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Date posted ~ Experience level ~

5,001 results

Cargill
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ARUP

ARUP

Top Creators Operations Strategist Graduate -

2024 Start (MBA)

TikTok

Seattle, WA

$91.2K/yr - $143.6K/yr - Medical, 401(k), +1 benefit

a 4 connections work here

Promoted

Business Partnerships and Sustainability Value
Lead

Cargill

Minneapolis, MN

5 company alumni work here

Promoted

Crowd Science Intern (Available June 2024)
Arup

New York, NY (Hybrid)

$26/hr - $37/hr

@ Actively recruiting

Promoted

Graduate Sustainable Investment Advisory
Consultant (Available 2024)

Arup

San Francisco, CA (Hybrid)

(searcn) o 32 &

mmm Try Premium for
D =0 e ass
) $0

Company ~ On-site/remote ~ Easy Apply All filters

Associate Advisor o -

The Behavioural Insights Team - New York, NY 4 weeks ago - 346 applicants

@8 $64,000/yr - $70,500/yr - Hybrid - Full-time - Entry level

201-500 employees - Public Policy Offices

:QI See how you compare to 41 applicants. Try Premium for free

A
v
v

About the job

Skills: Qualitative Research, French, +8 more

Full time

Flexible working options: flexible start and finish times, work-from-home, and
compressed hours

Starting salary: $64,000 - $70,500 per year, plus benefits

* This is an entry-level role recommended for those with 1-3 years of professional
experience

Based in: US (Remote)

social impact in United States

About the job

Passionate about behavioral science? Looking for a new opportunity at a successful
organization dedicated to creating social impact? If so, we want to hear from you.

The Behavioral Insights Team (BIT) is a global leader in using behaviora ﬁ Messaging
research to design services, policies, and interventions that improve pe

(0



Value Proposition

Turn Your Passion Into Purpose

We want social impact to be aligned with people’s passions so they can do
impactful work for the long term

We want to leverage their skills to help small and local non profits that
are dedicated to systemic change




Our Team

#

Anavi Baddepudi Sara Bukair Saniya Vashist Shardul Sapkota

Computer Science Computer Science SymSys First year Computer Science
Al track 25 HCI track 25 HAI Track ‘25 PhD




Talk Outline \

Heuristic evaluation results

All Ul and product revisions
Prototype implementation status
Demo
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Heuristic evaluation results: High level summarN

21 Severity 3
9 Severity 4

~ 31% of total violation were severity 3 and 4
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Heuristic evaluation results: High level summarN

Design and Ul
UX
Personalization and User Profiles

App's Values and Purpose




Design, Ul, and UX

Design and Ul:

Enhance consistency in design elements like color schemes and patterns.
Improve help/documentation and Ul functionality.

Avoid excessive use of caps lock for better readability and accessibility.
Differentiate page designs for finding jobs and events.




Design, Ul, and UX

Design and Ul:

Enhance consistency in design elements like color schemes and patterns.
Improve help/documentation and Ul functionality.

Avoid excessive use of caps lock for better readability and accessibility.
Differentiate page designs for finding jobs and events.

Refine the "Find a community" task flow.

Provide more information after signing up for events or applying to jobs.
Reconsider the emphasis on location as a primary filter.

Clarify the app's purpose throughout the user's interaction.

Encourage long-term engagement and deep connections.




Personalization and Aligning Values

Personalization and User Profiles:
e Expand sorting and filtering options for personalization.
e Include a user profile section for achievements, resumes, and skills.

App's Values:
e Reinforce the app's values and social impact throughout the user
experience.
e Emphasize fostering a sense of community and longevity in social
impact efforts.
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Heuristic evaluation results: High level summary

Design and Ul:
e Enhance consistency in design elements like color schemes and patterns.
e Improve help/documentation and Ul functionality.
e Avoid excessive use of caps lock for better readability and accessibility.
e Differentiate page designs for finding jobs and events.

Ux:
e Refine the "Find a community" task flow.
e Provide more information after signing up for events or applying to jobs.
e Reconsider the emphasis on location as a primary filter.
e Clarify the app's purpose throughout the user's interaction.
e Encourage long-term engagement and deep connections.

Personalization and User Profiles:
e Expand sorting and filtering options for personalization.
e Include a user profile section for achievements, resumes, and skills.

App's Values and Purpose:
e Reinforce the app's values and social impact throughout the user experience.
e Emphasize fostering a sense of community and longevity in social impact efforts.
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Revisions not addressed

e Task flows not working well or buttons not functioning -» these have been
fixed with the implementation and some were limitations of figma

e Help and Documentation for how to support mentees » A walkthrough
in an ideal prototype of the app

e Event history or Jobs applied » Having a profile page with details would
address this, but we have found a workaround for the time being

e Type and Distance is undefined » Consistency with other apps that have
distance based filtering and type options are self-descriptive

e RSVP’ing for an event and alignment with overall values of the platform
>Events are important and joining communities is an additional task flow
that we envision to implement in another iteration. For now, we focus on
highlighting recurring events from the same non-profits/clubs.

e \Workflows for mentors » Beyond the scope of the app
implementation/design

e Application materials for a job - Link them to the non-profits job portal




Overall HE Violations

User Interface & Navigation

e Severity 4: Issues with tab visibility, inconsistent event access, and navigation problems.
Content & Information Display

e Severity 3: Unclear icon functions, poor labeling, repetitive descriptors, excessive text without visuals, overuse of
uppercase text, and ambiguous default option wording.
System Status & Feedback

e Severity 3: Lack of clarity in job application status and missing input fields in chat.
Functionality & Features

e Severity 3: Absence of a history page, no save option for searches or tags, and no direct return function in chat.
Help & Documentation

e Severity 3: Ambiguity in metrics and profile access, with insufficient mentor guidance.
Inclusion & Community Focus

e Severity 3: Missing non-profit sections, oversimplified mentor profiles, and event-focused community aspects.
Role Clarity & User Control

e Severity 3: Unclear roles during signup and lack of mentor type indication.




UI and product revisions: Navigation

" MENTORS

ostance: | 200 [v] ree [ ane Iv]

MICHELLE
6 M1 AWAY
HELLO, MY
IMMIGRAT!
KANE

HELLD, MY NAME
WORK IN ENERGY
CONNECT!

_//4? - 0 M1 AWAY

7
HELLO, MY NAME IS STEPHEN AND |
WORK I REFUGEE AJD. LET'S TALK MORE!

15 MICHELLE AND |
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26 M AWAY

HELLO, MY NAME IS MARIA AND | WORK
llllllllllll £

TECHNOLOGY, LET™

[

& G

Before

Messages

Maria

Great, let me send you a
calendar invite soon!
Michelle

Great, let me send you a
calendar invite soon!

Kane
Hey! Thanks for reaching out!!
Shall we find a time to chat?

After

Q

Change: Added description for
each navigation tab, current
tab identification, and relevant
icons

Reason: For first-time users, it
might not be obvious to them
what each tab represents.




UI and product revisions: Non-Profits

TECH 4 EDU

KEY RESPONSIBALITIES

* PAYTHON, WA, MYASCRIPT,
Cot

* FAMILIARTTY WITH DATASASE
SYSTEMS LIKE MFSOL

* PROFICIENCY WATH VERSION
CONTROL SYSTEMS LIKE GIT

THE EDUCATION TECHNOLDGY SPECIALIST PLAYS A PIVDTAL ROLE IN
THE INTEGRATION AND FFFECTIVE USF OF TECHNOLOGY WITHIN
CDUCATIONAL INSTITUTIONS. THIS POSMON INVOLVES
COLLASORATING WITH EDUCATORS, ADMINISTRATORS, AND
STUDENTS TO ENSURE THAT TECHNOLOGY ENHANCES THE TEACHING
AND LEARNING EXPERIENCE THE SPECIALIST WHLL BE RESPONSIBLE
FOR IMPLEMENTING, SUPPORTING, AND EVALUATING EOUCATIONAL
TECHNOLOGY INIMIATIVES, SYSTEMS, AXO TOOLS.

CHAT TO PREVIOUS EMPLOYEES

000

SHEILA MICHARL HARRY

DUE NOY 16 2023

Before

< Jobs Research Analyst

About Tech4U

The Education Technology Specialist plays a pivotal
role in the integration and effective use of technology
within educational institutions. This position involves
collaborating with educators, administrators, and
students to ensure that technology enhances the
teaching and learning experience. The specialist will
be responsible for implementing, supporting, and
evaluating educational technology initiatives, systems,
and tools.

Key Responsibilities

> Programming simulations

> Designing tech stack to help researchrs for deep
ocean tech

> Reading papers and conduct literature review

Mentors at Tech4U
Michelle Stephen Maria

Due Dec 6, 2023

=) = Q

After

Change: Added non-profit
description

Reason: To help users develop
empathy towards the work the
non-profits are doing




UI and product revisions: UPPER Case

TECH 4 EDU

KEY RESPONSIBALITIES

* PAYTHON, WA, MYASCRIPT,
Lot

* FAMILIARTTY WITH DATASASE
SYSTEMS LIKE MFSOL

* PROFICIENCY WITH VERSION
CONTROL SYSTEMS LIKE GIT

THE EDUCATION TECHNOLDGY SPECIALIST PLAYS A PIVDTAL ROLE IN
THE INTEGRATION AND FFFECTIVE USF OF TECHNOLOGY WITHIN
CDUCATIONAL INSTITUTIONS. THIS POSMON INVOLVES
COLLASORATING WITH EDUCATORS, ADMINISTRATORS, AND
STUDENTS TO ENSURE THAT TECHNOLOGY ENHANCES THE TEACHING
AND LEARNING EXPERIENCE THE SPECIALIST WHLL BE RESPONSIBLE
FOR IMPLEMENTING, SUPPORTING, AND EVALUATING EDUCATIONAL
TECHNOLOGY INIMIATIVES, SYSTEMS, AXO TOOLS.

CHAT TO PREVIOUS EMPLOYEES

000

SHEILA MICHARL HARRY

DUE NOY 16 2023

Before

< Jobs Research Analyst
T R -

About Tech4U

The Education Technology Specialist plays a pivotal
role in the integration and effective use of technology
within educational institutions. This position involves
collaborating with educators, administrators, and
students to ensure that technology enhances the
teaching and learning experience. The specialist will
be responsible for implementing, supporting, and
evaluating educational technology initiatives, systems,
and tools.

Key Responsibilities

> Programming simulations

> Designing tech stack to help researchrs for deep
ocean tech

> Reading papers and conduct literature review

Mentors at Tech4U
Michelle Stephen Maria

Due Dec 6, 2023

=) & Q

After

Change: Removed all CAPS
texts

Reason: To make reading text
quicker and easier on the eye




Ul and product revisions: Different Designs
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DIFIAENT cooms

TECH 4 EDU

LEAD INITIATIVES THAT LEVERAGE

TECHXOLOGY TO CREATE INCLUSIVE AND

ACCESSIBLE LEARNING ENVIRONMENTS
A1y

E ENERGY PROJECT
GUIDE TECHNOLOGY DEV AND POLICIES
WITH ETHICAL CONSIDERATIONS,
ENSURING THAT ADNANCEMENTS ALIGN
WITH SOCIAL VALUES AND SOCIETAL
IMPACT sy

ETHICAL Al RESEARCHER

APPLY ARTIFICIAL INTELUGENCE FOR
SOLVING GLOBAL CHALLENGES, SUCH AS
POVERTY, DISEASE, ANO
SUSTAINASILITY, A

CYBERSECURITY FOR NONPROFITS

PROTECT VULNERABLE ORGANIZATIONS
WITH UMITED RESOURCES FROM CYBER
THREATS.

SEA CONSERVATION INTERNSHI®
DEVELOP DIGITAL SOLUTIONS TO
ENHANCE HEMTHCARE ACCESS, IN
UNDERSERVED REGIONS, IMPROVING
QUTCOMES AND SAVING LIVES THROUGH
INKOUATION. E

oisTance: |

EVENTS

20w Qo] ve] ek Jv)

NO¥ STH 223
SOCIAL VENTURE PANEL DISCUSSION

HEAR FROM SOCIAL ENTREPRENEURS WHO
SHARE THER EXPEMENCES, CHALLENGES, AND
ISIGHTS INTO STARTING AND RUNNING IMPACT
VENTURES e

NOY19TH 2023

'CONSULTING SOCIAL GOOD WORKSHOP
A CONSULTING MORKSHOP WMHERE STUDENTS.

CAX MEET WITH PROS AND LEARN ASOUT

CONSULTING FOR SOCIAL GOOO
r

DECATH 2003

1014 OUR 24-HOUR SUSTAINABILITY HACKATHON
O INNOUATE ECO-TRITNDLY 54 AND
DRME RIS TIVE ENMIRONMENTAL CHANGE

ase

|

010010

W 15T 2079

CODE FOR INCREASED SECURITY
JOI CYBSSECURITY EXPERTS AT OUR EVENT
FOR CODING A SAFER DUGITAL WORLD. ENHANCE
SECURITY THROUGH TECH INODUTION AND
KMTNEDGE SHARING

=

1N aTH 2023
SEA CONSERVATION ACTIVITY

MAKE & POSITIE IMPACT O THE ENRRONMENT
ASWE COME TOGETHER TO CLEAN DUR SHORES.

AND PROTECT WARINE LFE —

(& & O & & H |

Before

11:48 &

00
==

Mentors.

Jobs =

Research Analyst
Tech4u
New York, NY

Softw

re Development

3 mentors work here

Project Manager
Renewable Energies
San Francisco, California

Environment

2 mentors work here

Al Researcher
Ethics First

Seattle, Washington (Hybrid)
Aritifical Intelligence

2 mentors work here

Conservation
Internship
Underworld
Baltimore, Maryland
Sustainability

3 mentors work here

11:49 &=

Mentors

Events =

Dec 25 2023
Sustainability Hackathon
Sustain Society

GSB Knight Way, 3 km
Hackathon

20+ people attending

Dec 25 2023

Consulting for Social
Good Workshop
Stanford Consulting Group
GSB Knight Way, 2 km

orkshop
10+ people attending

Dec 25 2023

Social Venture
Investment Panel
Cal Investment Club
GSB Knight Way, 5 km
Panel

15+ people

ttending

Dec 25 2023
Underwater
Conservation Camp
StanSEA

GSB Knight Way, 6 km

Jobs Events W




UI and product revisions: Job Tags

TAGS:  WIE

JOBS

DIFIAENT cooms

TECH4 EDU

LEAD INITIATIVES THAT LEVERAGE

TECHROLOGY TO CREATE INCLUSIVE AND

ACCESSIBLE LEARNING ENVIRONMENTS
AppLY

E ENERGY PROJECT

8 GUIDE TECHNOLOGY DEV AND POUICIES

WITH ETHICAL CONSIDERATIONS,
ENSURING THAT ADVANCEMENTS ALIGN
WITH SOCIAL VALUES AND SOCIETAL
MPACT oy

ETHICAL Al RESEARCHER

APPLY ARTIFICIAL INTELUGENCE FOR
SOLVING GLOBAL CHALLENGES, SUCH AS
POVERTY, DISEASE, ANO

SUSTAINASILITY, Arv

CYBERSECURITY FOR NONPROFITS

PROTECT VULNERABLE ORGANIZATIONS

B WITH UMITED RESOURCES FROM CYBER

THREATS.

oy

SEA CONSERVATION INTERNSHI®
DEVELOP DIGITAL SOLUTIONS TO
ENHANCE HEMTHCARE ACCESS, IN
UNDERSERVED REGIONS, IMPROVING
QUTCOMES AND SAVING LIVES THROUGH
INNOVATION sy

fy O

11:62 & w T -
Mn:52& Y )
Type Preferences Done
Job Preferences Done yp
Type Al >
» All v
Education

Sustainability

Impact Investment

Agriculture

Immigration

Artificial Intelligence

Software Development

Environment

After

Change: Added selection for
the filter, so it is easier to select
from commonly used
preference settings

Reason: To help make the
workflow easier




Task 1 revisions: Filter bar, Mentor Type

“« 1:58 & P

MENTORS =
SRR L etk @ o Change: Changed filter bar and
Q s added mentor type
o o) Michelle

MICHELLE

Reason: Made the design
8 . consistent across the tabs and
& give an option to users to hide
kane the preferences when they

1} .
don't dit
A RFGEE NG, LTS ontneeaqal
Education
16 M1 AAY Hello, my elsstgphen
and | work in education. Let's
HELLD, MY NAME 1S MARIAAND | WORK Chat!
uuuuuuuuuuuuuuuuu
rrrrrrrrrrrrrrrrrr Stephen
00 = =
2 = &= Q
entors Ev

(& & 9O ]
Before After




Task 1 revisions:

" MENTORS

ostance: | 200 [v] ree [ ane Iv]

& M1 NwRY

HELLO, MY NAME IS MICHELLE AND 1
WORK IN ENERGY CONSERVATION. LET'S
CONNECT!

Conr)

MICHELLE

6 M1 AAY

HELLD, MY NAME IS KANE AND | WORK IN
IMMIGRATION REFORM. LET'S CHAT!

!

) HELLO, MY NAME IS STEPHEN AND |
‘ WORK IN REFUGEE AJD. LET'S TALK MORE!

(& & O

Before

12:01 &=

Mentor Preferences

Distance preference

Type

After

T @

Done

39 km

All >

Type Definition

Change: Type changed from
“any” to Ua””

Reason: Type: Any is more
programmer/system oriented
language and thus less friendly




' MENTORS

ostance: | 200 [v] ree [ ane Iv]

& MIARY

HELLO, MY NAME IS MICHELLE AND 1
WORK IN ENERGY CONSERVATION. LET'S

CONNECT!

6 M1 AAY

HELLD, MY NAME IS KANE AND | WORK IN
IMMIGRATION REFORM. LET'S CHAT!

!

B M Ay

HELLO, MY NAME IS STEPHEN AND |
WORK IN REFUGEE AJD. LET'S TALK MORE!

=)

26 M1 AWAY

HELLO, MY NAME IS MARIA AND | WORK
WITH SUSTAINABLE FARMING
TECHNDLOGY, LET'S CONNECT!

(Cenar )
IS

Before

Task 1 revisions: Missing Mentor Type

1:58 = T -

Wl

Mentors

@ Change: Type changed from

Sustainability
| n”

Hello, my name is Michelle “a ny” to “a I

and | work in energy
conservation. Let's connect!

Michelle
:

Reason: Type: Any Is more
programmer/system oriented
ey rame e language and thus less friendly

Kane Let's Chat!
Stephen e ‘
2L B &= Q

After




Task 1 revisions: Shortcut to see messages

— Messages

" MENTORS

Maria
ostance: | 200 [v] ree [ ane Iv]
Great, let me send you a
e aMmimy WA P calendarinvite soon !
' ' , MY NAME IS MiC
‘9 ENERGY
v

WITH SUSTAINABLE FARMING
TECHNOLOGY, LET'S CONNECT!

L& {nr
Before After

Change: Added a messages
tab in the navbar

Reason: Quickly access
messages and resume
conversations




Task 2 revisions:

JOBS

con

TAGS:  WIE

TECH 4 EDU

LEAD INITIATIVES THAT LEVERAGE

TECHROLOGY TO CREATE INCLUSIVE AND

ACCESSIBLE LEARNING ENVIRONMENTS
ALy

F £ ENERGY PROJECT

B GUIDE TECHNOLOGY DEV AND POLICIES
WITH ETHICAL CONSIDERATIONS,
ENSURING THAT ADVANCEMENTS ALIGN
WITH SOCIAL VALUES AND SOCIETAL
MPACT g

ETHICAL Al RESEARCHER
APPLY ARTIFICIAL INTELUGENCE FOR

</> SOLVING GLOBAL CHALLENGES, SUCH AS

POVERTY, DISEASE, ANO
SUSTAINASILITY, Arv

CYBERSECURITY FOR NONPROFITS

PROTECT VULNERABLE ORGANIZATIONS
WITH UMITED RESOURCES FROM CYBER
THREATS.

oy

SEA CONSERVATION INTERNSHI®
DEVELOP DIGITAL SOLUTIONS TO
ENHANCE HEMTHCARE ACCESS, IN
UNDERSERVED REGIONS, IMPROVING
QUTCOMES AND SAVING LIVES THROUGH
INKOVATION oy

(B @ D

Before

Jobs

Research Analyst
Tech4u
New York, NY

Software Development

3 mentors work here

Project Manager
Renewable Energies
San Francisco, California

Environment

2 mentors work here

Al Researcher
Ethics First

</> Seattle, Washington (Hybrid)

Aritifical Int

gence

2 mentors work here

Conservation
Internship
Underworld
Baltimore, Maryland

Sustainability

3 mentors work here

= & Q

After

W

Jobs Tab

Change: Added location,
mentors working here,
non-profit name, and type of
job

Reason: To give users quick
feedback and resources
available to them to chat with
the mentors working in these
places




Task 2 revisions: Applied Job Response

TECH 4 EDU

KEY RESPONSIBALITIES

* PAYTHON, WA, MYASCRIPT,
Cot

* FAMILIARTTY WITH DATASASE
SYSTEMS LIKE MFSOL

* PROFICIENCY WATH VERSION
CONTROL SYSTEMS LIKE GIT

THE EDUCATION TECHNOLDGY SPECIALIST PLAYS A PIVDTAL ROLE IN
THE INTEGRATION AND FFFECTIVE USF OF TECHNOLOGY WITHIN
CDUCATIONAL INSTITUTIONS. THIS POSMON INVOLVES
COLLASORATING WITH EDUCATORS, ADMINISTRATORS, AND
STUDENTS TO ENSURE THAT TECHNOLOGY ENHANCES THE TEACHING
AND LEARNING EXPERIENCE THE SPECIALIST WHLL BE RESPONSIBLE
FOR IMPLEMENTING, SUPPORTING, AND EVALUATING EOUCATIONAL
TECHNOLOGY INIMIATIVES, SYSTEMS, AXO TOOLS.

CHAT TO PREVIOUS EMPLOYEES

DUE NOY 16 2023

Before

< Jobs Research Analyst
L S aNA L

About Tech4U

The Education Technology Specialist plays a pivotal
role in the integration and effective use of technology
within educational institutions. This position involves
collaborating with educators, administrators, and
students to ensure that technology enhances the
teaching and learning experience. The specialist will
be responsible for implementing, supporting, and
evaluating educational technology initiatives, systems,
and tools.

Key Responsibilities
> Programming simulations
> Designing tech stack to help researchrs for deep

ocean tech
> Reading papers and conduct literature review

Mentors at Tech4U

Michelle Stephen Maria

Due Dec 6, 2023

=T Q

After

Change: Grey out the Applied
button upon applying for a job

Reason: To give feedback to
the users that they have
already applied to a position or
rsvp'ed for an event




Task 3 revisions: Events Tab

EVENTS

ostamce | 20w fo] ree | een  |v)

NO¥ STH 223
SOCIAL VENTURE PANEL DISCUSSION

HEAR FROM 500
SHARE THEIR
PISIGHTS IO START)
VENTURES.

ENTREPRENEURS WHOD
S, CHALLENGES, AND
AND RUNNING IMPACT

o

NOY19TH 2023
'CONSULTING SOCIAL GOOD WORKSHOP
A CONSULTING MORKSHOP WMHERE STUDENTS.

CAX MEET WITH PROS AND LEARN ASCUT
CONSULTING FOR SOCIAL GOOO

oy

DECATH 2003

11:49 &

10100100000

SEA CONSERVATION ACTIVITY
THE ENARONMENT
LEAN OUR SHORES.

AND PROTECT WARINE —

A e
Before

Mentor obs Events

Events =

Dec 25 2023
Sustainability Hackathon
Sustain Society

GSB Knight Way, 3 km
Hackathon

20+ people attending

Dec 25 2023

Consulting for Social
Good Workshop
Stanford Consulting Group
GSB Knight Way, 2 km

+ people attending

Dec 25 2023

Social Venture
Investment Panel
Cal Investment Club
GSB Knight Way, 5 km
Panel

15+ people attending

Dec 25 2023
Underwater
Conservation Camp
StanSEA

GSB Knight Way, 6 km

) B

After

Change: Highlight event, add
date, location, and how many
people are attending the event

Reason: To give users an idea of
how big the event is going to
be




Task 3 revisions: Event Details

“~

CONSULTING 4 SOCIAL GOOD
WORKSHOP

WHEN: NOV 19TH 2023
WHERE: GSB KNIGHT WAY

DON'T MISS OUT ON THIS
TRANSFORMATIVE EVENT!
REGISTER NOW TO SECURE
YOUR SPOT AND BE A PART
OF THE SOCIAL IMPACT
REVOLUTION.

BY PARTICIPATING IN THE "EMPOWERING CHANGE" WORKSHOP,
YOU'LL LEAVE WITH THE KNOWLEDGE AND TOOLS TO MAKE A
TANGIBLE IMPACT IN YOUR COMMUNITY AND SOCIETY AT LARGE.
WHETHER YOU'RE JUST STARTING YOUR JOURNEY IN SOCIAL IMPACT
OR LOOKING TO ENHANCE YOUR EXISTING INITIATIVES, THIS
WORKSHOP WILL EQUIP YOU WITH THE SKILLS AND INSIGHTS
NEEDED TO DRIVE CHANGE EFFECTIVELY AND ETHICALLY.

JOIN US FOR AN INSPIRING DAY OF LEARNING, COLLABORATION, AND
EMPOWERMENT. TOGETHER, WE CAN CREATE A BRIGHTER AND MORE
SUSTAINABLE FUTURE.

20+ GUESTS HAVE RSVP'D INCLUDING

o0@®

SHEILA MICHAEL HARRY

Before

12:28 &

< Events Sustainability Hackathon

Sustain Society
F-Xell¢:-ygz[0] GSB Knight Way

Hackathon
° Raidy Dec 25 2023

About Sustain Society

The Sustainability Society California is a group started
by climate enthusiasts who have made their life's
mission to decelerate the rate of climate change.

About the Hackathon

By participating in the "Empowering Change"
workshop, you'll leave with the knowledge and tools to
make a tangible impact in your community and society
at large. Whether you're just starting your journey in
social impact or looking to enhance your existing
initiatives, this workshop will equip you with the skills
and insights needed to drive change effectively and
ethically. Join us for an inspiring day of learning,
collaboration, and empowerment. Together, we can
create a brighter and more sustainable future.

20+ people going including...

800

Michelle Stephen Maria

After

Change: Add Description of the
non profit/club as well as the
event

Reason: To give users an idea of
the communities that they can
join or reach out to




Progress towards usability goals

The revised changes help our usability goals of task success and efficiency of tasks. They
are focused on improving user experience and engagement in our app.

For example clear tab descriptions reduce the time and effort users spend figuring out
where to go for specific functions, leading to more efficient navigation and task
completion.

Easy access to history saves users time in recalling or reconstructing their past
engagements, making it more efficient to reflect on their experiences and apply these
insights to future activities

And by providing direct information about the non-profits and their projects, users can
quickly decide where to contribute, streamlining their decision-making process, and
enhancing their task success of finding an opportunity




BN

Prototype implementation status \

Framework/tools being used

Github
React Native

EXpo




Prototype implementation status

Implemented features

® Mentors (profiles)
o  View Profile
o  Send Messages
o  View Message History
o  Filter by category of impact work and distance from the mentee

®  Jobs (with filters)
® Events (with filters)
® Messages

c. Unimplemented features & plans to finish

Implemented all features




Prototype implementation status

Implemented features

® Mentors (profiles)
o View Profile
o Send Messages
o View Message History
O

Filter by category of impact work and distance from the mentee




Prototype implementation status

Implemented features

® Jobs
o Filter by type
o View Job Description and Non-profit Description
o View Mentors working in the company
o View Mentor Profile/Chat with Mentors through the Jobs Tab




Prototype implementation status

Implemented features

® FEvents
o Filter by type and distance
o View description about the non-profit hosting it as well as the

event itself
o View the number of people going to the event
o View Mentor Profile/Chat with Mentors




Prototype implementation status

Wizard of Oz techniques

Pre-loaded chat in mentor profiles due to prototype limitations in

simulating real-time interactions.
List of job opportunities available to "apply" for without filtering for user

skill-set or experience.
Automatic redirection to mentor or mentee page in the prototype,

whereas the final application will restrict access based on registered

account type (mentor or mentee).
Pressing on “Apply” and “RSVP” changes to “Applied” or “RSVPed"” as if

you had already done that




Prototype implementation status

Hard-coded aspects

Hard-coded users, jobs, events, and related information in the app.
Direct population of user and mentor bios, as well as event details.
Mentor profile information, including bios, introductory videos, and tags
for location and interests, were hard-coded.

Number of mentors that work at job

Preloaded job and networking event details, including descriptions,
scheduling, venues, and recommended invitees.

Pre-set chat and messaging components




DEMO






https://docs.google.com/file/d/1V6Z8PBX7P98lVZPv7H5mf7ET0i0TVYpO/preview

