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ABSTRACT

This article examines PERFORMANCESPEECH in the historically isolated island community of Ocracoke,North Carolina.Over the past several decades
islandershave come into increasinglyfrequentcontact with touristsand new
residents, who often comment on the island's "quaint"relic dialect. In response, some Ocracokershave developed performancephrasesthathighlight
island features, particularlythe pronunciationof /ay/ with a raised/backed
nucleus,i.e. [A' ]. The analysisof/ay/ in theperformanceandnon-performance
speech of a representativeOcracokespeakeryields severalimportantinsights
for the study of language in its social context. First,performancespeech may
display moreregularpatterningthanhas traditionallybeen assumed. Second,
it lends insight into speakerperceptionof language features. Finally, the incorporationof performancespeech into the variationist-basedstudy of styleshifting offers support for the growing belief that style-shifting may be
primarilyproactiveratherthanreactive. (Keywords: Ocracoke,performance
speech, style-shifting, stylistic variation,register,self-conscious speech.)*
Here I examine a speech register that has received little attention in mainstream
language variationist literature,namely PERFORMANCESPEECH, defined as that
register associated with speakers' attemptingto display for others a certain language or language variety, whether their own or that of anotherspeech community. Speakers may employ this register in the sociolinguistic interview, because
such a speech event is characterizedby a focus, whether overt or covert, on how
people speak ratherthan on what they say. The performanceregister also occurs
in naturalconversations,e.g. in studies of dialect imitation(Butters 1993, Preston
1992, 1996). Anthropology-basedstudies of communicative patterns(e.g. Bauman 1975) show thatperformancespeech may even play a centralrole in the daily
speech patternsof certain communities, particularlywhere languages or dialects
are receding in the face of encroachingvarieties. In such communities, the dying
language is often reduced from a primaryvehicle of daily communication to a
mere object of curiosity, or "object language" (Tsitsipis 1989), which may then
be performedfor outsiders.But despite the pervasiveness of performancespeech,
(C 1998 CambridgeUniversity Press 0047-4045/98 $9.50

This content downloaded from 171.67.216.22 on Mon, 10 Nov 2014 17:45:55 PM
All use subject to JSTOR Terms and Conditions

53

NATALIE

SCHILLING-ESTES

language variationists have tended to dismiss it, because their focus has traditionally been on unselfconscious or "natural"speech (e.g. Labov 1966, 1972b).
Certainly, performancespeech is highly self-conscious: Speakers focus sharply
on speech itself when they demonstratea speech variety for others.
The currentstudy shows thatvaluable insights aboutlanguagevariationcan be
gained through investigating performance speech. In particular,I demonstrate
that performance speech may display quite regular patterning, rather than the
irregularitytraditionallyassociated with a shift towardan exaggeratedly vernacularversion of one's dialect (e.g. Labov 1972b, Baugh 1992). Further,I show that
patternsfound in performancespeech may help answer questions related to the
perception of language features - since in performingtheir own or anotherdialect, speakers may seize upon featuresof the dialect that are "important"or "noticeable" to them at some level, whether conscious or unconscious. Finally, I
arguethatthe incorporationof performancespeech into language variationstudy
offers evidence to supportthe growing belief that style-shifting may be primarily
PROACTIVE ratherthan REACTIVE. This belief stands in sharp contrast to traditional variationist-basedviews on style-shifting. These have been shapedin large
part by two models: Labov's "attentionto speech" model (1972a), which holds
that speakers shift styles in reaction to the formality of the speech situation;and
the "audience design" model of Bell 1984, which (in its original formulation)
indicated that speakers shift styles primarily in response to the different audiences with whom they converse.
THE

SOCIOLINGUISTIC

SETTING

My study is centered on performancespeech as it occurs in Ocracoke, an island
community of about 600 year-roundresidents, located on the OuterBanks island
chain off the coast of North Carolina. Ocracoke was first settled in the early
1700s by people of English descent. The island community existed in relative
isolation from mainlanddialect areasfor about 250 years, developing in thattime
a distinctive dialect which residents and outsiders often call "the brogue."This
dialect is characterizedby the retentionof relic features from the Early Modern
English period, as well as by a unique combination of elements from various
Southernand Northerndialect areas that is unparalleledin mainlandNorth Carolina (Wolfram& Schilling-Estes 1996). Since WorldWarII, islandershave come
into increasingly frequentcontact with tourists and new residents, and the traditional dialect is fading as a result (Wolfram & Schilling-Estes 1995a). As the
Ocracokedialect recedes, it is becoming an object language. It is a ratherwidely
recognized variety,complete with its own name, and it is the subject of frequent
comment by islanders and outsiders. Islandersare becoming increasingly accustomed to requests for samples of their "quaint"object dialect. In response, community members have developed stock phrases that highlight island features,
including the highly salient productionof the /ay/ diphthong with a raised and
54
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backed nucleus (that is, [AF'])which has come to characterizethe Ocracoke, or
"hoi toider"(i.e. 'high tider') dialect.
THE

RATIONALE

FOR

A CASE-STUDY

FORMAT

In the earliestinvestigationsof the variablepatterningof linguistic featuresacross
differentspeech styles, mostnotablythoseof Labov(e.g. 1966/1982), style-shifting
was treatedas a controlleddevice ratherthana naturalisticphenomenon.Researchers investigatedthe aggregatestyle-shiftingbehaviorof numerousspeakersacross
a set of predefinedstylistic contexts within the sociolinguistic interview (e.g. casual style, careful style, or readingstyle) in orderto arriveat the community-wide
patternsfor style-shifting which, it was believed, would shed light on the process
of languagechange withinthe community.However, subsequentresearchershave
become increasinglyinterestedin investigatingstyle-shiftingin its own rightrather
than in the service of the study of language change; correspondingly,they have
shown a growing interestin investigating style-shifting as a naturalisticphenomenon, ratherthan utilizing it as a researchheuristic.
To arriveat the principles underlyingstyle-shifting in real-life conversational
interaction,individual and small-groupstudies are more appropriatethan largescale surveys, because small-groupstudies allow for detailed examinationof the
conversational contexts and personal identificational considerations that surround the style shifts in question. For example, Coupland's studies of styleshifting in the speech of one speaker,a radio announcerin Cardiff,Wales (1985,
1998), have yielded invaluableinsight into the use of stylistic variationas a means
of projectingdifferentpersonalidentities (or facets of a single identity) at different points in a given speech event. Such insight would be obscuredif the speaker
understudy had been groupedwith a numberof other speakersaccordingto such
catch-all categories as socio-economic class, gender, or ethnicity - ratherthan
being viewed as an individual whose identity is dynamic and is constituted far
more subtly than as the intersectionof a numberof demographicclassifications.
Similarly, the study by Rickford & McNair-Knox 1994, of style-shifting within
and across interviews in the speech of one speaker, interviewed by several differentfieldworkers,providedthe firstempiricalconfirmationof the notion (which
stems fromBell's "audiencedesign"model for style-shifting) thataudiencemembers have more influence on speech style than do other conversational factors
such as topic or setting.Again, the insights offered by this case study would have
been lost in a large-scale survey, in which speech styles that appear to be of a
similar type are grouped together, even if the conversational contexts in which
they occur are vastly different.'
SPEAKER

CHARACTERISTICS

Because I too am concernedwith the naturalisticstudy of style-shifting, I employ
a case-study formatin the currentstudy.I focus on the performancespeech of one
Language in Society 27:1 (1998)
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memberof the Ocracokecommunity,Rex O'Neal, a male born in 1953, who has
exhibited a strong propensity towardperformingthe Ocracoke dialect, for both
outsiders and community members, since I first met him four years ago. This
speaker, who has lived on Ocracoke all his life, is a member of a large, wellknown island family who can tracetheirisland heritagea numberof generations.
Rex is a fishermanand carpenter,and he maintainsa high degree of contact with
non-islanders as well as islanders. In addition, he is a key member of a highprofile, tight-knit group of male islanders whose communicationnetworks frequently extend to non-islanders, chiefly through tourist-relatedtrades such as
hotel or rentalpropertyownership.Membersof this groupplace a strongvalue on
the traditionalOcracoke brogue and use it to mark their identity as "authentic
islanders";a numberof them pride themselves on their ability to "lay the brogue
on thick" for tourists and prying sociolinguists.2
My investigation of Rex's performancespeech is focused on a particularrote
phrase which Rex recites ten times duringthe course of our audiotapedand videotapedconversationswith him (aboutfour hourstotal). This phraseis as follows:
(1) It's high tide on the sound side. Last night the water fire. Tonight the moon shine. No fish.
What do you suppose the matter,Uncle Woods?

This phrase refers to a belief held by some island fishermen that fishing will be
poor on days preceded by a night on which the water is lit by phosphorusfrom
decaying marine life ("waterfire") or a night that is moonlit. The "sound side"
refers to the side of OcracokeIsland that faces the Pamlico Sound and the North
Carolinamainlandratherthan the Atlantic Ocean; Uncle Woods appearsto have
been an ancestor of Rex's. However, like performancephrases in a number of
speech communities, this phrase derives its relevance in conversational interactions not from its propositionalcontent but from its being interjectedinto conversationsat points where linguistic display seems appropriate- an issue I discuss
below. Further,like other performativeutterances,Rex's performancephrase is
characterizedby special linguistic features, such as rhyme, exaggerated intonational contours, and special phonetic features. These features include exaggerated /i/-raising, as in [fig] forfish, the pronunciationof the -ire sequence as [ar],
as in [far]forfire, and the exaggeratedraisingof the nucleus of the /ay/ diphthong
which forms the focus of the currentstudy.3In addition,the very fact that Rex's
performancephraseis a rote or formulaicutteranceserves to align it with performance phrases in a number of speech communities.4The first sentence of the
performanceutterance(It's high tide on the sound side) appearsto be a common
saying in Ocracoke; the remainderof the utteranceseems to be unique to Rex,
although several of Rex's various accounts of the origins of the phrase indicate
thatan older islanderor group of islanders(possibly even Uncle Woods himself)
invented the phrase.
In the following threesections, I focus on how Rex performsthe above phrase,
specifically his phoneticproductionof the nucleus of the /ay/ vowel in utterances
56
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of this phrase.Then I extend the investigation to encompass the question of why
Rex uttersthis performancephraseto begin with - i.e., what promptsRex to shift
into performanceregister at certain points during an interview.
ACOUSTIC

DATA

The quantitativeportion of this investigation centers on the acoustic phonetic
analysis of the nucleus of the /ay/ vowel in the seven utterances of the performance phrase above that I classified as performativein nature,based on the fact
that they were either directly solicited or were of no relevance in terms of propositional content. I did not include tokens that occurredin the three utterancesof
this phrase in which propositional content was relevant, i.e. in utterances the
speakerproducedin orderto explain the referentialmeaning of the phrase rather
than to display the Ocracokedialect. For example, in the portion of a videotaped
interview transcribedbelow, I measuredas performativetokens of /ay/ occurring
in 2a, but not those in 2c-o.
(2)

a. RO: High tide on the sound side, last night the water fire, tonight the moon shine. No
fish. What do you suppose the matterUncle Woods? (laughter)
b. V:
Now.. now tell me what you [said.
c. RO:
[Alright.
I said, "High tide on [the sound side,
d. V:
[High tide on the sound side, yeah
e. RO: Last night the water fired"
f. V:
Waterfired?
g. FW: Yeah, that's the phosphorusin the water.You ever, you [ever
[OK, yeah]
h. V:
i. RO: go to the ocean you'll see the..
Last night [the water fired
j. V:
k. RO:
[Well the old people used to call it, uh, water fire, [when the
far- fired.
[Water
1. V:
fire, yeah? Last night the water fired, OK.
m. RO: Yeah, and "tonightthe moon shine."
n. V:
At night the moon shine.
o. RO: "Andtonight the moon shine," so they had - one night they had the water fire
against 'em, the next night they had the moon shine agin 'em.

For comparativepurposes, I also conducted acoustic phonetic analyses of representative tokens of the nucleus of the /ay/ diphthongin two styles that may be
roughly classified as "non-performative"(but see below). One of these styles
characterizesRex's speech when he is engaged in one-on-one conversation with
a fieldworker; the other occurs when Rex enters into an extended conversation
with several of his brothersduringthe course of one of our interviews with him.
The interviewerremainedpresent duringthis conversation, but he was not a participant. In other words, when Rex's brothers arrived at the interview site, the
fieldworker's role changed, in the termsof Bell 1984, from thatof "addressee"to
that of "overhearer",i.e. a known listener who is not ratified to participatein the
conversationalexchange.
Language in Society 27:1 (1998)
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Because the distinctive characterof Ocracoke /ay/ lies in the fact that its nucleus is higher and fartherback in vowel space than the /ay/ variantthat is typically considered"standard,"my comparisonof Rex's /ay/ vowel in threestylistic
contexts focuses on height andbackness.The acoustic propertiesof a given vowel
that correspondto the articulatory-basedproperties of height and backness are
the frequencies of the first and second formants (hereafter Fl and F2) of the
vowel.5 The frequencyof FI correlatesinversely with the articulatory-basedmeasure of vowel height: High vowels display low Fl values, and low vowels show
high Fl values. F2 correlates with frontness and backness; front vowels show
high F2 values, while back vowels show low values. If Fl is plotted againstF2 on
a graphin which the origin is situatedin the upperright-handcorner,the resultant
format plot approximatesthe traditionalvowel chart, in which high vowels appear higher on the chart, front vowels appearon the left, and back vowels on the
right.
In orderto producethe sound spectrogramswhich allowed me to measureFl
and F2 values, I utilized the Kay ElemetricsComputerSpeech Lab (CSL), Model
4300B. Analog conversational speech was digitized via CSL, and select words
containing the /ay/ diphthongwere sectioned off from the speech signal. The /ay/
vowel and a portionof the surroundingenvironmentwere then sectioned off from
each word, and a wide-band spectrogramwith a 100-point transformwas produced. I then performeda LinearPredictive Coding (LPC) analysis, with a filter
order of 12, on that portion of the spectrogramwhich I identified, visually and
auditorily, as the steady-state nucleus of the /ay/ diphthong. Mean Fl and F2
values for each token, as calculated by CSL, were then noted and utilized in my
study.A portion of my analysis also involves the measurementof the durationof
the diphthongalnucleus in relation to the durationof the diphthongas a whole.
The diphthongalnucleus was identified as discussed above; to measurethe length
of the entire diphthong, I selected the maximal portion of the diphthong that
appearedto be free of the influence of preceding and following consonants.
I obtained Fl and F2 values for as many tokens of performance/ay/ as possible, and I then determinedthe mean Fl and F2 values of these tokens in each of
the four phonological environmentsin which /ay/ occurs in Rex's performance
phrase:before word boundary(high), before voiced obstruent(tide, side), before
voiceless obstruent(night, tonight), and before nasal (shine). I did not measure
tokens of /ay/ in pre-liquid position (fire), because /ay/ was categorically realized as [a:] in this item. Similarly, I determined mean values for the first and
second formantsof the /ay/ nucleus in four phonological contexts in Rex's conversationalspeech with his brothers,andin his conversationwith the fieldworker.
Results are given in Table 1 and graphically presented in Figure 1. Standard
deviations for Fl and F2 in each of the three speech styles and four phonological
environmentsare given in Table 2.
The number of tokens of /ay/ in performancespeech is necessarily limited,
since Rex performshis rote phraseonly seven times; andthereareonly six tokens
58
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Mean valuesfor Rex's /ay/ nuclei
Fl

F2

# (N = 6)
Nasal (N = 5)
12)
Vd. Obs. (N
VI. Obs. (N = 10)

481.93
617.51
471.38
617.46

864.35
1086.56
1037.09
1097.74

Conversation with brothers

# (N = 5)
Nasal (N = 2)
Vd. Obs. (N = 5)
Vl. Obs. (N 5)

620.89
569.77
599.96
557.17

967.68
1020.25
984.78
970.24

Conversationwith fieldworker

# (N = 5)
Nasal (N = 9)
Vd. Obs. (N 6)
VI. Obs. (N = 5)

656.20
677.42
631.91
564.58

1099.23
1172.87
1040.80
1132.96

Context

Following Environment

Performance

of /ay/ per phrase, not counting /ay/ in fire (unless portions of the phrase are
repeated, as was the case in several instances). The number of /ay/ tokens in
Rex's conversation with his brothersis limited as well, since the conversation
was short. In addition, not all tokens of /ay/ in these two contexts were suitable
for measurement;I measured only those tokens of /ay/ that occurred in main
word-stress position in content words, and only those tokens that were of sufficient amplitude and clarity to yield readily interpretablespectrograms. Similar
limitations affected my measurements of /ay/ in Rex's conversation with the
fieldworker.6Further,I elected to limit measurementsin this stylistic context to
fewer thanten tokens in each environment,because these measurementswere for
rough comparativepurposes ratherthan definitive analysis.
Because of my limited data, the patternsthat emerge from the acoustic analysis should be taken as suggestive ratherthan unquestionablyrepresentativeof
general patternsin the Ocracoke speech community.
THE

REGULAR

PATTERNING

OF

PERFORMANCE

/AY/

In previous studies of /ay/ in Ocracoke English (e.g. Wolfram& Schilling-Estes
1995b), we demonstrated,throughquantitativetabulationsbased on impressionistic phonetics, that the traditionalOcracoke variantdisplays regularpatterning
in non-performancespeech according to following phonological environment:
Raised /ay/ occurs most frequently before voiced obstruents, next most frequently before nasals, and least before voiceless obstruents. (Tabulations were
not conducted for /ay/ in pre-word-boundaryposition.) Interestingly, when we
focus on pre-obstruentenvironments, we find that the ordering of constraints
affecting /ay/ raising is the opposite of that affecting /ay/ raising in a numberof
Language in Society 27:1 (1998)
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Standarddeviationsfor Rex's /ay/ nuclei
Following
Environment

Context
Performance

Nasal
Vd. Obs.
Vl. Obs.
Conversation with brothers
Nasal
Vd. Obs.
Vl. Obs.
Conversation with fieldworker
Nasal
Vd. Obs.
Vl. Obs.

Fl

F2

110.52
113.69
177.86
58.77
6.83
63.40
3.01
3.89
165.70
55.76
97.36
95.74

71.73
63.24
118.61
54.71
7.79
200.68
6.85
7.16
45.77
90.14
79.97
17.49

othervarietiesof English,includingCanadianEnglish (e.g. Chambers1973, 1989),
Martha'sVineyardEnglish (Labov 1963), and even "standard"English, in which
we find such word pairs as [ra'd] 'ride' and [rA't]'right'. Although there seem to
be phonetic/phonological reasons for the unexpected patterningof raised /ay/ in
Ocracoke (Wolfram& Schilling-Estes 1995b), we maintainthat the patteming is
strengthenedby social factors. Raised /ay/ in general has served as a markerof
islander speech for generations; however, it is pre-voiced raised /ay/ that has
achieved most prominence. This is evidenced in, or perhaps results from, the
widespread usage by both islanders and outsiders of the phrase It's high tide on
the sound side, which contains two tokens of prevoiced /ay/ but no pre-voiceless
/ay/, coupled with a correspondingshortage of phrases in which pre-voiceless
/ay/ is prominent. Further, the identification of Ocracokers with pre-voiced
raised /ay/ is cemented by the occurrence of this variant in the label by which
residentsof the OuterBanks areknownthroughoutNorth Carolina- "hoitoiders."
When we extend our examination of /ay/ to performancecontexts, we find
regular patterning as well. First, the nucleus of performance /ay/ (mean Fl
value = 547) is generally higher than that of non-performance/ay/ (mean Fl
value = 610). Further,we find that the nucleus of performance/ay/ is highest in
exactly that context where it occurs most frequentlyin non-performancespeech
in the Ocracokecommunity in general and in Rex's speech in particular- before
voiced obstruents.7This parallel patterningis particularlyintriguing in that it is
pre-voiceless rather than pre-voiced /ay/ that displays greater height in Rex's
conversation with his brothers and with the fieldworker, based on the limited
numberof tokens I measured(mean Fl value, non-performance,prevoiceless =
561; mean Fl value, non-performance,pre-voiced = 616). In other words, it is
Language in Society 27:1 (1998)
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only in performance speech that /ay/ displays both greater height and greater
frequency of occurrencein prevoiced than in prevoiceless contexts.
In addition, we find that, except with voiceless obstruents, the degree to
which /ay/ is raised in Rex's speech obeys the same constraintpatternsin performance speech as in his conversation with the fieldworker:/ay/ is somewhat
raised before following nasals (mean Fl value, performance = 618; mean Fl
value, fieldworker conversation = 677), more raised before following word
boundary or pause (mean Fl value, performance = 482; mean Fl value, fieldworker conversation = 656), and most raised before voiced obstruents (mean
Fl value, performance= 471; mean Fl value, fieldworkerconversation = 632).
These findings suggest that the patternsof linguistic variationobserved in selfconscious speech are not necessarily different from, or less regular than, those
observed in non-self-conscious speech; hence, self-conscious speech may lend
valuable insight into the study of the overall patterningof language variation
and the directionality of language change. This assertion runs counter to the
assumptionof sociolinguistsworkingin the Laboviantraditionthatself-conscious
speech is of little value in obtaining a picture of the linguistic system of a
given community, because it is non-self-conscious speech that is truly reflective of language as it patternsin daily conversational interaction.This position
is stated succinctly in Labov's VernacularPrinciple, which holds that "the style
which is most regular in its structureand its relation to the evolution of the
language is the vernacular,in which the minimum attention is paid to speech"
(1972b:112).8The VernacularPrinciplehas led sociolinguists to focus on speech
which they determine to be non-self-conscious, at the expense of stylistic varieties such as performancespeech, which are identified as self-conscious. However, my data suggest that at least one self-conscious speech style, performance
speech, does display a degree of regularpatterning:It appearsto be sensitive to
the same phonological constraints affecting conversational speech and thus
should not be lightly dismissed.
At first glance, it appearsthat the findings of the few sociolinguists who have
studied dialect performancesruncounterto my findings regardingthe regularity
of this type of speech. For example, Preston 1996 indicates that speakers'imitations of other dialect varieties are often inaccurateand incomplete in their inclusion of specific dialectfeatures,althoughhe has no dataon speakers'performances
of their own dialects. (See also Bell 1992 and Butters 1993, who also investigate
speakers'imitationsof otherdialects.) Prestondoes indicate,however,thatspeakers' imitations improve in accuracy and completeness when the variety being
demonstratedis a folk artifact,i.e. an object variety,and when the imitation is in
the form of an overt performance- particularlya performancethat invokes certain stock characters,or what Preston terms "folk artifacts at the person level"
(1996:64). In particular,Preston cites the results of one study in which AngloAmerican speakers were asked to read a list of sentences in African American
VernacularEnglish (AAVE). When these speakers merely read the sentences in
62
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reading style, attemptingto produce AAVE features "analytically"as they proceeded, their readings yielded few features of the dialect. However, when they
turned the sentences into performances, their use of AAVE features was more
extensive, especially when they adopted a stereotypicalAfrican American "persona" for use throughoutthe list of sentences.
It may well be that Rex's ability to accurately perform raised/backed /ay/,
down to the level of phonological conditioning on the extent of raising, may be
largely due to the fact that he demonstrateshis dialect through artistic performance, ratherthan throughmere discussion, and to the fact that he clearly adopts
the personaof a jovial old fishermanwhen he gives his performance.In addition,
furtherstudy of "self-performance"may reveal that people are betterat performing their own dialects than those of others.9
Of course, there is a sense in which we can say that Rex's performance/ay/
displays less regularity of patterning than his non-performance /ay/. As evidenced in the greater standarddeviations in Rex's performance vowel values
vis-a-vis his non-performancevowels (see Table 2), Rex's vowel values cluster
less neatly around a single phonological target in performance than in nonperformancespeech. However, it is questionablewhetherdecreased ability to hit
a phonological targetcan be correlatedwith increased attentionto one's speech,
as Labov maintains. Little research has been done on quantifying "attentionto
speech" (e.g. Broadbent1962); in addition, acoustic phonetic analyses of speech
produced by speakers who are paying careful attention to clear articulation vs.
more casual speech indicate that, in careful speech, vowels are more tightly clusteredaroundtargetvalues thanin casual speech, where vowels are more scattered
and display a tendency to move towardmid centralposition (Shearme & Holmes
1962, Fantet al. 1974, Chen 1980, Chen et al. 1983; see Moon 1991 for summary
and discussion). Further,studies of speech producedin noisy environments(e.g.
Ladefoged 1967) reveal thatspeech becomes highly disorganizedat extremenoise
levels, i.e. at noise levels in which speakersare not able to "payattention"to their
speech in the sense that they are not able to monitor it.
Just as performancespeech cannot be classified simply as "irregular,"speech
styles that are not overtly performativecannot be neatly termed "regular."Looking again at the standarddeviations thatcharacterizevowel values in each speech
style, we find a greaterscatteringof /ay/ tokens in phonological space in Rex's
conversation with the fieldworker than in his conversation with his brothers. If
such lack of tight clustering around a phonological target is indicative of increased attentionto speech, then my acoustic data may indicate a greaterdegree
of self-consciousness on Rex's partin the unfamiliarcontext of a sociolinguistic
interview than in the familiar speech situation of conversing with his brothers.
Further,there may be a sense in which Rex's conversation with the fieldworker
is performative,if not overtly so - with Rex performingwhat he perceives to be
a language variety more standardthanhis own, ratherthanless standard,as in his
overt performance phrases.10At any rate, my data indicate that overt speech
Language in Society 27:1 (1998)
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performances,particularlyperformancesof one's own speech, may display more
regularpatterningthan has previously been supposed.
PERCEPTION

AND

PERFORMANCE

Given that performance speech does display some regularity of patterning, it
should prove useful in the investigation of issues pertaining to the quantitative
analysis of the patterningof variation in language. In particular,performance
speech may lend insight into how speakers perceive dialect variants and how
their perceptions relate to their production of these variants- an issue that has
received a good bit of attentionin recent sociolinguistic study (e.g. Labov 1994).
As Labov makes clear, merely asking speakersabout their linguistic perceptions
is likely to yield dubious informationabout speakers' actual perceptualabilities
and practices. As he says (Labov 1994:352), the reliability and validity of the
"askthe informant"method"dependson the doubtfulassumptionthatinformants
have free mental access to their language."Even if we credit speakerswith thorough knowledge of their own perceptualabilities, we must not assume that they
are able clearly to articulate this metalinguistic knowledge - that they are able
adequatelyto performwhat Labov (1994:403) termsthe "labelingfunction"with
respect to linguistic variants. Further, there is evidence that, although nonlinguists can accuratelyreporton their usage patternsat such overarchinglevels
as the pragmatic,their metalinguisticability diminishes significantly at the level
of the phonological variable (Silverstein 1981).
It is imperative,then, that we seek ways other than direct elicitation to obtain
information on perception. We may devise tests, such as Labov's Coach Test
(1994:403-6), in which informationon perceptionis obtainedindirectly,perhaps
throughmeans of an artificially constructedstory whose interpretationdepends
on speakerperceptionof a particularphonetic variant.Or we may try to discern
perceptualinformationthroughnaturalisticspeech events such as the speech performance.When speakersattemptto "puton" a dialect for an audience, they have
available to them only those featuresthey can perceive; further,there is evidence
that the greaterperceptualawareness speakers have of a given language feature
(whetherthis awareness is at the conscious level or not), the greaterthe extent to
which the feature will figure in their demonstrationsand discussions of the language variety in question (Silverstein 1981, Preston 1996). Thus, throughexamining performancespeech, we can gain insight into which aspects of linguistic
productionare most salient to the performer."'
The correlationbetween degree of awareness and extent of use in speech performance appears to be evidenced in Rex's performanceutterances. Studies of
speakerawarenessof languagefeaturesindicatethatspeakersdemonstrategreater
awarenessof linguistic featuresthatare referential,such as content lexical items,
than of those that are non-referential,such as vowel variantsutteredin isolation.
It may well be that Rex utilizes raised/backed /ay/ to such a great extent in his
64
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speech performancesbecause the stereotypical Ocracoke /ay/ variant is closely
linked with the lexical items high, tide, and side: This variantis always demonstratedwith the phrase hoi toid or hoi toiders (and often demonstratedwith the
longer phrase Hoi toid on the sound soid) ratherthan by uttering the vowel in
isolation. Thus when Rex utters the first sentence of his performancephrase, he
is perhaps producing a lexical caricaturerather than a strictly phonologically
based performance.The linking of the Ocracoke/ay/ variantwith high, tide, and
side may also account in part for why Rex' s performancetokens of /ay/ display
the phonological patterningwhich has been observed:Rex's performance/ay/ is
most raised in exactly those contexts in which it occurs in hoi toid - before word
boundaryand voiced obstruents.Rex' s awarenessof raised/ay/ in other contexts
may not be so great, and so he does not exaggerate it so greatly in night, tonight,
and shine.12
Furtherinsight into the links between perceptual salience and performance
speech can be gained by examining not only the height of performance/ay/ but
also its backness. Referringback to Fig. 1, as well as to the numerical values in
Table 1, we note that the degree to which Rex exaggerates the height of performance /ay/ is greater than the degree to which he exaggerates its backness. In
fact, the mean F2 value for performance/ay/ in the crucial category of following
voiced obstruent(1037) is nearly identical to the mean F2 value in pre-voiced
position in Rex's conversationwith the fieldworker(1041), even thoughthe mean
Fl values for pre-voiced /ay/ in these two stylistic contexts are quite different
(mean F1, performance = 471; mean F1, fieldworkerconversation = 632). If it
is correct that speakers emphasize features of which they are most aware when
giving speech performances,then it would appearthatthe raising of the Ocracoke
/ay/ variantis more salient for Rex than its backing. This supposition finds support in the fact thata numberof laboratorystudies of speakers'vowel perceptions
indicate that height differences are more perceptually salient than fronting/
backing differences (e.g. Flanagan 1955, DiPaolo 1992, Labov 1994).
A furtherpatternwe observe with respect to performance/ay/ in Ocracoke is
that the length of the nucleus, as a percentage of the entire length of the diphthong, is consistently shorter than the nucleus of non-performance/ay/ in all
phonological contexts. Figures for nucleus length in four phonological contexts
and two stylistic contexts are presented in Figure 2. Each bar indicates the proportion of the steady-state /a/ nucleus to the remainderof the /ay/ diphthong,
which consists of a transitionto the /i/ offglide and the /i/ offglide itself. Short
barsindicate/ay/ variantswhich arerealizedwith full offglides (since most of the
diphthong consists of transition + glide), while longer bars indicate glideshortened/ay/. Note that non-performancetokens are taken from Rex' s conversation with the fieldworker.
The /ay/ vowel in mainland SouthernAmerican English is characterizedby
nucleuslengtheningandglide shortening(e.g. Thomas 1995, Schilling-Estes 1996)
or complete monophthongization(as in [ha:ta:d] 'high tide'), andthis glide shortLanguage in Society 27:1 (1998)
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ening is highly salient among both Southernersand outsiders to the region. In
Ocracoke, which borders the mainland South but prides itself on its unique,
non-Southern-soundingspeech, the traditional/ay/ vowel is set apart not only
by the position of its nucleus but also by its relatively diphthongal quality.
Fig. 2 indicates that Rex seizes on this aspect of Ocracoke /ay/ in his speech
performances, since he indicates shorter /ay/ nuclei (and hence longer glides)
in performance than in non-performancespeech in all four phonological contexts examined. Interestingly, the difference in nucleus length in performance
and non-performancespeech is least in the pre-voiced environment, where the
nucleus occupies 44% of the entire /ay/ diphthong in performance speech and
46 percent of the diphthong in non-performancespeech. These nearly identical
values for nucleus length probably stem from the fact that the extreme height
of performance/ay/ in the pre-voiced context vis-a-vis other phonological environments is sufficient to render pre-voiced performance /ay/ distinctive. Interestingly, in his discussions of Ocracoke pronunciation,Rex never explicitly
contrasts Ocracoke /ay/ with unglided variants, focusing instead on the differences between Ocracoke [Ac']and non-Southern[a']. Thus performancespeech
reveals to us a facet of vowel perception for one speaker which we otherwise
might not have been able to discern.13
We can also examine performance/ay/ with respect to its relationship to the
/oy/ phoneme. Ocracokers are often characterizedby outsiders as pronouncing
the /ay/ vowel as [a'] (or [o']), and non-islanders often imitate Ocracokers by
saying [ho' to'd] for [hA^'tA^'d].However, Ocracokersreadily perceive the difference between their raised/backed /ay/ and phonemic /oy/. Even in Rex' s exaggeratedperformancespeech, a marginof safety is maintainedbetween /ay/ and
/oy/, as evidenced in the positioning of performance/ay/ and non-performance
/oy/ in Fig. 1, and in the mean Fl and F2 values for performance/ay/ (Fl = 547,
F2 = 1021) vis-a-vis those for non-performance/oy/ (Fl =429, F2=841).
RESHAPING

NOTIONS

OF

REGISTER

AND

STYLE

When we include the performanceregister in the study of language variation,we
gain insight not only into speakerproductionand perception of dialect variants,
but also into the very notion of register itself, as well as the related notion of
speech style. Defining the terms "register"and "style", or stylistic variation,has
proven somewhat elusive in the course of the development of sociolinguistic
study.Both referto linguistic variationwithin the speech of an individual speaker,
ratherthan across speakersor speech communities.A register is generally held to
be a readily identifiable speech variety that individuals use in specific, welldefined speech situations (e.g. Wolfram 1991:307); style may be defined as language variation, in general, across different situations of use (e.g. Finegan &
Biber 1994). The two are by no means mutuallyexclusive; in fact, register can be
viewed as the convergence of a numberof stylistic variables into one recognizLanguage in Society 27:1 (1998)
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able speech variety,and so it is really containedwithin, ratherthanseparatefrom,
the notion of style.
Two models that attemptto describe and explain stylistic variationhave held
sway in the sociolinguistic study of the past two decades. The first is Labov's
"attentionto speech" model (1972a), in which stylistic variationis conditioned
by how much attentionspeakerspay to theirown speech as they converse. Speech
registers,underthis model, fall along a continuumaccordingto self-consciousness
of speech; less self-conscious varieties are labeled "casual"or "informal,"and
registers characterizedby more self-consciousness are termed "careful"or "formal."Less self-conscious registersare also held to be furtherremoved from standardor prestige language varieties thanmore self-conscious speech, which tends
toward what the speakerperceives to be more standardspeech.
The second majormodel that seeks to explain stylistic variationis Bell's "audience design" model (1984). Underthis model, stylistic variationis conditioned
by who is in a speaker's audience. This audience includes not only the person or
people to whom speakersaddresstheirwords, but also non-addressedparticipants
in multi-partyconversationsand non-participantsof various sorts, including ratified listeners and eavesdroppers.Addressees and other audience membersneed
not be immediatelypresent,as in the case of a radioor television audience(cf. Bell
1991 for a detaileddiscussionof the natureof the mediaaudience).ForBell, speech
registers may still be classified as formalor informal;but level of formalityis determinednot by how much attentionthe speakerpays to her own speech, but by
her perceptionof the formalitylevel of her audience's speech. A speakermay adjust her speech towardthatof heraudience- i.e., she may attemptto converge with
the speech patternsof her audience members- or she may diverge from them if
she wishes to distance herself from her audience in some way.14
Labov's "attentionto speech"model has been largely abandonedfor a number
of reasons, including its unidimensionalityand the impossibility of quantifying
speakers'attentivenessto their speech (cf. Rickford & McNair-Knox 1994:23739). Bell's model has fared better,but it has not been nearly as widely tested, or
even as widely criticized. Further,both models are now being questionedbecause
both view style-shifting as primarilyreactive. Under Labov's approach, styleshifting is seen as a reactionto a change in the amountof attentionpaid to speech;
under Bell's model, it is seen as a reaction to a change in the composition of a
speaker's audience. It should be noted, however, that the formulation of Bell
1984 does include a somewhatproactivedimension, which Bell terms "initiative
style shift." This type of shift is triggerednot by the shifting composition of the
speaker's audience, but by the speaker's shifting her focus from this audience to
an absentpersonor persons (which Bell refersto as a "refereegroup")with whom
she wishes to identify. However, initiative style shift plays only a minor role in
Bell's 1984 model; most style shifts are viewed instead as responsive to shifts in
audience. Recent investigations in style-shifting (and the relatedphenomenonof
code-switching), including Bell 1998, have revealed thatit does not appearto be
68
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possible to characterizestyle-shifting as primarilytriggeredby contextual factors
(e.g. Goffman 1981, LePage & Tabouret-Keller1985, Arnold et al. 1993, Coupland 1985, 1997, Rampton 1998). Rather, style-shifting is primarily a means
whereby speakers alter the images of self which they project for others. Sometimes these alternationsare triggered by changes in the conversational context,
but more often they are not; in fact, they often serve, in and of themselves, to
bring about contextual changes (see below for furtherdiscussion).
An examination of Rex's shifts into performanceregister offers furtherevidence in support of more proactive approaches to style-shifting than those offered by Labov 1972a andBell 1984, as well as in supportof a less unidimensional
approachthan that offered by Labov 1972a. As already discussed, acoustic measurements of Rex's speech in performanceand non-performancecontexts offer
little evidence that increased attention to speech is responsible for Rex's shifts
into the performance register: Rex's performed /ay/ vowels display the same
sensitivity to phonological conditioning as these vowels in non-performance
speech, and so do not display the increased irregularitythat Labov maintains
should accompanyincreasedattentionto speech. Further,the irregularitythatcan
be observed in Rex's performancevowels - the greaterscatteringof these vowels
in phonological space, vis-'a-vis non-performancevowels - has yet to be correlated with increased attentionto speech by experimental study. In fact, it is suggestive of decreased ratherthan increased attention to speech.
In addition,undera model thatplaces speech styles along the single dimension
of formality/informality,we are forced to label Rex's performancestyle as formal, because it is characterizedby a high degree of attentionpaid to speech. Thus
we mustplace Rex's exaggeratedlynon-standardperformancespeech in the same
category as any exaggeratedly standardspeech he produces, which is also considered to be formal rather than casual in style. Certainly, Rex's performance
phrase is formal, in the sense that it is a rote phrase that conforms to a pre-set
form. However, it is obviously a very different type of speech from the exaggeratedly standardspeech that is usually given the label of "formal."In Labov's
model, though, we cannot capturethis difference.'5
Similarly, models of style-shifting based on audience design fall short when
we factor in performancespeech. In order to demonstratethis, let us look at the
conversational contexts surroundingRex's performance utterances. In two instances, Rex provides his performancephrasewithout being asked to do so; these
aretranscribedin exx. 3-4. The first performanceutteranceis situatedas follows:
The fieldworkerhad been conducting a tapedinterview as Rex worked outside on
his crab pots. After several of Rex's brothersdrove up, Rex, his brothers,and the
fieldworkerbegan a conversationabout various college basketballteams. Side A
of the tape ends in the middle of this conversation. Side B begins as follows, with
Rex's first utterancepresumablya reply to his brother,CO, who must have just
asked what the fieldworker,Chris C., was doing. Note thatWalt is the directorof
the sociolinguistic fieldwork team.
Language in Society 27:1 (1998)

This content downloaded from 171.67.216.22 on Mon, 10 Nov 2014 17:45:55 PM
All use subject to JSTOR Terms and Conditions

69

NATALIE

(3)

SCHILLING-ESTES

a. RO: Chris is taping me. I don't know what he's taping, but he's taping some shit is
what he's taping (laughter)... No, he's down on a school project there. Down
there with Walt, that.. Walt?
b. CO: Yes.
c. RO: He's down there and
d. CO: (???)
e. CC: You met Walt?
f. CO: Uh uh.
g. RO: Yeah, he met him last week, down at the...
h. CC: He's crazy, isn't he?
i. CO: Yeah, he is.
j. RO: (laughter)
k. RO: My mai:n ma:n!
1. CC: My main man!
m. RO: (laughter)That's what he kept telling me. "Hi, my main ma:n!"
n. CC: Yeah, he listens to these ta - he - he's always listening to these tapes and... and
uh... The people are saying, you know, people ask him, we'll be out doing an
interview and people will ask us, you know, well, "Who's your boss?"We'll say,
"Oh, that goofy guy." [(laughter)
o. RO:
[(laughter)]
p. CC: That goofy guy, Walt, you know.
q. RO: (laughter)
r. CC: (laughter)And he listens to these tapes. (laughter)
s. RO: He got a - I got him going with that high tide on the sound side. (laughter)
t. CC: What - what'd he say to that?
u. RO: Huh? Oh, [yev. CC:
[Did he get all excited?
w. RO: Oh, my God, yeah! Came out there, he said, he said, "I'm studying speech." I
said, "Well, it's high tide on the sound side. Last night the water fire, tonight
the moon shine, no fish!"
x. CC: No fish! (laughter)
y. RO: "Whatdo you suppose the matter,Uncle Woods?"(laughter)
z. CC: (laughter)
aa. RO: Well, he got a laugh out of that. He did.

The second time Rex utters an unsolicited performancephrase also occurs
right after a tape change. Just before this change, Chris and Rex had been conversing about various subjects related to the general topic of increasing tourism
on Ocracoke.Tape 1 ends in the midst of this conversation,and Tape2 begins as
follows. Chrishad been instructedto begin all new tapes by announcingthe name
of his interviewee and the date.
(4)

a. CC: This is Tape 2, Rex - Rex O'Neal here on Ocracoke.Which it's March.. third,
still.
b. RO: Yep, still Marchthe third. (laughter)
c. CC: (laughter)
d. RO: Still Marchthe third.And it's high tide on the sound side. And last the water
fire tonight the moon shine, and it ain't no fish. And what do you suppose the
matter,Uncle Woods?

A cursory examination of the conversational context preceding Rex's shifts
into performancespeech in each of these instances indicates thatthe shifts do not
appearto be triggeredby shifts in Rex's audience. In the first instance, although
the audience had indeed been redesignedto include Rex's brothers,this redesign
occurredsome time before Rex utteredhis performancephrase- andonly afteran
70
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extended conversation about basketball had first taken place. In the second instance, there is no audience change at all.
However, if we examine more closely the contexts surroundingRex's performance speech, thereappearsto be some change in audience composition afterall.
Note that Rex's performancephrase is closely preceded both times by the fieldworker's changing the tape. Although a speaker's audience in a sociolinguistic
interview is generally considered to consist of a single fieldworker(or this fieldworkerplus a few other participants),in reality the audience is larger,because it
consists not only of immediatelypresentparticipants,but also of the non-present
linguist or linguists who will listen to the tape-recordedinterview. Sociolinguists
do not typically discuss this non-presentaudience or consider its effects on styleshifting, but speakersindicateawarenessof this audience, at least at certainpoints
in the sociolinguistic interview. For example, in the large collection of sociolinguistic interviews that I and my colleagues have collected in North Carolina, I
have found a number of instances in which speakers interruptthe flow of the
conversation to ask who will be listening to the interview on its completion.
These interruptionsoften occur when the speakeris aboutto disclose confidential
informationor discuss a taboo topic. In addition, speakers sometimes even directly address absent linguists - as reported,for example, by Preston (p.c.) and
Bell (p.c.). These direct addresses have been noted to occur when taboo topics
arise or when speakerswish to criticize absent researchersfor some reason, perhaps for having designed a particularlydistasteful interview task.
A thirdtriggerfor a shift in focus from the presentaudience to the non-present
audience may be a sudden focus on the technical matters of the tape-recording
process itself. Goffman (1981:236) reportedthat radio announcerswho conduct
interviews with studio guests often shift their focus from these guests to the nonpresent home audience when they must attendto the technical details of production. Similarly, it may be that Rex shifts his focus from the fieldworker to the
linguists who will analyze his taped interview when the fieldworkerforegrounds
the technicalities of recordingthe interview by changing the tape. A close examination of ex. 3 provides evidence that such a shift has indeed taken place. Although a conversationaboutbasketballhad been thrivingwhen Side A of the tape
ended, when Chris turnsthe tape over, this conversation is halted and a new one
begun, as Rex is forced to explain why the fieldworkeris handling audio tapes in
the midst of a seemingly naturalconversation.The head of the researchprojectin
which Chris is involved becomes the new topic of conversation, and Chris twice
mentions that the researchdirector,Walt, listens to the tapes Chris makes of his
conversations with Ocracoke residents, once in 3n and again in 3r. Thus a sharp
focus has been placed on those who will analyze Rex's speech once his conversation with Chris is finished.
Similarly, in ex. 4, we observe a shift in focus toward this absent group of
analysts. This time the tape change is followed not by a conversation about the
leader of the research team who will analyze Rex's interview, but by a direct
Language in Society 27:1 (1998)
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address to these researchers.Chris initiates this direct statementto the researchers when he identifies the tape - a task he undertakesnot for himself or for Rex,
but for the analysts who will need to keep a large body of taped data organized.
Rex recognizes the audience being addressed and addresses them as well, by
presentinga speech performanceto the tape recorderratherthandirectly to Chris.
We could argue, then, that Rex's performancephrases are triggeredby a shift
in audience composition. Prior to the tape change, the audience is composed
solely of the fieldworker;after the tape change, the audience also consists of a
group of language analysts.
However, underBell's "audiencedesign" model for style-shifting, changes in
audience design bring about shifts in style because speakers try stylistically to
converge with or diverge from their audiences as they converse. If we maintain
that Rex shifts into performancestyle when he is suddenly speaking before an
audience of linguists, there is no sense in which we can say that his new speech
style representsconvergence, unless we (or Rex) believe that linguists sit around
conversing in exaggeratedOcracokedialect. Similarly,the concept of divergence
does little to explain Rex's style-shifting. Most likely, Rex assumes that his audience of linguists speak standard,very formal English. And while Rex's speech
performanceis certainlywidely divergentfrom standardEnglish, he just as easily
could have indicateddivergence from standard-speakinglinguists by speaking in
the non-standardyet non-performativestyle he uses in his conversation with his
brothers.
Further,if we attemptto explain Rex's shifts into performancestyle in terms
of initiative style shift - i.e. in terms not of audience members but of another
group with whom Rex is trying to converge when he shifts speech styles - it is by
no means clear who this reference group may be. When Rex gives a speech performance, is he trying to sound like older islanders (real or imagined) who used
to speak in exaggeratedly vernacularspeech? Or is he perhaps trying to sound
like an imagined highly vernacularversion of himself or one of his age cohorts?
The answeris not clear.Even if we grantthatRex's switch to performancespeech
representsinitiative style shift toward a referee who is more vernacularthan he,
we have addressedonly the question of whom Rex is accommodatingtoward,not
the more central question of what might triggerhis shifts toward this style.
In orderto understandwhy Rex shifts into performancestyle, we must begin
to conceptualize style-shifting not only in terms of convergence with or divergence from audience members,but in termsof the roles (both real and metaphorical) that conversational participantsplay with respect to one another during a
given interaction.These roles are in part derived from social relations that are
relatively permanent,e.g. in the case of a motherconversing with her child, or a
supervisortalking with an employee. But they also have to do with individually
based expressions of identity, which may be more transientthan ascribed social
roles, e.g. in the case of a mother who acts as a playful friend to her child one
moment, and so speaks in lighthearted,conversationalstyle, but as an authority
72
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figure the next, when she assumes a commanding tone. Role changes and corresponding style shifts undertakenin the service of identity projectionare not necessarily or even primarilyconditioned by changes in contextual factors external
to the speaker, but ratherare initiated internally, and they often serve to bring
aboutchanges in the conversationalcontext. Thus, as we shall see below, it should
not be surprisingto find that similarchanges in contextual factors are sometimes
accompanied by quite different style shifts.
Approachesto style-shifting thatgo beyond a convergence/divergence framework, in which style-shifting is essentially reactive, to a framework based on
more proactive considerations of individual role and individual identity, have
been discussed in one form or anotherby a numberof researchersin style-shifting
and code-switching. Goffman, for example, notes that conversational interactions are characterizedby changes in "footing" - i.e. changes in the role(s)
which speakersassign to themselves andeach otherwithin their minds - thatmay
have little to do with changes in elements external to the participants,including
changes in audience composition. Romaine (1995:172-5) discusses the application of Goffman's notion of "footing"to code-switching. Similarly, in their discussions of code-switching, LePage & Tabouret-Kellernote (1985:115) that a
numberof factors besides speakers'desire for convergence with audience members must be considered in the analysis of code-switching, including an examination of whether speakers' "motives" for converging with other speakers are
"sufficientlyclearcutandpowerful"for actualconvergence to take place. In other
words, for LePage & Tabouret-Keller,speakers are not bound to react to other
speakers'speech styles but may proactively assert theirown style if they have no
strong motivation for convergence. In addition,Blom & Gumperz 1972 maintain
that, while some code-switching is indeed conditioned by factors external to the
speaker, including audience, other code-switches are not. They refer to the former, reactive type of code-switching as "situationalswitching," and to the latter,
more proactive type as "metaphoricalswitching." In both types, it is role relationshipsthatarecentral,ratherthanconvergence/divergence.Situationalswitches
are effected when role relationships actually change - e.g. when someone in a
position of authority enters a room, and several subordinates who have been
talkingamong themselves in a low-prestige code switch to a higher-prestigecode.
Metaphoricalswitches, by contrast, involve changing role relationships among
conversational interactantswhose actual social roles do not change during the
course of the conversation- e.g. when a person in authorityalso happens to be a
personal friend of one of her subordinatesand switches back and forth between
prestige and non-prestige codes in conversation with the subordinate."6
Proponentsof a convergence/divergence-basedapproachto style-shiftingmaintain that accommodation to one's audience holds a central place in speakers'
minds because it is throughsuch accommodationthat speakersachieve solidarity
with audience members. However, Couplandclaims that, in determiningdegree
of "solidarity"with the audience, a numberof factors must be considered besides
Language in Society 27:1 (1998)
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how similar a speaker's speech style is to that of her audience members. For
example, as a prelude to his discussion of style-shifting in the speech of a wellknown Cardiff,Wales, radio announcer,Coupland 1998 notes
A local radiobroadcastermay achieve a degree of solidaritywith a community
audience not so much because his/her dialect style, at some point and in some
respect, "resemblestheir own." Rather,"solidarity"might be analysable as a
complex of inferentialprocesses whereby listeners reconstructsocial and personal images, of and "through"a speaker, which carry familiar or inclusive
cultural echos, in some specific domain of experience, and against a specific
backdropof culturalexperiences and assumptions.
In otherwords,listenersmay feel a high degreeof solidaritywith a radioannouncer
whose speech is quitedifferentfromtheirown, as long as the speech the announcer
is producingallows listenersto conjureup culturalimages which aresharedby the
listenersandthe announcer.Thus,Couplandconcludes, "Degreesof similaritybetween a newsreader's dialect-style and our own styles as individual listeners are
only the most tenuous index of a global outcome that we label 'solidarity' or
'distance'."While it is fairly easy to view non-accommodativeshifts as proactive
ratherthan reactive, Couplandargues that even accommodative shifts and other
shifts which appearto be "conditioned"by the conversationalcontext, in the sense
that they are viewed as "appropriate"to the conversationalcontext, are every bit
as proactive as obviously non-accommodative shifts. He states, "From a selfidentity perspective, shifts that are 'appropriate'are nevertheless creative in the
sense that speakersopt to operatecommunicatively within normativebounds."
Rex O'Neal's shifts into performancespeech are more fully explained if we
conceptualize them not as attemptsto converge with the non-presentaudience of
linguists on whom he focuses, following tape changes, but ratheras a means of
fulfilling the role into which he casts himself in relationto this audience. He and
other Ocracokersare accustomedto visitors, including linguists, asking for samples of the "quaint"Ocracoke dialect, the fame of which has spread far beyond
the confines of the island community.Rex is also accustomedto visitors expressing disappointmentwhen they listen to islanders engaged in daily conversation
and realize that the dialect is not "British English" or "AustralianEnglish" or,
most commonly, "ElizabethanEnglish,"as they have been led to believe. In fact,
islanders have reportedto us that visitors sometimes inform islanders that they
are not "talkingright,"because their dialect is not quite exotic enough (Wolfram
& Schilling-Estes 1997). Thus, when Rex focuses on the fact that he is participating in an interview so thathis speech can be examined, he casts himself in the
role of performerof the most distinctive island dialect he can muster,in orderto
give the linguists exactly what they want to hear - and then some. He is not
converging with the linguists, and he is diverging from them in a very specific
way, in orderto fulfill a very specific role. Nor is he converging with anyone else,
since no one on Ocracokereally talks or ever talkedthe way he talks in his speech
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performance.'7He is, however, evoking the culturalimage - of the old-time Ocracoke waterman;in effect, he is playing a part.
It is crucial to note that Rex is not playing the part of the quaint, heavily
vernacularfishermanin RESPONSE to his focus on his audience of linguists. When
he focuses on this audience, he could shift just as readily into exaggeratedly
standardspeech as into exaggeratedly non-standardspeech; in fact, it is a common belief among sociolinguists that a shift in the direction of the standardis the
expected result of a sudden focus on one's speech as an object of study. Thus
Rex's shifts into performancespeech must be viewed as proactive ratherthan
reactive. He has a choice as to how he wishes to appearbefore his audience of
linguists, and he opts to assume the role of the quintessential quaint islander
ratherthan the role of someone who is less quaint, and who speaks "better",than
outsiders often assume.
Further evidence for Rex's speech performances being indicative of roleplaying, ratherthansimple convergence or divergenceof speech style, is provided
by Rex himself. In ex. 3, he does not directlyoffer a speech performanceto the fieldworker(or to the taperecorder,which representsthe non-presentlinguists who are
a crucialpartof his audience).Instead,his performanceis embeddedin a narrative
in which he PLAYS A PART - thatof the quaintislanderwho performshis dialect for
Walt,the head of the researchteam. Thus, throughhis "performancewithin a performance,"Rex foregroundsthe fact thathis performancesareconnectedwith roleplaying, ratherthan merely trying to sound "like"or "unlike"those for whom he
is performing.'8
Rex's "performancewithin a performance"also has the effect of enabling Rex
to place himself in a couple of different role relationshipsat once. His role with
respect to the non-presentlinguists is clear - Rex is a dialect performer,plain and
simple; but his role with respect to the fieldworker, Chris, is not so straightforward. For 45 minutes before the performancephrase in 3 was uttered, Rex and
Chris had been engaged in a sociolinguistic interview in the form of a friendly
one-on-one conversationbetween two individualswho were getting to know each
other. Chris was expert in keeping Rex's focus from the fact that he and his
colleagues would later analyze Rex's speech. Note, for example, how he minimizes the importance of the linguistic analysis to be conducted by referring to
sociolinguist WaltWolframnot as a prominentresearcherwho performsdetailed
analyses and uncovers importantfindings, but as "some goofy guy" who is "always listening to these tapes" for some obscure purpose. Thus Rex most likely
casts himself as Chris's friend, ratherthan as an object of study, for most of the
sociolinguistic interview. However, when Chris's efforts on keeping the focus
away from language study arethwartedby his changing the tape, Rex is forced to
become an object of study for Chris, since Chris is in fact part of the research
team. Throughcrafting a narrativein which he presents his performanceto the
head of this team ratherthandirectly to Chris, Rex is able to remainin the role of
"friend"to Chris, even though he now acts as "researchsubject"as well.
Language in Society 27:1 (1998)
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Such balancing of several role relationshipsthroughthe use of narrativehas
been discussed by Goffman 1981, who maintainsthatwhile a narratoris telling a
story, he or she is able to take on new roles (or new "footings,"in his terms) only
with respect to othercharactersin the story;the role relationshipsthathold among
the narratorand the audience remain constant during the telling of the story.
Under the view of Blom & Gumperz 1972 (which I extend to incorporatestyleshifting as well as code-switching), all metaphoricalstyle shifts - i.e. all shifts
that are not conditioned by situational changes - enable speakers to maintain
multiple role relationships.As they put it, metaphoricalswitches "allow for the
enactmentof two or more differentrelationshipsamong the same set of individuals" (1972:425). Thus even style shifts that do not occur within a narrative en-

able speakersto balance several sets of role relationshipsamong a single groupof
conversationalparticipants.
We can see such a balancing act in the second instance of unsolicited performance speech that we have from Rex, ex. 4. This time, Rex presents his performance not as a narrativein which he performs for the leader of the fieldwork
team, but as a direct address to the tape recorderthat representsthis team. Because Rex performsfor the tape recorderand not directly for Chris, he is able to
maintainhis friendly footing with Chris in this instance as well, even as he takes
on, once again, the role of a dialect performerwho is an object of study.
We may follow Couplandin maintainingthat even style shifts that are seemingly conditioned by externalsituationare in reality internallymotivated, in that
speakers CHOOSE to effect style shifts that correspondwith shifts in the external
situation. In this light, we begin to view style-shifting in general as a way for
speakersto maintainmultiple roles. (For example, if friends who are conversing
in a non-prestige variety switch to a more prestigious variety when an authority enters the room, they are not relinquishing their friendly relationship but
layering over it a temporarilymore detachedrelationship.)Such a view of styleshifting recalls Bakhtin's "heteroglossia" (1981), the notion that each individual's speech is in reality comprised of many voices - the many registers (or
genres) thatare woven togetherto form the fabricof language, with each register
evoking a particularcultural identity or ideological position. Speakers fuse together fragmentsfrom differentregistersas they shapetheirindividualspeech. In
thus "speakingthroughthe voices of others,"they evoke the culturalimages and
ideological stances thateach "voice"conveys; in otherwords, they adoptvarious
roles with the various "voices" they employ. In this sense, all speech is performative, since all speech consists of takingon the roles of othersthroughspeaking
their words.
Earlierin this article, I mentioned the difficulty of neatly separating"performance" speech from "non-performance"speech. For example, I noted that we
can fairly readily view both of Rex's "non-performancestyles" as performative.
In his conversational speech with the fieldworker, Rex performs the role of a
relativelyeducatedmanwho willingly participatesin a universityresearchproject
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by answering interview questions in a fairly standardspeech register.In his conversation with his brothers, Rex performs the role of an insider who possesses
knowledge of the Ocracokecommunitythatis not sharedby the college-educated
fieldworker. In this case, it is more important that Rex use extremely nonstandardspeech, which cannot be penetratedby the fieldworker, than that he
portray the old-time Ocracoke dialect. Thus, as mentioned above, he utilizes
vernacular features from surroundingdialects as well as traditional Ocracoke
features in this segment of the interview, whereas he utilizes only features of the
Ocracoke variety (albeit in exaggerated form) in his speech performances.This
blurringof the lines between performativeand non-performativespeech that we
observe in Rex's sociolinguistic interview accords well with Bakhtin's view that
all speech is performative.Further,if we accept Bakhtin's view, then we are fully
justified in including overtly performed speech in the study of language variation. In fact, we have strongmotivationto do so, because ourunderstandingof the
patternsunderlying overt performancewill surely clarify our understandingof
language patterningin other speech styles - including seemingly "natural"or
"casual"speech, which is every bit as performativeas Rex' s exaggeratedly dialectal performanceutterances.
CONCLUSION

Although languagevariationiststend to dismiss self-conscious speech styles such
as performance speech, my investigation has shown that the study of performance speech is valuable for a numberof reasons. First, it exhibits regular patterning, just as does speech traditionallycharacterizedas non-performativein
nature;hence performancespeech may be used to furtherthe investigation of the
patternednature of linguistic variation that drives language variationist study.
Second, speakershighlight featuresof which they are most aware (whetherat the
conscious or unconscious level) when they give a speech performance;hence
performancespeech may furtherour understandingof issues related to speaker
perception of dialect variants. Finally, and perhaps most importantly, performance speech does not fit neatly into models thatview style-shifting as a primarily reactive phenomenon;hence it forces us to reshape these models with a new
focus on the proactive natureof style-shifting. Anthropologistshave long recognized the prominent place of linguistic performance in speech communities
throughoutthe world (e.g. Bauman 1975); language variationists can no longer
afford to treat this type of truly naturalspeech as if it were a mere aberration.
NOTES

*This analysis was conducted while I was a studentat the University of North Carolinaat Chapel
Hill, a researcher/lecturerat North Carolina State University, and a Visiting Assistant Professor at
Duke University. I am gratefulfor the supportof all of these institutions.In addition,I am gratefulfor
the financial supportof the National Science Foundation(GrantNo. SBR-93-19577) and the William
C. Friday Endowment at North Carolina State University. I would also like to thank the following
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people for their invaluable assistance with this researchproject:Walt Wolfram,Dave Herman, and
Erik Thomas of North CarolinaState University;Yancey R. Hall of National Geographic magazine;
Allan Bell of Victoria University, New Zealand; Nikolas Couplandof the University of Wales; Anthony KrochandCharlesBoberg of the University of Pennsylvania;Dennis Prestonof Michigan State
University; Ben Rampton, Centre for Applied Linguistic Research, Thames Valley University; and
Keli Yerianof GeorgetownUniversity.In addition,I owe special thanksto Rex O'Neal, whose speech
is the focus of this analysis. I am indebted to Rex for his helpfulness, hospitality, patience, and
friendship over the past four years. Rex has happily consented to the use of his name ratherthan a
pseudonym in this study.All limitations in the currentstudy are, of course, my own.
The following transcriptionconventions are used:
(i) Two left brackets in vertical alignment indicate overlap between the end of one speaker's
utteranceand the start of the next speaker's:
b. V:
Now.. now tell me what you [said.
c. RO:
[Alright.
I said "high tide on [the sound side,
d. V:
[High tide on the sound side, yeah
(ii) A following right bracketon the second utteranceindicates that the entire second utteranceis
overlapped by the first speaker's utterance:
FW: Yeah, that's the phosphorusin the water.You ever, you [ever
h. V:
[OK, yeah]
i. RO: go to the ocean you'll see the..
(iii) Words or group of words in phonetic transcriptionalso appearin brackets.The distinction
between this use of bracketsand the preceding uses should be clear in all cases.
(iv) My comments on transcribedutterancesare enclosed within double brackets.
(v) Three dots (.. .) indicate a long pause; two dots (..) indicate a shorterpause. (Pauses were not
timed since they are not crucial to this analysis.)
(vi) A dash (-) indicates a false start.
(vii) A colon (:) indicates a lengthened vowel.
(viii) (???) indicates an incomprehensibleutterance.
(ix) Non-speech vocalizations such as laughterare enclosed in parentheses.
' Coupland 1998 succinctly states that stylistic variation is most appropriatelystudied at the individual level:
what is appropriatefor surveying the aggregate behavioursof communities and their subgroupsis
not necessarily appropriatefor the unravellingof contextualvariationthroughstyle-shifting. When
it comes to social stratificationby class, gender or age, individuals do not have the answers: the
patterns that matteroperate beyond the scope of the individual case. But when we come to the
analysis of style, we see the individual interactingwithin her/his own space, time and relational
contexts. We can of course seek to generalise about "what most people stylistically do," and the
results are informative and important. But this exercise is reductionist in that it rules out any
possible interpretationof the LOCAL intra-and inter-personalprocesses which are style's domain.
Of course, the limitation of the case study format is that it precludes generalizationabout "what
most people do." Thus, while Coupland's investigationof a single Cardiffradio announcertells us a
greatdeal about how this speakermasterfullymanipulatesdialect featuressuch as raised, fronted/a:/
in the service of identitycreationand re-creation,there is an inevitabletrade-off,in thatthe study tells
us nothing conclusive abouthow raised, fronted/a:/ functions stylistically in the Cardiffcommunity
as a whole.
2 Exactlywhatconstitutes"authenticislander"identityis a matterfor extendeddiscussion.SchillingEstes & Schrider (1996) suggest that this identity is largely that of the stereotypical old-fashioned
waterman.In large part, this characterseems to be a composite of the images of rugged fishermen
which traditionallyhave dominatedwritten and visual portrayalsof island life and which have capturedthe imaginationsof tourists (and even researchers)who travel to the islands in search of "genuine" watermen - and "genuine"vernaculardialect. This image is not embraced by some men on
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TABLE A.

Context

Following
Environment

Conversationwith brothers

Nasal
Vd. Obs.
VI. Obs.
Nasal
Vd. Obs.
VI. Obs.

Conversation with fieldworker

No. Raised/Total

Percentage Raised

5/7
5/6
5/11
21/61
14/27
21/74

71%
83%
46%
34%
52%
28%

Ocracoke who do not place as high a value on physical toughness as do the men in Rex's tightknit social group. Further,this image is not even available to women, since they cannot project
physical toughness if they also hope to project some measure of traditionalfeminine identity.
3 "Exaggeratedraising" refers to the greater height of vowels in phonetic space in performance
speech than in non-performancecontexts. The term "exaggerated"may also be used in several other
senses. For example, it may refer to speakers' usage of a variantat a higher percentage rate than in
"non-exaggerated"speech; it may refer to the use of a variantin contexts (e.g. phonetic, stylistic) in
which it would not normallyoccur; and finally, it may be used to refer to the additionof featuresto a
variant,or even the additionof entire variantsin the service of a speech performance.For example, it
appearsthat Rex may add the feature of lip-roundingto raised /ay/ in his speech performances,and
that members of Rex's all-male social group add vernacularvariants from neighboring mainland
varieties, including monophthongal /ay/, to their island speech when demonstratingthe extreme
vernacularityof their speech (cf. Schilling-Estes & Wolfram 1994).
4 Certainly,the patterningof phonological variationin rote performancephrases may well differ
from the patterningof variation in non-rote performance speech. However, since speech performances are so often rote in nature,it does not seem inappropriateto make claims about performance
speech in generalbased on the investigationof rote performancesonly. Further,rote phrasesare more
clearly distinguishedfrom spontaneousutterancesthannon-roteperformancephrasesare from "nonperformance"speech - an issue I discuss in the following section and in the section on style shifting.
Thus, by focusing my investigation on a single rote performance phrase, I avoid the complications inherent in attemptingaccurately to divide non-rote performancespeech from non-rote, nonperformancespeech. In addition,thereare precedentsfor treatingrote phrasesindistinguishablyfrom
other performedphrases. For example, Coupland 1997 includes in his investigations of dialect performance such rote "catchphrases"as Hark, hark, the lark, in CardiffArmsPark, Wellthere we are,
and That's half tidy, while Preston includes in his studies of dialect imitation (1996:66) such rote
phrases as Y'all come back now, you hear? (used in imitation of SouthernAmerican speech) and the
following, used in imitationof New YorkCity speech: Treelittle boids, sitting on a coib, eating doity
woims and saying doity woids (1996:5 1).
5Put simply, a formantis one of the characteristicovertones which serve to distinguish a vowel
from vowels of differing quality (cf. Ladefoged 1993:192 for more discussion of formantsand their
analysis).
6 Unfortunately, a good portion of the first interview conducted with Rex is of poor sound
quality, because Rex and the fieldworker chose to hold the interview outdoors in a windy area
while conducting a rather loud activity (mending Rex's crab pots). This interview, which lasted
more than two hours, is also our longest with Rex. What the fieldworker lost in sound quality,
however, he more than made up for in the relaxed nature of the speech he obtained - and in the
long-term friendship with Rex which he initiated, and which all members of our fieldwork team
have subsequently enjoyed.
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7Quantitative tabulationsof /ay/ in Rex's non-performancespeech yielded the figures shown in

Table A.
8Labov's principle is based on the extensive analysis of the patterningof linguistic variationin
New YorkCity speech (Labov 1966) and thus has a strong empirical foundation.However, his analytical methodology rendershis findings with respect to style-shifting somewhat questionable. For
example, Labov's classification of all speech styles along a single axis of formality obscures important distinctions between different types of formal and casual styles. For example, very different
speech styles occur when a speakerreadsa passage providedby an interviewer,and when the speaker
discusses academic matters;these would be treatedas similar styles, since both are formal in nature.
Similarly, very different styles occur when a speaker becomes emotionally involved in a political
discussion, andwhen a speakertells an animatednarrativeabouta near-deathexperience;these would
be labeled simply as "casual"style. In addition, the insistence of language variationistson the primacy of vernacularspeech in investigating issues of language variation and change seems out of
keeping with Labov's observation that the most advanced tokens of forms undergoing change are
often found in self-conscious speech, even if the overall speech SYSTEM which typifies self-conscious
speech (Labov's focus is on vowel systems) does not accuratelyrepresentthe system towardwhich
the changing languagevarietyin question is actuallymoving (see Labov 1966, particularlyChap. 14).
9 I am currentlyin the process of investigating speakers' demonstrationsof their own dialect in
Smith Island, north of Ocracokein the ChesapeakeBay. Like the Ocracokedialect, the Smith Island
language variety has become an "objectdialect"as the island emerges from its historic isolation. The
demonstrationsI have so far investigated have not been in the form of artistic performancebut are
nonetheless very accurate. For example, Smith Islanders are known for an unusual /aw/ variant
characterizedby a fronted glide, as in [haz's]'house'. When talking about this variant(e.g. "We say
[h,T's]"),islandersdemonstrateit with phonetic accuracy,as revealed in spectrographicanalysis. In
addition, islandersare also able to accuratelydemonstratethe non-glided frontedvariantwhich characterizes mainlandand older island speech. Further,islandersindicate some awarenessof phonological conditioning on the variabilityof /aw/, in that they frequentlydemonstratepre-voiceless glidefronted/aw/ (e.g. [ha!'s]'house'), which is used at a high percentageratein the island community,but
they less frequentlydisplay pre-voiced or pre-nasalglide-fronted/aw/ (e.g. [da!'n]'down'), which is
much rarerin Smith Island (Schilling-Estes & Wolfram 1997).
10Of course, one mightjust as easily claim that Rex's conversationwith his brothersconstitutes a
speech performancein which he andhis brothersput on extremely non-standardspeech in orderto assert, throughtheir thickly accented, barely comprehensiblespeech, thatthey are insidersto the Ocracoke community,while the fieldworkeris clearlyanoutsider.I returnto this pointin the section on styleshifting below, in which I discuss the notion that all speech styles may be considered performative.
1l Of course, accuracyof imitationis not always the goal in speech performance,and so speakers
may not utilize features of the dialect they are performingeven if they are fully aware of them - or
they may use features which they know are not a part of the dialect being performed.Both Preston
1996 and Bell 1992 indicate that even highly inaccurateperformancesare often quite successful in
that they evoke the desired response, usually laughter,from audience members. It may even be the
case that select use of a few featuresmakes for betterperformancethan exhaustive use of all dialect
features of which a performeris aware, much as dialect writing is usually more artisticallyeffective
if features are used sparingly (Preston 1996:65-66).
12 However, Rex does NOT display an ability to perform the traditionalOcracoke /aw/ vowel,
which is realized with a frontedglide (e.g. [s&'nd]'sound'), even though the variantshould be every
bit as closely linked with the lexical item sound as raised/backed/ay/ is associated with tide andside.
In fact, acoustic measurementsof Rex's /aw/ vowels in performanceand non-performancespeech
(Schilling-Estes & Wolfram1997) indicatethathis /aw/ glide is actuallyfartherback, i.e. closer to the
standardvariant, in performancethan in non-performancespeech. This patterningsuggests that the
raised/backed /ay/' s thatRex producesin performancespeech are not based on lexical caricaturebut
are indeed performedphonological variants.
13 Preston 1996 has also found that speakers do not discuss monophthongal/ay/ when talking
about Southernspeech, even though they utilize the variantin speech performances.Thus both Preston's work and mine indicate that speakers reveal linguistic perceptual abilities in speech performance which they are not able to express in metalinguistic comment. In other words, speakersmay
provide "definitionby ostentation"(Preston 1996:66), even though they are not able to attachlabels
to dialect features (Labov 1994:403).
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This convergence/divergence frameworkis based on the Speech AccommodationTheory (SAT)
of Giles and his colleagues (e.g. Giles & Powesland 1975). Bell extends Giles's notions by articulating the different kinds of audiences which affect speaker convergence/divergence, as defined in
terms of the various levels of addresseesof which audiences are composed. Further,Bell applies SAT
to the investigation of the patterningof specific linguistic variables. Because I examine audience
make-upin my analysis of performancespeech in Ocracoke,I highlight Bell's frameworkratherthan
Giles's.
'5 Of course, the formality/informalitycontinuum remains useful in analyzing style shifting in
sociolinguistic interviews which have been designed to yield various speech styles in which formality
correlateswith heightened standardness,as in Labov's "wordlist" style, and informalitywith heightened non-standardness,as in his "casual"style (cf. Labov 1972a).
16 My brief definition of Blom & Gumperz's "situational"and "metaphorical"switching is by no
means to be taken as definitive. There is disagreementover what these terms mean, largely because
Blom & Gumperz do not define the terms very clearly. (Cf. Myers-Scotton 1993:54-55 for further
discussion. I largely follow Myers-Scotton's interpretationof Blom & Gumperz in the definitions I
present.)
17 We have no evidence, for example, thatislanders'/ay/ diphthongswere ever as raisedandbacked
as Rex's performancevowels, even in previous generations.In fact, in my dissertationI suggest that
the raising and backing of the /ay/ vowel which serves to markOcracoke speech is a relatively recent
development- and that,if anything,the /ay/ nucleus was lower in phonetic space in generationsprior
to thatof Rex's parentsthanit is in the speech of older Ocracokerstoday.Further,Rex adds an element
of lip-rounding to his performed /ay/ vowels which appears to be only marginally present in nonperformedraised/backed /ay/ among older Ocracoke speakers.
18 Because speakersplay various roles when presentingnarratives,with each role being associated
with its own speech style or styles, much information on style-shifting is obscured if one simply
assumes, with Labov, that narrativesoffer clearcutcases of "casual"style. Further,narrativestend to
be performativein a way thatdiscussions are not and thus should be viewed cautiously when attempting, in a Labovianframework,to delimit casual, non-self-conscious speech from more self-conscious
styles.
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