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01.
Problem 
Domain 
Unlocking Generations through 

Learning.



The Generation  [      ]  Gap

Generation gaps are common, especially in families.

Slang, media, technology, pop culture, etc. change with time; 
Inter-generational differences challenging to understand or adopt.

Results in communication barriers and disconnects.



02.
Methodology 
& Analysis
Gathering observations and 

insights via 3 interviews.



BF KC TG

Professional musician,

teacher at Julliard and Rutgers
CS coterm at Stanford ‘24, 

originally from Taipei
                                                                                                                                                                      

PGM Intern at Tesla,

M.S. Seattle University ‘24

Participants



Could you walk me through a time you 

interacted with someone from a different 

generation?

Tell me about a time you felt a disconnect 

between you and a younger/older 

generation? 

Tell me about a time you felt connected 

between you and someone from another 

generation or culture?

What aspects of your culture/heritage 

are you curious about?

Tell me about a time when you felt that a 

person from a different generation could not 

understand where you were coming from.

What we asked



“Wish younger students 
could spend time to 
understand past 
references.”

BF
Zoom Interview by Eleanor Peng &
Emma Su







INSIGHT

NEED

Intergenerational learning is a two-way street that stems from 
authentic interest.

People need engaging methods to learn about the past and present.



KC
In-person interview at Lathrop by Emma Su 
& Aaron Cho

“I wish I could 
understand more of what 
[my grandpa’s] 
environment was like 
when he was growing 
up.”







INSIGHT

NEED

Generational disconnection arises from a deficiency in historical 
awareness.

  Individuals require a deeper grasp of the historical and cultural 
background of their predecessors.



TG
In-person interview at Wilbur by Aaron 
Cho & Katie Liu

“When [my grandma] 
became Christian, it 
became a lot easier to 
talk to her about things 
like Bible studies and 
fellowships.”







INSIGHT

NEED

Mutual understanding of religion, values, and/or culture can strengthen 
intergenerational connection, despite age gaps.

N/A. TG can be considered as a “non-user”.



03. Summary



Key Learnings

Storytelling through 
visual mediums feel 
more meaningful 
than oral/written 
storytelling. A shared spark (i.e. 

music, religion, etc) 
fuels genuine 
curiosity and desire 
for mutual learning. 

Immersive learning 
experiences (i.e. 
‘day in the life’) has 
the potential to 
bridge generations.



Next Steps

Expand 
interviewee 

demographics

Continue to 
narrow problem 

domain

Craft POVs and 
HMWs

Brainstorm 
preliminary 
solutions

Experience 
prototyping



THANK 
YOU!
We hope you 

enjoyed our presentation! 



Appendix



Interviewing with BF feat. Emma and Eleanor



Interviewing 
with KC

feat. Emma and Aaron

…THE END!!



POV Template

We met…

BF, who is a 
60-year-old teacher 
who interacts with 
multiple 
generations 
regularly.

We were 
surprised to 
realize…

He continues to 
make time-based 
references even 
when his students 
don’t understand 
them.

We wonder if 
this means…
He thinks 
time-based 
references can help 
with sparking 
curiosity to learn 
more about the past 
and interact with 
meaningful 
elements of earlier 
generations.

It would be 
game-changing 
to…

Have immersive 
ways to make 
learning/story-tellin
g about the past 
more interesting, 
accessible, and 
dynamic.


