ﬁMedi-Pal

Discover. Heal. Thrive.

Discover Local
Resources

; Medi-Pal

Welcome Douglas!

Q. Ask Al anything...

ﬂ- MEDI-PAL VERIFIED: MEARBY RESOURCE -

Free Gym Membership at Palo Alto
Family YMCA

You are eligible for this service
@ 3412 Ross Road, Palo Alto, CA 94303
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Take Me There!

Peninsula Healthcare Conn...
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Needfinding
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Usability Testing

Problem

People who quality for Medi Cal
struggle to navigate complex,
overwhelming info and do not get
clear guidance.

Heal with
Personalized Services

& Resources

C, Health center in East Palo Alto|

Ravenswood Family Health Center
Bay Road, East Palo Alto, CA, USA

South County Community Health Cen...
Bay Road, East Palo Alto, CA, USA

X Ravenswood Fa...

& You are eligible for this service
1885 Bay Rd, East Palo Alto, CA 94303
650-330-7400
medicalrecords@ravenswoodfhn.org

Mon: Bam-7pm

Solution

Helping users easily find and act
on Medi Cal resources with clear
info and personalized support.

Thrive with Dr.Al
by your side

& (% AI Asmstant

43 Live Conversation

f! j Dr. Al

Yes! They're accepting new Medi-Cal
patients. Their number is [213) 555-0123.
Would you like me to guide you there?
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Low-Fi Prototype
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