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Domain Selection

Relevance Urgency

Interest

Artistic
& Creative 
Expression

What do we like to do 
and find meaningful?

Where does multimodal  
AI have the biggest 

opportunity for impact?

Where has AI adoption 
lagged? Which sectors 

are currently struggling?



Recruiting Criteria and Methodology 

Beyond the Stanford bubble

Diversity
Across age and relationship to art (casual 
museumgoers, hobbyists, professionals…)

Baseline arts interest2

1
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Onsite at Cantor

Networking



We spoke to…

Coordinator at 
Cantor

MaryAndiJennie Skye*Grace
Pharmacist Retired, Maker, 

Teacher @ 
Fabric Store

Artist, Gallery 
Assistant

Curatorial 
Cataloguing Fellow, 

Legion of Honor

*Extreme User: 
Professional artist and 

staunchly anti-AI



We asked about…*

Tell us about an 
experience with art that 
impactful, memorable, 

or moving.

Engaging 
with Art

Creating Art Using AI

What digital and 
physical tools do you 
use in your practice?

Take me through a creative 
project you worked on e2e, 
from getting inspiration, to 

creating, to sharing and 
distribution.

Have you seen or 
used generative AI 
for art? How did it 

make you feel?

How do you 
find artistic 

experiences?

How do you remember 
and reflect on the art 

you’ve seen?

What’s the most 
frustrating part of 

your life as an 
artist?

How do you feel 
about, especially 

in artistic or 
creative spaces?

What forms of art do you engage 
with, and when and how?

Do you 
consider 
yourself 
creative?

* Tailored for different participant backgrounds

How do you 
find and 

connect with 
other artists?

Why do you create or 
engage with art?

What 
motivates 
or inspires 

your 
practice?
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Results & 
Analysis
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Jennie

“I’m artistic, but not in a 
formal or traditional 
way.”

Pharmacist, met 
visiting the Cantor

“I’m not super 
informed about art.”



Insights

Likes art and is creative but 
thinks lowly of her artistic 
abilities and knowledge.

Sees and creates art to feel 
big emotions, even if she 
doesn’t have that much 
formal knowledge.
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Andi

“I love to create 
and connect with 
others who 
create.”

“People who have lived here 
for a long time come in and 
say they never knew that 
[the store] exists.”

Retired scrub nurse, 
Maker/Artist, Teacher 

@ Fabric Store

“There’s so much 
digitally at the tip of our 
fingertips that’s endless, 

all these sources of 
inspiration.”



Insights

Driven by in-person connection with 
art/artists but most of her 
engagement is online.

Relies on Instagram for connection and 
inspiration, but concerned about safety 
and ethics, especially AI.
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Spends all her time creating, but 
doesn’t consider self to be an artist.3



Mary

“Giving people the agency 
to learn on their own 
instead of directly telling 
them is important.”

Coordinator at Cantor, 
met on-site

“I’m a perfectionist.”



Insights

Values art and communities 
online, but prioritizes physical 
art experiences for deeper, 
more emotional experiences.

Loves empowering others to 
engage with art but sidelines 
her own artistic ambitions. 
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Sees both ethical risks and potential 
with AI, including in the arts.3



“I want all my 
databases to be 

digitized and shared 
online... I’ve said this 

5 times.”

“It’s nice to see that 
someone really 
connected with the 
exhibit and was 
moved by it... If you 
don’t emotionally 
click, exhibits can 
feel bland.”

Grace
Curatorial Cataloguing 
Fellow, Legion of Honor



Insights

Loves hearing positive 
feedback on museum 
exhibits, but doesn’t get 
explicit validation often.

Concerned about AI and its 
role in the arts, but also 
appreciates digital tools for 
information accessibility.
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Art (accessed digitally and physically) 
brings people together, but can also 
be gatekept and inaccessible.
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“The most rewarding part 
of my art is being able to 

bring an idea into the 
world and honor it.. the 

next best thing is sharing 
it with people and getting 

validation from others.”

Skye
Artist, Gallery Assistant

“Instagram feels awful 
and humiliating… 

shallow.”



Insights

Create to self-express identity but 
seek external validation for 
affirmation and material support.

Finds that artistic community is 
vital for connection and access but 
networking feels shallow.
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Relies on Instagram for visibility 
and networking, but feels repulsed 
by its shallowness and Meta’s 
ethics.
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Summary and 
Takeaways
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Key Learnings

Art allows people to self-express or 
connect with identity and 
emotions.

Art is vital for 
self-expression and 
connection

01

Creative communities bring people 
together and yield inspiration. But 
connections can also be 
inaccessible and networking can 
feel shallow.

Community is powerful
03

Most engagement happens digitally 
(for inspiration and general access), 
but people found immersive 
experiences to be most impactful.

In-person experiences are 
the most meaningful

02

Digital tools allow for connection and 
access. But current tools and 
platforms like Instagram and AI face 
some ethical backlash and hesitation.

Digital tools bring 
opportunities and concerns

04



Physical 
Experiences 

Impactful, 
Trustworthy 
Digital Tools

Community 

?



What’s Next?

Narrow down problem domain within artistic and 
creative expression

HMW statements and experience prototyping

Targeted interviews based on narrowed focus2
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Thank you!

…Questions?



Appendix



Where 5 in-person interviews (museums, personal studios, home)

When 2 spontaneous, 3 pre-scheduled

Script Mix of pre-drafted and spontaneous follow up questions based on 
participant background; emphasis on listening and asking “why”

Apparatus Audio recordings, written notes, photos

Ethics Offered coffee for their time, established trust through conversation

Lengths 25-75 minutes

Procedure 2 people interviewing, one facilitating, another taking notes

Interview Breakdown



We asked about…

Engaging with Art Creating Art Using AI

What forms of art do you 
engage with? 

Where and how often do you 
engage?

Tell me about the last time you 
were emotionally moved by art. 

Do you consider yourself 
creative? 

Do you make your own art? 
What’s your process?

What digital/physical tools do 
you use?

What comes to mind when you 
hear “AI”?

Have you seen or used 
generative AI for art? How did it 
make you feel?



Empathy Map: Jennie



Empathy Map: Andi



Empathy Map: Mary



Empathy Map: Grace



Empathy Map: Skye



Misc Artifacts

Jennie’s AI-Generated 
Lockscreen

Mary’s Favorite Art in 
Cantor

Andi’s quilted sneaker 
creations

Andi’s IG inspiration

Skye posting 
their art on IG


