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Joseph	  Fruehwald	  on	  Slate	  
What’s	  wrong	  with	  “America’s	  ugliest	  accent”	  
•  What	  is	  wrong	  with	  it?	  

“It's	  a	  working	  class	  language,	  probably,	  is	  what	  it	  
amounts	  to”	  

	  
	  
“Idealized”	  vernacular	  –	  exoCcizaCon	  of	  the	  working	  
class.	  

	  



Labov	  (1972)	  

•  What	  is	  the	  research	  quesCon?	  	  
•  Where	  was	  the	  research	  conducted?	  	  
•  Who	  were	  the	  speakers?	  	  
•  How	  was	  data	  elicited?	  	  
•  Why	  were	  these	  methods	  chosen?	  	  
•  Which	  variable	  (or	  variables)	  is	  invesCgated?	  	  
•  What	  were	  the	  findings?	  	  



Labov	  (1972)	  

What	  is	  the	  research	  quesCon?	  	  
“First,	  that	  the	  linguisCc	  variable	  (r)	  is	  a	  social	  
differenCator	  in	  all	  levels	  of	  New	  York	  City	  
speech,	  and	  second,	  that	  rapid	  and	  anonymous	  
speech	  events	  could	  be	  used	  as	  the	  basis	  for	  a	  
systemaCc	  study	  of	  language.”	  (p.	  169)	  	  
	  



Labov	  (1972)	  

What	  is	  the	  hypothesis?	  	  
“if	  any	  two	  subgroups	  of	  New	  York	  City	  speakers	  
are	  ranked	  in	  a	  scale	  of	  social	  straCficaCon,	  then	  
they	  will	  be	  ranked	  in	  the	  same	  order	  by	  their	  
differenCal	  use	  of	  (r).”	  (p.	  169)	  	  
	  



Labov	  (1972)	  

Who	  were	  the	  speakers?	  	  
264	  subjects	  
	  
Where	  was	  the	  research	  conducted?	  	  
3	  different	  department	  stores:	  	  
Kleins	  (n	  =	  71)	  
Macy’s	  (n	  =	  125)	  
Saks	  (n	  =	  68)	  



Labov	  (1972)	  

Why	  these	  parCcular	  stores?	  
They	  are	  very	  clearly	  straCfied.	  By	  loca*on,	  by	  
adver*sing,	  and	  price	  strategy.	  



Labov	  (1972)	  

Why	  these	  parCcular	  speakers?	  
	  
Two	  aspects	  of	  straCficaCon	  (Barber	  1957):	  	  
Social	  DifferenCaCon	  
Social	  EvaluaCon	  
	  
Controlling	  for	  other	  class-‐indexing	  variables:	  occupaCon,	  income,	  
educaCon	  
	  
“the	  hypothesis	  will	  predict	  the	  following	  result:	  salespeople	  in	  the	  
highest-‐ranked	  store	  will	  have	  the	  highest	  values	  of	  (r);	  those	  in	  the	  
middle-‐ranked	  store	  will	  have	  intermediate	  values	  of	  (r);	  and	  those	  in	  
the	  lowest-‐ranked	  store	  will	  show	  the	  lowest	  values.”	  (p.	  170)	  
	  



Labov	  (1972)	  

How	  was	  data	  elicited?	  
Where	  can	  I	  find	  women’s	  shoes?	  
Excuse	  me?	  

fourth	  floor	  
	  	  

	  

Casual Emphatic 

Why	  were	  these	  methods	  chosen?	  	  
 



Labov	  (1972)	  

Which	  variable	  is	  invesCgated?	  
	  
The	  dependent	  variable	  is	  the	  use	  of	  (r)	  in	  four	  
occurrences:	  	  
casual:	  fourth	  floor	  	  
emphaCc:	  fourth	  floor	  	  
	  



Labov	  (1972)	  

What	  were	  the	  findings?	  	  



Other	  RAS*	  studies	  

Mather	  (2012)	  
ReporCng	  also	  on	  Fowler	  (1986)	  
	  
Longitudinal	  (trend)	  study	  –	  the	  same	  locaCons,	  
but	  different	  speakers	  
	  
Are	  these	  really	  studying	  the	  same	  thing?	  

*Rapid Anonymous Survey 



Mather	  2012	  

Saks,	  Macy’s,	  Loehmann’s,	  and	  Filene’s	  Basement	  

(Not enough floor clerks) 
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Mather	  2012	  
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Baranowski	  (2007)	  –	  Charleston,	  SC	  
“four	  o’clock”	  
“George	  Avenue;	  Wentworth	  Avenue”	  

Other	  RAS	  studies	  



Baranowski	  (2007)	  –	  Charleston,	  SC	  
	  

ALL	  RESPONSES	  WERE	  100%	  R-‐FUL!	  
	  

Another	  study:	  
“five	  o’clock”	  	  	  What	  variable	  was	  he	  eliciCng?	  
Only	  5%	  of	  responses	  were	  monophthongal.	  

Other	  RAS	  studies	  



Durian	  (2004,	  2007)	  –	  Columbus,	  OH	  
“street”	  and	  “straight”	  

Other	  RAS	  studies	  



Durian	  (2004,	  2007)	  –	  Columbus,	  OH	  
“street”	  and	  “straight”	  

Other	  RAS	  studies	  





Combined-‐class	  
indices	  

Usually	  based	  on	  occupa*on,	  
educa*on,	  and	  income.	  

Income rankings 
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Social	  StraCficaCon	  of	  English	  in	  NYC	  
(Labov	  1966)	  	  


