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Domain Selection

What do we like to do | Nnterest

and find meaningful?

Artistic
& Creative
Expression
Where does multimodal
Al have the biggest Re levance U rgency

opportunity for impact?

Where has Al adoption
lagged? Which sectors
are currently struggling?



Recruiting Criteria and Methodology

Bevyond the Stanford bubble

Baseline arts interest

Diversity
Across age and relationship to art (casual \ 7/}'.\ N
museumgoers, hobbyists, professionals...) < 1

Networking



We spoke to...

Mary Grace Skye*

Jennie
Pharmacist Retired, Maker, Coordinator at Curatorial _
Teacher @ Cantor Cataloguing Fellow, Artist, Gallery

Fabric Store Legion of Honor Assistant
*Extreme User:
Professional artist and
staunchly anti-Al



We asked about...”

Tell us about an
experience with art that

How do you impactful, memorable,
find and or moving.

connect with

other artists?

Why do you create or

engage with art?
What's the most 838

frustrating part of
your life as an

How do you remember What forms of art do you engage
and reflect on the art with, and when and how?

you've seen?

Engaging
with Art

artist? Creating Art

Take me through a creative

project you worked on e2e, Do you
from getting inspiration, to consider
creating, to sharing and yourself
distribution. creative?

What
motivates
or inspires

your

practice?

How do you Have you seen or
find artistic used generative Al
experiences? for art? How did it

make you feel?

Using Al
How do you feel
What digital and about, especially
physical tools do you in artistic or
use in your practice? creative spaces?

* Tailored for different participant backgrounds



2

Interview
Results &
Analysis

f

=




Jennie

Pharmacist, met
visiting the Cantor

“I'm artistic, but not in a
formal or traditional

way.

“I'm not super
informed about art.”

4 8 P
*  SundayiSeptember.2g

14349 ¢

I notice a baby in

i

the side

Ilike to learn new the Gates of Hell,
things representing Art deeply Al has limits -- it
happiness in the represents won't take over art
e midst of despair emotions and but raises questions
e experiences o
I like photography it
captures things you L:‘ta;:ff:' I(:I:::mics s Curious and open-
s L
don'talways e | S D AL minded about art
appreciate in the a oltrva or ecause‘ and |m?ge§ should and technology
moment (e.g. traditional can hold it be motivational .
candid, unfiltered WEL -
) st Photography is a
e = Museums. Physical art that you medium for showing .
v are agood canseeinpersonis  deeper, more CEREEI IS
llike to explore the (ssculpture, way to particularly nuanced emotions ISR
opportunities that ElG ) learn new important ‘»
come my way L things -
- represent . o
m— i i I need more skills
her life .
" |'am creative and and knowledge to I canuse Al to
“I'm shy” to post on when it's I'm not o ST "
“falling ] artistic, but not an talk about art visualize how I'm
social media artist confident) feelin
apart” about art L E
SAY THINK
DO FEEL
Works as a Hesitant Engages with fan Feels inadequate Feels Fighting an
pharmacist & artonline, especially about her art gulity for emotional, internal
interview depictions of love or knowledge not being battle
- sadness more
) o artistics
Tried (lo take Seeks constant s Finds
ceramics but Spontaneously Explores connection, comfort in
couldn’t due to explore and learn museums, validation, Feels strong artasan
scheduling conflicts especially roasaarance emotions across the  outlet
— - when spectrum during
visiting a (euphoria, despair)  personal
Specifically came to Family relies on her new place Previously s struggles
Cantor for the Gates ~ 1© take_ photos at e felt Values in- e
of Hell Stenng broken, person, Feels
o lost in physical creative Capturing
T " personal connect among the
Bakes and does se ; to generate \ife ion non- positive
photography a specific her - creatives emotions
casually :creensaver: Icarus (friends/ of others
= fomreek Feels ready and Tamily) within
mythology reaching L o
S willing to try new photogra
to the sun (which B i
s y things phy gives
he’s in love with); her
Nietzsche quote on

fulfillment



Insights

Likes art and is creative but
1 thinks lowly of her artistic
abilities and knowledge.

Sees and creates art to feel
big emotions, even if she
doesn't have that much
formal knowledge.

| notice a baby in

liketolearn i fHell,
things Likes doing d Art deeply Al has limits -- it
creative things: 1the represents won't take over art
o photography, spair emotlf)ns and but raises questions
. experiences
Ilike photogra C€TAMICS, . Art deeply and
capturesthine creating Alart  llike expresses our
don't always ceramics Screensavers, art, deeper emotions
appreciate in the aformalor  becausel and images should a4 fived
moment (e.g. traditional can hold it be motivational experiences
candid, unfiltered Ay, o = .
Visygiapny e u
Gates of hell Museums Physical artthatyou ~ medium for showing i
represent her life g ood canseeinpersonis  deeper, more Constant learning is
(things falling ZC Comes to particulary. Alianced smotions important to me
apart) H( museumsto  ew impo
¢ .
s leam new .. lam creative and
he things... but artistic, but notan e skills
wn s " lam i fledge to I can use Al to
- wl “ill-informed artist
Gy st £ about art Ed artist tart visualize how I'm
social media i artist conmuendy feeling
[ | M art
SAY THINK
DO FEEL
\ Was slightly Ut [Encegcsiien Feel * Big emotions -- on
! hesitant to interview SLoDire sehecly abo Guillty for El .
iterview  depictions of love or kno' 5 o both sides of the
because she wasn't . e “* not doing i . (ioy/
i i spectrum (jo!
informed/ more ar R Joy
knowledgable N - fulfillment to
enough aboutart | iy con artistically
. Used Alto generate "™ B o r sadness/despair)
Sy o S enecifia iy ra T € tmmg
— spectrum during
screensaver: Icarus 5 el
Specifically cameto ¢ from Greek ce — Artisawaytofeel gges
tc i : 5
Cantor for the Gates . mythology reaching felt really big emotions
" to the sun (which
went to Cantor £ iy ( : Dloken” .
i he’s in love with) lost in ‘apturing
specifically to see — Katrarine Wang I
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“l love to create

H I never considered
and connect with i
| see myself more as [etrement Connection to other
Ot he rs Wh 0 a maker rather than Interacting with and people engaging
an artist Ihad a learning from each with art comes
cre ate L e & e =maane A A 1 would hard time other s valuable naturally
L] lwisnl like to detecting =
had more I would rather digitize Al- . X
aaor create then sleepor  qilting generated Alis increasingly Digital tools are a
creating cook patterns images People A I means to an end
- B don't "
O engage sty
I had a stressful Ilike engaging with My enough Creating is more Falinessin
career as nurse art by teaching it creativity withvart meaningful than (compensation, Al
practitioner is endless s being labeled an generation) is
e = s “artist” strongly important
Doesn't . o
Alis ubiquitous -- 1like to get to know :"e_e""s“"c::"e: ! want Al
13 y it i o ypically make making Artisn'timportant Doesn't care about
T h e re S so m u c h :thse?:rd oknowits Z:::;:hl fetam things that have human for connection,itsa  the income she gets
. . . A value for others decisions direct driver of it from creating
digitally at the tip of our
f . . h ’ d I SAY | THINK
ingertips that’s endless, ——
all these sources of
- - - »” Sews Reaches out to Follows Started sewing from Art gives Feels overwhelmed
I n s p I rat I o n . clothes for  customers to buy sewing ayoung age; her life by gy, but Underst:
herself patterns artists on continued during meaning still intrigued ding the
and family (sometimes Instagram CovID B artist is.
o ignored) s o important
= Always People Surprised  to
Works and teaches wants to matter at being understan
Jumps Has a designated at Needles Arts the right deeply to called an ding the
into new art loft for sewing Studio things her “artist” painting
Retired scrub nurse ey
[ P l h h l' d h they spark
’
t. t eop e W o ave Ive ere elidashy Uses Instagram/ z?:::r)ns Coared/) Past experiences Feels “fear” of Al
Maker/Ar IS Teacher f l = = d Estsy for inspiration ) connected is
. ’ Or a 0 ng tl m e co me I n an (e s and sewing patterns rff_:]ularly :\l/erse o :;:I:':\;z:‘;nes to the infomfeij
F b S o y N placesshe by sci-fi;
@ aoric Store D g powsne fecatiscit] Jemotional travels / disdain of
say t €y never Knew that could sew it feels connotation
R surrounds  generated
e unknown (reminiscing) Heraelf =
= 1] -
[the store] exists. Caespi
le”)




I never considered
Doesn't see self as
I see myself more as  artist, but wishes she Connection to other
) a maker rather than  didn’t have to sleep so Interacting with and people engaging
I n S I h t S an artist she could create learning from each with art comes
. instead ther is valuak
. e [ne otheris valua Artis important for
Iwish | | i — = ng connection and under
il ra B
had - % o gitize appreciated 1
time Kids teach her sleep or quilting generated ools are a
crea online safety and patterns images People to an end
... tools don't
Vkin engage
9 gh Digital tools help
D g b g g g h I had a stressful 1like engaging with My Snovg Cred T A e n Bl ess in art
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o practitioner Likes to build relationships sendless bein dangerous and hard neration) is
art /a rtists but most of her = with people: while traveling, “art 1o control ongly important
other artists, people at the . Doesn't o .
3 Q Al is ubiquitous -- Ilik store il want Al
e n gage I | |e nt I S 0 n I n e . it's hard to know it's per « 3 nake making Artisn'timportant Doesn't care about
there N = thave human for connection, it's a the income she gets
traveling - X N 2 X
o value for others decisions direct driver of it from creating
SAY THINK
. .
Relies on Instagram for connection and oo | Fea
2 Seeks out in-person
. . . s
opportunities to X . .
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g = herself patterns bathilocally/cally on continued during meaning still intrigued ding the
and ethics, especia - S andaroundtne o gt
y . and family (sometir o am “** Moved and artistis
ignored) Uses IG/Etsy to st e important
o S find oth q .
'”‘ OHIcH Always Pe0 and connectingwith ~ t©
S and getiges wants to mat others understan
Jumps  Puts guardrailson 3 inspired the right dee ... ding the
into new social media when g at things her “artist” painting
things if upsetting or o e o
they spa inappropriate negativity
H H HOSity oenee towards Al
Spends all her time creating, but T —— B -
’ e SRR museums Scared/ Past experier and how .
Estsv for inspiration ) . onnected s
. . o reguiarly averse to with loved on pervasive T -
doesn't consider self to be an artist N e
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I enjoy the Online databases
“G ivi n eo le t he a e n c research oo are important but
g p p g y side of art perfectionist hard to navigate
l t h - more now "
» . » ) (e h_e'p Hasn't considered Professional art
instead of directly telling N [ [ | cococcecuoeun TR emitiorme
"“? space to physical art cn_aatlve oomph, the art SIS S
. . ” paint thing that makes un o
them |S |mp0rtant. et el you speical
People don't Stealin 5
ivi g Handmade art will
isi Giving people the <
ey agenzypto arion Online databases i SR | AR
‘ChatGPT said _ i i : appreciate art as is wrong i Dlethani Al ATt
about Cantor”, but their own is became crucial much as they could 5
it's not always important during the -
accurate = pandemic, but 1o
Digital art y |
e search features are I'm not cut out for is'?r:;:r Alls impressive but
Al will never replace not great art as a profession. e has clear limitations
I should be doing artists, it's just an e
Wi assistive tool g
. e SAY THINK
““hyy - H t ” DO FEEL
m a perrectionist.
Draws, sketches, Postart Engages Shows strong Deep connection Resonates strongly No strong
cross-stitches on with art fixation when with artists as with Georgia personal
casually Instagram daily viewing O'Keefe's people and their O'Keeffe feelings
- work work o about Al in
general
L beyond
Works as the
orkes ) Visited MoMA and Optimistically e
Volunteer Services Seared upat Van Has been deeply curious about Al art
Coordinates at a o N moved by art ]
Gogh's Starry Night s
It Felt
e s Re.ached out ‘_0 Values physical, in- Fee.ls lovard . . h
Uses “sticky note’ artists for advice R—— fulfilment helping disenchan
method for but often got vague e enaae others engage with tedin her
g C t sketching or no responses o art senior
Coordinator at Cantor, i s
. thesis, to
m t - Ite Desires to 4o
e On S Uses Procreate for Studied art history Overheard overcome Feels a bit e
digital drawing - extensively People say perfectionism inadequate when (hagt oy
helped her develop “Al doesn’t s seeing other e
astyle . belong in people’s works (e.g. ErEli
. museums™ on Instagram) -
. being a
professio

nal artist



Loves empowering others to
engage with art but sidelines
her own artistic ambitions.

Values art and communities

online, but prioritizes physical =
art experiences for deeper,

more emotional experiences.

Sees both ethical risks and potential
with Al, including in the arts.

I enjoy the
research

Ima

side ~F A+

mo Some museum
digital features are

important and
I don't have | miss te useful, but can also tmy
the space to i .
3P physical e inaccurate omph, the
paint makes
you spewal
Visitors say, Giving people the
“ChatGPT said _ agency to learn on Online databases

about Cantor”,

= wants to make more
it's not always

art but lacks “that

became crucial
during the

Online databases
are important but
hard to naviaate

art is powerful and
it's important to help

Itsimp heople engage

people »
art

People don't
understand or
appreciate art as
much as they could

onsidered Professional art
Al could creation isn't for me
surpass humans

Alin art has some

ethical concerns art will
e ® . nore
and limitations, but  , ajart

also potential

accurate pandemic, but s e
creative comph’ search features are I'm not cut out for DIJRATSIE Alls impressive but
prer ace N is more R
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o ) SAY THINK
DO FEEL
Draws, sketches, Postart Engages Shows strong Deep connection Resonates strongly No strong
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posts . work work 'al --in general and about Alin
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helped her develop “Al doesn’t o cesingother that she
i threw
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i ey dream of
being a
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“It’s nice to see that
someone really
connected with the
exhibit and was
moved by it... If you
don’t emotionally
click, exhibits can
feel bland.”

Grace

“l want all my
databases to be
digitized and shared
online... I've said this
5 times.”

Curatorial Cataloguing
Fellow, Legion of Honor

IETs wera a ‘shiny, new thing’
with itle pact on archive
spacas, and wave of Al potentally
has similar outcome.

Although there was skepicism,
intemet had immeate Gbvious'

wil be
il over museus in 10 years
because | dorit want o be wrong,
but.t

but there is na obvious case with
a

Twantalmy Digialart tosls
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S Wpe ot e o o Sra o P
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and the exhibit is boring, so will shared oriine,.. peop
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. Accesstoan  comecion "
+ information : <
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Musicscenesang -8 otofpeopie thatsomeone b
i tave is important
festivals bring o oy omas it I1 Art should be
people togetner  Meaningful with the exhibit digestile and Artspace s very
experences” anciwas moved invoke emotions  privieed and
by fyou dont for ALL people
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exhibits can feel help with her -
o bind: ”
etcootpeope  Metwaarent workor
alvay: e
mrw‘q: work, but e ibiict research Al doesn't
e A (nstitutional) cusadtie S contributeto  Spread of
community ot ST Interest n Black museums s egets
i Yool T ohe hi Most museum portant for
uldn't see il human existenc
e i . (b e e uman existance
e persanal, work and exhiit
Repatratonofart e matches cultural design) can'tbe
allows people to 1t Aimerse(s) el interest, and is replaced by Al
re-comnectwitn  YouInsplendor poiical i Alis Alis here
iz and history’ the stories are e
S oftensuppresear e inevitable  tostay
ry
SAY | THINK -
DO FEEL
Obtaineda Gumentiys
mastors degree  Felowship attne Frustroion 9t pous artmare Intetectuaty
inistory LogonofHonor  Worked at he the mus vecoralywnen  drven by their
S focusngon  PAOAIOAT workhas 0 prysicalimstoad Work Le.the
conservaionand  Center this “pander ordgta archive)
co cataloguing of ot b donor's desires.
Euopean — s
aintings
Frequently Lty
R Love museums. Aversion to being
and physical Active reviewer andart cultwe. e associations with
media at schook o on Letterboxd + Al especiallyin
woud goto iy more 01 ceo S
| ‘avoided taking work
e about it in depth e il
s when prompted
i Feltmore Tormal Heslant around
intheinterview  beieving Alhype
It setting
cuture because
B Conversed in
there love the Only attends icre chatty s oy
field (no perks. ‘events with chada menan
Tk saary) people ey Lol it
—— already know, nat A Feit moved K abost ek ot
; andintentinal Bete s
an eisting ‘rt b 9 conviction about A1 art
5 uring interview et
cammunity > (swinging between more andess
& PRI ‘conviction with further
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the curator on th i 2
Met cool people. ‘exhibition
through work R

Embarrassment when discussing
discovery of artand archives
through instagram aigorithm’



Insights

Loves hearing positive

1 feedback on museum
exhibits, but doesn't get
explicit validation often.

NFT were a ‘shiny, new thing’
with ttle impact on archive
Spaces, and wave of Al potentially
has simiar outcome

I don't want 0 sy that Al il be
alover museums n 10 yesrs
because | dortwantto be wrong,

Need to tap into |

communities to

Atthough there was skepticism,
intemet had immediate ‘obvious’
use case for museums/archives,
but there s no obvious case with
a

Digital art and Al in

Concerned about Al and its
role in the arts, but also
appreciates digital tools for
information accessibility.

Art (accessed digitally and physically)
brings people together, but can also
be gatekept and inaccessible.

sof artinterests you'so R T
5 y .. but it doest't
increase meaningful (S S S IILS LTSI SIEERY people
together,
experionce ;
art engagement " i
= preser Art brings people
B— Alcanheipwitn evenv together in the
o Reoroe BE uiingsnd past. (s
), incorporating Al maintaining present and even
communiies o ! 9 P A Information gaps
ncreases ant el TR with the past prevent people
engagement ol e from getting jobs
S iy Access in curator space
: + information
Art and media e
for everyone
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P B moangtu " spacelsven
if presented well " comies  Important for o Al doesn't Lol
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wenmesaen@Nd societal good nel win' Qechna LS ! )
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andintentional
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Feltmor
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community

Met cool people.
throughwork

amuseum-goer
complimented
the curator on the
exhibition

conviction with further
questioning)

Embarrassment when discussing
discovery of art and archives
througnInstagram ‘aigorithr



“The most rewarding part
of my art is being able to
bring an idea into the
world and honor it.. the
next best thing is sharing
it with people and getting
validation from others.”

“Instagram feels awful
and humiliating...
shallow.”

Skye

Artist, Gallery Assistant

Jokes

about
‘signing
away their
rights’ Takes inspiration | feel art Art reflects personal One slip-up with AGI GreShonSanatihe
when from oceanography s0 deeply identity; it's not just can cause massive purpose of the
signing in my soul a profession destruction eriovo
the o e o
consent
form Seekart Iwantmy  Gallery world feels To get I —— sy
that'helps ~ WOrktobe  more closed, My studio visibilty,  prepare studentsfor  worldis
themcope ~ Se€nand  exclusive, and is where | youneed  iho realities of the .
" i i shown bt i . exclusiona
I'vehavea  with being Bl get shit to master art world o
rough time ~ alive” s done the dyo'oms
with algorithm s
Instagram is Geology —
school, i :
MFA, grad I need humiliating. My helps Idon't fl ak" '; " without ::;ple
licati validation, visibility dependon  informmy identify as Artis tied to Chv access to
applicati _ e i has doomed
Ao don'twant likes and algorithmic ~ art a painter personal life, X el
if i potential about Al
— it approval process ogond ‘emotions, struggles ) just
. Ihada .because it
Wiiasit rewz.udlng Idont wantto make  Ineverhadan rough time Instagram IGis | ik
paft Simviats 'S. art that is appealing artistic community inart is necessary Ronit W?"‘ focieste
being abletobring 4, the entire world before SF school unethical  for EHERIEE
an idea into the for every person
L = platform
world and honor it e
SAY THINK
DO FEEL
Surprised when we Taught fiber art We”‘_“’ it school Their Comingto  Repulsed by lackof  Self-
moved conversation  through passed LG artistic SF was authenticity within ~ conflicted
from work they've down family Michigan, but took creations serendipit  community about use
made to their life knowledge some geology reflect ous - for e i
e classes who they finding Instagram
i areona commun Expects a lot from )
Stopped personal ity and themselves, art
mal?i:g art Makesa slopestices Made level people wise
e lotofwork gitching, focuses o o —
relatedto on more mixed hs-aiiedy
o identity i
Ll Artisa Usedtobe  Frustrated at the
Used'to way to terrified of  access barriers
write & i process sharing
Previous job at ooy
e Networks ~ Reached out after o ‘la - G B
and posts interview to ask to and anymore
via see consent form L el Feel Feels validated and
Instagram again a p— motivated motivated when
e v and driven community engages
Proud of
Journals Feelings 5 by being with their work
Gets Eager to talk in about art - their art Bblce
recommendations depth about their they see e . bring
from others about work - their ] their mind ideas to Excited torefiect on
art to visit inspiration and Jife A
proccesses oo with their life
di Turmoil, yet experiences
acceptance about s

the future of Al



Create to self-express identity but
1 seek external validation for
affirmation and material support.

Finds that artistic community is
vital for connection and access but 2
networking feels shallow.

Relies on Instagram for visibility

3 and networking, but feels repulsed
by its shallowness and Meta’s
ethics.

Jokes

about
‘signing
away their
rights’ Takes inspiration ip- i :
wghen i oceap"o o I fe:I artl f;rt r;e.zle.(f:: pe;son:ll One slip-up Wlth. ACl At
i grapl .so leeply identity; |_ not just can cause massive e e
signing il ' -~ -rofession destruction 16 tech, ewis
the = Seeks 'd'ec 'h
and muci
consent i i
validation .
form Seek art lwantmvy foz oLt To get Art Gty L theart
that helps  Worktobe  mg My studio visibiity, e, Unethical s
themcope  SEENaNd ex iswhere | youneed ipe reanues or e e
Ivehavea withbeing ~ SNOWN bureaucratic get shit tomaster  arr world i
rough time  alive” L . done the Visibllity is 4
i . Their art speaksto ... algorithm Y - doomns
Instagran their personal P aiste
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Kevy Learnings

Art is vital For
self-expression and
connection

Art allows people to self-express or
connect with identity and
emotions.

Community is powerFful

Creative communities bring people
together and yield inspiration. But
connections can also be
inaccessible and networking can
feel shallow.

o2

04

In-person experiences are
the most meaningFful

Most engagement happens digitally
(for inspiration and general access),
but people found immersive
experiences to be most impactful.

Digital tools bring
opportunities and concerns

Digital tools allow for connection and
access. But current tools and
platforms like Instagram and Al face
some ethical backlash and hesitation.






What's Next?

Narrow down problem domain within artistic and
creative expression

Targeted interviews based on narrowed fFocus

HMW statements and experience prototyping
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...Questions?
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Appendix



Interview Breakdown

Where 5 in-person interviews (museums, personal studios, home)
When 2 spontaneous, 3 pre-scheduled
Script Mix of pre-drafted and spontaneous fcl)llow. up questio.ns l::asec’I' on
participant background; emphasis on listening and asking “why
Apparatus Audio recordings, written notes, photos
Ethics Offered coffee for their time, established trust through conversation
Lengths 25-75 minutes

Procedure 2 people interviewing, one facilitating, another taking notes



We asked about...

Engaging with Art

What forms of art do you
engage with?

Where and how often do you
engage?

Tell me about the last time you
were emotionally moved by art.

Creating Art

Do you consider yourself
creative?

Do you make your own art?
What's your process?

What digital/physical tools do
you use?

Using Al

What comes to mind when you
hear “Al"?

Have you seen or used
generative Al for art? How did it
make you feel?



Needs

A way to express
and visualize her
emotions in some
sort of creative/
artistic outlet

Sam Tong

To find spaces to
learn new things

Sam Tong

Empathy Map: Jennie

Needs flexible,
low-barrier ways
to create

Michelle

Needs tangible,
creative outlets
(baking,
ceramics, holding
a camera)

Michelle

Needs accessible
context for art,
she admits being
“ill-informed” but
appreciates the
structure of
museums

Michelle

Insights

Artis an outlet/
funnel to truly
understand and
channel (and
validate?) big
emotions. It
allows her to truly
feel things

Sam Tong

She thinks she’s
creative, but not
conventionally
artistic. She can
think it, but not
apply/create it

Sam Tong



Needs

Engage with
other artists to
feel inspired

Katherine Wang

Feel safe online

Katherine Wang

Create and make!

Katherine Wang

Interact with and
learn from others
always

Katherine Wang

Insights

Likes connecting
with other artists
on Instagram, but
doesn't like using
it when it
becomes
irrelevant or
unsafe

Katherine Wang

Empathy Map: Andi

Spends all time
creating, but
doesn't consider
self to be an artist

Katherine Wang

Driven by
engaging with
art/artists
physically (e.g.
going to
museums,
meeting people at
the store), but
most of her
engagement is
digitally (e.g.,
inspiration from
Instagram)

Katherine Wang

Art breathes
meaning into her
life, such that her
world seems to
revolve around
these passions

Sam Tong

Reaches for
spontaneous and
novel inspiration
+ creativity, even
with more
planned
engagments (i.e.
planned trips,
unexpected
violinists or
noticing Saniya’s
bag and how she
could sew it)

Saniya



Needs

A way to express
and visualize her
emotions in some
sort of creative/
artistic outlet

Sam Tong

To find spaces to
learn new things

Sam Tong

Empathy

Needs flexible,
low-barrier ways
to create

Michelle

Needs tangible,
creative outlets
(baking,
ceramics, holding
a camera)

Michelle

Needs accessible
context for art,
she admits being
“ill-informed” but
appreciates the
structure of
museums

Michelle

Insights

Artis an outlet/
funnel to truly
understand and
channel (and
validate?) big
emotions. It
allows her to truly
feel things

Sam Tong

Map: Mary

She thinks she’s
creative, but not
conventionally
artistic. She can
think it, but not
apply/create it

Sam Tong



Needs

track and
preserve art and
physical media

Katherine Wang

interact with art
in physical
spaces for art
regardless of
digitization +
whatever new
wave of
technology
comes next

saniya

engage museum
visitors with
compelling and
original exhibits

Katherine Wang

reflection of
personal interests
and identity
through art and
media

Katherine Wang

Insights

contradiction:
feels negativity
about Al, but also
uncertainty
towards its
impact or tangible
uses in art

Saniya

Empathy Map: Grace

Loved seeing
positive feedback
on museum
exhibit, but
doesn’t see that
explicit validation
often

Katherine Wang

Negative
impression of
museums as
gatekeepers but
works at one

Katherine Wang



Needs

gain external
validation

Saniya

see and be seen
by others

Katherine Wang

Empathy Map: Skye

support material
needs to create
(funding for living
and supplies)

Saniya

build community
relationships and
support

Katherine Wang

Insights

can't effectively
create or express
themself without
validation +
support

Saniya

To them,
Instagram is a
repulsive platform
because of its
shallow
community and
Meta’s ethical
history -- but it's
anecessary
means to an end

Sam Tong

They create to
express their
identity and
sense of self, but
seek external
validation

Katherine Wang

Building artistic
community is
necessary for
support,
connection, and
happiness, but
they feel that
networking for
artistic success is
shallow.

Katherine Wang



Mary’'s Favorite Art in (e i
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Andi’s IG inspiration

R )R,

Skye posting
Andi’s quilted sneaker their art on I1G

creations

Jenni€'s Al-Generated
Lockscreen



