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Technical background information

My first exposure to PC’s was limited to short periods of use during elementary school on Apple IIe desktop computers.  I was taught some rudimentary programming, but mainly spent time playing computer games such as Oregon Trail.  In the seventh grade, my family purchased an Apple IIc computer.  Even though we had ten children, I was one of the few that spent any time on the computer.  Again, I mostly used the systems for game playing, but also began to use the word processing function for school papers.

As I entered high school, not much had changed on the PC front except that our high school offered Windows based PC’s.  Computers were mainly used at that time for games and word processing.   I experienced similar usage patterns while in college as well.

I began to get much more involved with computers upon completing college in 1992 for a number of reasons.  First, I worked for a printed circuit board manufacturer in direct sales.  We supplied the circuit boards to large OEM’s such as Dell, Compaq, and NEC.  These boards were then loaded with components and assembled into PC’s for businesses and consumers.  Because of this connection, I forced myself to learn as much as possible about this technology.  Also, the proliferation of email and the World Wide Web in the early 1990’s made computers more useful for consumers and businesses.  

After working in the printed circuit board industry in sales, engineering, and project management for six years, I joined my brother in creating a two-person independent project management-consulting firm that focused specifically on the telecommunications sector.  In this role, I was heavily involved in a wide variety of hardware and software IT solution rollouts for major corporations.  Projects included developing a Lotus Notes work request database that streamlined American Expresses CSO order entry process, a major rollout of Windows 95 across hundreds of workstations, and the management of a few hundred Y2K software upgrades for Amex’s financial advisor group.
