SAYS

What did this person SAY that surprised you?

DOES

What did this person DO that surprised you?

Coco surprised me
with his ability to
maintain a balanced
perspective on
social media despite
its potential to be
overwhelming.

His desire for more
structured and in-depth
discussions on Twitter (X)
surprised me, indicating a
preference for substantive
conversations even on a
platform known for brevity

Coco's ability to apply skills
learned from local
communities to his role as
a moderator in online
communities is a surprising
demonstration of how
offline and online
interactions can mutually
benefit each other.

Coco's engagement in
discussion boards and
Reddit's r/worldnews has
surprised me in the sense
that he actively seeks out
diverse perspectives,
contributing to his more
global outlook.

Coco's recent
fascination with
the history of
cryptography is a
surprising and
unique interest

Coco's thoughtfulness in using

various social media platforms

for different purposes, such as

Instagram for personal updates
and Reddit for intellectual

pursuits, indicates a surprising
level of self-regulation and

organization in managing his
digital life.

The fact that Coco
enjoys sharing fun facts
and has had positive
interactions with
followers who expand
on these facts. He used
Reddit to learn more.

THINKS

Based on what they SAY and DO, what might they be THINKING?

FEEL

Based on what they SAY and DO, what might they be FEELING?

When reflecting on his initial use of social media for connecting with friends and sharing
moments, he may feel a sense of nostalgia or sentimentality.

When reflecting on his
initial use of social media
for connecting with friends
and sharing moments, he
may feel a sense of
nostalgia or sentimentality

His active participation in
discussion boards and his
desire to learn from others
on platforms like Reddit
might indicate he feels a
strong sense of curiosity

Recalling the toxic climate
change discussion, he may
feel disappointment and
frustration at how quickly
online conversations can
turn negative.

He may feel he
needs to
balance his
social media
time

Experiencing kindness
from his neighbor
might make him feel
appreciative of human
generosity and
community spirit

Maybe he feels
good working
for an online

community and
moderating it.
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What did this person SAY that surprised you?

DOES

What did this person DO that surprised you?

Zed does not use

Zed showed me

Zed talked about
his high school

Based on what they SAY and DO, what might they be FEELING?

Zed might feel the

FEEL

Zed feels the need
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What did this person DO that surprised you? Based on what they SAY and DO, what might they be FEELING?
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Based on what they SAY and DO, what might they be FEELING?
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