometer studies are reported in the form of tables, datafiles and analyses. Per question a table of results is
given with the full question text in English, French and German. The results are expressed as a percentage of the total. The results
¢of the Eurobarometer surveys are analysed and made available through the “Pubiic Opinion Analysis” Unit of DG EDUC-D-2 of the
European Commission, Rue de la Loi 200, B-1049 Brussels. The results are published on the internet server of the European
Commission : hitp://europa.eu.int/comm/dgl O/epo. All Eurobarometer dataliles are stored at the Zentral Archiv (Universitat Koln,
Bachemer Strasgse, 40, D-50869 Kéln-Lindenthai), available through the CESSDA Database
http://www.nsd.uib.no/cessda/europe.html. They are at the disposal of all institutes members of the European Gonsortium for
Political Research (Essex), of the Inter-University Consortium for Political and Social Research (Michigan) and of all lthese
interested in social science research.

Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests upon the sample
size and upon the observed percentage. With samples of about 1,000 interviews, the real percentages vary within the following
confidence limits:

Observed percentages 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%

+1.9% + 2.5% +3.0% +31%

Confidence limits +2.7%

c.3
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