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Domain 
Selection

How does this involve 
movement?

Is this explorable?
Are we interested in it?
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Finding 
Participants

1. Non-Stanford students

2. Group travelers

3. Families



Our 
Participant
s “Ethan”

Meta Civil Engineer
Mexico

“Sophia”
Stanford Alumni, Single Mother

Palo Alto

“Lucas”
Worker at Keen Footwear

Palo Alto
(Seasoned traveler, extreme user)



Guiding 
Questions

1. Tell me a little bit about yourself.

2. Do you like to travel? If so, how do you like to travel? Why?

3. What are your top priorities and considerations when planning a 

trip or event?

4. What’s been your experience with preparing for solo travel? For 

group travel? 

5. How would you describe yourself when it comes to trips? 

6. How do you collaborate with others when planning a trip? 

7. When disagreements arise about travel, how do you resolve 

them? 

8. What tools are you currently using to group plan events? 



“Ethan”
Meta Civil Engineer

“It’s okay to have conflicts  on trips 
because we’re family .”
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Insights:

Insights

Those who plan group trips 

care deeply about 

accessibility, 

accommodations, and 

individual preferences—but 

this can get complicated.

Needs

Trip planners need easy 

access to a curated selection 

of activities, destinations, 

and accommodations that 

cater to the diverse 

preferences of their group, 

such as all-inclusive hotels.

 



“Lucas”
Employee at Keen Footwear

“One of my friends love 
planning so I just follow  his 
lead because he travels a lot 
and is more experienced .”



“Lucas”



“Lucas”



Insights

Traveling with a group is 

optimal as it provides a 

safety net in a new location.

Needs

Travelers prioritize safety and 

preparedness; they need a 

network of people they can 

reach in case of emergencies. 



“Sophia”
Stanford Alumni

“When we travel, we do not have a 
lot of time so we like to 
individualize  our time and must be 
efficient  with our time”



“Sophia”
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Needs

Families with teenagers
want to plan their days by 

compromising with
everyone in the family,

ensuring flexibility and 
freedom.

 

Insights

Families with teenagers 

enjoy planning trips 

themselves instead of 

consulting with a travel 

agency.



All in all…

Travel is more than 
just the destination!

Freedom and flexibility 
make trips fun.

Group events should 
be all-encompassing.

Pre-trip planning is 
the brunt of the work.



Next steps!
1. Explore more specific types of 

travel OR pivot and find a different 

problem domain

2. Interview more theme users, 

focusing on extreme users

3. Narrow down problem domain 

based on findings



Thank you!


