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additional
needfinding
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dr. helen hsu

outreach director @ caps,
20+ years of experience
aapa fellow,
bicultural/bilingual clinician

“olivia”

14 year old girl
from palo alto
salvadorian & taiwanese



additional interviews

l .‘ \7
“cathy” and “dan”

parents to 3 kids 18+
kids are in the US and Europe

/

“martha”

30 year old palo alto native

N
/)

ujamesn

13 year old boy
from the bay area



o
Iea rn I n gs “Immigrant parents really, really

want to talk to their kids but
don’t know how.”

e Empathy/communication are learnable skills for everyone, no
matter their age (worked with geriatric patients)
e Not many culturally specific resources available for immigrant

Sl families
- nele su e Referred us to great existing resources like CHIPAO and other

outreach programs

“l think people have a stereotype
that the people are impossible to

change. And I'm like, that's
absolutely not true.”




learnings

“olivia”

14 year old girl from palo
alto

El Salvadorian mom, Taiwanese dad

Has a great relationship with her parents — because of great
communication

Mother “broke so many generational cycles,” but nevertheless
has “damaging habits” — being aware of them has helped
Olivia “deal” with them

“Every single opinion | have given them, |
don’t think | have ever felt judged. There
have been times where they have been

disappointed in me but they’ve never been
like ‘you’re wrong’ or | feel like I'm going
to be judged.”
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povs + hmws

W




original interviews (refresher)

"\

ananya, 14

4

/

lucia, 44

mexican american, full
time business owner,
mom of three boys

24

indian american (but

grew up in singapore),

high school student

" 4
[

mohammed, 30s

afghan american,
co-owner of family
business



POV #1: Lucia




POV #1: Lucia

We met...

Lucia, a 44 year old mom of 3 boys, full time

business owner, and daughter of immigrants
from Mexico.




POV #1: Lucia

We met...

Lucia, a 44 year old mom of 3 boys, full time

business owner, and daughter of immigrants
from Mexico.

we were surprised to notice...

that even with her packed schedule, she
prioritized getting even 10 minute chunks of time
with her kids - while these small blocks seem
“routine” for other parents, Lucia feels closer and
more secure in her relationships with her children.




POV #1: Lucia

We met...

Lucia, a 44 year old mom of 3 boys, full time

business owner, and daughter of immigrants
from Mexico.

we wohnder if this means...

that to her, parenting means presence rather than
elaborate gestures. with the time and financial
constraints of working parents, they care about

intention and consistency rather than grand emotional
or financial gestures.

we were surprised to notice...

that even with her packed schedule, she
prioritized getting even 10 minute chunks of time
with her kids - while these small blocks seem
“routine” for other parents, Lucia feels closer and
more secure in her relationships with her children.




POV #1: Lucia

We met...

Lucia, a 44 year old mom of 3 boys, full time
business owner, and daughter of immigrants
from Mexico.

we wohnder if this means...

that to her, parenting means presence rather than
elaborate gestures. with the time and financial
constraints of working parents, they care about

intention and consistency rather than grand emotional connection.

or financial gestures.

we were surprised to notice...

that even with her packed schedule, she
prioritized getting even 10 minute chunks of time
with her kids - while these small blocks seem
“routine” for other parents, Lucia feels closer and
more secure in her relationships with her children.

it would be gamechanging if...

we stopped designing for family time as a
big event and started designing for these
small and brief, but meaningful moments of




ow might we...

HMW help parents have
more 1:1 time with their
kids

HMW support parents in
balancing their personal

needs and familial needs/

responsibilities?

Naom|

HMW find ways to track
these micro-presence
moments?

% O

Angela Wei [ 3 A
=

::‘u‘;‘.""’ bomsanmel HMW facilitate more how might we make small HMW facilitate more HMW balance freedom/ HMW help moms who are
parenting style thelr kids traditions/shared moments (like a car drive for kids while the only female in their
M(W "';y' h— —— or doing chores ) P and also building maturity/ families spend time aside
«can adopt them instead een parents
R Frgsivres et T ieats :)ore ofa :e':::e; r|:::‘rz:lng chldrean: very busy responsibility of their families
theon), conversations (like Elsa’s LS l:e ESer
i family talks a lot about and °"“‘:’:"g(’l) agame —
football) or something? »
|
ey luna Mai Hoang \“ Mai Hoang Mai Hoang
HMW getkidstobs HMW make Kids excited to HMW change the HMW help parents to HMW use the intentional HMW help parents talk to
G U TR spand short periods of PajcsIves Joot it understand the times of time families put aside for their kids about their
with their parents during time with their parents family time has to be the day that are best for each other to deepen their decision making
the of gl the day? heavily organized as a big them to engage in deeper connections
their day? event? conversation with their
kids?
100 s
( )
Nace} L) oo F; i Naomi Mai Hoang Mai Hoang
2D J
HMW know which HMW let parents know HMW increase presence HMW we lessen exterior HMW help parents turn
moments are important these moments might be in these moments? “stress” during these these 'chores’ or routine
for families? important? particular moments? tasks into cute micro-
moments (like how
intentional Elsa was with
her children)
Angela Wei Angeta Wel Angela Wei Angeda Wel




how might we...

HMW make the
in-between moments of
everyday life (commutes,
meal prep, clean up) into

small moments of
connection between
working parents like Elsa
and her children?




POV #2: Mohammed




POV #2: Mohammed

we met...

Mohammed, a 30 year old son of Afghan

immigrants and a co-owner of the family
business




POV #2: Mohammed

we met...

Mohammed, a 30 year old son of Afghan

immigrants and a co-owner of the family
business

we were surprised to notice...

the shift from a strained, culturally charged
relationship with his father transformed into a
more intentional and collaborative one, notin

spite of their cultural differences but because of
them




POV #2: Mohammed

We met...

Mohammed, a 30 year old son of Afghan

immigrants and a co-owner of the family
business

we wohnder if this means...

that cultural differences don't just create barriers,
but could give rise to deeper connections precisely
because the labor of translating across cultures is

itself a bonding ritual that strengthens trust and
understanding

we were surprised to notice...

the shift from a strained, culturally charged
relationship with his father transformed into a
more intentional and collaborative one, notin

spite of their cultural differences but because of
them




POV #2: Mohammed

We met...

Mohammed, a 30 year old son of Afghan
immigrants and a co-owner of the family
business

we wohnder if this means...

that cultural differences don't just create barriers,
but could give rise to deeper connections precisely
because the labor of translating across cultures is
itself a bonding ritual that strengthens trust and
understanding

we were surprised to notice...

the shift from a strained, culturally charged
relationship with his father transformed into a
more intentional and collaborative one, notin
spite of their cultural differences but because of
them

it would be gamechanging if...

we created conditions where difficult
cross-cultural conversations feel safe, so
that cultural differences can become
sources of strength rather than weakness

24




how might we...

HMW facilitate more
difficult/vulnerable
conversations with
parents (no one teaches
you how to do these
things?)

luna

HMW help kids to
understand the historical
and cultural background
of their parents?

HMW teach parents/
children that these
conversations are
important

Angela Wel

HMW help keep both
parents and children
informed on the other’s
culture

HMW help kids to believe
that cultural differences
between them and their
parents don't always have
to be an entirely negative
thing?

HMW destigmatize regular
conversations?

Angela Wel

HMW help develop
connections, or maintain
them, between parents
and children.

HMW guide parents in
seeing the (culturally)
different needs of their
kids even if they don't
agree with them?

Naomi

HMW gamify learning
these resources/having
conversations?

HMW help parents be
more aware of their
children’s moods/
emotions?

i L)

HMW get kids and parents
to believe that cultural
differences can be
bridged?

HMW rebuild connections
between parents and kids
who have grown apart?

Mai Hoang

HMW get kids and parents
to put in the effort to
bridge cultural
differences/gaps?

629

HMW help children from
conservative Islamic
families reconcile these
values with more
progressive/
independence-based
western values?

Mal Hoang

Naomi

HMW help parents share
more about their
upbringings/lives with
their kids

Mal Hoang

HMW help kids feel safe
talking to their parents
about their emotions?

Mai Hoang

HMW we make having
vulnerable conversations
more approachable?

100

w S

&%

HMW help kids feel more
empowered to give their
parents constructive
criticism?

Mai Hoang

HMW help kids forgive
their parents for mistakes
they‘ve made in parenting

Mai Hoang

HMW use cultural
differences between kids/
parents as a way to
actually strengthen
connection

Mai Hoang



how might we...

HMW build
structured activities
to make vulnerability
between immigrant
parents and children
feel less
intimidating?




POV #3: Anhanya




POV #3: Ananya

We met...

Ananya, a 14 year old high school freshman
at palo alto high school, child of Indian
immigrants.




POV #3: Ananya

we met... we were surprised to notice...
Ananya, a 14 year old high school freshman that even though she said she trusted her family,
at palo alto high school, child of Indian she relied more on her American friends for
immigrants.

support because she had to develop that trust
more




POV #3: Ananya

We met...

Ananya, a 14 year old high school freshman
at palo alto high school, child of Indian
immigrants.

we wohnder if this means...

her definition of trust depends on the cultural
context: her trust for her family means something
different than her trust for her friends.

we were surprised to notice...

that even though she said she trusted her family,
she relied more on her American friends for

support because she had to develop that trust
more




POV #3: Ananya

We met...

Ananya, a 14 year old high school freshman
at palo alto high school, child of Indian
immigrants.

we wohnder if this means...

her definition of trust depends on the cultural
context: her trust for her family means something
different than her trust for her friends.

we were surprised to notice...

that even though she said she trusted her family,
she relied more on her American friends for

support because she had to develop that trust
more

it would be gamechanging if...

there were opportunities for families to
express the differences in these big,
emotional definitions, so that they can
understand each other more fully




how might we...

HMW help parents
understand their children
(if they have different
value systems etc)

HMW help immigrant
parents to understand
that the definition and
cultivation of trust differs
across cultures?

HMW teach parents that
having quality time is
important?

Angela Wel

HMW help parents stay up
to date with the newer
generation’s topics of
discussion/trends.

HMW help parents to
prioritize a deeper trust
beyond familial trust in
their relationship with
their kids?

109

e

HMW force parents/
children to say the real
things to each other?

HMW help kids develop
trust in parents instead of
it being something they
are just expected to have?

HMW get kids to start
going to their parents
more often for emotional
support?

Naomi

HMW get PARENTS to

pre-empt kids' f gs?

HMW help parents build a
more collaborative
relationship with their

kids? 10 0

&
\ y

HMW help kids to gain a
desire to build deeper
trust with their parents?

HMW facilitate small
spontaneous moments of

Angela Wei

ions in families in
addition to having grand
gestures and intentional
time together like
vacations?

Mai Hoang

HMW help kids feel more
comfortable sharing
personal/vulnerable things
with their parents?

Mai Hoang

HMW help parents to step
into their kids’
understanding of the
world?

HMW use comedy as a
medium for bonding
between parents and their
kids?

Mai Hoang

HMW help parents use
current trends/youth
culture to connect with
their kids.

100

Mai Hoang Ké?g?

HMW help parents
understand that trust isn’t
a given in parent-child
relationships and has to
built/maintained

Mai Hoang

HMW help parents who
have to travel a lot for
work bond with their kids?

100 ~
Mai Hoang ((-{::37\ Df



how might we...

HMW turn the process
of learning how to
empathize across

cultures into
something fun and
enjoyable?
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solutions + experience

prototypes




locatlon bsed app -
members bf a family share

Khanacademy type videos send out a challenge :Ills yio Oty
and cool sounds when you avary week for family to

their locafon on the app get something right do and If u do u can
tects 2 or more documant and get points
nbers together or grow a garden or feed a

pat or something

Solution #1:
Gamify learning - users advance through short
empathy and communication-building lessons
using CHIPAO. Points, streaks, and badges are

awarded for completing lessons.



solution 1;

solution

Gamify learning: users advance through
short empathy and communication-building
lessons. Points, streaks, and badges are
awarded for completing lessons.

assumption

Parents find that online resources are a
worthwhile way to learn about
communication skills




experience prototype

assumption

Parents find that online resources are a worthwhile way to learn about
communication skills

props
a b-minute YouTube skit from CHIPAQ that teaches culturally-specific
communication skills

actors
2 Chinese parents

data

asked the participants a brief survey about their experience with learning about
communication skills before the video, and then some questions about what they
learned about the video/how engaging it felt/whether they would do it by
themselves



https://www.stanfordchipao.com/

experience prototype

what worked
- parents were really, really receptive to vid
- “the video is short, so it's good.”
- skits provide concrete example

what didn’t work
- self researching would “take too long” — a lot of “prerequisites”
- gap isn't knowledge—it's using skills in the moment




what we learned
- “communication skills,” interpreted in business context
- skills still transferable to communicating with family
- one person said that learning these skills in a business setting helped
her communicate with her family)
- communicating is easy in theory, hard in practice

what this means moving forward:
- design for families for whom therapy is not in their conceptual

framework
- making an app that doesn'’t just provide information, but one that helps

practice those communication skills
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solution 2:

solution

Random reflection pings: prompts arrive
randomly in the day asking parents/children to
reflect on a moment or consider the other
person’s view. Each takes 3-5 minutes.

assumption

People who opt in to a reflection app already
have above-average willingness to reflect,
and—when given brief, guided prompts—this
reflection increases relational awareness
(empathy/perspective-taking) rather than
reinforcing self-bias.




assumption

people who opt in to a reflection app already have above-average willingness to reflect,
and—when given brief, guided prompts—this reflection increases relational awareness
(empathy/perspective-taking) rather than reinforcing self-bias.

props
a text message thread where people respond to self-reflection prompts about their
relationships with others 2-3 times throughout the day

actors
5 people, 4 adult children and one immigrant parent

data

have participants take a survey before and after the experience that asks about
how much they care about introspection and how willing they are to change their
behavior for others, and how engaging in self reflection helped them




| had a disagreement with my brother recently. He had just
come from a conversation with his therapist where he talked
about how family is family and he should forgive my mom

Wh at Wo rked : and work on his relationship with her. We had scheduled a

call right after and | mentioned that | was not going back

® u Se rS e n g a g ed Wlth d e pth home during the summer because the plane ticket price '

wasn't worth it for the time | would spend at home. He
started patronizing me and telling me that | should forgive

[ J prom ptS were s peCIﬁC our mom and that money is not an important issue and that | i was accepted to ucla for college and my mom would not
should go home. | felt like he was projecting his issues onto allow me to go. she was very worried that i would be so far

[ ) u Se rS re po rted fee ll n g m o re e m path et' C me and minimizing my problems, especially because money

is such a big issue in our household. | wish he understood from home. i felt frustrated that she didn't understand how

3 our family’s financial situation and stopped spending so iti i T i
toward others after responding ol sl ot i e ey

letter to express my feelings and to my surprise, she read it
several times and changed her mind in support of me. im
happy with the outcome and dont wish anything different.

what didn’t work:
e some users get too bogged down trying
to come up with polished answers and
would respond much later

In college my mom blew up at me for painting my
nails, saying it “wasn’t something men did", and |
tried to argue it didn't matter and was hardly a big
e 1 user was not able to respond at all due deal at all. | felt micromanaged and constricted. |
to being too busy wish on their end that they'd at show curiosity and

° lower tech usage -> less comprehensive openness at least at first, and | wish | didn't end up
answers getting so emotional during the argument.




Chuyén mau thudin gilfa t8i véi ngudi chi ca ban vé viée chim
s6c me rudt cla chifng téi

D3 c6 2 quan diém khdc nhau nén mdi xay ra xung dét nho,
sau dé t8i cdm thdy minh thét su sai 1&m khi muén ngudi
khac phai theo y kién clia minh

what we learned:

e some immigrant parents are open to reflection but — — .
Di c6é nhidu 18i néi khéng ding vé ngudi chi thif sdu clia téi,

haven't been socialized into Western psych practices 181 gi im I3ng vi khéng mudn lam tén thudng chi, nhung khi
. . chi dy biét thi lai quay ra trach méc téi tai sao khéng ké cho
(journaling, therapy-speak) chi biét , t6i c8 giai thich nhing chi ven khdng déng tinh,

cudi cling t8i gilf im ling

e performative reflection is an issue

My partner was working in a very toxic work
environment. She would often talk to me about it

what this means moving forward:

e atmost 1 prompt a day, even maybe 1 prompt every both on the job and also on our free time together.
At one point | mentioned something along the lines
feW dayS of "you should try and take your mind off of this
. . . . . . . | Il, and j ly talk ab i
e anti-rumination guardrails: set a time limit, after 90 s st e r
move on it from an angle of like keeping her mind as healthy
) ) as possible to tackle the challenging work
[ J user-set time wi ndOW environment everyday, but she got frustrated be it
g g felt like | was just being dismissive of all her issues.
e need to design for low English users / low tech Wihika that waen't rematel my katartion | aen

definitely see how my comments came across like

knOWLedge users that, and how it can be difficult to just "remove
le) V|et mom wa nted to ca u yourself mentally" from a shitty work environment

even if you're physically not there. | definitely didn't
phrase it or offer said advice in the best context.
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Some sort of scavenoer
hunt each week {or evg

two weeks) whare avel
chore that the child doe!
they get a clue.

quick game whera there

Solution #3:

Build up to vulnerability through a co-op
quest: parent and child tackle weekly
mini-games & challenges together, earn
points for collaboration, and unlock goals by

completing tiny actions.

they can

Mo a fave songs playlist
karaoke to In tha
travelling etc

piar with kids in




solution 3:

solution

build up to vulnerability through a co-op
quest: parent and child tackle weekly
mini-games & challenges together, earn
points for collaboration, and unlock goals by
completing tiny actions.

assumption

games help parents and children open up
and build deeper connections because
they’re casual and lower the stakes.




experience prototype

assumption

games help parents and children open up and build deeper connections because
they’re casual and lower the stakes.

props
live phone call with parent; random questions asked, if they choose not to answer ->
do a silly light hearted “dare”

actors
an international parent + child

data
asked the participant to share a photo from their album and the story behind it or
about their daily conversations and what sort of things they talk about.




what worked
e uestions felt new and sparked learning (“we don’t ask these daily”).
e positive energy: lots of laughter; more back-and-forth than usual.

what didn’t work
® answering # opening up

what we learned
e play lowers the barrier: light settings help people leave their comfort
zone.
e genuinely enjoyable for both parent and child

what this means going forward
e timebox each question (60-90s).
e balance tone: mix light prompts with 1-2 deeper “step-up” prompts
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what’s next?

W




moving forward

combining collaborative mini-games like parents
are human (solution #3) with a responsive
teaching component (solution #1)

ethically: don’t want app to replace in-person connection,
don’t want children to be dependent on technology for

relationships, cultural/linguistic respect, gamification ->
addiction

for: bicultural households who want more
communication and connection but lack the resources,
but might leave out; families in the dominant culture,
families with low literacy or access to technology




the point: making a communicating app
that’s “for us”
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appendix
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7~ narrowing down the HMWs

- used sticker method - top three for

every HMW, and then top three of final

HMWs

FINAL 6 HMWs

HMW find ways to track
these micro-presence
moments?

Angela Wei

HMW help parents turn
these ‘chores’ or routine
tasks into cute micro-
moments (like how
intentional Elsa was with
her childrei

Y/

=

TOP 3 HMWs

HMW build structured
activities to make
vulnerability between
parents and children feel
less intimidating?

Mai Hoang

HMW help parents build a
more collaborative
relationship with their
kids?

Mai Hoang

HMW gamify learning
empathy resources/having
conversations?

HMW turn these ‘chores’

or routine tasks into cute
micro-moments (like how
intentional Elsa was with

her children)

luna

HMW we make having

vulnerable conversations
more approachable?

HMW force parents/
children to say the real
things to each other?

Angela Wei

HMW turn the process of
learning communication
and empathy skills into
something fun and
enjoyable?

Angela Wei



HMW build structured
activities to make
vulnerability between
parents and children feel

o HMW from Mohammed 4 -

Mai Hoang
weekly emotion check in Cute pet -- gets fed when in rar ly 2 truths
You have vuinerable garden when you have to write down a memory S s %e mik o ey i Rage Cage but the Bitch O e =pot s the mesnent
conversations. Vulnerable convos. nl::nk: p::lo‘slvidnsllf e Cup s having to share e
relevant and store it in % - i
e your family 7 something about yourself
v app, shareable to family e L AEae prevent yourself from Mah Jong but every time. Guessing answers to
o getting asked a deep You “peng” you get to ask questions (We're not really
question someone a question strangers, interactive)
MaiHosng Angels et MalHoang o
it g could also include like
scripts for vuinerable
Angela Wei convos?
promps throughout week Have personal photos that Daily eminders through instead of having to P Eveyone v: hoarty 2od i
0 collect emotions and Pop up every couple of notifications of thought directly approach person Sustits i alecy .
:eef;g;-m T‘nﬂ:n::!en :ou_rs s f:w‘ :.::: provoking questions toask :_z ukhubt - S you el i
i B merr e i o oy i) CTRECTy [T
what was of i the there's something u want f:;'::;::":i::’ e Solve riddles with their ;::’:":n"m'; P::h‘:'s‘a App forces you to pass
bothering them thro the photo where the parent or to talk abt T o smthng like we're not difficulty based off of how i you ekl o the phone between each
week > child (whomevers photo it ; - & e e ‘emotionally close you are sy other, nstead of doing on
X is) can share about it i el Bik Gabteraer to each other L own (downloading on
ki % Mai Hoang separate phones)
Heoet Naomi
X (offiine collab)
Fun colors. Use chat to convertall of k’; »
r serious emotions into. Angela Wel e o oo
CAt et oo 2 Send cryptic [nessages to
ionnpts and Charscters = aset of emojis that then on
the parent has to guess to the parots cppanding on
Eiac e yasc it the status of fhe childs
s R Smolicns Forced to be a 1 (ike
2things that could be Make "having a vulnerable 2PlayerGames on phone)
better < like an app that monitors : ) e i
1 bad thing Angela el Angela Wei %»/ P o like supervises Tesiocs but sachitine sl
discussions, parents can ¥ : ,5
Angeta Vel e Ravats say sovashig _ agame that Angela Wei k
children can putin theirs, [Saiydesp s i o -4
S S vt e oo e ek e
& then get points/win goals Tl Chat frow your
emotions and each person ot ot B
S feeling about something
couid click one of the: Angela i Gy claorste
emotions to express how AN thenti gnaaics S
they feel abt a certain Angela wel similar testimonies and
5 your family has to guess
thing?
which one s really you
s

Mai Hoang




HMW turn these ‘chores’

or routine tasks into cute
micro-moments (like how
intentional Elsa was with

her children)

HMW from Lucia

luna

Some sort of scavenger Incorporate classic games quick game where there like a rapid fire/heads up like a fave songs playlist
hunt each week (or every that everyone knows (or are cards and you agree or type thing to learn more they can karaoke to in the
two weeks) where every can learn) and put some disagree to statements -~ abt each other car? when travelling etc

chore that the child does,
they get a clue.

Naomi

MadLibs, but not for
chores -- just random
moments you get
throughout the week --
you filll in the blank

Angela Wei

kid gets prompted to help
parent prepare dinner if
not punishment :) if yes
reward of some kind

Mai Hoang

sort of twist on them to
make them chore oriented
or possible to play them
during chores

Naomi

Streaks like Snapchat but
for checking in on the app
every time they're driving

to practice together

Mai Hoang

bucket list of items to try
to complete every time
they're on a commute

Mai Hoang

1,2, 3 press and then
reveal each other’s
answers

Angela Wei

small like challenges kids
have to do throughout the
day to get bonus pocket
money for the week
(these can be like shared
one thought thats been on
your mind with mom/dad,
something you're stressed
about)

luna

luna

Gamble: bet on each
others’ emotional
wellbeing and then win/
lose money depending on
that

Angela Wei

luna

v

similarly - maybe a new
playlist every week of
what they’ve been
listening to / new music
they found, did smth
similar with kids in
summer bridge

Mai Hoang




HMW turn the process of
learning communication
and empathy skills into

- o HMW from Ananya

—_— B\ 7/ —
location bhsed app - It's duolingo but for Khanacademy type videos send out a challenge g:;::'fy festolng empatty
members bf a family share empathy resources and cool sounds when you every week for family to
their locafjon on the app get something right do and if u do u can
and if it ddtects 2 or more gocisnient and get polits
family mefnbers together or grow a garden or feed a
it can givd u a random (S'09) petor something
prompt orfchallenge to do - . )
something or a question Angela Wei Angela Wel could also be social can Mai Hoang

see leaderboard of other
Ml Hasng families
Mal Hoang
WV random prompts something like a game or
throughout the day to get like questions game which
(While making the game/ parents to reflect is like fill in the blanks but
resources still seem the start of the senetnces. Take those empathy
legitimate) is how these resources (in book form)
S ereations shalid be parse through them and
started?) then randomly drop hints
< throughout the week
@5 luna
Angela Wei
Angela Wei
something like code/ smthng like bereal but
names but like for thoughts and feelings
Something that is ::'n‘c:’r:::::s;"'”mme instead of j pictures R ticles/
progress based like a
scavenger hunt for a EMC10054169/
certain treasure or end i o o
goal m,@", S articles/10.1186/512889-023-17517-3
articles about gamification to improve mental
Naomi health

Scripts for talking with Mai Hoang
your children

Angela Wei




assumption maps

W




Solution #1: Assumptions

Unknown dares
—— « “you have to find your favorite picture and
send it to her”
« “tell mom story behind a random photo”
the time to play a game in actually open up
the first place emotionally and enjoy
vulnerability when
prompted through a Angela Wei
playful, game-like activity,
P rather than through a
formal conversation.
Angela Wei
Experience Prototype:

« online wheels with questions - we're not really
strangers type game - with parent/child, with
cutesy/cringe punishment if you don't want to
answer?

\ ) « maybe puni for both parties so
you're like incentivized to not get your
parent in trouble too

Not vital for Vital for the user
. Assimption; experience una
the user experience Participants, especially
the children, will have
access to a smart phone /
mobile device.
Assumption
Mai Hoang Apps are a culturally
relevant way for kids to
get along with their
parents.
Angela Wei

Known




Gamify learning empathy
resources -- passing
levels, etc.

i Experience prototype
Parents are willing/find it worthwhile to learn B\
e . empathy/communication skills ONLINE
Solution #2 Assumptions

Write a little info thing about empathy/connection
based off of Gottman’s method, + make a quiz, in

Unknown 2/3 “levels” (like a game)
Kahoot!
Angela Wei
Assumption
Parents are wiling/find it
worthwhile to learn
skils ONLINE. it Questions
1. How often do you spend time learning about
o communication skills?
L 2. Do you feel you learned something?
3. Was this fun/enjoyable?
Assumptions 4. Would you do this on your own?
(immigrant) aduts like
‘gamifying leaning
Angela Wei
Ao Wi
Assumpion Vital for the user
. leam empathy/connection .
Not vital for s winavesconss | Ssfomanapp experience
th s toa smartphone or &
e user ex| -
perience »
MaHong Parents will have the t
technological know-how
to navigate a game app. Showing a skit/video type thing?
Maitosng
Naitosng
Angela Wei

Known
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random prompts
throughout the day to get
parents to reflect

Mal Hoang

Solution #3: Assumptions

Assumption: people like
'spontaneity and are more
open to doing
'spontaneous things

Unknown

intrinsically want to reflect
Mai Hoang

Experience Prototype idea:
Find people

Text them 2-3 times throughout the day with a
self-reflection prompt and ask them to spend
5-10 minutes responding to it. Then ask questions
about their experience / how they felt doing it?
(ask them about like... relationship with other
people)

they will also take a quick intake and outtake
survey before/after the experience (will only be
administered for 1 day tomorrow (Thursday))

Mai Hoang

Assumption: self-
reflection will prompt
anyone to then become
more aware of their
relationships with others
(doesn't just reinforce
self-biases)

Angela Wei

Not vital for
the user experience

Vital for the user
experience

ideas for prompts:

+ tell me about a time you had a conflict with a
family member. what happened? what did you
feel? what do you wish went differently (either
from you or from the family member?)
tell me a time when you behaved a way you
didn’t want to toward someone you cared
about. (What led up to it, how you felt after,
and what you'd try differently next time.)
what makes you feel seen by other people?
who does this well in y our life, and who
doesn't yet?

+ name one moment you felt misunderstood by
someone you cared about in the past year.
what might the other person’s story be?

.

Mai Hoang




