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Dementia 
Prevention



Interviews



Sean
Late 80-year old grandpa 

in SF

Ellie
22-year old new college 

grad

Participants

Note: all names have been changed to protect interviewee privacy



Quotes

“All her things would 
disappear all the 
time. Except for the 
things in her purse, 
those were always 
together”

- Sean

“It was like 
dealing with a 
child in the 
body of an 80 
year old”

- Ellie
“It was always 
arguments 
because she 
denied what she 
did. Her reality 
wasn’t aligned 
with the truth”

- Sean

“I had to sit out in 
the living room 
24/7 to make sure 
she wouldn’t 
escape through 
the back door”

- Ellie





Empathy Map



Takeaways

Dementia 
overshadows 

all other family 
memories

Family 
tensions 
due to 

keeping 
grandmot

her at 
home

A cycle: 
her 

parents 
are next



POV & HMW



POV 1: Ellie

Note: all names have been changed to protect interviewee privacy



HMW 1: Ellie

Note: all names have been changed to protect interviewee privacy



POV 2: Sean

Note: all names have been changed to protect interviewee privacy



HMW 2: Sean

Note: all names have been changed to protect interviewee privacy



POV 3: Ivy

Note: all names have been changed to protect interviewee privacy



HMW 3: Ivy

Note: all names have been changed to protect interviewee privacy



POV 1: Ellie

Note: all names have been changed to protect interviewee privacy

HMW develop ties to cultural communities for 
counseling and culturally-appropriate material 
support?



POV 2: Sean

Note: all names have been changed to protect interviewee privacy

HMW make at-home care the ideal solution instead 
of care homes?



POV 3: Ivy

Note: all names have been changed to protect interviewee privacy

HMW pre-empt arguments and conflicts between 
spouse & patient?



Solutions



Top 3 Solutions

Note: all names have been changed to protect interviewee privacy

1. A pen pal app to connect groups of culturally-aligned seniors 
(also app can scan written letters, AI fills in the typed transcript 
to send, provide audio support to read aloud etc)

2. Chatbot that pretends to be an expert in whatever domain the 
argument is in (i.e. patient wants to go to the bank to withdraw 
money, caretaker gets chatbot pretends to be a bank 
employee that is “sending them cash”)

3. Teaching app to show spouses how their relationship may 
change and how to manage their spouses dementia



Experience 
Protoypes
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Assumptions
1. Seniors are afraid of loneliness and want to connect with 

peers of their own culture.

2. Dementia patients want to complete tasks that require 
leaving the house, which places stress on caretakers 
(notably loved ones or family members), so if the task 
were to be completed remotely, they would not feel the 
need to leave.

3. Seniors don’t know how to interact with someone who has 
dementia, even if they are family



Prototypes



Participants

Note: all names have been changed to protect interviewee privacy

66 year old Korean resident in Santa Clara

Senior with good health and mental fortitude

67 year old retired Taiwanese businessman



What worked? What didn’t?



What’s next?



Pen Pal App!



APPENDIX



Solutions Brainstorms


