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Unpack your memories: life stories in timeline form



The Problem

I'm curious!
Lived
| experiences |
Wisdom
Cultural Q
knowledge @‘ ” @



Our Solution




VValue Proposition

Lore facilitates the sharing and exploring of life stories in a
chronological and spatial context.



Talk Outline

01
Heuristic Evaluation

Concept sketches, pros and cons

03
Hi-Fi Status

Finding participants across a range of ages,

observing as they completed the tasks

02
Revisions

Defining our tasks, drawing out the
interface

04
Hi-Fi Demo

Analyzing testing results, assessing
next steps



Heuristic
Evaluation



LSS

Summary

Severity Level 1 Level 2 Level 3 Total

Violations 18 27% 8 3 56*

Revisions 7 15 7 2 31

Violation [H1 H2 H3 H4 |H5 H6 H7 H8 HO H10 [H11  [H12
Count 5* 3 4 6 2 3 5 7 1 8 o* 3*

* There were 2 violations which were given twice (included in count, one as
H12, one as H1 and H11)



Level 4 Violations

Violation Addressed?
Simple task (share story) Yes

doesn't feel like main focus

of home page.

Where do you go to see the | Yes
saved stories?

The user is unsure what task = No
the home page timeline
pertains to.

Justification

This was addressed by changing “post a
story” to the complex task, rather than the
simple task.

Added a button for “Saved Stories” in the
profile page

The homepage timeline is the main way of
interacting with stories from your
subscribed authors. Rather than relating
to a specific task, it it more focused on
basic app functionality.
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LSS

Level 3 Violations

Violation Addressed? | Justification

No error checking or Yes We plan to add some sort of pop-up
confirmation for public or asking a user to confirm that they would
circle only selection. like to post their story to whichever group

they have selected.

There is no optiontoadda | Yes This was an oversight, we will be adding a
location when posting a selection to choose a location.

story.

On the "Take a clear photo No Once you scan the document, you are

of your written story" page, taken to a page that has auto-transcribed
there is no way to retake it to check over. Hitting back will allow

the photo. you to retake the photo.



Level 3 Violations cont.

Violation

When viewing the timeline
(1950-1958) of "Subscribed
Authors" closer, no way to
return to main timeline.

In My Profile, the posted
stories do not indicate
whether it is shared to the
public or the user's circle.

Feature to expand timeline
is unclear.

Addressed?

Yes

Yes

Yes

Justification

Due to Figma limitations, we planned to
make our timeline more intractable when
making the hi-fi prototype (pinch in/out
to zoom timeline, scrollable).

We plan to add some sort of icon or label

to easily show who the story is shared
with.

See above.




Level 3 Violations cont.

Violation Addressed? | Justification
There is no "view profile" Yes We have added a “View Profile” button to
button when looking at the story header.

another user's post- the
only way to navigate to the
screen is by clicking the
profile picture.

It is confusing as to what Yes We have changed this to be more
the "Subscribed authors" descriptive - “Unviewed stories from
tag is there for on the home subscribed authors”

page.
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Task Changes

SIMPLE SIMPLE
Post a Story \iew a Story
MODERATE MODERATE
VView your Stories —> Respond to a Story
COMPLEX COMPLEX
Search for Stories Post a Story

R



Task Flow 2: Respond oo CQJ

to a Story

< Back Share < Back share < Back

Share Your Story M i H
. : i My Wif . « ;
Meeting My Wife eeting y» B _ Write a response to “Meeting My
owed f becribed Authors: By Christos Stephanopoulos  [View Profile aﬁ;"fgﬁ;‘:gﬁ;a:a‘rr‘% gH‘:;‘:'y”ei 359:‘: Wife” posted by Christos
Unviewed from Subscribed Authors: 1975 @ Nantucker, Ma, Usa Posted on-08/10/2024 gray like the ocean during the first Stephanopoulos
1940 — Tags: Family  Nantucket Love  Cape Cod waves after a storm.
New York was a place of neverending Type your response here
po— Off the shore of Cape Cod, summers on toil and Dionysian indulgence alike. As
1950 4[| 1951 ©  NewYork,NY, Nantucket were a combination of warm an up and coming stockbroker, | had
M First Trip to NYC e sun and brisk wind. It was late A_ugust grown weary of both extremes. | had
oouw oo 1082025 and | had Qscaped the busy skylines of come to miss my Swathmore days when

New York in search of solace. I spent my time indulging in literature -

1960 A - and the arts. But time stopped when |
I pulled out my camera while watching stepped in front of her.
waves crash upon Madaket Beach. My
goal was to capture the momentary She felt like art, her curled hair swaying
bliss | felt. But there she stood in front of in the wind as hair did in the eyes of

1970 1975 P the vast sea. great Romanticists.

©  Nantucket, MA X .
H Meeting My Wife She was breathtaking, glancing at me It looks like Christos is in your circle.
1980 By Christos S Posted: 07/15/2024 with Ia_\kpatrssot in hagd._Heftiyeg Wt@e v Would you li R
. gray like the ocean during the firs - :

AVESTATtar AT, Share with Christos

T DRSO S NUOTUN L o o
Q @ = o) 0 0 O, () = Q @ 2
Search Home My Profile Seart:h AT My;?ofile Search Home My Profile Search Home My Profile




< Back Share

Meeting My Wife
By Christos Stephanopoulos

1975 @ Nantucket, MA, USA Posted on: 07/15/2024.

Tags: Femiy  Nantucket Love  CapeCod

Response Sent! I View Response I

Task Flow 2: Respond
to a Story

Off the shore of Cape Cod, summers on
Nantucket were a combination of warm
sun and brisk wind. It was late August
and | had escaped the busy skylines of
New York in search of solace.

| pulled out my camera while watching
waves crash upon Madaket Beach. My
goal was to capture the momentary
bliss | felt. But there she stood in front of
the vast sea.

She was breathtaking, glancing at me
with a parasol in hand. Her eyes were
gray like the ocean during the first

Q @ ~

Search Home My Profile

< Back

Your response to “Meeting My
Wife" posted by Christos
Stephanopoulos

Grandpa that was sooooo0 rizzler! You're so
sigma for meeting grandma like that!

When | grow up | hope to be as skibidi as
you! So inspirational.

Your story is very poggers!

Please tell me more stories in the future
YAYYYYY!

c @ 2

Search Home My Profile




Rationale

e Our medium and complex tasks were too similar.

e More people will be viewing stories than posting them, so it
made more sense to have posting a story be the complex task.

e We were given feedback that the task of posting a story did
not feel like the main task.

e \We wanted to have some sort of interaction between users,
but also wanted to limit opportunities for trolling.
o Responding is only available for those in your circle



Revised Story Header

< Back Share < Back Share — -

Transcript

Christos Stephanopoulos
christosjourney@gmail.com
1975 Posted on: 08/10/2024

Meeting My Wife
© Nantucket, MA

Tags: Family  Nantucket Love  Cape Cod E

Off the shore of Cape Cod, summers on
Nantucket were a combination of warm
sun and brisk wind. It was late August
and | had escaped the busy skylines of
New York in search of solace.

| pulled out my camera while watching
waves crash upon Madaket Beach. My
goal was to capture the momentary
bliss | felt. But there she stood in front of
the vast sea...

Q @ 2

Search Home My Profile

Meeting My Wife
By Christos Stephanopoulos

1975 @ Nantucket, MA, USA Posted on: 08/10/2024

Tags: Family Nantucket Love Cape Cod

Off the shore of Cape Cod, summers on
Nantucket were a combination of warm
sun and brisk wind. It was late August
and | had escaped the busy skylines of
New York in search of solace.

| pulled out my camera while watching
waves crash upon Madaket Beach. My
goal was to capture the momentary
bliss | felt. But there she stood in front of
the vast sea.

She was breathtaking, glancing at me
with a parasol in hand. Her eyes were
gray like the ocean during the first
waves after a storm.

P ] D P D B C ot e ] TR

Q @ 2

Search Home My Profile




Rationale

e Wanted to make the header cleaner and easier to parse for
relevant information

e Emphasize the story rather than the metadata - metadata
scrolls with the story, so only the title remains visible

e Removed unnecessary elements such as the profile picture and
email address

e Auto transcription of audio/video stories below (don't need to
click a button)



Minor Ul Changes

Added “Saved Stories” button

Changed “My Followers” to “My Subscribers”
Changed “About You" to “About Me”

Removed back button from search page

Added a “View Profile” button in the story header

Change sizings of buttons on story format choice page

©
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Progress Towards Goals

Speed Confidence
Easier to process Language is more clear
information associated and descriptive
with a story due to header e “Subscribed
layout change. Authors” »

“Unviewed from

Transcription of audio Subscribed Authors”
and video stories appears e Specific “View
below the story Profile” button

automatically, which
makes it easier to quickly
preview the content

Independence

Addition of “View Profile”
button in the story header
to reduce confusion on
how to access the authors
profile

- = +



Hi-Fi Status



Framework and Tools

App: React Native & Expo Go

e Using React Native Framework to build app
e Using Expo Go to visualize & test app

Version Control: GitHub

e Using Git / GitHub to work collaboratively across our team

Package Manager: yarn

e Using yarn to install, update, and configure packages
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Implemented Features

View Story Screen Search Screen

Home Screen search

Y < input JEb il = @

\ Search

share your story

[ © J e
button
—

Frank Sinatra Concert

Subscribed Authors: By Shelly C.
10405 1945 Chicago, IL | | Q |
. . 1945 .
time I ne Frank Sinatra Concert Chicago, IL b k The smell of caramel corn and the Suggestions
Shelly C. Jul 15,2024 a C distant hum of chatter filled the air that Si flife  Chi Ty
\ b t t night in 1945, | was just a lttle girl, [EDEE) UEEEULELEEID
barely eight, clutching my father's N B
” 19605 utton Vel iy Wisdom and Advice Women

Meeting my Wife ~ Nantucket, MA
Christos Stephanopoulos  Jul 15, 2024

navbar functionality

hand as we wove through the crowded

tickets earlier that week. He loved
Sinatra's voice, and | think he wanted
to share that joy with me. Inside, the

1963
First TiptoNYC  New York Y e e (eI LT Military 1970s  Love Stories
BobW. 15,2024 Its iconic marquee glowed against the
chilly autumn sky, and the name Frank
Sinatra sparkled like magic. My father,
670¢ a quiet man who rarely treated himself
1975 to such outings, had surprised me with

s :
1l 1980s — 1 theater felt grand and endless, with
Q ) & velvet seats and golden lights that
. S D danced off the walls. When Sinatra
A 5 e e
Q & o)
\ Search Honje My Profile Q ﬂ o
Search Home My Profile

\

text stories for now

placeholder

hard-coded tags



Implemented Features

My Profile Screen

s Searchpaae MyProf:

Rennold Suzuki
Seattle, WA

85
Veteran, First-Gen, Scientist
|About Me
1 moved to the US from Okinawa, Japan in 1959
to study at MIT. | then moved to California to
Work at a ChemE lab.

My Stories

Saved Stories
My Circle
My Subscribers

SubscribedAuthors

Q o a

Search Hom My Profile

scaffolding for profile

page

- TR

Posting a Story Screens

< Y- 1:36 Y 1:36 - E g -
{ Back  StoryFormatChoice < Back TextinputChoice { Back  StartVideoRecording { Back  StartAudioRecording
How would you like to share your story? Text Video Audio
Text e OB TR Start Recording Start Recording
Type
Audio
Scan
Video
o
@ 2 Q @ 2 Q @ 2 Q @ 2
Search Home My Profile Search Home My Profie Search Home My Profile Search Home My Profie

scaffolding for posting



Unimplemented Features {J

Home Screen

[ © ] T
fix story
card styling S p—

+ add icons

. 1945
( |Ocat 10 n, Frank Sinatra Concert Chicago, IL
Shelly C. Jul 15,2024
story type) .,
” 1960s
1963
First Trip to NYC New York, NY
Bob W. Jul 15, 2024
e
197!
Mgeting my Wife ~ Nantucket, MA
Cifristos Stephanopoulos  Jul 15, 2024,

A | 1980s
Q [ &

Search Home My Profile

/

implement
pinch to zoom
in and out of
timeline

/ 1945

fix header to
look more like
Figma (button

to view profile)

View Story Screen

[ 16 ] T

oo

Frank Sinatra Concert
By Shelly C.
Chicago, IL

The smell of caramel corn and the
distant hum of chatter filled the air that
night in 1945. | was just a little girl,
barely eight, clutching my father's
hand as we wove through the crowded
streets outside the Chicago Theatre.
Its iconic marquee glowed against the
chilly autumn sky, and the name Frank
Sinatra sparkled like magic. My father,
a quiet man who rarely treated himself
to such outings, had surprised me with
tickets earlier that week. He loved
Sinatra's voice, and | think he wanted
to share that joy with me. Inside, the
theater felt grand and endless, with
velvet seats and golden lights that
danced off the walls. When Sinatra

Q @ a

Search Home My Profile

different kinds
of stories (video
/ audio)

- TR

Search Screen

iEb il =
searching for
e user profiles
[a]<”
Suggestions [Sa:13) -l
< Back

Slice of Life  Chinese-American

esults for "Slice of Life"

Wisdom and Advice ~Women

Military  1970s

Shelly C. Jul 15,2024

1an Dniaua VUIILGI L o .-J

make all
1960:
search o
. 1963
queries have First TiptoNYC  New York, NY
H Bob W. Jul 15,2024
this layout '
1970s
1975
Q o) Meeting my Wife ~ Nantucket, MA
Search Mvﬁame Christos Stephanopoulos  Jul 15, 2024
1980s
. 2 stories
recent view & Q a 2
Search Home My Profile

rendering logic




Unimplemented Features J

My Profile Screen

1:35 O -

s SearchPaae MyProfile

Rennold Suzuki
Seattle, WA

85
Veteran, First-Gen, Scientist

/About Me
I moved to the US from Okinawa, Japan in 1959

to study at MIT. | then moved to California to
Work at a ChemE lab.
My Stories

Saved Stories
My Circle
My Subscribers
SubscribedAuthors

°
-
My Profile

style user info & buttons on
my profile » style the pages
that they link to

implement ability to record
audio and video & scanning

Posting a Story Screens

- TR

/

p —
[ 36 J Y PR D - E [ze] -
{ Back storyFormatChoice < Back TextinputChoice < Back fartVideoRecording < Back  StartAudioRecording
How would you like to share your story? Text id Audio
Text R T AL Start Recording Start Recording
Type
Audio
Scan
Video
o
Q @ 2 Q @ 2 Q o 2 Q N 2
My Profile Search Home P Search Home. My Profi Search Home My Profile

style all buttons

error prevention on posting
flow




Simple Task Flow

[ o ] -
[® Share Your Story
Subscribed Authors:
[] 19408
1945
Frank Sinatra Concert Chicago, IL
Shelly C. Jul 15,2024
1960s
1963
First Trip to NYC New York, NY
Bob W. Jul 16,2024
1970s
1975
Meeting my Wife ~ Nantucket, MA
Christos Stephanopoulos  Jul 15, 2024

|

tap story
to view

—

1980s
Q [ =y
Seah my Home My Profile

Home Screen

[ 6 ]
< Back
Frank Sinatra Concert
By Shelly C.
1945 Chicago, IL

The smell of caramel corn and the
distant hum of chatter filled the air that
night in 1945, | was just a little girl,
barely eight, clutching my father’s
hand as we wove through the crowded
streets outside the Chicago Theatre.
Its iconic marquee glowed against the
chilly autumn sky, and the name Frank
Sinatra sparkled like magic. My father,
aquiet man who rarely treated himself
to such outings, had surprised me with
tickets earlier that week. He loved
Sinatra's voice, and | think he wanted
to share that joy with me. Inside, the
theater felt grand and endless, with
velvet seats and golden lights that
danced off the walls. When Sinatra
—finallv took the stace his.aice filled

Q @ &

Search Home My Profile

Story Screen

tap search
on navbar

Search Screen

2]

Suggestions

Slice of Life

A4

type and enter a
search query

< Back SearchResults “ =

IResults for "Here is an example query”

“Slice of Life” Search
Results Screen

Chinese-American

Wisdom and Advice ~Women

Military

Q

Search

1970s

@

Home

Love Stories

o
o

My Profile

—— ¢ Back

tap

slice Results for "Slice of Life"
Of ||.|:e Timeline Recent

Shelly C. Jul 15,2024

l. 1ann VAU a wUIILGI L o .-J

1960s

1963

First Trip to NYC New York, NY

Bob W. Jul 15,2024
1970s

Christos Stephanopoulos  Jul 15, 2024

1980s
2 stories
Q @ 2
=
Search Home My Profile

tap story
to view

—>

Placeholder Screen For
Search Results

Q @ &
Search Home My Profie
116 -

£ Back
Meeting my Wife

By Christos Stephanopoulos
Nantucket, MA

Off the shore of Cape Cod, summers
on Nantucket were a combination of
warm sun and brisk wind. It was late
August and | had escaped the busy
skylines of New York in search of
solace.

1 pulled out my camera while watching
waves crash upon Madaket Beach. My
goal was to capture the momentary
bliss | felt. But there she stood in front

1975 / of the vast sea.
Meeting my Wife ~ Nantucket, MA She was breathtaking, glancing at me

with a parasol in hand. Her eyes were
gray like the ocean during the first
waves after a storm.

New York was a place of neverending
snil and O "
Q N 2
a
Search Home My Profile

Story Screen



Hard Coded Aspects

User Data and Stories

e Fake stories to populate our app, as we do not have any data
from real users.

e Fake profiles to view for people in your subscribed authors list,
circle, bookmarks, and followers.

e For testing purposes, users can log into a fake profile for an older
adult named “Rennold Suzuki.”

Suggested Tags

e We want tags to be suggested per user interests on the search
page, but at the moment tags are all hard-coded and based on
Rennold’s interests.
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Issues

Timeline

e Pinching to zoom in and out of the timeline to configure range of years
e Figuring out logic for stacks of stories
o  Currently just expands, rather than zooms into timeline

Video, Audio, & Scanning Support

e Posting stories via video and audio, as well as scanning text may be more challenging to figure out
(might have to look into some libraries + React Native documentation)
e Transcribing videos & audio

Searching and Tagging

e Fix searching to work & display relevant stories
e Profiles should show up in searching as well
e Tagging system needs to be made and synced with different task flows



Changes Based On Feedback

MAKING POST: Add confirmation when posting, option to add location to stories, error —=:
messages for incomplete stories, update story display on metadata page, support image
upload/display, save as draft feature for stories

MY PROFILE: Ability to search own stories, add way to edit profile data (about, tags, etc)

MY STORIES: Something to indicate who your stories are shared with (circle or public)

STYLE: Make tags a lighter color, minor stylistic changes

HOME PAGE: A way to go back after clicking into a stack of stories (pinch and zoom
functionality), add recent tab to homepage, wording & clearer language

VIEWING STORIES: Remove posted date for other people stories and have 'new' or
‘'unviewed' tag instead



Plans for Finishing

SIMPLE TASK: View Stories

Create more fake stories to populate search queries
Fix & edit timeline view to accommodate for issues
Logic for bookmarking stories

Auto-transcript for stories

Sharing stories

MODERATE TASK: Respond to Story

Logic for when you can respond (in circle or not)
Screens for responding to a story

Screen for after successfully responding to a story
Screens for viewing someone’s responses to your story



Plans for Finishing cont.

COMPLEX TASK: Posting a Story

Support for audio and video posting
Support for scanning written story
Making edits to previous posts
Error screens & prevention

Save as draft

ADDITIONAL PLANS:

e Login flow (using info for Rennold’s Account)
e Lots of styling for entire app!
o Make buttons consistent
o Addin some icons (e.g. location, bookmarks)



Hi-Fi Demo



Video Demo

SIMPLE TASK: view a story

1:32

[3 Share Your Story

Subscribed Authors:

ﬂ 1940s

1945

Frank Sinatra Concert Chicago, IL

Shelly C. Jul 15, 2024
1960s

1963

First Trip to NYC New York, NY

Bob W. Jul 15, 2024
1970s

1975

Meeting my Wife Nantucket, MA

Christos Stephanopoulos  Jul 15, 2024
1980s

Q a &
Search Home My Profile

(1 min 30 sec)

EXTRA: other features implemented

[® Share Your Story

Subscribed Authors:
[] 1940s
1945
Frank Sinatra Concert Chicago, IL
Shelly C. Jul15, 2024
1960s
1963
First Trip to NYC New York, NY
Bob W. Jul 15,2024
1970s
1975
Meeting my Wife ~ Nantucket, MA
Christos Stephanopoulos  Jul 15, 2024
1980s
Q () 2
=
Search Home My Profile


https://docs.google.com/file/d/1eLb0X9wxtEl96BJLBPOI8DCHYuuq4MRV/preview
https://docs.google.com/file/d/1mpxuJlzQcPJcojpSM3hV5AHWAV3G0hzp/preview
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Appendix

Extra content, Sources
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https://www.figma.com/proto/e2OZbbybQWyPgrNOMIO437/Prototypes?node-id=63-941&t=QWH1D3K03RFiWvPj-1

GitHub Repo



https://github.com/rrsu2026/lore-highfi

Image and Graphic References

Slide Theme: Design Thinking Workshop Slides - SlidesGo

Notion-Style Profile Photos

Team member photos provided by team


https://slidesgo.com/theme/design-thinking-workshop#search-design&position-15&results-666&rs=search
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