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Problem/Solution Overview

& & %,

Primary Users Problem Solution
Older adults with stories Many older adults have a great An app that faclilitates the
to share; young people deal of life experience to pass on, recording and sharing of
who want to hear them. but no easy way to do so. stories with younger

— generations.
Older adults have expressed
feeling isolated or lonely.
Younger generations find it -—-
intimidating to approach older
adults.
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Lore

Unpack your memories

An app that facilitates the sharing and
exploring life stories in a chronological
and spatial context

Name Origin: Several participants
described older adults as having “lore.’
The word “lore” has long existed but
has received a recent resurgence in
internet slang. As a result, the term
embodies or ethos of sharing
interesting stories for younger and
older generations alike.
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Research



Storyworth

A gift package service that facilitates collecting stories.
Asks a different question each week over email and
they write a response. At the end of the year give
everyone involved gets a printed book of all the stories

The responses to the questions are emailed to a group
of people who are sent up with the gift package, usually
extended family members

Lore is a platform that can support public or private bR
sharing of stories n a variety of mediums (written,
audio, video).

Implications: By having the option of sharing stories
publicly, older adults can expand their circles. We hope
that having a variety of mediums increases accessibility

Q Story from Barb
H @ Story from Miles

r; He was such a bright
person. He lit up every
room he walked into...

e Story from Diana

Y e Story from Jessica

e
ti Youalways led by
example and took the

time to mentor others...




Reddit @

A social media platform for users to post content,
questions, and stories in niche communities called
subreddits; Users can facilitate conversations in
subreddit threads

Has had issues with content moderation, cluttered
interface, negativity towards opinions (downvotes),
and an excess of broad content

Lore is solely focused on memoirs, stories, and advice
from lived experiences, with opportunities for

constructive conversations and positivity

Implications: Having focused content, simple Ul, and

positive interactions will make using an app easier for
older adults.

& r/Mario Humor &

Sort  Time  SafeSearch @)

141
0. @ r/gifs example

Posts
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A textbook example of how to cross
a road safely

This is an ideal example of how
tornadoes can come out of no
where




1 Second Everyday

An time capsule app focused on capturing one second of
footage a day, every day of the year. The end result is a
video of each year that the user can either keep to
themselves or share with others.

e 1 Second Everyday helps users capture their daily
highlights in a temporal format, though content is based
on present day events and very short form

e Lore allows more robust multimedia timelines that
highlight the past as opposed to present day
occurrences. It is also easier to discover and share
longer-form content through Lore.

e Implications: By focusing on multimedia content and past
stories, Lore creates timelines that give users more
control and greater accessibility over the ways they tell
their stories




Queering the Map .

e A map app where people can drop pins with stories about | " ' —
queer memories associated with various places, or view ‘ c}x o %HEW DS +
others’ pins Y i Tk TN
e Drawbacks for our use case g . 9
Focused on the queer community, not older adults f ' ’ SR S
Focused on spatial context, not time ' :" " e@
No way to keep posts private among family Y 0 ?

e Lore is dedicated to preserving the memories of older ‘

adults specifically, and is designed to be uniquely accessible =,
and useful to them. It places stories on a timeline, and
allows for fine-grain privacy control. ,

e Implications: Playing to our target demographic will set us L:‘fﬂ;ﬁesiir;ma;f:&isrifda;,;hffmi’i;ﬁf Lokl
apart from the competition, as will focusing on our
strengths and core design pillars.

looked at the stars.



Market Research
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Stakeholders

Direct

e Older adults with stories to tell
e Young people who want to learn
about their elders’ experiences

Indirect

Other loved ones of users who will
learn their stories

Persons included in the stories
Owners of the digital infrastructure
that hosts and distributes the app



Ethical Implications

/Cyberbullying/TroIIing \

This platform will be providing a space for older
adults, a demographic who are unfortunately
uniquely vulnerable to harmful digital content. We
will need to take steps to ensure our platform is safe
from trolls, bullies, and dis- and misinformation. This
is one of the hard problems of social media, so we
plan to learn from the mistakes and successes of

\other platforms to address this concern. /




Ethical Implications

/Cultural Accessibility \

People of various cultural backgrounds may have
different understandings and approaches toward
older generations and hearing their stories. We aim to
facilitate safe and comfortable intergenerational
connection, which will require us to take a
considerate and informed approach to designing our
product to ensure that it works for a variety of

backgrounds and cultural perspectives.
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Post a story/view a story
React to a story

Post a story/view a story (again)

Place stories into their —=c
chronological context
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Storyboards
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Things we wanted to express:
e Grandpa is lonely
e Grandpa is nostalgic about
his life and memories

What this shows about the
problem:

e Some older adults reported
feeling isolated or lonely
(Isabella interview)

e Older adults have many
untold stories from their
lives
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Things we wanted to express:
e Grandpa is able to open up
to someone about his life
e As Grandpa uses “Lore,” he
gets a larger and larger
audience to share with

What this shows about the
solution:

e Older adults are being
heard about their
experiences.

e Older adults can “post”
stories and have a
“two-sided conversation”

e Younger audience
members can “view” and
“react”

e Users can sort and filter
profiles into timelines



VVideo Link


https://www.youtube.com/watch?v=OzV6re-xIRE
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Appendix

Extra content, Sources



VVideo Citations

YouTube

Nostalgic Music by Scott Buckley
Happy / Uplifting Music by Infraction
Grainy Video Overlay by Areeba Hussain

Pixabay for SFXs
Crowd Applause

Phone Ring
Phone Unavailable

Ding Dong

Photos (photoshopped and printed)
Raw Photos
Edited Photos made on Photoshop with the usage of generative Al fill tool

- prompts: military hat, camo military outfit, boots, flower bouquet, big diamond ring, Asian wife and kids in
winter clothes, soccer player happy, soccer teammate cheering



https://www.youtube.com/watch?v=cmXrHQENZ6A&list=PLfP6i5T0-DkKcifChb4XhAzhecGGgeyt9&index=3
https://www.youtube.com/watch?v=7GJlnByX0JE&list=PL7pkSK1xbGD5L3uzIe_w3acTbqmJTwGcN&index=5
https://www.youtube.com/watch?v=Wh_CMeDqOX0
https://pixabay.com/sound-effects/search/football-crowd/
https://pixabay.com/sound-effects/search/phone-ring/
https://pixabay.com/sound-effects/search/unavailable/
https://pixabay.com/sound-effects/search/ding%20dong/
https://drive.google.com/drive/folders/1-6fsKHFO36q0s09A3-VRd96-ZbQS_dcD?usp=drive_link
https://docs.google.com/document/d/1aENYO_WIIG-xUxCnU30bGvI-39dHC97eRHnhcK3MD1s/edit?usp=drive_link

Additional Assign 4 Deliverables

Compressed Video

Assumptions


https://drive.google.com/file/d/18YpdLhzgEFponDPMdt2mfBVGgCk290w9/view?usp=drive_link
https://docs.google.com/document/d/1pVxgdBeWN6dTdkLrD7CwVD-GjVz5H0XRaLEeS4OUGGo/edit
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