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WHAT IS HAPPENING?

https://vimeo.com/313924443

Source: the funny Internet

Older Italian woman talking with Google

https://youtu.be/925HtrKgB0w
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FAMILIARITY
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What’s the ability of a system to allow a user to 

map prior experiences, onto the features of a 

new system?
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FEEDBACK

Usability 101: Introduction to Usability - Jakob Nielsen

How can people perceive feedback?
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