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Choosing a domain

Social Media Community Knowledge Sharing
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Early 20s
Software Engineer @
Tesla
From Ohio

Who we spoke with

Zed

Gustavo

i

i
Late 20s

Data Scientist @ Early 405
Early 20s Survey Monkey ) .
Student @ Stanford From India Head of Leg;xl L:;;Z America @
From Utah p

From Brazil
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What we asked about

E Relationship with social media

- - Sentiments toward fun facts

% Definition of community ...anhd more!




SAYS “THINKS
What did this person SAY that surprised you? Based on what they SAY and DO, what might they be THINKING?

P1 - Hunter: Avg User

DOES

What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?
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THINKS
Based on what they SAY and DO, what might they be THINKING?

SAYS
What did this person SAY that surprised you?

P1 - Hunter: Avg User

He wishes He wishes He thinks he
scrolling. social media Ll
" " step away.
wasn't such wasn'tas from the
atime sink addicting phone more
bscribed t
DOES FEEL
What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?
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P1 - Hunter: Avg User

Says he looks at content he’s
subscribed to

Wishes social media wasn’t so
addicting

ppppppp
.......

"generally I'm
looking at stuff
that I'm
subscribed to and
I'm pretty
interested in"
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and DO, what might they be FEELING




P1 - Hunter: Avg User

- Says he looks at content he’s
subscribed to

- Wishes social media wasn’t so
addicting

- Has deleted an app due to overuse
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"generally I'm He wishes
looking at stuff 1
that I'm social media
subscribed to and wasn't as
I'm pretty .
interested in" addlctmg

He surprised me
when he told me he
was on reddit so
much that he ended
up deleting the app
off his phone




P1 - Hunter: Avg User

- Says he looks at content he’s
subscribed to

- Wishes social media wasn’t so
addicting

- Has deleted an app due to overuse

- Doesn’t feel a sense of community
here yet

"generally I'm
looking at stuff
that I'm
subscribed to and
I'm pretty
interested in"

He surprised me
when he told me he
was on reddit so
much that he ended
up deleting the app
off his phone

TTTTTT

He wishes
social media
wasn't as
addicting

He may feel that
he doesn't yet
have that
community that
he had back
home




sAYs THINKS
Based on what they SAY and DO, what might they be THINKING?

‘What did this person SAY that surprised you?

P2 - Coco: Strong User
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What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?

moments, he may feel a sense of nostalga or sentimentaliy.
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P2 - Coco: Strong User

- Says that fun facts are intriguing

SAYS
What did this person SAY that surprised you?

DOES

What did this person DO that surprised you?

Coco surprised me

its potential o be
overwhelming.

Coco's recent
fascination with
the history of
cryptography is a
surprising and
unique interest

The fact that Coco

Reddit 0 earn more.

THINKS

Based on what they SAY and DO, what might they be THINKING?

He might be He might think He may think
thinking different i Redditis a
apps align with communities are ndly
different the best place to community
purposes learn new things han Taien
He He might value
He may prefer online communities
to go to Reddit appreciates as platforms that
to learn more and values it ';1':;!
about a topic . hart
community RiE
He might think LR
Hachae thinking he
§ should be calmer
many different in future online
platforms is ok interactions.

FEEL

Based on what they SAY and DO, what might they be FEELING?

When use of social media for

moments, he may feel a sense of nostalgia or

Experiencing kindness
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sl orsetmentaey i negatie iy,

He may feel he

spmcpann e

balance his

e s social media
time

Maybe he feels
good working
for an online
community and
moderating it




SAYS
What did this person SAY that surprised you?

THINKS
Based on what they SAY and DO, what might they be THINKING?

P2 - Coco: Strong User

| absolutely do!

Fun facts add an
element of
intrigue to

- Appreciates and values community everyday life.

- Says that fun facts are intriguing

DOES

What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?

When reflecting an his iniial use of social media for connecting with riends and sharing
moments, he may feel a sense of nostalgia or sentimentaly.
Coco surprised me
with his abilty to
maintain a balanced

When reflecting on s Recaling the toxic clnate. Experiencing kindness.
its potentil to be
overwhelming . racive
Al e e
o vnmatay phaperey e
The facthatCoco
Coco's recent enjoys sharing un facs
fascination with and has had ve
the history of il s pricpn R ayieeihe Maybehe reels
cryptography is a scsson o s needs to good working
surprising and bt ol o balance his for an online
unique interest mesvaieins otialmede community and
——— time moderating it.




P2 - Coco: Strong User

Says that fun facts are intriguing
Appreciates and values community

Enjoys using Reddit to learn and
share knowledge with followers

| absolutely do!
Fun facts add an
element of
intrigue to
everyday life.

The fact that Coco
enjoys sharing fun facts
and has had positive
interactions with
followers who expand
on these facts. He used
Reddit to learn more.

THINKS

He
appreciates
and values
community



P2 - Coco: Strong User

Says that fun facts are intriguing
Appreciates and values community

Enjoys using Reddit to learn and
share knowledge with followers

Feels like he needs to manage the
amount of time spent on socials

| absolutely do!
Fun facts add an
element of
intrigue to
everyday life.

The fact that Coco
enjoys sharing fun facts
and has had positive
interactions with
followers who expand
on these facts. He used
Reddit to learn more.

THINKS

He
appreciates
and values
community

He may feel he
needs to
balance his
social media
time




P3-Zed: Light U

ser

What did this person SAY that surprised you?

What did this person DO that surprised you?

Zed does not use
social media a lot
and he has good
self-control and
use them intently.

Zed showed me
his actual app
usage - 8 minutes.
on average per
week

Zed talked about

his knowledge
consumption

Zed participates

Zed likes to engage
with an online

Zed doesn't like to

i i consume
in multiple community that S
communities, builds around e
online and inspirations because passively. He
i the community has would read NYT
offine atheme when he wants to.
Zed mutes Zed designs a
push "post” and
notifications then tests how
i others would
on his phone

reactto it

THINKS
Based on what they SAY and DO, what might they be THINKING?

Based on what they SAY and DO, what might they be FEELING?




P3 - Zed: Light User

- Says it’s healthy for him to be on
every platform

SAYS
What did this person SAY that surprised you?

DOES

What did this person DO that surprised you?

Zed does not use
social media a lot
and he has good
self-control and
use them intently.

Zed showed me
his actual app
usage - 8 minutes
on average per
week

Zed talked about
his high school
experience and
how it impacted
his knowledge
consumption

Zed participates
in multiple
communities,
online and
offline

Zed mutes
push
notifications
on his phone

Zed likes to engage
with an online
community that
builds around

inspirations because

the community has

Zed designs a
"post" and
then tests how
others would
react to it

Zed doesn't ke to
consume
information
passively. He
would read NYT
when he wants to

THINKS

Based on what they SAY and DO, what might they be THINKING?

He might think
he doesn't know
enough about

He might think
social media is
addictive because

He might think his
time is very
valuable and
don't want to be

the world RS distracted by
around him control usage e
He might think He values the He might think
e ey diversity of that he could
e opinions and wide offend people
ewanisan access of people with his opinions.
actively goes in the online in different
for it space communities.
FEEL

Based on what they SAY and DO, what might they be FEELING?

Zed might feel the

Zed feels the
needtobeina
community
(online and
offline)

Zed feels the need
to prioritize:
learning other
people's
experiences

Zed wants to
feel positive
about other
people in the
community

Zed feels he's
sometimes at

odds with

other people's

opinions



P3 - Zed: Light User

- Says it’s healthy for him to be on
every platform

- Thinks he doesn’t know enough
about the world around him

SAYS
What did this person SAY that surprised you?

"l do. I'm on every
platform. Consider it
to be healthy. Keep
it very intentful. The
way | used itis a big

part of my life. It's
very moderated. "

DOES

What did this person DO that surprised you?

Zed does not use
social media a lot
and he has good
self-control and
use them intently.

Zed showed me
his actual app
usage - 8 minutes
on average per
week

Zed talked about
his high school
experience and
how it impacted
his knowledge
consumption

Zed participates
in multiple
communities,
online and
offline

Zed mutes
push
notifications
on his phone

Zed likes to engage
with an online
community that
builds around
inspirations because
the community has
atheme

Zed designs a
"post" and
then tests how
others would
react to it

Zed doesn't ke to
consume
information
passively. He
would read NYT
when he wants to.

THINKS
Based on what they SAY and DO, what might they be THINKING?

Based on what they SAY and DO, what might they be FEELING?

Zed might feel the
need to control
his life and his
information
source

Zed feels the
needtobeina
community
(online and
offline)

Zed feels the need
to prioritize
learning other
people’s
experiences

Zed wants to
feel positive
about other
people in the
community

Zed feels he's
sometimes at
odds with
other people's
opinions



P3 - Zed: Light User

Says it’s healthy for him to be on
every platform

Thinks he doesn’t know enough
about the world around him

Is an active participant in several
communities

"I do. I'm on every
platform. Consider it
to be healthy. Keep
it very intentful. The
way | used it is a big

part of my life. It's

very moderated. "

Zed participates
in multiple
communities,
online and
offline

Hi
he

h
El

THINKS

He might think
he doesn't know
enough about
the world
around him




P3 - Zed: Light User

- Says it’s healthy for him to be on
every platform

- Thinks he doesn’t know enough
about the world around him

- Is an active participant in several
communities

- Feels the importance of learning
from others

"l do. I'm on every
platform. Consider it
to be healthy. Keep
it very intentful. The
way | used it is a big

part of my life. It's

very moderated. "

Zed participates
in multiple
communities,
online and
offline

Hi
he
h
3

erererer

He might think
he doesn't know
enough about
the world
around him

| Zed feels the need

to prioritize
learning other
people's
experiences




SAYS THINKS
What did this person SAY that surprised you? Based on what they SAY and DO, what might they be THINKING?

P4 - Gustavo: Light User .

FEEL
‘What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?

Gheson He was an Checks Linkedin
instagram early forafewminutes
daily but when he has
doesnit post, adopter of spare time or
just follows Facebook remembers to
Keeps the
Keeps the app e o Controls the
for Facebook Facebook even If content that his
evenif he the attempts for young daughter

doesn't use it
work her phone




P4 - Gustavo: Light User

- Says lived experiences from
members of a community are
important to him

He values the
lived knowledge
of locals / people

who are

immersed in a

community



Based on what they SAY and DO, what might they be THINKING?

P4 - Gustavo: Light User
He values the

- Says lived experiences from ived knowledge
y P of locals / people

members of a Community are who are
immersed in a

important :
communlty

FEEL

DOES
Based on what they SAY and DO, what might they be FEELING?

- Thinks his informal learning may
be derailed by the nature of social

about the motivation to use

. Goes on He was an iroreT
instagram early s i diimate of social an app that sty
daily but when he has Meclaanc body; peoplehe e8I of social media

A adopter of > T o i
doesnt post, g
Just follows Facebook ——
Offput by the video Vit Uncomfortable
G & anieat e
ietobe ac braes, St current state
-~ orchsp oo ey of social media
eeps the auainy coseing
Keeps the app R Controls the
for Facebook Facehook eear content that his —
even if he the attempts for young daughter
doesnt use it engagement dorit has access to on
work her phone Worried for his
daughter and

unsure of
what to do




P4 - Gustavo: Light User

Says lived experiences from
members of a community are
important

Thinks his informal learning may
be derailed by the nature of social
media platforms

Keeps notifications for Facebook
even if he doesn’t use the app

He values the
lived knowledge
of locals / people

who are

immersed in a

community

Keeps the
notifications for
Facebook even if
the attempts for

engagement don't
work

THINKS

His learning/fact
acquisition process
is derailed by
inauthenticity and
current social media



P4 - Gustavo: Light User

- Says lived experiences from
members of a community are
important

- Thinks his informal learning may
be derailed by the nature of social
media platforms

- Keeps notifications for Facebook
even if he doesn’t use the app

- Annoyed with inauthenticity

He values the
lived knowledge
of locals / people

who are

immersed in a

community

Keeps the
notifications for
Facebook even if
the attempts for

engagement don't
work

TTTTTT

His learning/fact
acquisition process
is derailed by
inauthenticity and
current social media

Annoyed by
the
inauthenticity
of social media




Key insights

- Things people value and are looking for [in social media]
Community
Learning - facts / knowledge / tips and tricks
Authenticity
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- Authenticity

- How people feel during and after using social media
- Concerned

- Intrigued
- Wasted time



Key insights

- Things people value and are looking for [in social media]

Community
Learning - facts / knowledge / tips and tricks
Authenticity

- How people feel during and after using social media

Concerned
Intrigued People want community and knowledge
Wasted time sharing from social media, but factors such

as virality and information overload make it
difficult to have an enjoyable experience
which achieves the users’ goals.
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What’s next?

Expand interviews to include more diversity yet
Continue to unpack these interviews and dig out insights
Focus-in on a problem

Craft HMW statements based on our POVs

Test out some experience prototypes



Thank you!




