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Our Presentation: A Roadmap

Introduction
Team and domain selection.

Methodology
Our approach to data collection:

• Research Participants

• Execution Strategy

Analysis
From interview insights and empathy mapping to critical findings.

Summary
Key learnings and defining the path forward.
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Introduction
Setting the stage for our research journey and team.
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Team Members

Jasmine Xu

Psychology & CompSci '27

Yujen Lin

Symbolic Systems '27

Jade Chan

Symbolic Systems '27

Clare Lei

Design '28
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Domain Selection

Significant
mental health 

issue

Underrepresented 
problem area

Personal 
interest

Eating 
disorders
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Methodology
Our approach to data collection.
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Sampling Criteria 
Criteria 1: Participants must be non-Stanford students.

Criteria 2: Diversity in age, gender, cultural background (key factors that impact one's relationship with food and body).

Criteria 3: Eating disorders—like all mental health conditions—exist on a spectrum. Our goal was to capture a wide range of 

relationships people have with food and their bodies.

No Struggle with 
Food and Body 

Image
Healthy, balanced 

relationship with food 

and body.

Some Struggle with 
Food and Body 

Image
Occasional or mild 

eating disorder related 

thoughts and behaviors.

Sub-clinical Eating 
Disorder

Noticeable ED symptoms 

and behaviors, but 

without a formal 

diagnosis.

Diagnosed Eating 
Disorder

Clinically diagnosed and 

currently seeking or 

receiving treatment.
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General Public Lived experience Expert perspective
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Research Methodology
1

Recruitment method
• Convenience sampling (inviting individuals encountered 

during fieldwork to participate in interviews).

• Purposive sampling (pre-scheduling interviews with 

individuals known to have lived experience with an eating 

disorder).

2

Interview Locations
• Bluebottle cafe

• Safeway

• LGTC (ED treatment center)

• Zoom

3

Team Roles
• Subteam A: Jasmine (interviewer) & Clare (note-taker)

• Subteam B: Yujen & Jade (both asked questions and took 

notes)

Research Tools
• Interviews video/audio recorded by phone 

• Transcribed using Otter.AI 

• Summarized using Granola AI

4
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Findings & Analysis
Empathy mapping, insights and needs.
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Us in the wild
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Us in the wild
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Us in the wild
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Interviewees at a Glance
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Helen & Sebastian

Interviewee profile
• Works in tech industry, mid 30s.

• Both place a huge emphasis on “healthy eating” and and avoidance of 

anything perceived as “toxic” or “unethical”.

• Interviewed at Blue Bottle Coffee.

"I don’t like oily foods. I hate fast food… I feel stressed when I eat oily foods, 

so I stay away from it"

- Helen
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Insights & Needs: Bridging Gaps

Insight

Mistrust of the food industry (i.e. unclear 

sourcing practices, vague labels, hidden 

additives) turns eating into a source of 

stress and control, even for those without 

an eating disorder.

Need

The need to feel in control by 

understanding what is truly in their food 

and how it affects their body.
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Alexandra & Sean***

Interviewee profile 
• Works in tech industry, mid 30s.

• For them, food is a matter of discipline: no waste, healthy meals for the kids, 

and carefully measured plates for themselves.

• Interviewed at Blue Bottle Coffee.

“Another type of enjoyment is where I control the diet that I've eaten, where 

I'm eating exactly what I wanted to eat that whole day. I would say, Okay, I 

want to cook this much carbohydrates, and, you know, controlling it like that 

gives me a sense of satisfaction.”

- Sean*** Note: This is our extreme user
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Insights & Needs: Bridging Gaps

Insight
Meals are tied to a deep desire for perfection — 

ensuring no food goes to waste, children eat well, and 

plates are perfectly balanced. But when things don’t go 

exactly as planned (uneaten food, less nutritious meals), 

it triggers guilt and stress, turning everyday eating into 

a high-stakes experience.

Need

The need for reassurance that meals don’t 

have to be perfect to be healthy and 

worthwhile, reducing the guilt when 

things don’t go as planned.
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Something Interesting…

Control

Discipline

Perfection

Rigidity

Stress

Guilt

Distress
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Sandra

Interviewee profile
• Sophomore student at Azusa Pacific University, 19 y.o.

• Experienced significant struggles with food and body image, but never got 

officially diagnosed, and is at a better place now.

• Interviewed on Zoom

"I don't [reach out to my friends for help], because I feel like my issue is 

already, like, so bad, or like they already do so much to help me. And I hate 

to say this, but I don't want to be like a burden to them”

- Sandra
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Insights & Needs: Bridging Gaps

Insight
• Insight 1: Eating disorder experiences are profoundly shaped 

by social context: comparison and judgment worsen 

struggles, while supportive friendships and community 

create space for recovery.

• Insight 2: Even though supportive networks are vital for 

recovery, stigma and fear of burden prevent her from 

reaching out when she needs help most.

Need

The need for safe communities or support 

networks that reduce comparison and 

judgment while making it easier to seek 

help without fear of embarrassment or 

burden.
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Melody

Interviewee profile
• Associate Marriage and Family Therapist, 20s-30s. 

• Expert perspective with 7 years experience in the field.

• Interviewed in an eating disorder treatment center (LGTC Group).

"There's a lot of time outside [clinic opening hours] where [patients] won't 

have access to their treatment team providers, they won't have access to 

any of the team, and for the most part, they don't have access to each 

other."
- Melody
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Insights & Needs: Bridging Gaps

Insight

Recovery doesn’t stop at the clinic — 

outside treatment hours, patients often 

struggle with autonomy, secrecy, and lack 

of accountability. Without consistent 

support, progress made in structured 

environments can quickly unravel.

Need

The need for continuous, accessible 

support outside clinical settings that 

combines accountability with safe, 

non-judgmental spaces, ensuring patients 

can sustain progress in their daily lives.
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Summary
Key learnings and defining the path forward.
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Key Learnings

General public
- Control and guilt around food 

are two recurring themes that 

go hand-in-hand

Lived experience
- Highlighted the great impact 

that social context has on ED 

trajectory

Expert perspective
- Importance of relationship 

building in ED care, as ED 

thrive on secrecy and shame.

- Concern for patient 

consistency outside clinic 

hours. 

https://gamma.app/?utm_source=made-with-gamma


Next Steps

Interview diagnosed ED patients. 
Preferably one at each level of care. 

Narrow down further within ED domain. 
Are we focusing on those already diagnosed/in treatment? 

Or just those struggling with food and body image in 

general? 

Interview more people within that specific, 
further narrowed domain.  
Going from breadth to depth. 
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Thank You!
Any questions?
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