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Overview

ot

Problem

Parents face isolation and feel
overwhelmed as they begin to raise
children, leading to detrimental mental and
physical health effects.

Solution

Provide parents greater access to in
person community: guidance, empathy,
and shared experience improves parent

and child health.




Values in Design

Health and Wellness

Visual aesthetic; Content
promoting wellness events

03

Safety

Community guidelines;
background checks; moderation

02

Inclusion

Filter options including age,
language, background, and
location radius

04

Human Connection

Multiple avenues of connection
including private messaging,
community boards, and public

events
' ' '




Prototype slides and flow
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Simple Task: Ask a question on a community board.

\ (] ] \ (] (]




e NAME

-s::;’..\'su::s v @@ fryl ”ﬁ child C:E'“D‘:Bﬂ e X > NAWE
_= % oviel 51 \ 031- a locahion ,-_L.),\
gk siund) I C =N PRET L
, oeation NAc,nwEH ]
[ = Friead) 0 (1)
D [DRENAM | [Q[D RN

READ v

o r—1C/

Moﬁ

ate Task: Find and connect with a parent by sending aiDM
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Complex Task: Search for and RSVP to an event nearby.

\ (] ] \ \ (] ' \ (] ] (]




02

Usability Goals + Measu;emen’rs




Usability Goals/Measurements

Goals

We want our app to be..

e FEasy to navigate

e A positive experience for the
user

Measurements

We will measure our success by...

Asking users to rate on a
scale of 1-5 Ul intuitiveness
and timing test duration
Gathering qualitative
feedback following the test




Product Progress

Goals -> Progress

e Easy to navigate -> created intuitive icons such as for chatting and labeled
the top of the pages as “Events” and “Connect” to clarify the purpose of
icons further. Consistent color and symbols meaning.

e A positive experience for the user -> pleasing & minimalist aesthetic.
Features such as connecting with other parents, gathering as a community,
and posting difficult questions create a sense of community and ease of
burden from parenting alone with doubts and fear.
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Revised Sketches o




Navigation Bar

Rationale

Low-fi testing revealed the icons on
the nav bar were not intuitive as
users struggled to locate “Events”,
and interpret “Village” vs “Match”

Usability Progression

Providing a navbar link to the
events page and distinguishing
between village and match by
renaming them communities and
connect makes the app easier to
navigate
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Filter and Search

Rationale

The heuristics we learned regarding
user freedom suggested that users
should have the ability to find and
filter through other parents and
messages more efficiently.

Usability Progression

By allowing for a much quicker way
to find a recent message or a
particular demographic, we make
the app more easy to navigate.
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In-app calendar

Rationale

It was mentioned during user
testing that there was no clear way
to find all of the events a user had
RSVP'd to, and that a calendar
could help keep track.

Usability Progression

We believe that having access to all
of the events you're looking forward
to in one place will make for a more
positive experience, as it can
reduce the likelihood of missing out
on a connection.
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Medium Fi Task Flows




kith&kin &

Community Board < Crente Post
Welcome home, ! SortBy: g E'r -
Newest
Title:
New posts: -
J Reclpy forfisby. chbe Where to find babysitters
Recipe for Baby  Child Where to find recipe for toddlers?
D © Tags:

Back pain issues Health

»,
c\ Back pain issues Health

My back is killing me! No gels seem to

help! D O

G Baby Hat [For Fun

It's probably a dad kind of question but...

Baby Hat [ForFun

How do you find matching hats? oo
Upcoming events: / ,.
escondido playdates!! 1/2 3
reply b post ke
Moms Who Walk! nm i
Katy's Grief Workshop 12/23
See my calendar
«® +2 [ ’ «® +2
ﬁ ’ Py Y L )} P NS =

i

Wanted [ForFun  Child Health

Body:

| am in need of help from Mon -
Fri

| am a working father of two. My
wife and | are often quite busy
aside from the weekend. That is
why it would help us a lot to be
able to find babysitters during the
week days. T

Post
{3‘” a b,«.shh o Your fuybord

o2 B A

® @

Community Board

< Community Board

i N /rg]'—’—\ S full post
*

/" @  Where to find babysitters Wanted
-

| am in need of help from Mon-Fri

0o

m Recipe for Baby Child

Where to find recipe for toddlers?

0o

Back pain issues Health

My back is killing me! No gels seem to

help! D Q

Baby Hat [For Fun

It's probably a dad kind of question but...
How do you find matching hats? ()

S« Sour pst at the 4op Sk Hoo

board |
A ® 2 +a\

Be replies

@  Where to find
@B pabysitters Wentud
I'am in need of help from Mon - Fri
| am a working father of two. My wife and | are
often quite busy aside from the weekend. That is
why it would help us a lot to be able to find
babysitters during the week days.

»
e You can try Care.com. They're great!

& a2 =)

Simple Task: Ask a question on a community board.
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Chat kith&kin & Connect <

Q_ Search all messages i1ser!
Welcome home, : Q_ Search all users

New posts: Radius ~  Age v  ChildStage v Language

« Recipe for Baby Food

« Back pain issues < Mom Redwood City, CA
Zeinab Ahmed 1mi

« Baby Hat WDad

& & Mom of a toddler and a newborn,

B KofiM h Pasadena, CA A >
You have no messages. L kot 15 mi embracing the beautiful chaos of
‘ motherhood, one precious moment at
Try sending a message to another atime. ¢"
member to get started! Your chat Upcoming events: >
history will appear here. 8 | Ruth Ella Johnson |
escondido playdates!! 11/2 #)) | RuthEllaJohnson  Sen Francieco, CA Sharing the joys and challenges of
parenting.
Moms Who Walk! 11/ . ;
#MomLife #FamilyFirst
Katy's Grief Workshop 12/23 °
Raffy Antoni Mountainview, CA
21mi
Connect Message e

See my calendar SCM\ b, ard chch on
any povent 4o see Hhsic bio
f (9 52 B2 ft o2 +2, ft O 2B 2
Chat Connect

= Mo_ﬁa’re Task: Find and connect with a parent by sending ¢

fr o2
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< Ruth Ella Johnson ©
< RuthEllaJohnson < RuthElla Johnson -

Q_ Search all messages

Hi Ruth! Would love to
chat sometime --

coffee? Ruth Ella Johnson >
Sounds great! | know this...

Sounds great! | know
this great spot, let me
check my calendar :)

ijf. oh‘jeur f'/uw.'s -!tuLuarJ
stnd

[ eevourmessagehere.. B> () HRunWoudioetochat  ay

sometime -- coffee?

m Type yglir message here... >
‘.. +.)
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_;" Moderate Task: Find and connect with a parent by sending ail




Calendar

12 13 14 15 186 177
1 20 21 22 23 2

26 27 28 29 30

My events:

You currently have no events on your
calendar.

Try searching the Events page and
RSVPing to one!

ft ® 2

kithokin &

Events

Welcome home, user!
For you:
New posts: Moms Who Walk!

Join us for a day of strolling,
where we celebrate
motherhood one step at atime!

Created by TayTay23

Recipe for Baby  Child
Back pain issues Health

Baby Hat (Feffin)
Monthly Coffee + Chat
Parenting is a journey best

shared! Come by for coffee at
the Old Brew House!

Created by rose_redxx

Upcoming events:

N

—
Katy's Grief Workshop  COUNSELING

escondido playdates!! 1n/2
You're not alone, Bi-woekly
grief and counseling workshop
Moms Who Walk! mm hosted by mom/therapist Katy. ’
i
Katy's Grief Workshop 12/23 Created by katieKat.C e———————
T
P
See my calendar ) More:

PSR — escondido playdates!!

=
For parents who want to set up -
playdates for their childrent m
+9
» B -)

Evends

Click 4o
S mere

Moms Who Walk!

WHO: TayTay23

WHERE: Willow Park

WHEN: 11/11/23 @
:00pm

Description

Join us at beautiful Willow Park next Saturday
for our Moms Who Walk event, located in the
heart of our vibrant community. This
empowering gathering is perfect for mothers of
all ages and stages, where you can enjoy a
refreshing walk, exchange parenting tips, and
connect with other moms who understand the
journey of motherhood. We'll provide a
welcoming atmosphere, complete with water
stations and shaded rest areas.

Whether you're a seasoned mom or a newbie,
come take a step towards fitness and friendship

at "Moms Who Walk" - because the journey of
motherhood is better when shared!

RSVP “en

fr @ 2 )

Calendar

12 13 14 15 16

X 19 20 21 22 23

You're all set!

You're attending Moms Who Walk! at
Willow Park (11/11/23 @ 2:00pm) 26 27 28 20 30

See my events

My events:

Moms Who Walk! - 11/11/23

fr @ 2

n
18
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Prototype Implementation




Welcome home,

New posts:

« Recipe for Baby Food
« Back pain issues ' Mom

« Baby Hat bad

Upcoming events:
escondido playdates!! 11/2
Moms Who Walk! 1M

Katy'’s Grief Workshop 12/23

See my calendar

fr o2
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Mobile mockup

Tools

We used Figma to build
our prototype. It was
intuitive, collaborative,
and easy to create
identical components
across multiple frames of
the app. However,
interaction complexity
and sophistication isn't
that robust.

Limitations

We were unable to show
true interaction between
different users as this is a
prototype without real
online servers. Further,
blocking and moderation
features can’'t be
implemented for the same
reasons.




Hard-coded features

The following features were
hardcoded for the prototype:

Choosing a parent to message
Sending a message and its
contents

Choosing an event to RSVP to
The most recent events are
static




Appendix




Prototype Link

https://www.figma.com/proto/YApoHC5QvjDSGCLsvRkEec/A6-Medium-
Fi?type=design&node-id=10-2&t=sklb7xjSYTxMOWWij-1&scaling=scale-

down&page-id=0%3A1&starting-point-node-id=10%3A2&mode=design



https://www.figma.com/proto/YApoHC5QvjDSGCLsvRkEec/A6-Medium-Fi?type=design&node-id=10-2&t=skIb7xjSYTxM0WWj-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=10%3A2&mode=design
https://www.figma.com/proto/YApoHC5QvjDSGCLsvRkEec/A6-Medium-Fi?type=design&node-id=10-2&t=skIb7xjSYTxM0WWj-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=10%3A2&mode=design
https://www.figma.com/proto/YApoHC5QvjDSGCLsvRkEec/A6-Medium-Fi?type=design&node-id=10-2&t=skIb7xjSYTxM0WWj-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=10%3A2&mode=design

Additional Changes & Features

lcon consistency/clarity

Boavd

Conneet  and Me $5aq<

Paunt Ris

Chat
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L;—://

kithekin | &

Welcome home, !

New posts:

Recipe for Baby  Child
Back pain issues Health

Baby Hat (FotFin

Upcoming events:

Ty
w
ah

This is your place to share a little 1
about yourself! Feel free to write about oops‘

who you are, your hobbies, your kids,
or anything! X .
Apologies! This page is still

Tell us about yourself to make it easier under construction.

‘(..,h“{— )@ G ) escondido playdates!! 12 to discover your kith and kin.
J Moms Who Walk! 1mm Please return home or to
another navigation tab below.
’r&l wb;, Katy’s Grief Workshop 12/23
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