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Problem

Many medication
5l tracking apps feel cola
and Impersonal, causing
users to lose motivation
and struggle to stay
consistent with their
treatment.




NEEDS & SOLUTION

NEEDS

@ Ease the stress of managing
medications

€ Build healthy habits

SOLUTION

Caring app that supports

medication adherence



Value Proposition




Values Encoded

Empathy

A medication fracking
experience that feels
supportive &
personalized

Accessiblility

All users can easily
navigate & understand
the feafures on the

QPP

Trust

Users are able to
control access to therr
data through privacy

features



(, Design Features that Express

Empathy

Gentle, supportive
reminders

(ex. friendly
messages & Visudl
cues)

Pill Pal’'s Core Values

Accessibility

Voice-logging
capability & easy
navigation on all
screens

Trust

Privacy conitrol
settings within Care
Circle & sharing
options are
adjustable



Empathy vs. Accessibility

Personalized reminders
can feel overwhelming
for users who prefer a
quick, simple
experience.

Value Conflicts

Accessibility vs. Trust

Voice logging makes
things easier but can
also bring up privacy
concerns or lead to
unintended data
exposure.

Empathy vs. Trust

Messages meant to
encourage users can
unintentionally feel
INvasive If too
personalized.



Our Tasks

Simple ‘

N

Logging a medication

Moderate |
Reminding someone In your “Care Circle” to take their
& medication
Complex |

Joining & participating in a community discussion
related to medication support




1. Medication

Logging

Users can log their medications with just a
tap or voice input.



Simple Task

Old Low fi Prototype Changes Made

e Flow simplified: Users can

@ og their medication

8 1{00) w1 |5 tour e directly from home page
e Added a voice input

option for hands-free
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Tap “Log Select Enter time Confirmation
Medication” medication taken message . . .
hiton e ag medication logging.

e Enabled pre-filled fields
for medication name and
time based on previous
entries



Simple: Logging medication directly from home screen

Hello, Malisha!

Monday, Oct 17th

Your Circles View All

Prozac dose
in 2 hours!

Upcoming Reminders View All

Easy log in from Log
home page

‘]2:00 pm 1tablet
Froz 20 mg »

Overview View More

15:00 pm 1tablet
exapro 20 mg »

Trending posts in your circle View More

m Min J.
o

Your Circles

Key Principles of Antidepressants

ve into the fundamental principles and cautionanes of antidepressants

Bay Area Therapists

I! Tk+ 15 new posts
»

Upcoming Reminders View All

Home Page (scrollable view)



Simple: Medication data pre-filled




2. Sending Reminders

< D

Your Care Circles

My Family

Have not taken her y 9 A

Insulin dose yet “\\
'

Users can send quick
reminders to Care Circle
members (either by tap or
voice input) to help them
stay consistent with their
medication schedule.

Upcoming Reminders

09:00 am

12:00 pm 1ta 12:00 pm 1Pil
Ghpptn 300 mg G Vitamin D3 3

Paulina H.

15:00 pm 1 tablet
Gabapeptin 300 mg @

Min's Analytics

Natnael T.

View Circle Calendar




Moderate Task

Old Low fi Prototype

Home CareCircle Confirms

* views pﬁfile. P oke.
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CARE CIRCLE £ SARAH Poke I CARECIRCLE
Medication Sarah ERSEET Sarah has
'l l | ® n:.r Poke Sarah? ®

Reminder . FES N been poked
8:00 AM P MEdiCO«ﬁOl’l Send a remin— * ST

net taken ’codug ﬁer to ;_aks

€r medication,

Friends (Poke £ '

Poke sent

Changes Made

e Added voice input option:
Allows quick, hands-free
reminder messages to be sent
faster.

e Analytics view: Users can
track each member's
medication patterns to send
timely, informed reminders.



Changes Implemented

Have not taken her Lo

Insulin dose yet T—

oo B

Upcoming Reminders e added voice-input
e added Analytics Dashboard for a
G member within Care Circle

12:00 pm 1ta 12:00 pm 1Pill
Ghpptn 300 mg G \itamin D3

15:00 pm e
abapeptin 300 mg @

Min’s Analytics

August




3.Joina bl
Community Circle

Would you like to
post anonymously?

; |. _I/.

You can freely share your
questions or view other
posts anonymously

Yes

Users can connect within community
circles and choose to keep their identity
private.



Complex Task

Old Low fi Prototype Changes Made
e Users can join directly from

cummunitg Circle InsulirEFoTlmunitg Ccmi?uilil!;r&gme Explore pa.ge o ]
I | e Posts now Iinclude visible like,

WELCOME! —
Insulin View Posts

Community Insulin
Circles Community Circle

Care Circle | |2 SIDE EFFECTS

Metformin Has anyone else

Community

s = [ eeronee comment, and view counts to
| View Posts |

: L2 encourage Interaction.
Tap Join Select Tap : = New post
community  community for  “Join” button Community _Participate and comments . .
Bircisatbition virmBkenbion joined in discussion  can be viewed e Personalization: Users see

Community Trulicity

Ozempic

Tk i

“Recommended Circles”
based on medications or
conditions to make joining
more meaningful.



Complex
Task Flows

“

Explore

Search

All #depressj #prozac

My Community View All

Bay Area Therapists Anxiety Support Grp I

o &= | (@ = ) |

Trending posts  Best - View All

Min J.
3 days ago

Key Principles of Antidepressants

siples and cauticnanas of antideprassants

| Ty v 18k =«

Malisha L. s
3 days ago

Side Effects of Fluoxetine (oral route)

Flugxeting is used to treat depression, obsesswe-compulsve disonder

{QCD), bulimia nervosa, premenstrual

dY 334 [ T v 18k -
Recommended View All

Adult Depression Support Grp

3.2 k members

Prozac Dosage Guide m

1.5 k membeers

@ Q & 4 &

Bay Area Therapists
Join

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aliquam sodales nisi non turpis pellentesque
malesuada. Ut aliquam, justo non maximus blandit, elit
nisl dictum orci,

Top posts New posts Members
Search
All #prozac #lexapro #antidepressant

Min J. L L
3 days ago

Key Principles of Antidepressants

Dive into the fundamental principles and cautionaries of antidepressants
like prozac and lexapro that guide ...

d9 334 P v 18k 4
Malisha L. wew
3 days ago

Side Effects of Fluoxetine (oral route)

Congrats!

You just joined the Bay Area Therapists.
Now you can write and post articles and
connect with the members in the circle!







