Interview 3: Richa Gupta ”;.;; |

/Why Richa?

o |s a working mom with 2 young children
o Home-cooks cultural Indian food

o Primarily responsible for meals in household y
\

Interview Details

o Conducted via Zoom directly after work

by Maya (interviewer) & Kevin (notetaker)
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"I'm not eating
the decorative Seeki
greens that dhrers:gf:::i Picky eating
you have on e develops from
the ice tray."
L (el aing childhood
— out) is valuable exposure (or
lack thereof)
| T
| —
"We ate Indian
food breakfast,
lunch, dinner.
"We didn't That's what we
ate."
grow up
— There are
H Ll
eating out. more options
| — for dietary
restrictions
now
—
"Allergies are not
a consideration, "I'm not a fan
but if they had of cooking - |
allergies, I'd read don't enjoy it. | Variety in food is
label after label." don't find it important for
therapeutic." children's growth
T —
T —————
T —
D O Varies meals F E E L
based on how
busy the Eats out
family and kids once a week
are each day as a "rule of
S — thumb"
| —
A love for
Apathetic Thai
towards rau;b:w
emou:ealy::dng? genera| —
Are you doing it T— |
for sustenance?" or
T — parer
Exposes her =
kids to ) )
different Sneaks'
ingredients veggies into
through salads doughs (when
making roti) Grateful to
parents for
—— early exposure
to new foods
T —




Variety in food is
important for
children's growth




InSight
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For working
Parents, it's
difficult to find
time to
home-cook
quallty meals.

Need o

Darents heed
support to plan
for varied,
auring busy or
UI”)CeI’tQ[n times.
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Why Terry?
o Extreme User: professional chef with 18+ years of
experience, attended culinary school

o Teaches cooking classes at EVGR Dining /
\

-

Interview Details
o Conducted in person at EVGR Dining after his cooking

class by Megan (interviewer) & Maya (notetaker)
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"There's
always time
to cook."
—
"Cooking is our
source of energy, "If 1 ate good food
soit's extremeiy ...drank plenty of

important to me."

T —

. "I don't really

specialize because

water... and the sun
is shining...that's all
the validation |
need.”

T ——

people always "Groc ery
nt somethi LA
s shopping is
S AY relaxing."
T —
T —
Cooks dinner
for himself 3
to4times a
week

Creates
original
recipes &
tweaks them
himself

Traveled to
Thailand to
learn about
how people
there eat

Makes to

do lists to

help while
cooking

T —

"Doing" is
the best
way to
learn

Good health
should be
most
important for

People should

try going to
different

grocery stores

. B
T —

Food doesn't
have to be
perfect the

first time you

THINK

Satisfied when
cooking from
scratch, not
heating up
leftovers

Satisfaction
from making
customers

happy

Very self- F E E L
secure and
confident

(accrued
experience)

Feels most
supported
when cooking
for community

T —




"I really like to
cook things that
sort of challenge
me a little bit at

least."

"There's
always time
to cook."

Makes to

do lists to

help while
cooking

Doesn't meal
prep; just
cooks what
feels good

Food
fosters
community

Satisfied when
cooking from
scratch, not
heating up
leftovers



Insight

For professional
chefs, cooking
unlocks personal
fulfillment,
growth, and
community.

Chefs want ways
to continue
innovating and

sharing their
food.
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¢ Key Learnings ¢

e Tension: Different people have diverse, and often opposing,

priorities in cooking

o e.g. creativity vs sustenance, enjoyment vs pragmatism,

community vs individual flexibility

e Building a strong culinary foundation enables creativity

e People with limiting circumstances (e.g. dietary restrictions,
children, work) develop effective routines for themselves

o These people desire support for their routines, not disruption



What’s Next?

J A
o

e Distill further insights about cooking process
vVersus outcome

e Continue analyzing interview results

e \Work on HMW and POV statements

e Determine specific focus within meal planning

and cooking domain
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Appendix: Link to Empathy Maps

https:/miro.com/a board/uXjVNd3u fw=
?share link 1d=141853370502


https://miro.com/app/board/uXjVNd3u_fw=/?share_link_id=141853370502
https://miro.com/app/board/uXjVNd3u_fw=/?share_link_id=141853370502

