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Our Domain
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Social Media Community
Knowledge 

Sharing
Community

Narrowing in on a Domain



Our 
Interviews
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Early 20s
Software Engineer 
@ Tesla 
From Ohio 

Late 20s 
Data Scientist @
Survey Monkey 
From India

Early 20s 
Student @ Stanford
From Utah

Early 40s
Head of Legal Latin 
America Expedia 
From Brazil

Hunter

Coco

Zed

Gustavo

Previous Interviewees



WOMEN!!



Participant Selection

Looking For…We went to…

Female Students

Who Use Social Media

Who Seek Community



We Found

Ava Shinjin
Junior at SJSU Freshman at SJSU

From the Bay Area From San Diego



Ava

● Used to be a commuter student but it wasn’t until she moved to 
campus where she was able to find a community on campus

● She uses social media to stay connected with friends. She likes 
twitter (X) for the ways in which it is easy to share what you are 
thinking. 

● She likes sharing fun facts and engaging in small talk with others 
because it is a way to connect with someone… see what they like and 
think about it



Shinjin

● Only a couple months into college and is still trying to get a hold of 
everything (time management, balancing responsibilities) 

● Believes that most people on social media app (specifically 
Instagram) are inauthentic which leads to negativity and toxicity. 
Often deletes the app.

● In her personal experience, hard to truly connect with people and 
make genuine connections with people strictly through text…hard to 
capture nuance. 



POV 
Development
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Ava Coco Zed



How Might 
We…
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Ava



Coco



Zed



Our Favorites



Ava



Zed



Coco



Solutions
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Experience 
Prototypes
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Solution:
1. Someone learned something today and 

would want to share it/remember it

2. User has someone to share with

3. User values sharing what they've 
learned

4. Users would share a quick 1-2 lines

5. If we limit character count users will 
have different kinds of answers
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Assumptions: 



● Someone learned something 
today and would want to 
share it/remember it

● If we limit character count 
users will have different 
kinds of answers

Assumptions Being 
Tested: 

Experience 
Prototype 



Participants

Yazan Cara Claudia

Grace Jason Reece



● Someone learned something today 
and would want to share 
it/remember it

● If we limit character count users will 
have different kinds of answers

Assumptions Being 
Tested: 

Results
What worked: 
● They all came up with something they 

learned

● No one felt restricted in what they could 
write about

What Didn’t Work: 

● It took some people some time to think of 
something to write about



Solution:

1. Users have the time to draw a picture

2. This wouldn't be too time consuming for 
the user

3. Users are okay to share something with 
just one friend
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Assumptions: 



Users have the time to draw 
a picture

Assumption Being 
Tested: 

Experience 
Prototype 



Task:
Prompt: You are a user of an app, the app asks you to draw something that will be 
shared with your friends or strangers who live in your community. You can draw 
whatever you want and can be for them, for yourself, anything.



Users have the time to draw a picture

Assumptions Being 
Tested: 

Results
What Worked: 

● They were in the library and was 
inspired by all the books

What Didn’t Work:

● Needed a table (flat surface) and the 
space to draw



Solution:
1. Users have something to say for various 

different prompts

2. Users would want to participate every 
day (or multiple times a day) 

3. Users would take the time to thoroughly 
complete the prompts
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Assumptions: 



● Users have something to say 
for various different prompts

● Users would take the time to 
thoroughly complete the 
prompts

Assumptions Being 
Tested: 

Experience Prototype :



Participants + Task

Kei Luca Taylor

Instructions: 
Write down on a sticky note 
what comes to mind when you 
read this prompt (where we 
showed one card at a time).



● Users have something to say for 
various different prompts

● Users would take the time to 
thoroughly complete the prompts

Assumptions Being 
Tested: 

Results
What Worked: 

● People were able to come up with 
responses rather quickly (within 10sec) of 
reading the prompt

What Didn’t Work:

● People wrote few words / only key phrases 
that didn’t seem to capture their visible 
emotional response 



What’s Next
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Our Solution:



Ethical Implications

Privacy: 

Who is the recipient of the responses to the prompt? 



Who Does it Serve? 
● Anyone! Really inclusive!
● Probably most appealing towards younger demographics (Gen Z + 

Millennials) 

Who Does it Leave Out? 

● Anyone who doesn't have access to phone/internet
● Certain Demographics depending on the prompt

○ I.e “Tell me about a time you went out of the country…” 



Appendix
Brainstorming 



POVS



HMWs



Solutions



Experience Prototypes



Thanks!
Any Questions ?


